*** 

CONSJMLH 

NETWORK 



■ :"i ■■ii.:j | vv , ;nf"v \ Mi'Tr ,'!ir i'i'.T: 




CIS COMPLAINT 




Record 101 of 135 


Reference Number 




Created Date 


03/02/2012 


Com p [aim Source 


FJRR CA Cotton 


Originator Reference Number 


L 1760098675022 


Language 


tnglish 


Contact Type 


Complaint 








V 

It 




nViHf'CtC A T'^l-i'P? 


l~> 1 d""-f i"m 1 I~YjIi'<> 






rirm.prw~A T "^FR 

1*1* IH. LA.-rt- L'ljl-n 


IJ pUJUCU 1 .Jil.lL 


Dl/ 1 1 /?fl 1 

U'+J 1 l/ZU l & 




rjxienini /Agent y 






L T J 1 1 ^ dw_ I K JI] I JdlL 




_\ii_inr?i_r tji ei nut. u K>n.<_> ur 

dependant? 




lAWM-ii ml r rirsL .NdrriL 


ntO) 


Consumer Middle Name 




Consumer Lasl Name 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


JRVINF 


Consumer Address, Slate Code 


CA 


Consumer Address, Slate Name 


California 


Consumer Address, Cnuniry 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, Zll* Code 


b(6) 


Consumer Address, Zll* Code 
Lx tens ion 





Consumer Home Phone, Country 

Code 




Con stirrer Home Phone, Area 
Code 




Consumer Home Phone, Number 




Consumer Work Phone, Country 
Code 




Consumer Work Phone, Area 
Code 


b(6> 


Consumer Work Phone, \ urn her 




Consumer Work Phone, 
Ks tension 




Consumer Pax, Country Code 




Consumer Fa*, Area Code 




Consumer Fan, Number 




Consumer Cell Phone, Country 
Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number [ 


Consumer Rnisiil 




Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, I tic. 


Company Address, Line 1 


3840 Kilmy Airport Way, MS 6-40 


Company Address, Line 2 




Company Address- Line 3 




Company Address, City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name. 


California 


Company Address. Country Code 


USA 


Company Address. Country 
Name 


UNITED STATES 


Company Address. ZJP Code 


90806 


Company Address, ZIP Code 
Extension 




Company Phone, Country Code 





Company Phone, Area Code 


800 


Company I'hone, Number 


8737766 


Company Phone, Extension 




Company Email 


tammy _nolan @ ea.epson.com 


Company Website 


hup:// w w w, e psoti, coi 1 Vcgi -tai n/Sto re/i tide x . j sp 


Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Maine 


Lang 


Company Rep Salivation 




Company Kep Comments 




Complaint Info Initial Contact 
Method 




Complaini Info Initial Contact 
Date 




Complaini Info initial Response 
Method 




Complaini Info Initial Response 
Date 




Complaini Info Amount 
Requested Method 




Complaini Info Amount 
Requested Value 




Complaint Info Amount E^aid 
Method 




Complaint Info Amount E^aid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Info Product Service 
Description 


Office Supplies and Services 


Complaint Info Law Violation 
Code 




Complaint Info Law Violation 
Description 




Complaint Info Statute Code 




Complaint Info Statute 
Description 




Complaint Info Topic Code 




Complaint Info Topic 
Description 


My printer which I have barely used - have 



Complaint Info Cowmen is, 


printed less than 300 sheets of paper on it, is 
having trouble printing and chews up paper, — 
Additional Comments: After talking to your 
support rep, 1 asked to lie connected with a 
customer sales rep. J was on hold for about 
Llapos. the support rep came back and said that 
the customer service rep £ A? A? re fuses 10 take 
my callSA'?A since there is nothing they could 
do for me, Thai is simply unacceptable, T expect 
that Epson will either replace the printer with a 
new one, or will give me some kind of a rebate to 
purchase a new one, This is a brand new primer 
with less than 200 sheets of paper printed, ' 


Complain l Info CRA Dispute 
Bag 




Complaint Info CRA Dispute 
Responded 




Complainl Info CRA Dispute 
Resolved 
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Reference Number 


jot? I &44j 


Created Uate 


ni no nf\ n 


Complaint Source 


1-4 tin (..A potion 


Jill, ik.H/lt LJ % 1 rtA hi.li ■ ■ \ \ l*tJ%-f- 

(jngmaior Keicrence Numrjei 


i i "Vij w iuy mji no i 


I .imguagc 


T_i' ■ h i'fIilIH 

hjigjisn 


Contact 1 ype 


Complaint 


uata source 


urgaiu/atiuii 


1 J.ML- : 


v 


Kiiterea By 


QDQrnr a t 'cirr> 
nHnL.tJCA-L-bhK 


tnttfrco uaie 




Updated By 




Updated Dale 




Agency Contact 


Hxternal Agency 


Complaint Dale 


03/28/2012 


Trans action Date 




Member of armed forces or 
ucpciiuaiit ! . 




i_.onsui ner i 1 ■ rs l .\nnie 


0(0) 


i_.onsumer ivliulllc .>ame 




Consumer Last Name 


b(0j 


Consumer Address, f-itic 1 


b(o) 


t_.onsumer Address, i_ine ^ 




Consumer Address, Line 3 




Consumer Address, City 


ATLANTA 


Consumer Address, Slate Code 


GA 


Consumer Address, Slate Name 


Georgia 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UMTRD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Rs tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


The printer I purchased stopped working with in 
the warranty period, Epson is refusing to replace 
it or repair it. -- Additional Comments; 1 would 
like the printer repaired or replaced, ' 


Complaint Jnfo CRA Dispute 
Hag 




Complaint Jnfo CRA Dispute 
Responded 

Complaint Jnfo CRA Dispute 





Resolved 
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Reference Number 


JO04tJj!tA5 


LreureU Uate 


U4/ 10/ Jot i 


Complaint Source 


r I <v unime L ompiaitu Assistant (t-'oj 


(jngmator Keicrcnce iMumner 






Kngiisn 


t-omact I ypc 


LOJTjpiaint 


uata source 


Lonsuiiier 


1 J.NL. i 


v 


hjuerea ny 


r 1 L-L-li-r 1 I^LJorl-K 


tflttfrSu Utile 


r\A ! 1 f.!"}!'} 1 T 
i i Z 


Updated riy 


t_.Kso\r[iii iicr 


Updated Dale 


04/ 19/20 12 


Agency Contaet 


Internet 


Complain! Dale 


04/1672012 


Transaction Dale 




Member of armed forces or 
ucpciiuain ! . 


N 


1l_.Oi1M_L1 tlrr I'lrSL A 3. trie 


"1.0 J 


consumer IVLldilie .>Hmc 




j" ^ .-in i r I I n -I -I .■ L L- 1 i i fh. n b-1,-1. .- -i 

Consumer mst rsarne 




i_.onsumer Aadress, utic I 


o(.o) 


t_onsumer Address, ijne ^ 




t_.t^nsuiriLrr Aadress, I ,ine .> 




consumer Aadress, 


1 ~1 1 1 1 1 1 1 1^ 


^011 sumcr Aadress, Mate L-uuc 




Consumer Address, Slate Name 


Minnesota 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


L'NlTbD S'J'ATHS 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 




i_onsumer hoiiic inune, ^ouniry looc 




i_.onsumer Home inone. Area i. oae 




Consumer Home Phone. Number 


b(6) 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxtension 





Consumer Pax, Country Code 




Consumer Kax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company Org 




Consumer Military Service Branch 




Company Name 


Lp.son America, I tic 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address Line 2 




Company Address, Line 3 




Company Address, City 


1 ,ong Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


LNJ J 111 J MAI hS 


Company Address, /IF Code 


vUelJo 


Company Address, ZJP Lode 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kx tension 




Company Email 




Company Website 


hiip :// w w w , e psonslore , com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Intcrnct/K-mail 


Complain) Info Initial Contact Dale 




Complaint Info Initial Kcsponse 
Method 


fntcrnct/E-matl 



Complaint Info Initial Response Dale 




Complaint Info Amount Hec-ncstcd 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount E^id Method 




Complainl Inlo Amount Paid Value 




Complaint Jnlo Product service Code 


9044 


Complaint Info Product Service 
Description 


Unsolicited Email 


Complaint Info Law Violation Code 


CS I 


Complaint Info Law Violation 
Description 


SPAM; 'Remove Me' is missing, broken, or 
ignored 


Complaint Info Statute Code 


CS 


Complaint Jnfb Statute Description 


CAN-SPAM Act 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm en is 


The unsubscribe form provided is hroken. It 
requires a two or three character suffix on 
email address, so anyone with a four 
character top level domain cannot 
unsubscribe, f have tried contacting Epson 
as well as abuse@rsvs^ com f seems to be a 
mailing lisL company of some sort emails 
come from epson@epson, rsys3.com) and 
neither have responded, Other-Other 
Lpdatc 


t_.ompi.aini inioi_.K,'\ uispuLL rJag 




Complainl Info CKA Dispute 
Responded 




Complainl Info CRA Dispute Resolved 





Record 104 of 135 


Reference Number 


1/;o it) a a s 


Created Uate 


f^li^/H^fi 1 T 

UJ/Jo/JUli 


Complaint Source 


Htin (..ft potion 


(jngmaior Keicrence iMullirjcr 




I .imgiiagc 


T ■ ■ h , -— 1 B ri Lb. 

hjigjisn 


Contact 1 ype 


Complaint 


uaia c*iurce 


urgam/atiuii 


1 J.ML- : 


v 


Kinerea By 


ri n n r^rw~ a t t c irr> 


fcntereu Utiie 




Updated By 




Updated Dale 




Agency Contact 


Hxtenial Agency 


Complaint Dale 


03/26/2012 


Transaction Date 




Member of armed forces or 
ucpcnuaiit ! . 




i_.onsui ncr 1'irst .\nnie 


n(o) 


>ii s lit n tr r ivliulllc .>ame 




Consumer Lust Name 


b(6) 


Consumer Address, Line 1 




t_.onsumcr /Vadress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


ST MAKYS 


Consumer Address, Slate Code 


GA 


Consumer Address, Slate Name 


Georgia 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


L'MTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


Product came defective. Inaccurate resolution 
provided by Epson Customer service. --- 
Additional Comments; Ail i asked was for a new 
uiiiL to be sent to arrive next day as initially 
promised by customer service' 


Complaint InloCKA Dispute 
)lv- 




Complaint Info CRA Dispute 
Responded 





Complain I Info CRA Dispute 
Resolved 



Record 105 of 135 


Reference \ Limber 




Created Uate 




Complaint Source 


nnn IA ^OtlOll 


(jngmaior KCierence Numriei 




i .imguagc 


T ■ ■ h , -— 1 B ri Lb. 

hjigjisn 


Contact 1 ype 


Complain! 


uaia suurce 


urgaiu/atiuii 


1 J.ML- : 


v 


Kiiterea By 


ri n n. c\f~ a t * c irr> 
Jrl H rt L. L>C A - L o h K 


fcntereu Utiie 




Updated By 




Updated Dale 




Agency Contact 


Kxternal Agency 


Complaint Dale 


03/29/2012 


Transaction Date 




Member of armed forces or 
ucpcnuaiit ! . 




i_.onsui ncr 1'irst .\anie 


n(o) 


>ii s lit n tr r ivliulllc .>ame 




Consumer Lust Name 


b(6) 


Consumer Address, Line 1 


Wirt 

b(b) 


t_.onsumcr /Vadress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


DbTROlT 


Consumer Address, Slate Code 


Ml 


Consumer Address, State Name 


Michigan 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Naine 


UMTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


I purchased this printer from a retail store, it 
stopped working 1 contacted Bpson because of 
the warranty on the product they cannot replace 
printer. — Additional Comments; Replace with a 
new printer not a refurbished printer," 


Complaint InloCKA Uispuie 
Hag 




Complaint Info CRA DispuLe 
Responded 





Complain I Info CRA Dispute 
Resolved 



Record 106 of 135 


Reference Number 




LreuteU Uate 




Complaint Source 


r I L uniitie t otnpjauit Assistant (i^ii) 


(Jngifiaior KelCtfcnce Munlrjc] 




1 ii 4 ii it. ■ r— i-h 

i .anyuage 


T ■ H I. - v 1 ■ l'i h 

hJigJisn 


^omact i ypc 


Z^ 1 i"i, kvi ■ -s 1 ■ ■ ■ n i 

Ljmpiui.nl 


1 IJ A 1 1 V. ■■ ■ ■ c t-.-"i .1 




1 J.NL- f 


v 


h-iiterea ny 




tntereo Utiie 


U J/UJ/ZU I ji 


UpuulCJ riy 




Updated Dale 




Agency Contact 


Jniemcl 


Complaini Dale 


OS/03/2012 


Trans action Dale 




Member of armed forces or 
UCpCllUalu ! . 


Y 


f -T \ HTi l • i i H "Vh LI r" Tl ■ rf- 1 iT- P ^ iT r YT l3 

i_.onsumer nrst .\anie 


0(0) 


consumer iv.liuu.lc Annie 




Consumer L4ist isame 




consumer Aaaress, i,ine i 


0(0) 


t_onsumer Address, Mtie ^ 




consul tilt Address, I ,me _> 




toiisurner aoutcss, \_-Ltv 


^ f| 1 lit tjl 1 ■ J~ L 


^oiisuincr AQurcsi, Mate louo 


tl . 


Consumer Address, Slate Name 


Florida 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 




consumer hoiiic inline, ^_ounir\ loqc 




i_.oiisumer Home i none, /\rea i. tiue 


0(0) 


Consumer Home Phone. Number 


b(6) 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 


Consumer Work Phone, bxtension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kan, Number 




Consumer Cell Photic, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 


Dependcm Spouse - Service VI em her 


Consumer Military Station 


b(6) 


Consumer Complaining Company/Org 




Consumer Military Service Branch 


U.S. Navy 


Company Name 


Epson America, Inc, 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address Line 2 




Company Address, Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L N 1 1 1,1 s S i A L J ,S 


Company Address, /lr Code 


yosotj 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


9S13840 


Company Phone, K\ tension 




Company Email 




Company Website 


littp w w , cphott , com/ 


Company Rep First Name 


Anna Marie 


Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 


Customer Relations 


Complaint Info Initial Contact Method 


J Initiated Contact 


Complain I Info Initial Contact Dale 




Complaint Jnfo Initial Kesponse 
Method 


Phone: other 



Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid Method 


Unknown 


Complaint Inlo Amount f^aid Value 


d ■ t f°i r"ij" L 


Complaint Jnlo Product Service Code 


0332 


Complaint Info Product Service 
Description 


Computers: bquipment\Software 


Complaint Inlo Law Violation Code 


DIM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese ntat ion 


Complaint Info Statute Code 


P 


Complaint Info Statute Description 


FfC Act See 5 fBCP) 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


In March 2012, a family mem her purchased 
an Rpson Stylus printer for nic and my wile 
as a gift. The printer was falsely advertised 
on bpsons website as compatible with 
AppleMac Operating Systems, including OS 
X 10.7. s (Lion operating system). The 
pyckayiny of the printer also indicated its 
compaiibilily with Apple Operating 
Systems. After approximately 30 days of' 
use with consistent problems with printing 1 
called the Epson technical assistance line. I 
was advised that the printer is not 
compatible with the Apple Operating 
System OS X 10,7.x, the Operating System 
1 use. due to instability with the Epson 
driver. The repress m alive advised me thai 
hpson did not have stable drivers for that 
operating system. The technical assistance 
representative openly admitted that Apple 
had upgraded so fast that bpson had not yet 
developed stable drivers allowing the printer 
to work flawlessly widi the updated Apple 
Operating System. I was then transferred to 
the bpson Customer Relations Depart tn cm. 
1 udvised the customer relations 
representative that the website was falsely 

LlU ^ LI IJ.>IJ LIJL. 1 1 1 Ll_- 1 /*1 k_ U J. il_LL . 1 1 1 LJ k_ 71 ilil 

compatible with the OS X 1 0,7.x. After 2 
hours on the phone with tech support 
nepre sen tati vest Lisloriier relations, the 
customer relations representative indicated 





(1) that it was an Apple problem, (2) they 
did not cane, that the company pot out 
inaccurate and blatantly false information 
on ks website claiming the primers, 
compatibility with Apple products, and (3) 
thai there was nothing they could do or 
WOULD do to rectify the situation. The 
printer cannot be returned to the Army Air 
Force Exchange Service i AAFFFS) based 
011 the amount: of lime that has passed since 
its purchase. We do not have the original 
bos or the receipt as il was a gift. 


Complaint Jnfo CRA Dispute Hag 




Complain i Info CRA DispuLe 
Kesponded 




Complaint Info CRA DispuLe 
Resolved 
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Reference Number 


J ' JO J J f 1 


Created Uate 


C\ 1 i 1 OV^0 1 T 

U4/ 1 W JU 1 1 


Complaint Source 


1-4 tin I..A potion 


(jngmaior Keicrcnce rMumnei 




i ..unguagc 


T ■ ■ h , -— 1 — ri Lb. 

hjigjisn 


Contact 1 ype 


Complaint 


uaia suurce 


urgam/atiuii 


1 J.ML- : 


v 


Kiiterea By 


ri r» n. a t 'citd 


fcntereu Utiie 


U4/ 1 W_U 1 2 


Updated By 




Updated Dale 




Agency Contact 


Kxternal Agency 


Complaint Dale 


04/ IP/20 12 


Transaction Date 




Member of armed forces or 
ucpcnuaiit ! . 




i_.onsui ncr 1'irst .\nnie 


n(o) 


>ii s lit n tr r ivliulllc .>ame 




Consumer Last Name 


b(6j 


Consumer Address, \ J tie 1 


n{b) 


t_.onsumcr Address, l-ine ^ 




Consumer A duress, Line 3 




Consumer Address, City 


HAKKISON 


Consumer Address, Slate Code 


NJ 


Consumer Address, Slate Name 


S'ew Jersey 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNfTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Co nun en Is 


The advertising in R2000 printer says quolhuy 
R2000 with 100 dollars rehatequot, up to 5 
claims, but I got flagged. — Additional 
Comments: They need apologize for their rude 
behavior cither through phone or online, I 
promise 1 wonapost buy anything from ihcir 
website or phone!!' 


Complaini Info CRA Dispute 
Hag 





Complain l Info CRA Dispute 
Responded 




Complain l Info CRA Dispute 
Resolved 





Record 10S of 135 


Reference Number 


n it; i to i 

J 1 JO J JO J 


Created Uate 


rs 1 i i ov->o 1 t 
U4/ 1 y/ L\i 1 1 


Complaint Source 


1-4 tin I..A potion 


Ijrigmaior Keicrence Nunlnci 


1 1 "V-J If LU U U -vfi 1 1 

1 1 i tlUUyorjoJO 1 1 


I .unyuagc: 


hjtgjisn 


Contact 1 ype 


Complaint 


uaia c*iurce 


urgam/atiuii 


1 J.NC : 


v 


Kinerea By 


ririnr^rw" a t 'ci?r> 
JrinnLtJCA-L-ohK 


fcntereu Utiie 


U4/ 1 V/iU L 2 


Updated By 




Updated Dale 




Agency Contact 


Hxtcriial Agency 


Complaint Dale 


04/ IP/20 12 


Transaction Date 




Member of armed forces or 
ucpcnuaiit ! . 




consul ncr 1'irst .\nnie 


n(o) 


>ii s lit n tr r ivliulllc .>ame 




Consumer Lust Name 


b(6) 


Consumer Address, Line 1 


Wirt 


Consumer /Vadress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


WILLS POINT 


Consumer Address, Slate Code 


TX 


Consumer Address, Slate Name 


Texas 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Naine 


UNITLD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Plume, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


After hours on hold, replacement after 
replacement, they still eanapost supply me with a 
working printer/scanner. About to receive 4th 
printer — Additional CommenLs; Return my 
money, They can have the primer. bNOUGH: 1 


Complaint InloCKA Dispute 
Hag 




Complaint Info CRA Dispute 
Responded 





Complain I Info CRA Dispute 
Resolved 



Record W9 of 135 


Reference Number 


n itti 1 □ 1 


Created Uate 


U4AJW JU 1 1 


Complaint Source 


1-4 tin LA potion 


(jngmaior Keicrcnce rMunlllcl 




i .imguagc 


T_i' ■ h n U 

hjigjisn 


Contact 1 ype 


Cnmplai.nl 


uaia suurce 


urgaiu/atiijii 


1 J.ML- : 


v 
IN 


Kinerea By 


ri n n. c\f~ a t * c i?r> 
n ti n L. L>C A - L o h K 


fcntereu Utiie 




Updated By 




Updated Dale 




Agency Contact. 


Hxtenial Agency 


Complain! Dale 


04/09/2012 


Transaction Date 




Member of armed forces or 
uepeiniain ! . 




i_.onsui ncr 1'irst .\anie 


n(o) 


>11 S lit n tr r IVLluaLc .\aillc 




Consumer Last Name 


d(6; 


Consumer Address, f -itic 1 


Wirt 

b(o) 


t_.onsumcr /\auress, I -itic ^ 




Consumer A duress, Line 3 




Consumer Address, City 


FAIRBANKS 


Consumer Address, Slate Code 


AK 


Consumer Address, Slate Name 


Alaska 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Naine 


UNfTFD STATUS 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





Code 




Consumer Work Phone, Area 
Code 


b(6) 


Con burner Work Phone, Number 


0(6) 


Consumer Work Phone, 
Extension 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fan, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 




Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company N a trie 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNTIED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Ex tens ion 




Company Phone. CouiKry Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tatnmy iio]ati@ea.cpson r eom 


Company Website 


hup : //www, epsott, eoi lVcgi -hi n/Sto re/i tide x .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


1 am having issues with a printer and Epson will 
not allow me to return the item. --- Additional 
Comments; 1 would just like to return this 
printer. Thanks, ' 


Complaint Jnfo CRA Dispute 
Hag 




Complaint Jnfo CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 



Resolved 



Record 110 of 135 


Reference Number 




Created Uate 




Complaint Source 


ft tin I..A potion 


Ungmaior Keicttnce rMLimnei 




I .anyuagc 


T ■ ■ h , 1 a .-1 La. 

hjigjisn 


Contact 1 ype 


Complaint 


Uata suurce 


urgam/atiuil 




v 


Kiiierea By 


ri ri n. r^f~w~ a t 'citd 
ft ft n L L>C A - L b h K 


fcntereu Utiie 




Updated By 




Updated Dale 




Agency Contact 


Hxtenial Agency 


Complaint Dale 


OS/03/2012 


Transaction Date 




Member of armed forces or 
ucpcnuaiit ! . 




consumer 1'irst .\nnie 


n(o) 


>]i s lit n tr r iviiuiiic ah me 




Consumer Lust Name 


b(6j 


Consumer Address, Line 1 


Wirt 

b(o) 


t_onsumcr /Vadress, I -itic ^ 




Consumer A duress, Line 3 




Consumer Address, City 


LIMA 


Consumer Address, Slate Code 


OH 


Consumer Address, Slate Name 


Ohio 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





Code 




Consumer Work Phone, Area 
Code 


b(6) 


Con burner Work Phone, Number 


0(6) 


Consumer Work Phone, 
Extension 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fan, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 




Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company N a trie 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNTIED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Ex tens ion 




Company Phone. CouiKry Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tatnmy iio]ati@ea.cpson r eom 


Company Website 


hup : //www, epsott, eoi lVcgi -hi n/Sto re/i tide x .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




v^onipuim into Lomintrns 


Company lias failed to honor warranty and 
replace printer with a new printer. — Additional 
Comments; Consumer is requesting to receive a 
new printer instead of a refurbished one. 1 


Complaint Jnfo CRA Dispute 




Complaint Jnfo CRA Dispute 
Responded 

Complaint Jnfo CRA Dispute 





Resolved 



Record 111 of 135 


Reference Number 




Created Uate 


n H 1 1 u irtn i n 

U4/ 1 W/ JU 1 2 


Complaint Source 


Htin I..A cotton 


UngmalOr KClCrcnce Numnei 


1 1 "V-.J If LDU^U-v-l 

1 1 J OUUyorj#J i )-B5 


I JingLiagC 


T ■ ■ h , -— 1 — ri Lb. 

rJlgJiSIl 


Contact 1 ype 


Co in plaint 


i - ■ Hi .... _ _ . . . . . 


urbanization 


1 J.ML- : 


v 


Kiiterea By 


n n n. c\f~ a t * c irr> 


fcntereu utile 




UpdaiCJ riy 




Updated Dale 




Agency Contact 


External Agency 


Complaini Dale 


04/18/2012 


Trans act ion Date 




Member of armed forces or 
UCpCIlUallt ! . 




i_.onsumer 1'irst .\anie 


0(0) 


l_onsumer IVlluaLc .> Utile 




Consumer Lust Name 


b(o; 


Consumer Address, Line 1 


n(o) 


t_.onsumcr /vcturess, i-ine ^ 




Consumer Address, Line 3 




Consumer Address, City 


OITLMWA 


Consumer Address, Slate Code 


IA 


Consumer Address, Slate Name 


Iowa 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complain l Info Initial Contact 
Method 




Complain l Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Comments 


I purchased an Epson Stylus NX 330. In the 
booklet that cume with it, it states J can print in 
black when out of colored ink. J ciinapost. — 
Additional Comments: Replace Lhe ink cartridges, 
replace tire printer and ink cartridges, or send me 
the amount of the purchase price of lhe printer 
($49.00 + 7% sales tax). 1 


Complaint Info CRA Dispute 
Hag 





Complain l Info CRA Dispute 
Responded 




Complain l Info CRA Dispute 
Resolved 





Record 112 of 135 


Reference Number 




Created Uate 




Complaint Source 


Htin I..A potion 


(jngmaior Keicrcnce Nunlnci 




I ..unyuage 


T ■ ■ h , -— 1 ■ ci Lij 

hjigjisn 


Contact 1 ype 


Ct^ra plaint 


uaia iuurce 


urgaiu/atiLJil 


1 J.ML- : 


v 


Kiiterea By 




fcntereu Utile 




Updated By 




Updated Dale 




Agency Contact 


Kxternal Agency 


Complaini Dale 


04/26/2012 


Trans act ion Dale 




Member of armed forces or 
ucpciiuain ! . 




i_.onsumer 1'irst .\nnie 


D(dJ 


jii s lit n tr r iv.liuu.lc .Mine 




Consumer Last Name 


b(6) 


Consumer Address, Line 1 


Wirt 

b(b) 


t_.onsumcr /Vauress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


RfVbRSlDE 


Consumer Address, Slate Code 


CA 


Consumer Address, Slate Name 


California 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNfTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


Company shaking me down for money for 
warranty exchange. — Additional Comments: 
Exchange the printer. Send mc replacement 
printer and T will ship them hack this worthless 
paper w eight.' 


Complaint InloLKA LJispuLe 




Complaint Info CRA DispuLe 
Kesponded 





Complain I Info CRA Dispute 
Resolved 



Record 113 of 135 


Reference Number 




L rented Uate 


f\A t*>Q i^ft 1 T 


Complaint Source, 


r I ^ untitle Co tnpjai in Assistant ^15) 


Jill, , p] V V 41 r_) % f rtJT K. ■ ■ 1 h L% j^4^ 

(jngiriaior Keicrcnce Numner 




1 .anyuage 


hjtgiisn 


contact i ypc 


Z" 4 r\ km ■ 1 ■ ■ ■ n i 

^.[Jimpiiiirn 


I " >I | I ■ 4 • ■ t .■ 1 1 F T-.""l .1 


f 1 nil HI- 


1 J.NL- f 


v 


hjtterea tsy 


T7Tr n, l^ , TC U' 1 T ""CTTU 

r 1 I LlihK 


tnttfrso Utiie 




UpuulCJ riy 




Updated Dale 




Agency Contact 


Jtitemcl 


Complain, Dale 


06/28/2012 


Trans action Date 


05/17/2012 


Member of armed forces or 
ucpciiuaiit ! . 


N 


f p, 4 "r -1 ! a H 1 l" ■ pH L • F ^ ri h 1Z1 

i_.onsui Tier I'irsL .\anie 


n(o) 


i_onsumer rviiuuLc .\sine 




Consumer L4ist isame 


DtOJ 


consumer Aadrcss, i,ine i 


b(0) 


i_<^nsuiriLrr Aadrcss, i,ine ^ 




consumer Address, 1 ,ine $ 




consumer Aadrcss, 


i aicnt 


^■oiisuincr Aadrcss, Mate hjuc 


UK 


Consumer Address, Slate Name 


Oregon 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

L7 v 4 ah 1*' ■ 1 "l n 




consumer hoiiic i none, t_ t>u n irj L.oac 




i_.oiisumer nomc i none, /\rea i. tiuc 


ntO) 


Consumer Home Phone, Number 




Consumer Work Phone, Country Code, 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxtensitm 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phono, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 




Con-Sum er Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson Accessories, Inc, 


Company Address, Line 1 


PO Bos 93 107 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Cade 


USA 


Company Address, Country Name 


L N 1 1 1 ',1 ) S 1 A L LS 


Company Address, /IP L ode 




Company Address, ZIP Code 
Extension 


3107 


Company Phone. Country Code 




Coillpany Phone, Area Code 


562 


Company Phone, Number 


2761300 


Company Phone, Kx tension 




Company Email 




Company Website 


cpson.com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


intcrnet/E-mail 


Complain) Info Initial Contact Dale 


05/17/2012 


Complaint Info initial Kcsponse 
Method 


Phone: 800/888 number 



Complaint Info Initial Response Dale 


05/17/2012 


Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 


S499.00 


Complaint InfO Amount E^id Method 


Visa Credit Card 


Complaint Inlo Amount r&w Value 


1*494 ,00 


Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: tquipnient\Software 


Complaint Info Law Violation Code 


iji jrvi 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese ntation 


Complaint Info Statute Code 


P 


Complaint Jnfb Statute Description 


VIC Act Set- 5 fBC?> 


Complaint Info Topic Code 




Complaint Info Topic Description 




Comnlainl Info Co mm e tils 


Company will not honor rebate tliat was 
advertised of $100. Company claims rebate 
must be submitted within 30 days* but does 
not advertise this on the website in a way 
thai is noticeable or easilv accessible 
Company has misleading advertised price of 
5?399 which includes a rebate without 
showing the terms and conditions of the 
rcbaLe, 


Complain! Info CRA Dispute Hag 




Complaint Jnfo CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
ResoKcd 





Record 114 of 135 


Reference N' Limber 


38760042 


Created Date 


05AB/2012 


Complaint Source 

■ — — 


Tennessee, Department of Commerce and 
Insurance, Consumer Affuir^ Division 


Originator Reference Numhcr 


1 ■> pi 1 y 


I ,nnguage 


ritigJisii 


t_.()luajCl I ype 


i~' run m"*! Iiii M t 

t_.{impiai ni 


uata source. 


Fl-yrp^i hIjbji ■■"LP ■ F~L n 

urgiUii/aiion 


U.NL. i 


v 
fs 


iMiierea isy 


J -> 


r.tilcrca uaie 




Lipuuteu by 








Agency k.OfimCL 


r.xicriiiii Agency 


Complaint r Jiii o 




i ransaciiijfi uatc 




.vjcilltiur 01 LtntlCu lorccis or UCpClludlll . 




■F i 1 "r"*i a r" 1 l" ■ ■ ' l 1 ^ ^ Vi a 

consumer I'lrsL a a. me 




l__onsui ner l\ Li utile .>arnc 




f n .-in i i i i-i-i-i.-r.L- 1 i i i - kl Ik. ri i i -l -i 

i_oi.suiner L4ist isame 


D(6J 


consumer Aaaress, i ,me I 




'j"bH1 £■ i i +Vh i"i-f A /^l . 1 rSTi.il- l- 1 ■ hh ."l 

consumer Address, ijtic ^ 




consumer Aadress, I ,ine 5 




consumer Address, ^itv 


J V\Kli 


^■Olisuiiier Address, Mate L-oue 


'T'V 


Consumer Address, Slate Name 


Tennessee 


Consumer Address, Country Code 


USA 


Con Burner Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code Rxlcnsion ■ 


Con s urn er H ome I'll one, Con n try Code ■ 


Con sumcr H omc I'll one. Area Code 


Consumer Home Phone. Number 


Consumer Work Phone, Country Code 


Consumer Work Phone, Area Code, 


Consumer Work Phone, Number 


Consumer Work Phone, Extension 


Consumer Fax, Country Code 



Consumer Fax, Area Code 




Cons Lira er Fax, Number 




Consumer Ceil Phono, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining CompanyOrg 




Consumer Military Service Branch 




Company Name 


hpsun America, I tie. 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address- Line 3 




Company Address, City 


LONG BRACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country N a mc 


UNITED STATES 


Company Address, ZIP Code 


90806 


Company Address, ZIP Code Extension 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, N urn her 


98 1 3S40 


Company Phone, Extension 




Company Email 


epson@custhe1p.com 


Company Website 


www, epsoii.com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain I Info Initial Contact Date 




Complaint Info Initial Response Method 




Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complain I Info Amount Requested 
Value 




Complain l Info Amount Paid Method 




Complaint Info Amount E^aid Value 




Complaint Info Product Service Code 


0332 


Complaint Jnfo Product Service 
Description 


Com pu tc rs : bqu i p men t\S oft ware 


Complaint Jnlo Law Violation Lode 




Complaint Info Law Violation 
Description 




Complaint Info Statute Code 




Complaint Info Statute Description 




Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm en is 


N'OTR; In addition to the complaint notes 
immediately below, the Tennessee 
Division of Consumer Affairs provided 
additional information in fields whose 
header titles are quoted and follow the 
complaint notes. In these notes, C stands 
for Consumer and R for Respondent, — C 
claims R has hcen unable to fix his printer 
— Date Complaint Closed: 29-Jun- 12 — 
Closure Code: Successful Mediation - Full 
Resolution --- Amount Recovered: 

i n in 

1)2 iy.4y 


v^ompiaint tnio lka LJispure ruy 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute Resolved 





Record 115 of 135 


Reference Number 


AoSW t J i 


Created Uate 


UW 1 4/ JU 1 1 


Complaint Source 


HDD f~- K Ct\\\i\t\ 

ft tin I..A potion 


(jngmaior Keicrcnce Numrjei 




I ..unguagc 


T_i' ■ h rpLfiU 

hjigjisn 


Contact 1 ype 


Complaint 


uaia suurce 


urgaiu/atioil 


1 J.ML- : 


v 


Kiiterea By 


ri n n. r^rw~ a t * c irr> 
ft ft n L. L>C A - L -o h K 


fcntereu Utiie 


U0/I4/JU12 


Updated By 




Updated Dale 




Agency Contact 


External Agency 


Complaint Dale 


06/ 14/20 1 2 


Transaction Date 




Member of armed forces or 

i 1 "ipi j~l * 1 1 1 ■ i ■ p i i *7 

ucpcnuaiit ! . 




consumer 1'irst .\nnie 


0(0) 


i__onsumer iviiuiiic Annie 




Consumer Last Name 


d(6; 


Consumer Address, f-itic I 


0(0) 


t_.onsumcr /vctdress, I -itic ^ 




Consumer A duress, Line 3 




Consumer Address, City 


SPKING HILL 


Consumer Address, Slate Code 


FL 


Consumer Address, Slate Name 


Florida 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNfTFD STATFS 


Consumer Address, ZIP Code 


b(S) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Consumer Work Phone, Number 


Hp) 


Consumer Work Phone, 
Fx tens ion 




Consumer Fax, Country Code 




Consumer Fax, Area. Code 


0(6) 


Consumer Fax, Number 


0(6) 


Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age ran ye 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 

Name- 


UNITED STATES 


Company Address, ZIP Code 




Company Address, ZJP Code 
Extension 




Company Phone. Couiiiry Code 




Company Phone, Area Code 


800 


Company Phone, Number 


S737766 


Company Phone. Extension 




Company Email 


tatnmy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, eoi lVcgi-bi n/Sto re/i tide x .j sp 



Company Rep First Name 


John 


Company Kcp Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


We arc almost positive that we houghl an extra 2 
years warranty when we bought the printer , but 
they say they tan not find it. — Additional 
Comments: Honor warranty/ 


Complaint Jnfo CRA Dispute 
Hag 




Complaint Jnfo CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 



Resolved 



Record 116 of 135 


Reference Number 


jy\)J> l you 


Created Uate 


U j/ 1 o/_U 1 2 


Complaint Source 


1-4 tin I..A potion 


(jngmaior Keicrcnce Nunlnci 




I ..ungiiagc 


T_i' ■ h H U 

hjigjisn 


Contact 1 ype 


Co in plaint 


uaia source 


urgaiu/atioil 


1 J.NL- : 


v 


Kiitered By 


n n ri c\f~ a t * c i?r> 


fcntereu Utiie 


r^ j i / j^ai 
Uj/Io/_U12 


Updated By 




Updated Dale 




Agency Contact 


Kx tenia] Agency 


Complaint Dale 


05/ 16/20 12 


Transaction Date 




Member of armed forces or 
ucpcnuaiit ! . 




consumer 1'irst .\nnie 


0(0) 


)]1 S LIT Tl C T IVIIULLLC .>H[I1C 




Consumer Last Name 


b(o) 


Consumer Address, Line 1 




consumer /vctdress, l_ine ^ 




Consumer A duress, Line 3 




Consumer Address, City 


MUJMDELEIN 


Consumer Address, Slate Code 


IL 


Consumer Address, Slate Name 


Illinois 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Kcp Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Descri[>tion 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 





645 all in one doestiaposl come with required 



Complaint Info Comments, 


USB cable. Called the customer service twice 
NO ON hi knows where any tiling about their own 
equipment. --- Additional Comments: DO N"OT 
TAKE MY MONF.Y AND WA5TF MY TIMF. 
After attempting to set up the primer, you get to 
the part about NOT including a USB cable. Well 
I know what the USK connection portion looks 
like, hut not the printer connect portion. As there 
are onlv 2 other connections on the back both 

I.I. 1 " ^^111 J 1 -WH /ILJI k^^^fc IXIHHLI W ■ k IL. k^ k. k. 1 k LJX/kLI 

phone line connections ?????? Your staff keeps 
telling me there is a USB connection where there 
are only phone 

connects' 7 *> 15 ^ 17 ' ' ' 17 ? w wwww 


Complaint Info CRA Dispute 
Flag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 117 of 135 


Reference Number 


1Qf\ IT fil l 


Created Uate 




Complaint Source 


1-4 tin LA Lotion 


(jngmaior Keicrcnce Nunlnci 




I .iinyuage 


T_i' ■ h i>L fi U 

hjigjisn 


Contact 1 ype 


Complaint 


I "N ■ ■ J ■ ■ Hi' .■ , i r i— .■-« . 

Uitia suurce 


urgaiu/atiuii 


1 J.ML- - 


v 


h-iiterea By 


riririi^nf a t 'cirr> 
bnnHA A-L,ahK 


fcntereu Utiie 


ft* I't 1 Wi 10 


UpdaiCtI riy 




Updated Dale 




Agency Co ntae i 


Kxternal Agcney 


Complaini Dale 


OS/21/2012 


Trans act ion Dale 




Member of armed forces or 
uepciiuain ! . 




f j 111 l ■ I I H "Vh LI r" 1 l" ■ +i £ - P ^ ■ "■ r kli 

consumer i 1 ■ rs l .\nrne 


n(o) 


consumer ivliuulc .>ame 




Consumer Last Name 


b(o) 


Consumer Address, Line I 


Wirt 

b(bl 


t_.onsumcr /vauress, I _ine ^ 




Consumer Address, Line 3 




Consumer Address, City 


FORI LAUDbKDALb 


Consumer Address, Slate Code 


FL 


Consumer Address, Slate Name 


Florida 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATFS 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Comments 


FedF* stated on their website that the. package 
had been delivered on Mon 5/14/12 at 2:15pm. 
The package was NOT delivered. 1 requested a 
refund, — Additional Comments; 1 would like a 
full refund of $34.47 placed back into my 
checking account IMMLDIA I LLY and a pickup 
by h'KUKX of the package. ' 


Complaint Info CRA Dispute 
Hag 





Complain l Info CRA Dispute 
Responded 




Complain l Info CRA Dispute 
Resolved 





Record 118 of 135 


Reference Number 




Created Uate 




Complaint Source 


ntiti i..A potion 


(jngmaior Keicrence Numriei 


1 1 J 0tAfyfi0y4 / JJ 


I .imguagc 


T_i° ■ h H U 

rjigjisn 


Contact 1 ype 


Complaint 


Uitia c*iurce 


urgaiu/atioil 




v 


h-iiterea By 


ft ft n L. L>C A - L o h K 


fcntereu Utile 




UptlalC(J riy 




Updated Dale 




Agency Contact 


External Agency 


Complain! Dale 


06/01/2012 


Transaction Date 




Member of armed forces or 

UCpCnUallt ! . 




consumer i 1 ■ rs l .\nnie 


0(0) 


i_onsumer ivliuulc .>ame 




Consumer Lust Name 


0(0) 


Consumer Address, f-itic 1 


b(ol 


t_.onsumcr /vadress, i_ine ^ 




Consumer Address, Line 3 




Consumer Address, City 


FORT SAINT LUCIE 


Consumer Address, Slate Code 


FL 


Consumer Address, Slate Name 


Florida 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UMTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Comments 
Complaint Info OKA Dispute 


Submitted my rebaie.They received it 
3/30/20 12. Told me on their website Japosd get it 
in 4 weeks. Over the phone 3x in 8 weeks. Jt is 
not processed yet, — Additional Comments; 
They need lo send a corporate check 
immediately, and not via lheirquouhird partyquot 
check. 1 want this resolved asap or as 1 stated to 
them (will he calling my lawyer.' 



Flag 




Complaint Info CRA Dispute 




Responded 




Complaint Info CRA Dispute 




Resolved 





Record 119 of 135 


Reference Number 




Created Uate 


1 1 O0 1 1 


Complaint Source 


ntiti I..A potion 


(jngmaior Keicrcnce NLimnei 




i ..unguagc 


T_i' ■ h n U 

hJlgJisli 


Contact 1 ype 


Complaint 


Data Source 


Organization 


DNC? 


X 


Filtered By 


BBBCOCA-USFR 


bntered Date 


06/1 1/2012 


Updated By 


Updated Dale 




Agency Contact 


Kxternal Agency 


Complaint Dale 


06/1 1/2012 


Transaction Date 




Member of armed forces or 
dependant? 




Consumer First Name 


b(6) 


Consumer Middle \ a trie 




Consumer Last Name 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 2 




Consumer Address 1 ,ine ^ 

r i ■ ■ i mi iikk i ■ i_i i_l i k . r. ■ ^ ■ .nil. u i 




Consumer Address, City 


CONCORD 


Consumer Address, Slate Code 


CA 


Consumer Address, Slate Name 


California 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


Printer purchased, Issues, RMAaposdL 1 was then 
provided n clearly used printer. More issues. 
Stock with expensive ink. — Additional 
Comments; Refund the price of die ink which can 
no longer be uhed.' 


Complaint InloCrcA Dispute 
)lv- 




Complaint Info CRA Dispute 
Kesponded 





Complain I Info CRA Dispute 
Resolved 
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Referenced Number 




Created Uate 


r\At*>i v*>oi t 


Complaint Source 


tititi i..A potion 


(jngmaior Keicttnce Numriei 




i ..unguagc 


rJlgJiSIl 


Contact 1 ype 


Complaint 


1 i i 1 ■ i 'C' .- I ■ I +--.-"r . h 

uata iuurce 


urgam/atioil 




v 


Kiiterea Hy 




fcntereu Utile 


rs/u^~7 v^o 1 o 


Updated By 




Updated Dale 




Agency Contact 


External Agency 


Complain! Dale 


06/27/2012 


Transaction Date 




Member of armed forces or 

UCpCIlUJillt ! . 




i_.onsumer 1'irst .\nnie 


0(0) 


jii s lit n tr r ivliulllc .>ame 




Consumer Last Name 


0(0) 


Consumer Address, Line 1 


b(ot 


■"■.-it ■■- ■ ■ -kv* .-k ,X _.-J 1 +1..-. ,-. fi 1 . m -i "n 

t_onsumcr /vauress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


MIDDLHSBORO 


Consumer Address, Slate Code 


KY 


Consumer Address, Slate Name 


Kentucky 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNfTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Kcp Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 





Failed to provide service per agreement. -- 



Complaint J nib Comments 


Additional Comments: Clearer instructions for 
shipping state what a trucking number is and 

where to locate it we are not all experts at 

this!), email the tracking number to customers as 
well as a paper copy, have phone line extensions 
so you can reach the same customer 
representative every time and not have to rehash 
the issue to a new rep every single time. Also, 
checking merchandise before shipping to ensure 
it is a working product would be great,' 


Complaint Info CRA Dispute 
Hag 




Complaint Info CRA Dispute 
Kesponded 




Complaint Info CRA Dispute 
Resolved 
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Reference Number 




Created Uate 


u//jo/_uii 


Complaint Source 


ntiti (..A potion 


(Jngmaior Kiilcfcnce Nunlnci 




i ..angiiagc 


T ■ ■ h , -— 1 — ri u 

h.ngjisn 


Contact 1 ype 


Complaint 


Data Source 


Organization 


DNC? 


N 


Filtered By 


BBBCOCA-USFR 


bntered Date 


07/20/2012 


Updated B> 


Updated Dale 




Agency Contact 


Kxternal Agency 


Complain! Dale 


07/20/2012 


Transaction Date 




Member of armed forces or 
dependant? 




Consumer First Name 


b(6) 


Consumer Middle \ a trie 




Consumer Last Name 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 1 




Consumer Address Li tie "\ 




Consumer Address, City 


CHAKLO'JTb 


Consumer Address, Slate Code 


NC 


Consumer Address, Slate Name 


North Carolina 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UN7TFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





Code 




Consumer Work Phone, Area 
Code 


b(6) 


Con burner Work Phone, Number 


0(6) 


Consumer Work Phone, 
Extension 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fan, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 




Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company N a trie 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNTIED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Ex tens ion 




Company Phone. CouiKry Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tatnmy iio]ati@ea.cpson r eom 


Company Website 


hup : //www, epsott, eoi lVcgi -hi n/Sto re/i tide x .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Coiuact 
Method 




Complaint Info Initial Coiuact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complain I Info Co mm cuts 


Epson Workforce 435. Il has never been used for 
color printing, yet color cartridges read as 
depleted. BampW cannot be used if color read 
depleted, — Additional Comments; Stop 
seamming people by programming ink cartridges 
to road as depleted, even though they are not. 
Also, stop seamming consumers by not allowing 
black and white printing if color cartridges read 
depleted. Provide a telephone number for support 
and allow for honest reviews of your products. f 



Complain l Info CRA Dispute 
Hag 




Complaint Info CRA Dispute 
Responded 




Complain! Info CRA Dispute 
Resolved 





DNC COMPLAINT 
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Reference Number 


1 1406377 


Complain l Source 


National Do Not Call Registry 


Phone Tn Registry? 


Y 


Consumer First Name 


b(6) 


Consumer Middle Name, 




Consumer l_asl Kame 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 2 


b(6) 


Consumer Address, City 


franklin 


Consumer Address, Slate 


TN 


Consumer Address, Slate Name 


Tennessee 


Consumer Address, ZIP Code 


b(6) 


Consumer Phone, Area Code 


b(6) 


Consumer Phone, Number 


b(6) 


Company Name 


Kpson 


Company Si ale 


'IT 


Company Phone. Couniry Code 




Company Phone, Area Code 

X il 


800 


Company Phone, Number 




Other Information Created Date 


08/28/2007 


Other Information Complaint Hale 


08/27/2007 


Other Information Product Service 
Description 


National Do Not Call Registry 


Other Information Organization 


National Do Not Call Registry 


Other Information Complaint Channel 


WHH 


Other Information Transaction Date 


08/27/2007 


f~^rKi -L i J 1 I'll t \m \ 'a f i * tit r l v\ u j c*\ 1 1 ti) 'I'lMii^ 


i ^-fih-rbn 


Other Information Comments 




Other Information Existing Business 
Relationship 




Other Information Pre-Reeorded Message 




Other Information Req nested Entity to 
Stop Calling 
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Reference N" umber 


1 yly JU jfi 


Complaint Source 


.National >ot Laii Registry 


rnone in Kcgistry.' 


v 
i 


t_onsumcr hirst .same 


Wft*i 


consumer iviiauie .\arne. 




consumer l#m jnhmc 


tXb) 


(^OllsuiIlLr AuurCss, Liik I 




i_.onsumer Address, utie z 




i_onsumer Address, t_ity 




Consumer Address, State 


f : fi 
UA 


Consumer Address, State Name 


Georgia 


Consumer Address, ZJ P Code 




consumer i J none, Areat.oae 




consumer rtionc, .^umDcr 


1X6) 


j Lih h Ft i'i 111.- V iLP-ihil 

Loinpaiiy .> ainc 


cpiDti cicciroincs 


i_ompany 3iaie 




company rnone, Louniry i_.ogc 




Company Phone. Area Code 


408 


Company Phone, Number 


9220200 


Other Information Created Date 


06/13/2008 


Other Information Complaint Hate 


06/13/2008 


Other Information Product Service 
ucscnpuon 


National Un Not Call Registry 


tjtner intormation urbanization 


\J nH ■ j-- L n 1 1 "V-h V/ii l"""' d ■, 11 U ,-i ,.4..! *■ d -vs. , 

/HaiionaL uo t>oi L-9JI KCgisiry 


titer Information Complaint Channel 


Web 


Other Information Transaction Date 


06/13/2008 


Other Information Transaction Time 


13:00:00 


Other Information Comments 




Other Information Existing Business 
Relationship 




Other Information Pre -Recorded Message 




Other Information Requested Entity to 
Slop Calling 





Record 124 of 135 


Reference Number 


i nn a ^ no 


Complaint Source 


.National uu >ot call Kegistry 


Phone In Registry? 


v 
i 


t_on burner hirst .Name 




(..onsumer iviiauie .\ame 




consumer L&M JNHIUC 




v-Ollsuliltr Acturcss, Line l 




i_onsumer rtauress, utie z 




v_onsumer Address, t_ity 


1 . 1 1 111 £- 

iid\ ias 


Consumer Address, Mfitc 


TV 


Consumer Address, State Name 


Texas 


Consumer Address, ZIP Code 




Consumer i J none, Area^.oae 




consumer 1 none, .^urnDCr 




company .> aitlc 


bpsoii America i. 


company state 


C A 


company rnone, L-OLiniry code 




Company Phone. Area Code 


562 


Company Phone, Number 


9973955 


Oilier Information Created Date 


07/23/2007 


Other Information Complaint Hate 


07/20/2007 


Oilier Information Product Service 
i jcsenpiion 


National Uo Not Call Registry 


Oilier Information Organization 


National. Do Not Call Registry 


liter Information Complains Channel 


WEB 


Oilier Information Transaction Date 


07/13/2007 


Oilier Information Transaction Time 


04:00:00 


Other Information Comments 


Oilier Information Existing Business 
Relationship 




Oilier Information Pre -Recorded Message 




Oilier Information Requested Entity to 
Slop Calling 





Record 125 of 135 


Reference Number 


1 1 1 CW? 1 ^ 


Complaint Source 


.National Do >ot Lail Kegistry 


Phone In Registry? 


v 
i 


t_Ollsumer hirst .same 




consumer iviiauie .\ame 




coiKsumer Last j\<iiiic 


tXt)J 


Consumer Address, Line 1 


b<6) 


Consumer Address, f.itie 2 




Consumer Address, City 


dallas 


Consumer Address, State 


TX 


Consumer Address, State Name Texas 


Consumer Address, ZIP Code 


b(6) 


Consumer Phone, Area Code 


m 


Consumer Phone, Number 


b(6) 


Company Name 


bpson America I 


Company Stale 


CA 


Company Phone, Country Code 




Company Phone. Area Code 


562 


Company Phone, Number 


9973955 


Other Information Created Date 


08/03/2007 


Other Information Complaint Hate 


08/02/2007 


Oilier Information Product Service 
Description 


National Do Not Call Registry 


Other Information Organization 


National Do Not Call Registry 


Other Information Complaint Channel 


WEB 


Other Information Transaction Date 


08/02/2007 


Other Information Transaction Time 


04-0000 


Other Information Comments 


Other Information Existing Business 
Relationship 




Other Information Pre -Recorded Message 




Other Information Requested Entity to 
Slop Calling 





Record 126 of 135 


Reference Number 


1 1 1 G0£J1O 


Complaint Source 


National uti >ot L.all Kegihtry 


moilC 111 KCglStry.' 


v 
i 


t_onsumer hirst .Name 


0{b) 


consumer Miauie .\ame 




^OHSumer L£M JNHQIC 


tX.01 


LOllsutiier Acturcss, Line l 




i_onsumer rtauress, utie z 




i_onsumer Address, t_Lty 


tiai ias 


Consumer Address, State 


TV 


Consumer Address, S(ull j Name 


Texas 


Consumer Address, ZIP Code 




consumer i J none, Area^.oae 




consumer 1 tiOflC, .^umDCr 




i_oillpaiiy .> aillc 


bpjiOii America i 


company state 




company rnone, L ouniry i_.ogc 




Company Phone. Area Code 




Company Phone, Number 


9813840 


Oilier Information Created Date 


08/03/2007 


Other Information Complaint Hate 


08/02/2007 


Other In formation Product Service 
i jcscnpiion 


National Da Not Call Registry 


uttter iniormation urgaiiiiaiton 


\J i-iH n 1 1 Vj-ii ■ 1 11 U i-i i\\ d- ri a i 

.Naiionai uo >oi L-9JI KCgisiry 


titer Information Complaint Channel 


WEB 


Other Information Transaction Date 


08/02/2007 


Other Information Transaction Time 


04:00:00 


Other Information Comments 




Other Information Existing Business 
Relationship 




Other Information Pre -Recorded Message 




Other Information Requested Entity to 
Slop Calling 





Record 127 of 135 


Reference Number 


- /U^OobV 


Complaint Source 


National Du Not Call Registry 


rnonc lii Kcgistry.' 


v 

i 


t.-onsumer hirst .\;irue 


Wff* l 


consumer Miauie .\iime 




LOJlSUTTJCT LflSl in a [11C 


L\« J 


LOllsunicr AuurCss. Line 1 




consumer Aauress, 1 .1 tie z 




i_oii^umer Address, ^.ity 


.MH.VV H I IJr, r AKN 


Consumer Address, Sl<itr 


'my 


Consumer Address, Slute Name 


New York 


Consumer Address, ZIP Code 




Consumer i J none, Arta-t. oac 




t.oiisulTicr rrinnc, /HufnDCr 




company J> amc 


tl SUiN MVJBJL l_ KtUI 1 CAKUS 


company staie 




Company rnone, country COdc 




Company Phone. Area Code 




Company Phone, Number 




Oilier Information Created Date 


07/17/2010 


Other Information Complaint Hale 


07/17/2010 


Other Information Product Service 

1 \ j" L L .-, _J - —T, 4 ..',J1 

I jcscnpiion 


National Do Not Call Registry 


Other Information Organization 


National Do Not Call Registry 


titer Information Complaint Channel 


Web 


Other Information Transaction Date 


07/17/2010 


Other Information Transaction Time 


12:00:00 


Other Information Comments 


THIS IS ANOTHER CALL MADE BY A 
TELEMARKETER WHICH T5 NOT 
WANTED AND VERY ANNOYING. I 
HAVE PUT ALL OF MY TELEPHONE 
NUMBERS INTO YOUR WEBSITE 
SHVHRAI. TIMES ANH ST1 LI- 
RECEIVE THESE CALLS DAY AND 
NIGHT AND WEEKENDS, IF THIS IS 
NOT REMEDIED SOON, 1 WILL TAKE 
THESE COMPANIES AND YOU TO 
THE AMERICAN CIVIL LIBERTIES 
UNION. THIS JS A VIOLATION OF MY 
RIGHTS AND IT NLLDS TO STOP, 


Other Information Existing Business 





Relationship 


No 


Other I n formation Pre- Recorded 


No 


Message 


Other Information Requested Entity to 
Slop Calling 


Yes 



Record 12S of 135 


Reference Number 


1 jy /4<5tjy 


Complaint Source 


National Do Not Call Registry 


I'llOUC 111 KCglStry.' 


v 
i 


t_on Punier hirst .Name 




f 'in, r- 1 i .-it i'j i- ft "1 ■ j 1 1 J 1 -i \"rt hnn 

t_.onsumi:r miju.il; .\amc 




^.OllSUITlCT Last JNHulC 




LOiisuniLr Auurcss, liik i 




v_.oiisumer Address, une z 




v_oiisumer Address, t_ity 




Consumer Address, Smtt" 




Consumer Address, State Name 


California 


Consumer Address, ZIP Code 




consumer i j none, Area^.oac 




consumer 1 tiOflC, .NurnDCr 




v-Oillpany .> aitlc 


bpJiOll KCCU 


i_ompany state 




company rmonr, Louniry i_.ooe 


1 
1 


Company Phone. Area Code 




Company Phone, Number 


61368S3625 


Oilier Information Created Date 


06/05/2008 


Other Information Complaint Hate 


05/21/2008 


Other In formation Product Service 
i jcscnpiion 


National Do Not Call Registry 


vjiricr in.[onii«iioii LJr£«]]i.£iUKin 


do L-ttJi Kcgisiry 


titer Information Complaint Channel 


IVR 


Other Information Transaction. Date 


05/20/2008 


Other Information Transaction Time 


00:00:00 


Other Information Comments 




Other Information Existing Business 
Relationship 




Other Information Pre -Recorded Message 




Other Information Requested Entity to 
Slop Calling 





Record 129 of 135 


Reference N" umber 




Complaint Source 


.National Do Not LaJI Kegistry 


rnonc im Kcgistry.' 


v 


consumer hirst .Name 




consumer Miauie .\ame 




consumer Last rs a ri ic 


D(pJ 


j \ H 1 L'ri ■t-'r 1 ! ■"kir J A ^1 ^ 1 t*-j-l i_- l- 1 ■ r h . "l 1 

consuillLr Auurcss, lull- I 




/^jVil L. , , H~rt u r' -A. .-"I I 1 HAL'- l- T a r'l u. J 

consumer rtauress, utie z 




consumer rtauress, t_Lty 




Consumer Address, State 


VA 


Consumer Address, Slate Name 


\!1 mini n 

v i rg] 1 1 1 n 


Consumer Address, ZIP Code 




consumer i J imne, Areacr»ae 


kj A1 


consumer 1 tiOUC, .^umDCr 


D(t>] 


company .> nine 


tl iUlN AMtKlLAJS 


company 3iaie 




company nionr, country cooc 




Company Phone. Area Code 


562 


Company Phone, Number 


2764382 


Other In formation Created Date 


09/22/201 1 


Other Information Complaint Hate 


09/22/201 1 


Other Information Product Service 
ucscnpiion 


National Do Not Call Registry 


trier information LJrsajii^auorj 


iNatiujiai uo rsoc KcgiMry 


Other Information Complaint Channel 


Web 


Other Information Transaction Date 


09/22/201 1 


Other Information Transaction Time 


00:00:00 


Other Information Comments 




Other Information Existing Business 
Relationship 


No 


Other Information Pre -Recorded 
Message 


Don't Know or choose not to answer 


Other Information Requested Entity to 
Stop Calling 


No 



Record 130 of 135 


Reference Number 


1 1 rnA^n< 


Complaint Source 


\l ilIi rxn ilI I^I^i /""".in 11 1] .'i jti j-l-rn r 

National Do >ot Laii Registry 


rnonc in KcgisLry.' 


v 
i 


t_OllSLirner hirst .\ame 




(L.onsmner iviiauie .\ame 




consumer Last jNaiuc 




LOiisuiiiLr Auurcss, liik i 




i_.oiiMimer Address, utie z 




i_onsLimer Address, t_ity 


tiai ias 


_ _ 
Consumer Address, State 


TX 
1 A 


t_.01lSLLl ner AQdrCSS, Mate iName 


Til v ri e- 

1 C\aS 


Consumer Address, ZIP Code 




consumer i J nore, Area^.oae 




consumer rtiorie, .NurnDCr 




i_oiilpany .> aiuc 


bpsoii America 1. 


company state 




company riione, L.oumry i..oue 




Company Phone. Area Code 


S62 


Company Phone, Number 


9974015 


Oilier Information Created Date 


07/23/2007 


Other Information Complaint Hate 


07/20/2007 


Oilier Infonnalioii Product Service 
i jcscnpiion 


National IJo Not Call Registry 


Oilier Information Organization 


National Do Not Call Registry 


Other Information Complaint Channel 


WEB 


Oilier Information Transaction Date 


07/13/2007 


Other Information Transaction Time 


03:00:00 


Other Information Comments 


Oilier Information Existing Business 
Relationship 




Other Information Pre -Recorded Message. 




Other Information Requested Entity to 
Slop Calling 





Record 13 1 of 135 


Reference Number 


1 1 m/i? 1 1 
1 J U / CO 1 - 


Complaint Source 


.National Uu >ot Lall Registry 


■ 'nOUC 111 KCglStry.' 


v 
i 


t_ons unlet hirst .\ame 


Wft*i 


f 'in, r- 1 i i'j i- FX *1 ■ 1 1 1 ~l \ ^hnrt 

t_.onsunier iviiauie .\ame 




consumer Lasi jnhiuc 


IX.OJ 


(~otisuniLr Auurcss, liik i 




i_.oiisumer Address, utie z 




i_onsumer Address, t_ity 


tiai ias 


_ _ 
Consumer Address, Smtt" 


TX 
1 A 


t_.01isu1rier AudrCSS, Mute iName 


Til v ri rj- 

1 C\aS 


Consumer Address, ZIP Code 




(^.onsuniet i J nort, Atea^.tjae 




consumer rtioric, .NumDcr 




t-Oillpaiiy .> aillc 


bpson America i. 


i_ompany state 




company riione, L.oumry i..oue 




Company Phone. Area Code 


S62 


Company Phone, Number 


9974015 


Oilier In formation Created Date 


07/23/2007 


Other Information Complaint Hate 


07/20/2007 


Other In formation Produci Service 
i jcscnpiion 


National Not Call Registry 


^jtrier intoriiiation Luteal illation 


.National uo >ot L-ail KCgiMry 


titer Information Complaint Channel 


WEB 


Other Information Transaction Date 


07/20/2007 


Other Information Transaction Time 


06:00:00 


Other Information Comments 




Other Information Ejt i filing Business 
Relationship 




Other Information Pre -Recorded Message 




Other Information Requested Entity to 
Slop Calling 





Record 132 of 135 


Reference \Limber 


"> -1/1 V\ Af\Si 


Complaint Souree 


National Do Not Call KegiMry 


rnonc in Kcgistry.' 


v 
i 


consumer hirst .\;ime 


kffi 1 


consumer iviiauie .\ame 






kflSI 


consumer Auuress, Line I 


kj' A 1 

tHo) 


consumer Address, utie ^ 




consumer /\auress, city 


t rum null 


Consumer Address, SlEitt" 


C 1 


Consumer Address, State Name 


Connecticut 


Consumer Address, ZIP Code 




Consumer mone, Atieacr>ae 


"{?>} 


consumer In rifle, .^urnDer 




company N tunic 


1 p - j - ■ hi,, ■ ■ % J ■ — -fc yYU Ip^jjqp^ hill P> 1 J llJ I PL 1 w 

tpjioit MarKCting or Jpj>oii MurKOiing 


company siaie 


V V 


company rnone, country cotic 




Company Phone. Area Code 


212 


Company Phone, Number 


8972933 


Other In formation Created H)ate 


09/17/2009 


Oilier Information Complaint Dale 


09/17/2009 


Oilier Information Produci Service 
Description 


National Do Not Call Registry 


Other In formation Organization 


National Do Not Call Registry 


Other Information Complaint Channel 


Web 


Other Information Transaction Date 


09/16/2009 


Other Information Transaction Time 


iy;uu:oU 


Other Information Comments 


I am not sure of the spelling of the 
Company since I a.sked Lhe culler for the 
telephone numher and company and said 
I was reporting them urid not lo call 
again. 


Other Information Enisling Business 
Kcl an' oil ship 


No 


Other Information Prc-Rccorded Message 




Other Information Requested Entity Lo 
Slop Calling 


Yes 



Record 133 of 135 


Reference \ Limber 


1 1 5 1 (\ 


Complaint Source 


National Do Not Call Registry 


I'nOnC 111 KCglStry.' 


V 


t_onsurnCr hirst .\ame 


D(t>J 


consumer Miauie .\ame 




LOllSumCT Last 




Lonsunier Auurtss, Line I 


01 1 


i_.onsumer rtauress, utie z 




v_onsumer rtauress, t_Lty 


t 1 1 ■ ■ ■ 1 Tin n il l/ 

^MiCKMli nily 


Consumer Address, Sl<itf 


J A 


Consumer Address, State Name 


Pennsylvania 


Consumer Address, ZIP Code 


D(t>J 


(^.onsumcr i J none, Area (..ficic 


D(bJ 


t,01isumcr 1 tiOflC, .siumocr 


0(0,) 


j Lih 4pt i'i 111.- V'lLp'hjl 

LOinpany .> nine 


tpson America 


i_ompany state 


V-A 


company nitiiic, L.oumry i..oae 




Company Phone. Area Code 




Company Phone, Number 


9977815 


Gdier Information Created Date 


09/01/2007 


Other Information Complaint Hate 


08/31/2007 


Oilier Information Product Service 
ucs.cn pi ion 


National Do Not Call Registry 


Other Information Organization 


National Do Not Call Registry 


titer Information Complaint Channel 


WEB 


titer Information Transaction. Date 


08/31/2007 


Other Information Transaction Time 


06:00:00 


Other Information Comments 


Other Information Existing Business 
Relationship 




Other Information Pre -Recorded Message 




Other Information Requested Entity to 
Slop Calling 





Record 134 of 135 


Reference N* Limber 


1 1 ^ fW(H 1 


Complaint Souree 


.National Do Not Lall Registry 


rnonc 111 Keg is try.' 


v 
i 


Consumer Hirst .Name 


o[b) 


Consumer Miauie .\ame 




consumer Last jsaiitc 




Consumer Address, Line 1 




Consumer Address, Line L 




Consumer Address, City 


f Duisville 


Consumer Address, State 




Consumer Address, Sime Name 


Kentucky 


Consumer Address, ZIP Code 


k/ £ 1 


Consumer Phone, Area Code 




consumer I none, Mumocr 


k* fil 


Company Name 


bpson America 


Company State 


LA 


company rnone, country coae 




Company Phone. Area Code 


562 


Company Phone, Number 


9973955 


Other Information Created Date 


09/0U2007 


Other Information Complaint Hate 


08/31/2007 


Other Information Produci Service 
ucscnption 


National IJn Not Call Registry 


uttter itiioriiiaiioit urgani nation. 


National do Not lsji Registry 


titer Information Complaint Channel 


WEB 


Other Information Transaction Date 


08/30/2007 


Other Information Transaction Time 


06:00:00 


Other Information Comments 




Other Information Existing Business 
Relationship 




Other Information Pre -Recorded Message 




Other Information Requested Entity to 
Slop Calling 





Record 135 of 135 


Reference \ Limber 




Complaint Souree 


Nation nl Do Not Call Registry 


Phone In Registry? 


v 


t_onsumcr hirst .same 


0(0) 


consumer ivtiauie .\ame 




i~on,surner Last j\<t(iic 




j 'l i ■ i ■ i" i + 4- hi'iV A. .-"1 . 1 t jl j"l i ■ i - 1 ■ r h . ~l 1 

LOiisutiier Auuress, Line I 


01 1 


v_.oiisumer rtauress, utie z 




i_onsumer rtauress, t_.Lty 


r.ne 


Consumer Address, State 


\ :\ 


Consumer Address, State Name 


Pennsylvania 


Consumer Address, ZIP Code 


D(t>J 


consumer i J tione, Area^.oae 


0(0) 


(^.onsumcr I tionc, .^umocr 


0(0) 


J Lih 4pt i'i 111. 1 \" 1 1 rM il 

v^oinpany .> nine 


l_' r'1: .'in A ■< 11 lf^ 1 

tpson AinoncEi 


company state 




i_.on ipany riione, L.ountry i..oae 




Company Phone. Area Code 




Company Phone, Number 


9977342 


Other Information Created Date 


05/20/201 1 


Other In formation Complaint Hate 


05/20/201 1 


Other Information Product Service 
i jcscnpiion 


National Do Not Call Registry 


*j trier information LJr2a)ii nation 


>allOllnl UO .NOI L-fllJ KCglMlV 


titer Information Complain: Channel 


Web 


Other Information Transaction Date 


05/19/201 1 


Other Information Transaction Time 


03:00:00 


Other Information Comments 




Other Information Existing Business 
Rdutionship 


No 


Other Information Pre -Recorded Message 


No 


Other Information Requested Entity to 
Slop Calling 


Yes 



As a Consumer Sentinel Network member, you must properly proteet any information printed, downloaded, 
or otherwise removed from the Network as staled in OMR Memo M-06-16. Please delete or destroy this 
information within 90 days unless its use is still required roe law enforcement purposes. When destroying 
the information you should bum. pulverize, or shred the in formal ion saved in paper formal and destroy or 
erase information thai has been saved electronic a My so that it cannot practicably be read or reconstructed. 
Proper erasure {if electronic information must include the overwriting or "wiping" of the information from 
the electronic media on which it is stored, 

Provided by the Federal Trade Commission 



*** 

CONSJML^ 

NETWORK 







CIS COMPLAINT 




Record 1 of 135 


Reference Number 


1543273 


Created Date 


08/3G/20GI 


On lip lain l Source 


FTC Online Complaint Assistant (CIS) 


Originator Reference Number 




Language 


English 


Contact. Type 


Complaint 


rS^1^5 CrtiitV k, i" i 




1 J .N V_. . 






THI AMI"! 


I-"' li 1 4~ L fi~ L J 1 IT J P i 


uo; JVM — KAJ 1 


L i'IJJ. LCkJ 1 l\ 


WPAR HFK'A^I 

W ^.. rt J\ 1 .JU^i ^ 1 


IJ pU-dlCLI IJdilC 




A. (run^i; f~\ h n +■■ IJ --1 1- 
l\^.CRLy L-UllULL-t 


1 nturnoi 

inieniei 


f Hi 1 'li nl T^Cl 1 J" 1 

v_.*iii i.[ jui rii i.'dLt. 




L r J 11 >i c«_ 1 ll in uaiL 




.\ILIIir?Lr t?l el rlllC 11 K?rL<_> UT 

dependant? 




Consumer him Name 


h(6) 


Consumer Middle Name 




Consumer Lasl Name 


b(6) 






Consumer Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


Brodhcad 


Consumer Address, Slate Code 


Wl 


Consumer Address, Slate Name 


Wisconsin 


Consumer Address., Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 




Consumer Address, Zll* Code 
F, a tens inn 




Consumer Home Phone, Country 
Code 





Consumer Home Phone, Area Code 


0(6) 


Consumer Home Phone, Number 




Consumer Work Phone, Country 
Code 




i (^iki itnc*f w/ork Prions Arf*£i Coni* 

M 1 n 1 L 1 1 1 L 1 T 1 1 l' 1 I 1 L"i ' I lu, . A 1 V^. ^ JUL 




^~ , <^1KMt^^l?t , Wttfk Phfltie \i_ifnhc-f 

? 1 1 7l L_L J 11 l_ L fflH \ 1 Lll/IIL 1 . > LL J 1 1 1 . q_ 1 




(""i^iitiMtnpr Work Phone hxicntiirin 

X_.l fl 1 1 L L 1 1 1 1_ 1 T T 1 1 1 Pi 1 L 11 ri lk_ n 1 jA LL J M 1 I ^ L 1 




Consumer Kax, Country Code 




Consumer Fa*, Area Code 




Consumer Pax, Number 




Consumer Cell Phone, Country 
Code 




Consumer Cell Phone Area Code 




-TViiixiiirier C~VI 1 Phone \iimher 




(""on ^nrncr Friifiil 

HI 71 LL 1 1 J t_ L 1 _L L IQI L 




Consumer Age range 


40-49 


Consumer Military Status, 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service Branch 




Company Name 


Apple Computers, Microsoft Corp., Rpson, 

urUl ^(■"JirslfVeHsiMO (^(tiTI 


Comnaiiv Address I ine 1 

. \ f 1 1 1 L ML 1 I > J lllu I 1— iTl - 1 j 1 1 1 T_ 1 




Comnaiiv Address I ine 1 

. T H 1 1 1 L J -LL 1 I > ^ 1 T— L h_l 1 L Hil^ 1 j 1 1 1 1— 


j 


^ninn-iin v Addrp^ T itip ^ 
\_- v 1 1 1 L 1 t-i j i > nuuicn^i j_ -iJit- i_3 


j 


{"VMimaii v Addfi?^ C'liv 


j 


Cttinnaiiv Addfc^ State Pfid£ 


j 


f^i^inn;iiiv Address Suite Name 

Ti._i.iHIIL.KLII> f llLkJ 1 l_ ij Lri L Lk. 1 1 LI 1 1 IL. 


j 


Company Address. Country Code 


1 


Company Address, Country Name 


1 


Company Address, ZIP Code 


1 


Company Address, ZIP Code 

F s. 1 eil i f "a n 

1 sj\ L i — 1 1 . 1 1 ■. . 1 1 


1 


V"i r^£i 11 %■ PIv^fiL* Connlfv Ccidfi 

X_,T ? J 1 LL.'ilJ 1 J ± 1 Jl ,1 1 J L_ , \_. L fU. 1 J LI If \_. lJl_Lk_- 


1 


f\irnnjiiiv PhnnE* Area PciHe 


1 


Company Phone, Number 


1 


Company Phone, Rjdettsion 




Company Km ail 




Company Website 





Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuacl 
Method 


Internel/P-mail 


Complaint Info Initial Contact Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Dale 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid 
Method 




i 

Complaint Info Amount Paid Vaiue f 


Complaint Info Product Service 
Code 


U 5 5L\1 143 


Complaint Info Product Service 
Description 


Computers: 

Lqu i pmenrtS of tward Lotteries\Lutte ry Ti c ket 
Buying Clubs 


Complaint Info Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Ueee ption/Misreprese ntation 


Complaint Info Stance Code 


P 


Complaint Info Statute Description 


FTC Act Sec 5 (BCP) 


Complaint Info Topic Code 




Complain i Info Topic Description 






I tin at a loss at what to do at this point, I^m 
gelling absolutely no help from Apple. 
Microsoft Hp son, the Wisconsin Hureau of 
Consumer Protection, orlhc elected 
representatives that 1 have filed my complaiius 
with and keep sending copies of my Journal of 
Computer Problems to each week. Lven the 
Bureau of Consumer Protection is rejecting 
my consumer complaints. All Scars Apple 
support can give is band aide support. They 
cannot resolve these computer problems. 1 
need lo change to a different computer, such 
as Compaq, Dell or Gateway, The problem is 
that 1 do not know anything about these 



Complaint Mo Comments 


computers. Scars will exchange my iVIac for a 
Compaq, but if I go with any of the others I^m 
going to be out the over 51200 I have invested 
in this computer. Even with a Compaq 
computer, T^m going 10 be out the over $500 
that I have invested in a primer, floppy disk 
drive, zip 100 drive, and USB connecting 
system. 1 do not know if these are compatible 
with Doll or Gateway computers. 1 also need a 
computer that will recognize all of the 
documents that 1 created over the last ten 
years. 1 just do not have that kind of money to 
start over. Any help or suggestions that anyone 
can give me would be greatly appreciated. If 
you send me :i real e mail address I will send 
you copies of the consumer complaints 1 have 
filed and copies of my weekly Journal of 
Computer Problems thai 1 keep. Thank you for 

hiiL'i njT 1 1 n j_5i +i m r_j- (■ r r-d> r j s i jinn t-j h -p"i Lf i ■■ 1 t- i s r It ■ i + 1 

fdKing me time to reau anu to eonsiuer wnai l 
have v. ritlen, Sincerely, (tM©) 


(b)(6) 


tWA) _JTJPDATE OS,' 1 3^mB^? 
Department of Agriculture state of Wl 
forwarded complaint from consumer. 
Consumer complained that fneelotto.com sent 
him a email statins he. bad won Consumer 

III II l_ 1 ■ 1 L£ 1 1 '1LUL > i 1 jm_ 1 1 H_- 1 I -_L ■_■ If r 1. V I L , I.1UI lltl 

Teels that the company is deceptive. 
IstutrpUpdalcnnail 12/2 1/2007 Sent from Wl 
Consumer Protection Agency: Consumer sent 
li hard copy of complaint, we ardenas 


Complaint Info CKA Dispute Hag 




Complaint J nib CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
Resolved 





Record 2 of 135 


Reference \ Limber 


i 1 1 <n 1 1 1 


Created Date 




Complaint Source 


i-IV untitle t.otnpjaifii Assistant (Cio) 






1 nit £>■ i n i>i~h 

i .iinguagc 


Tj' ih rr 1 ■ c 1* 

rJljfJISII 


v_oniact i ypc 


r fa, i-vfa *t 1 ri i ni 

t,[jmpiai tii 


I "*"| ■ i I - ■ t .■ n ■ ii-f ■ .1 


L.unsuillLr 


1 J.NL. i 


v 


h,iiierea ny 


1JI-JKAM 1 ,|-"_fV 


tnttfrso Utile 


' ^ , . ^ 

' JomJVj VJ.ULT r 


UpdillCd riy 


Tj ,- 1i Tj ,. 1 r+Tb/B Hiinm ir +vfa.l ,i( vrl 


Updated Dale 




Agency LOfttact 


j tuemei 


r^l ni ni 1 "in 1 

t-Oliiplainl Uaic 


o<j iiia iff 


1 lyilsaeiiurj Date 




.viemoer 01 ariiiea loiceis or iiepenaajii : 




£ y\ H ■ £• i i 4-Vfa iltJ IT- l~- P ^ ,fa r >fa LI 

consumer him .\ame 




/" n ,-in 1 ■ 1 ■ -i -I -I .- L L- P. -1 ■ J- 1 . J 1 . i "\ , | —— -1.-1 

consumer Mi utile .Mime 




f yvn r- 1 i 4 > fa h 1 i fa l i Pl i . i fa fa. _~l 

)11 S LL1 Tl L7 r 1 .JIM IMllllC 


lv; fti 


tr yiii r> i i +*vfa ■ "fc -lu rV yd 1 -h-j~ l i~- ■■- 1 ■ hfa - ^ 1 

l_onsumer Audress, Utie I 


0(0) 


Consumer Address, 1 .iik': 2 




Consumer Address, Line 3 




Consumer Address, City 


Limasstil 


i_onsumer Address, Mute v-ooe 




jlHIi'i i + "rt LA <r* l\ . 1 HjIl l ■ i' ■ (_ 1 ■* h N a lN.T -"fa ■ "fa "H ,a 




£^ i it i n -I -I .- L -E- A ■ 1 ^ J •¥—.• ii-ii rf^ ininiin I ri s 1 XL 

Consumer Audress, country coue 


L I r 


f 'd"bH 1 L- i i +Vfa i~k +■ A /"fl .'1 f/i l- L- / ' j- L n ■ r "i 1 -P-l i "M Q +Vfa ri 

t^<^isumi:r Aadress, v^nuiiuy iNamc 


r v f>D 1 1 ^ 


^Aiit'iimin 1 A^. I+vlimi- 7 1 r* f 

t^<^iiSLimcr /\adress, /jrcoac 


0(0) 


t_.onsumi?r Address, /ji*t_.oac Kxicnsion 








f jYiLi-i inVfaifai^ LI j i m fat "fa j fai Din urhi'j ^ 4J.\i b if i« y | j fa. 

\_.oiisuiiicr rHJinc J aunt;, /vrea ^oue 


D( Cl 1 


(^.onsLimer Nome rimne, rMjnii>er 


0(0) 


C<^iisumer Work Plume, Country Code 




.117.1 ■ xi * ^"1 - -1 - 

Con sum tr Work I- hone. Area Loot 




C<^iisumer Work Phone, Number 


b(6) 


Consumer Work Phone, Extension 




Consumer Kax, Country Code 




Consumer Kan, Area Code 









Consumer Fax, Number 




Consumer Cell Phone, Century Code 




Consumer Cell Photic, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6i 


Consumer Age range 


40-49 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Compariy/Org 




Consumer Military Service Branch 




Company Name 


Epson Home Cinema 1080 Projector 


Company Address, Line I 


350 S Figueroa St 


Company Address, Line 2 




Company Address- Line 3 




Company Address, City 


LosAnegles 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


UN ITED STATES 


Company Address, ZIP Code 


CA9007 1 


Company Address, ZIP Code Extension 




Company Phi me. Country Code 




Company Phone, Area Code 


888 


Company Plume, Number 


5923668 


Company Plume, Kit tension 




Company Email 




Company Website 




Company Rep First Name 


Robert 


Company Rep Middle Name 




Company Rep Last Name 


Faulkner 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Intcrncl Web Site 


Complain I Info Initial Contact Daie 


07/30/2007 


Complaint Into Initial Response 
Mel hod 




Complaint Info initial Response Dale 
Complaint Info Amount Requested 





Method 




Complaint Info Amount Requested 
Value 


$2383.55 


Complaint Info Amount Paid Method 


Money Order (>Jot Clarified) 


Complain! Info AmourU Paid Value 


$2383.55 


Complaint Info Product Service Code 


U3 1 ft 


Complaint Info Product Service 
Description 


Shop-at-HomeCatalog Sales 



Complaint Info Law Viola mm Cude 


LIB 


Complaint Info Law Violation 
Description 


Never Received Merchandise. 


Complaint Info Statute Code 


1 ITT 

UU 


Complaint Info Statute Description 


Mail or Telephone Merchandise Order 
Rule 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


(Product Name: Epson Home Cinema 
LOSO Projector! 1 placed an order (dated 
21 .07.07) for an Epson PowerLite Home 
Cinema 1080 projector for the amount or 
S2.3S3.55. My order included Pcd-ex 
international priority which mean! it would 
be delivered in 2 days. 1 wanted to pay by 
credit card but they informed me 1 had to 
pay the eujui valcnt of this amount in 
e-gold. I therefore set up an e-yold account 
and wired the moiiev from mv(i>)(6) 
bank account into my e-gold account. T 
then tr/atisfered $2,383,55 of e-gold to 
DMXCITY's e-gold account on 30.07.07. 1 
was in formed hy IJMXCity the product 
was in shipping the same day. However, 
after several e-mails requesting the Fed- ex 
tracking number I received no reply. 1 tried 
telephoning the in, but 1 only obtain 
pre-recorded mesagges, 1 then searched for 
more details regarding this 
organisation/website and discovered it had 
only hecn set up in April 2007 and that 
there had heen many internet users posting 
concerns that this website was a scam. 1 
last sent them an e-mail on 08/07/2007 
informing them that unless I had a reply. 1 
would he reporting the incident as a felony 
and inform the relevant authorities that 
their website/organisation is a scam to 
steal moiun from internet users. I Imo lunl 





no response. 


V_- *■ 111 1 [ J Ul rl L Mill) l_. K ,'\ I JISpULL ring 


v 


Complain I Info CKA Dispute 




Responded 




Complaini Info CKA Dispute Resolved 





Record 3 of 135 


Reference Number 


i 1 mm j ? 


LreateU Date 




Complaint Source 


r I L- unlitte cotnpJamt Assistant (t_i;>] 


Utigmator Keicrence Nuiurier 




1 jmguage 


hngHsh 


(~owact I ypc 


c-ompiutni 


Data Suuree. 


Consumer 




v 


Kinerea By 


W J-KIIJA Y 


fcntereu Uiite 




UpdaiCU riy 


JOB^ Upd internet related 


Updated Dale 


08/24/2007 


Agency Contact 


Interne! 


Complaint Dale 


08/22/2007 


Trans action Date 


OS/20/2007 


Member of armed forces or 
dependant? 




Consumer First N" a trie 


0(0) 


Consumer Middle N a trie 




Consumer Last Name 


0(0 J 


Consumer Address, f-itic 1 


Win 
0(0) 


consumer Address, i_ine ^ 




t_.onsumer Address, I j.ne A 




t-oiisumer Address, (^ity 


wartmnstcr 


(~OtlSUltl£r Address, M&CC L-OuO 


rft 


Consumer Address, Slate Name 


Pennsylvania 


Consumer Address, Coantry Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


D<6) 


Consumer Address, ZIP Code 

r-XlCIlsilin 




Consumer Home Plione, Country Code 




Consumer Home I'hone, Area Code 


0(0) 


Consumer Home Phone. Number 


b(6) 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b<6) 


Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Kax, Area Code 




Consumer Fan, Number 




Consumer Cell Photic, Country Code 




Consunier Cell Plione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


40-49 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


Ijong Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L N 1 1 1 ',1 ) S t A 1 hS 


Company Address, /IP Code 


yosob 


Company Address, ZJP Code 
Rs tens ion 




Company Phone, Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


9813840 


Company Phone, Kx tension 




Company Email 




Company Website 




Company Rep First Name 


Lisa 


Company Rep Middle Name 




Company Rep Last Name 


Camez 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Intcmel/H-mail 


Complaint Info Initial Contact Date 


08/20/2007 


Complaint Info initial Kcsponse 
Method 





Complain l Info Initial Response Dale 




Complaint Info Amount Kequestcd 
Method 




Complaint Info Amount H cquna ted 
Value 


$0.00 


Complaint Info Amount Paid Method 


Discover Credit Card 


Complaint Info Amount E^aid Value 


tfj.fi f _r"_ 


Complaint Jnlu Product service Lode 


U332 


Complaint Info Product Ser%*ice 
Description 


Compute rs : bu, u i pmen t\S o ft ware 


Complaint Info Law Violation Code 


DDM 


Complain l Info Law Violation 
Description 


Dece pt ion/M is representation 


Complaint Info Stance Code 


P 


Complaint Info Statute Description 


FJ"C Act See 5 fBC?) 


Complaint Info Topic Code 




Complaint Info Topic Description 




(^ninnl-ai nl Infn fViriiiTipnlk 

' 1 1 >W 1 *J 1 1 1 1 lllll? \_. <i J 1 1 1 1 LIL_LILi> 


(Product Name; cs 6000 All in one primer) 
Original purchase ] 2/2(X)6 Returned under 
warrant j 06/2007 Same problem 0S/1 8/2007 

l.l.TLLL.l VV 1 LI 1 LAl?yi^.; 1 AIS h ML LKt 1_- k.TL J 1 L U I J L L±~ 1 

man j have expressed same frustrations. 
Company needs to step up mid recall ox6000 
or lose customer confidence. Thanks 1 






Complaint Info CRA Dispute Hag 


\ 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 4 of 135 


Reference Number 


1 1 < 1 QTM 


LreateU Date 




Complain! Source 


rlV um me complaint Assistant (i_.i;>J 


(jngmator Keicrtnce iMumrier 




I .anguage 


hjtgasn 


contact i ypc 


^.ompiatnt 


Data Source 


Consumer 


DNC? 


N 


Filtered By 


WFRfDAY 


bntered Date 


09/05/2007 


Updated fiy 


Updated Dale 




Agency Contact 


Internet 


Complaint Dale 


09/01/2007 


Transaction Date 




Member of armed forces or 
dependant? 




Consumer First N" a trie 


b(6) 


Consumer Middle Name 




Consumer Last Name 


b(6) 


Consumer Address, f ,ine 1 


b(6) 


Consumer Address, Line 1 




Consumer Address, Line 3 




Consumer Address, City 


Newport 


Consumer Address, Slate Code 


Db 


Consumer Address, Slate Name 


Delaware 


Consumer Address, Coantry Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 
Rx tens ion 




Consumer Home Phone, Country Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone. Number 


b{6) 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 


Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age rane/c 


40-49 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson 


Company Address, Line 1 




Company Address Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address. Country Code 




Company Address, Country Name 




Company Address, /lr Code 




Company Address. ZJP Code 
Rs tension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kx tension 




Company Email 




Company Wcbsilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Unknown 


Complaint Info Initial Contact Date 




Complaint Info Ini lis 1 Response 
Method 





Complaint Info Initial Response Dale 




Complaint Info Amount Kequcstcd 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount E^id Method 




Complaint Inlo Amount E^id Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: Lquipment\S oft ware 


f~ ' ■. J L". .1 t .I ' LI. rf 1 J, f .-. T "L \ 7 ' J-. 1 Jl ■ ' _-l n { ' -_ .-1 VI 

Complaint Inlo Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep nese ntat ion 


Complaint Info Statute Code 


P 


Complaint Jnfo Statute Description 


VIC Act See 5 fBCP> 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


(Product Name; printer re hate program) 1 
purchased a computer from Gateway which 
advertised, a printer rcbaLc in the amount of 
S75.00. I sent the proof of purchase, rebate 
form and receipt for the unit hack on July 
30,2007. On August 30, 2007, T recieved my 
rebaie form returned telling me that J did not 
provide the serial number of the unit, l< was 
clearly wrtten on the form and included on 
the proof of purchase seal. 1 believe that 
Epson purposefully is looking for a way to 
not oav me the rebure desoite all the 
evidence I sent them showing thai 1 indeed 
purchased their product. Please investigate 
if any other consumers complained about 
not getting their rebates. 


Complaint Jnfo CRA Dispute Hag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispme 
Resolved 





Record 5 of 135 


Reference N" Limber 


1 1 ^ \ 1 1 
1 1 ^0.'4J 1 


Created Date 




Complaint Source, 


internet crime complaint center 


(jrigmator Keicrcnce Numrjcr 


LCL.V.. J.T.li^+i 


i .anguage 


Kngusii 


contact i ypc 


cornpiajiii 


Uala suurcc 


consumer 


i j.nc ; 


v 


hjuerea ny 


Ifl f T C P D 


tnttfreo LJate 


riB/riAj'^AA'T 

Ufi^UO/JOU/ 


UpuulCJ riy 




Updated Dale 


09/11/2007 


Agency Contact 


hxternal Agency 


Complain 1 Dale 


08/06/2(1)7 


Trans action Date 




Member of armed forces or 
uopenuaitt ! . 




consumer rirst .\nnie 




consumer ivliuuIc .>ame 




consumer L4ist rsame 


btoj 


consumer Address, i,ine I 




consumer Address, ijne ^ 




consumer Address, i ,ine $ 




consumer Address, cuv 


? i Mr "i c 


consumer Address, Mate coue 




Consumer Address, Slate Name 


Missouri 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


L'MTbD STATHS 


Consumer Address, ZIP Code 


o(6) 


Consumer Address, ZIP Code 
Extension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone, Number 


K6) 


Consumer Work Phone, Country 
Code 




Consumer Work Phone, Area Code 




Consumer Work. Phone, Number 





Consumer Work Phone rxlensinn 

^ 1 1 l_L 1 1 1 L 1 1 1 Irl n I LI1JI 1 - 1 j. ^ L i_ 1 1 .1 1 ■. . 1 1 




Consumer Fax Countrv Code 

%_m ^ r J 1 ■ 1 L L 1 1 1 L— 1 1 LL /7j ^ \_m \ p U 1 1 L 1 j \ r fc—^L— 




? t+l L1C1 1 i lLthi VjLVhJt 




f^'Sl'Kl impf Ffl x MntTih^f 

x_.t ? j i n i_L J ljlij, l <4xin 11 M-LLLMvl 




C"ttiKi_ifr]pf fVll Phont> Country Cftd* 1 

P 1 J 71 Li 1 1 1 l_ 1 V_.I_.LL 1 II'. .MIL-, \_.l^ULLLL y 




OMKLLTripr Cc-1 1 Photic Arcs Pndc 

X_.l f J 1 71 L-LJ III — 1 L L 1 LHfL Lk_-, 1 1 _ _l JtJ __ 




ContiLiTncr Ce-li l J hon_> Xumhrr 

\ .l.'l MLI.I ML 1 ^. L. 1 1 I ll'.ril'.. , ^111 III. L.I 




C~ h i^iislittil:t j Kriisil 

V-vllS L4-J LJ L- 1 J-Vll lull 


bt 61 


Consumer Age range 




Consumer Military Status 




Consumer Military Station. 




Consumer Complaining 

Com njni v/f)p ' 

\_-L J | | | |J . L | 1 J f "J 1 T_ 




Consumer Militarv Service Branch 

\ H 1 1 il LL 1 1 1 Li 1 IT LI 1 1 LU 1 V l _J 1_ 1 V 1 1_ i_ 1 p .1 |L— a 1 _w 1 1 




Comnaiiv Name 

L_ . ^ ■ 1 1 1 L } m L 1 ■ f - 1 Lil 1 1 _ 


Fnson Consultiiis* I imitcJ 

1 .L L \_f \1 II.1U ILII Ik 1 .1 J 1 J 1 LL— L-L 


?IIILJ'..LII> * 1UU I lU ^1 .t^ L j J J 11. J 




Com nan v Address T ine ^ 

\_-*.'J 1 ILMLI 1 > f ^VLM 1 TO, L_>]IIV- — 




Com rum v Address T ine ^ 




Comnaiiv Address Cilv 

. T H 1 1 1 L J —L lip ■ ^ 1— L U 1 L HL1 n T_ . J I r 


j .11 y\_ r i i 


Comnaiiv Address Slate Code 

X_ . T H 1 1 1 L J —L 11 > J 1 T— L U I l_ n l! ^ ij L 4_L L ■■_ ■ l_ . h J I— L L. 




fnmnjmv A.Hi.rF*^ Stutp Name 




Company Address, Country Code, 


GBR 


Company Address, Country N attic 


LM1TFD KIMGDOM 


Company Address, /IP Code 




Company Address. ZIP Code 
Kx tens ion 

1 /J\ LL. 1 1 n 1 L 1 1 J 




Com nan v Phone Counlrv Cndr 




Comnaiiv Phnne Ari*n Ccul^ 

\_-\'J J LLyiLJ 1 J I / Il l- A ti_ 4 _"J t 1 




Comnaiiv Phone Nutiihet" 




Comnanv Phone F\ tension 

t 1 1 LL JtlJ 1J J 1 LI t 1 1 L_ . 1 j^LLL Li^ 1 II 




Ciimniiiiv Hmail 




Company WebSite 




Company Rep First Name 


A 1 vi no 


Com nan v Ken Middle Name 

L_.^. r 1 1 1 L JiLL 1 I \. J \ LU IVI lllhl 1 1 1 ti >U 1 1 It— 




Company Kcp Last Name 


Morales 


\ tsiiu^Hiiiv riLiT"! lii[t_ri[jri 

J J LL- If 1 > t- LV L^UllJhiUhJkVll 




Company Rep Comments 




Complaint Info Initial Coiuact 
Method 


Internet/r-mail 



t_.om plaint mlo im La ai t_oiuact uaie 




Complaint Info Initial Respond 
.vieuioa 




Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
\1elhod 




Complaini Info Amount Requested 
Value 




Complaini Info Amount Paid Method 


Not Reported 


(~onip taint inio Amoutit i^aiei vatui; 




i_.ompiami tmo nouuLt set vice L.oae 


or m it \ 


Complaint Info Product Service 
Description 


Other (Note in Comments) 


v_.ompiuim tino t,aw violation ^.ncic 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Info Statute Description 




Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Jnfo Comments 


[CCC Rcf# 1070806121 8425932:L've copied 
and pasted the e-mail for you here, ] believe 
it to be a scam. Yahoo: Address Book Fro. m 
the Address Book of elgordodraw2007 Ref; 
bLOD/341 17HPG-GRCC . Draw No.: 22451 
Category; 2B , Winning Number: 08 !5 30 
3] 34 43 40 Batch Number: 
ATP/44863214257/3445328/563 Dale: 6th 
August, 2007 WINNING 
NOTIHCATEONM! Wc happily announce to 
you the draws of the inaugural Promotional 
fjolljcry Programme (FIGordo lottery of 
Spain) held in Madrid, Spain on the 1st of 
August, 2007 in which you and five f 5) 
provisional winners were selected as winners 
under draw No, 2245. Due to mix up in some 
numbers and names the results of the draw 
were withheld and released lodiiy. For the 
purpose of security you are therefore strongly 
advised to keep this award notification from 
public notice until your claim has- been 
processed and your prize money paid as this 
is part of our security protocol to avoid 
duplicity of claims or abuse of this 
programme by hackers. Our staffs arc sworn 
to secrecy, so you will he the only one to 
know what you have won, Your e-mail 





address attached to ticket number; 
O8-04-33-38-BL-AU drew me lucky 
numbers: 08 15 30 31 34 43 40, which 
subsequently won you the lottery in Category 
2B, All participants were selected randomly 
through computer ballot draw system and 
from 150.000 individuals as part of our 
international promotions program. To hegin 
your claims therefore, you are advised on 
final notice and as a matter of urgency, to 
contact our licensed and accredited claim 
aeenl for the nrocessins of vour tiri/e awards 
winning and payment. CONTACT; MR, 
A L VINO MORALES, EPSON 
CONSULTING LIMITED, LONDON, 

1 " "V 1 1 1 T""l ' T ~h Ir - 1 h 1 d" - " 1 T f~y 

L.NI [ KD KINtjDU 


Complain! Info CKA Dispute b'hg 




Complaint J nib CKA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
Resolved 





Record 6 of 135 


Reference Number 




Created Date 




Complain l Source 


r IL unime L.onipiaitu Assistant (Co.) 


(jrigmaior Keicrcnce iMumner 




i jmguage 


Kngiisn 


contact I ype 


Complaint 


LJiiui source 


L-Oiiiuiiier 


1 J.NL. i 


v 


h,iiterea ny 


TO A DT 
JHAK 1 


tnttfreo Utiie 




Updated riy 


JOB; Upd inLernct related 


Updated Dale 


fill / 1 U j->J VbT 


Agency Loruaet 


Internet 


LOllipiainl ualc 


not 1 1 HOiV-i-> 
tJW .1 UHAt! 


I rUllSiJCllOJ] Date 




.viemoer 01 armea loiceis or aepenaaiu ; 




consumer rirst .\ami_ 


KjVi 1 
"t.« J 


consumer JVHuoie .Mime 




£ iY41f-i i 4 >l I'm r* 1 i "i l i FA ki U _~l 

l_.<i1iSumer 1 .JIM IMjiIiC 




Consumer Address, Li tie 1 


0(0) 


Consumer Address, 1 ,ine 2 




Consumer Address, Lino 3 




Consumer Address, City 


.vi idii ii snores 


consumer Aauress, MULe cooe 


FT 


j"lH1 i ■ i i i "i h i'j i- -\ /H . 1 ' i ■ t_ I i*k ► a r\.T-"i 


IT 1 .■ i **m .• \ i'i 

r 1 u rl UJi 


consumer Auuress, country coue 


1 "C /t 


consumer Address, country rviame 


f r \TT r Tirr^ CT ,iTCC 
L- .M 1 1 r-lJ M n 1 J-ii 


consumer Address, /Ji'coac 


0(0) 


(^.Oiisumcr Aadress, /jrt_.oac KRiciision 




consumer rioinc j Jione. L.ouniry l.ooc 




i L l ■. I ■ I i i 'ri i'i r LI .■ n •'■ u l 1 !■ 11 Lrhi'j A ■f.'i.n r^j~H.^1d 

LOiiiuiiicr rnjinc J iiuiic . i\Ka ^_.oue 


Ot.0) 


(^.<Uisumer Home rnone, rMjmwer 


01.0) 


Consumer Work Phone, Country Code 




Consumer work Phone, Area Lode 




C<^nsumer Work Phone, Number 




Consumer Work Phone, Extension 




Consumer Kax, Country Code 
Consumer Kan, Area Code 









Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 




Consumer Age range 


70 - 79 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Compariy/Org 




Consumer Military Service Branch 




Company Name 


Epson America In 


Company Address, Line 1 


P Bo* 93012 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


I -ong Reach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address. Country Name 


UNITED STATES 


Company Address, ZIP Code 


90809-3012 


Company Address, ZIP Code Extension 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone, Number 


8737766 


Company Phone, K\ tension 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Internct/K-mail 


Complaint Info Initial Contact Date 




Complaint Info Initial Response Method 




Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complain I Info Amount Requested 
Value 


$0.00 


Complain.! Info Amoutu Paid Method 


Not Reported 


Complain! Info AmoutU E^id Value 


U'f i J if I 

W-UU 


Complaint Info Product Service Code 


/Win 

0332 


Complaint Jnfo Product Service 
Description 


Coj up u ters; Bqui pirien l\So ft w are 


Complain! Jnlo Law Violation Lade 


1 ID 


Complain! Info Law Violation 
Description 


Breach of Warraiily\Guarantee 


Complain! Info Stance Code 


77. 


Complain! Info Stance Description 


Magnusoti-Moss Warranty Act 


Complaint Jnfo Topic Code 




Complain! Info Topic Description 




i[]iair]i nun (.mini cms 


[Product Name; Rpson Stylus color 
printer) Epson C88+ purchased 
12/04/2006 Serial jkdy 136742. Stopped 
working OS/ 15/2007. Last e-mail 
03/2672007 requesting relief under the 
Warranty. No furdicr response. 




V 

.1 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute Resolved 





Record 7 of 135 


Reference Number 


1 1 p^ 11 l CIA 


LreiiteU Date 


ao j i <j ^fbm 
UW 1 W/ JUU / 


Complain! Source 


r IL Uni me t.otnpjanii Assistant ^15) 


UngmalOr Kelcrcnce Numrier 




i JHiguage 


h.iignsii 


*~oiitaci i ypc 


complaint 


lmui otiurci. 


L-unsuniLr 




v 


hjuerea riy 


Kl .TJrr.K 


tfittfreo UEite 


t\n 1 1 u .'^j wn 
Uy/ 1 iW JULr f 


UpuulCJ riy 




Updated Dale 




Agency Contact 


Internet 


Complaint Dale 


09/14/2007 


Trans action Date 


08/06/2007 


Member of armed forces or 
ucpcnuaiit ! . 




rr -T \ H 1 £ • i i H "Vh d r" 1 l" ■ pH L • F ^ ri F "r"i £3 

consumer i'itsl .\nnie 




consumer ivliuulc .>ntne 




Consumer L4ist isame 


PtOJ 


consumer Address, i,me i 




t_onsumer Address, Mtie ^ 




consul tilt Address, Line $ 




consumer Address, \_-Ltv 


f~l .-i I.- u . ,-4 

UflK KlOgC 


^oitsuiner Address, Mate i_.uuc 




Consumer Address, Slate Name 


Tennessee 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

Li -w H j"l H T. i'- ■ i "l r -1 ! 

rvSlCllsiun 




i_onsumei niMiic i n i > n c , ^ounirv looc 




v_.tiiisui ner us line i none, /\rca i. tiue 


p^^ 


Consumer Home Phone, [slumber 


b(6l 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 




Consumer Work Phone, bxtension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Plione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer A&c range 


40-49 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L N 1 1 1,1 J S 1 A 1 J ,S 


Company Address, /IP L ode 


yosoo 


Company Address, ZJP Code 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


981-3840 


Company Phone, Hx tension 




Company Email 




Company Website 




Company Rep First Name 


Andrea 


Company Rep Middle Name 




Company Rep Last Name 


Zoeckler 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Jn Person 


Complain) Info Initial Contact Dale 


08/06/2007 


Complaint Info initial Response 
Method 





Complain l Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid Method 




Com pi ami mlo Amount raid Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: Equipment\Software 


Complaint Into Law Violation Lode 


DDM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Info Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description, 




Complaint Info Comments 


(Product Name; hps on Bundle $75 Rebate) 
FTC, I purchased an Epson Printer and 
Kodak digital camera at "Staples" (an office 
supply store). In the store were EPSON 
forms offering an "Fpson Bundle $75 
Rebate" (Epson rebate #FP693). 1 fully 
completed the terms of the rebate, but got a 
letter t'rom Epson today saying they will not 
honor this rebate. Kpson says that purchases 
at Staples do not qaalil'y for this rebate. The 
Epson rebate form specifically excludes: 
Best Buy, OfficeMax. B&H and Tiger 
Direct, but does not exclude Staples. I went 
hi talk to the manager at Staples and he told 
me that the Bpson sales representative 
actually put the rebates by the Epson 
products, and these are Kpson rebates, not 
Staples rebates. Fpson will not honor the 
rebate, even though 1 have fully completed 
all terms of the rebate, and sent all required 
documents and information to the Fpson 
address listed on the rebate. 1 jiii sure this is 
illegal activity on Epsuit's part and 1 would 
like to have the PTC help me to get the $75 
rebate that is- due me. Thanks. 


Complain! Info CRA Dispute Flag 


N 


Complaint Info CRA Dispute 
Responded 

Complaint Info CRA Dispute 





Resolved 



Record 9 of 135 


Reference N* Limber 




LreateU Date 




Complaint Source 


r IL- Untitle t n tnpJaint Assistant (tlbj 


urigmator Keicrence Mumper 




1 jmguage 


hnglish 


Com act Type 


Complaint 


Data Source 


Consumer 


DNO 


N 


Filtered By 


WFRfDAY 


bntered Date 


1 0/02/2007 


Updated By 


Updated Dale 




Agency Contact 


Internet 


Complain I Dale 


09/30/2007 


Trans action Date 




Member of armed forces or 
dependant? 




Consumer First Name 


b(6) 


Consumer Middle \ a trie 




Consumer Lust Name 


b(6) 


Consumer Address, \ jne 1 


b(6) 


Consumer Address, Line 2 




consumer Address, I ,me $ 




Consumer Address, City 


Newport 


Consumer Address, Slate Code 


Db 


Consumer Address, Slate Name 


Delaware 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 
Extension 




Consumer Home Phone, Country Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxttmsion 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell Pliotie, Number 




Consumer Email 


b(6) 


Consumer A&c range 


40-49 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson 


Company Address, Line 1 


Box 49430 


Company Address- Line 2 




Company Address, Line 3 




Company Address, City 


Strongsville 


Company Address, State Code 


OH 


Company Address, State Name 


Ohio 


Company Address, Country Code 


USA 


Company Address, Country Natne 


L-NI 1 N J S 1 A 1 hS 


Company Address, /IP Code 


A\A 1 Ark 

44149 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone, Number 


2776187 


Company Plume, Hx tension 




Company Email 




Company Websilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact Method 


Mail 


Complain) Info Initial Contact Daic 




Complaint Info Initial Response 
Method 





Complaint Info Initial Response Dale 




Complain l Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 


$0.00 


Complaint Info Amount E^id Method 


Other Credit Card 


Complaint Inlo Amount r&w Value 


»200.00 


Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: tquipniem\Software 


Complaint Info Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pt i on/M is rep rese ntation 


Complaint Info Statute Code 


P 


Complaint Jnfo Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


(Product Name; Kehalc for a Purchase) 
Epson advertised a rebate Tor $75.00 on 
their CX4400 pri titer sold with a Gateway 
CoitiDuter I sent in the form with the UPC 
codes and receipt and the company has 
refused to pav me the nehate, 1 have copies 
of the completed rebate form and paperwork 
sent to the company. 


Complaint Jnfo CRA Dispute Hag 


N 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 10 of 135 


Reference Number 


1 1 7-1 TT5 I 


LreureU Uate 


I U/lJj/_Ulr / 


Complaint Source 


r ii^ unLitie t otripjaint Assistant (t.i;>J 


(jngmator Keicrcnce rsiumner 




i .anyuage 


T ■ m h | v llfl H 

hjigusn 


mmaci i ypc 


^.ompiatni 


Data Source 


Consumer 


DNC? 


N 


Filtered By 


WFRFDAY 


bntered Date 


10/05/2007 


Updated R> 


Updated Dale 




Agency Contact 


Internet 


Complaint Dale 


[0/03/2007 


Trans action Date 




Member of armed forces or 
dependant? 




Consumer First Name 


b(61 


Consumer Middle Name 




Consumer Last Name 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


Irvine 


Consumer Address, Slate Code 


CA 


Consumer Address, Slate Name 


California 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 
Extension 




Consumer Home Phone, Country Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone. Number 


b(6i 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 


Consumer Work Phone, Extension 





Consumer Pax, Country Code 




Consumer Kax, Area Code 




Consumer Kax, M umber 




Consumer Cell Ptiotie, Country Code 




Consumer Cell Plione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


50 - 59 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3840 Kilroy Airport Way, MS 6-40 


Company Address- Line 2 




Company Address, Line 3 




Company Address, City 


Ijong Beach, 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address. Country Code 


USA 


Company Address, Country Natne 


L N 1 1 1,1 J S 1 A 1 J ,S 


Company Address, /IP Code 




Company Address. ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone, Number 


8737766 


Company Phone, K\ tension 




Company Email 




Company Websilc 




Company Rep First Name 


Tanimy 


Company Rep Middle Name 




Company Rep Last Name 


Nolan 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Phone 


Complaint Info Initial Contact Date 




Complaint info initial Kesponse 
Method 





Complain i Info Initial Response Date 




Complaint Info Amount Kequestcd 
Method 




Complaint Info Amount Requested 
Value 


$10343 


Complaint Info Amount E^id Method 


Visa Credit Card 


Complaini Inlo Amount raid Value 


5*103.43 


Complaint Jnfo Product Service Code 


0332 


Complaint Info Product Service 
Description 


Computers: Equipnient\Sof!wans 


Complaint Inlo Law Violation Lode 


DIJM 


Complaint Info Law Violation 
Description 


Dece pt ion/M isrep nsse ntmion 


Complaint Info Statu Le Code 


P 


Complaint Jnfo Statute Description 


FTC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


(Product Name: Kason Stylus CX6000 
printer) Printer bought on 3- 1 3-20U7 There 
are 3 problems or this brand new printer: 1 . 
Amazingly high consumption of ink when 
printing. I printed my first page of print on 
3-15-07.lhe computer screen showed 
one-third vt the ink in the cartridges had 
been consumed, 2, Hard lo print- whenever I 
tried to print, the former data would he 
printed out on the sheet and then the printer 
would freeze. 3, Misrepresentation: the 
advertise trient and on the case show- Print 
documents fast- up to 27 ppm, Rut when 
printing or copying, one page takes 45 
seconds, 1 called them u couple of limes and 
problems has not been fined until 1 filed a 
complaint to I.A Hetter Business Bureau, 
They cleared the second problem once but it 
had come again just like lemon car. As for 
the first problem , they said it was just an 
error and will reset itself. But the truth is it 
never "reset" when 1 used the ori titer 
afterwards. It is really amazingly highly 
consuming the ink. 1 hope they can recall 
this problematic device and return my 
ttfR 41 


Complaint InfoCKA Dispute Hag 


N 


Complaini Info CRA Dispute 
Responded 





Complaini Info CRA Dispute 



Resolved 



Record 12 of 135 


Reference Number 


1 1 9558 1 9 


Created Date 


i 1/01/2007 


Complaint Source 


FTC Online Complaint Assistant (CIS) 


Originator Reference 
Number 




U iT4\ firm -a 

i .anguage 


rJljTllsn 


l_.Oluaci I ypc 


t_.rsr.npl ami 


uata source 


t,[j[isumer 


U.NL. r 


XI 
IH 


iMiierea isy 




h,merea utile 




upuuteu by 




Updated Dale 




Agency ContacL 


Ititemct 


Complain! l3aLc 


10/29/2007 


Trans action Date 




Member of armed 
forces or dependant? 




Consumer First Name 


b(6) 


Consumer Middle 
Name 




Consumer T_asl Name 


b(6) 


Consumer Address, 
fine 1 


b(6) 


Consumer Address, 
Line 2 




Consumer Address, 
Line 3 




Consumer Address, 
City 


Carlisle 


Consumer Address, 
Slate Code 


IA 


Consumer Address, 
Slate Name 


[owa 


Consumer Address, 
Country Code 


USA 


Consumer Address, 
Country Name 


UNITLD STATES 


Consumer Address, 
ZIP Code 

Consumer Address, 


b(6) 



ZIP Ci^de Extension 




Consumer Home 
Phone, Country Code 




Consumer Home 
Phone, Area Code 


b(6> 


Consumer Home 
Phone, Nuiiihcr 




Consumer Work 
Phone, Country Code 




Consumer Work 
Phone, Area Code 


m 


Consumer Work 
Phone, Numhcr 


b(6) 


Consumer Work 
Phone, Extension 




Consumer Fax, 
Country Code 




Consumer Fax, Area 
Code 




Consumer Fax, 
Number 




Consumer Cell Photic, 
Country Code 




Consumer Cell Photic, 
Area -Lode 




Consumer (_cLL Photic, 
Number 




Consumer Ftnail 


b(oj 


Consumer Age range 


50 - 59 


Consumer Military 
Status 




Consumer Military 
Station 




Consumer 

Complaining 

Company/Org 




Consumer Military 
Service Branch 




Company Name 


Epson 


Company Address- 
Line 1 




Company Address, 
Line 2 





Company Address, 
F ,ine 3 




Company Address, 
CiLy 




Company Add r ess. 
Slate Code 




Company Address, 
Slate Maine 




Company Address, 
Country Code 




Company Address, 
Country Name 




Company Address, 
ZIP Code 




Company Address, 
ZIP Code Ex tension 




Company Phone, 
Country Code 




Company Phone, Area 
Code, 


562 


Company Phone, 
Number 


276 1311 


Company Phone, 
Ex tension 




Company Hmail 




Company Website 




Company Rep First 
Name 




Company Rep Middle 
Name 




Company Rep Last 
Name 




Company Rep 
Salutation 




Company Rep 
Comments 




Complaini Info Initial 
Contact Method 


Unknown 


Complaini Info Initial 
Contact Date 




Complaint Info Initial 

Response Method 




Complaini Info Initial 
Response Dale 





Complaint Info 
Amount Requested 
Method 




Complaint Info 
Amount Requested 
Value 




Complaint Jnfo 

A mourn Paid Method 




Complaint Jnfo 
A mourn Paid Value 




Complaint Jnfo 
Product Service Code 


nil') 


Complaint Jnfo 
Product Service 
Description 


C o mputers ; Eq ui pmen t\S a f t w are 


Complaint Info Law 
Violation Code 


DDM 


Complaint Info Law 
Violation Description 


Dece pt ion/M i s r epresentat ion 


Complaint Info Statu Le 
Code 


P 


Complaint Info Statu Le 
Description 


FTC Act Sec 5 (BCP) 


Complaint Info Topic 
Code 




Complaint Info Topic 
Description 




Complaint Info 
Comments 


(Product Name: V700 Flatbed scanner) 1 was interested in 
purchasing an Fpsoti V700 flatbed slide and negative 
scanner. Not being able to find anybody selling the locally I 
decided to try the internet and sec at what price they could 
he purchased there. 1 went to Google.com and entered 'cpson 
v700' and clicked ott search, and on the first page that shows 
up in a yellow box marked 'sponsored links' was an ad from 
Epson.com listing the V700 ut $499.99. So I'm thinking, 
great, I can get it directly from the manufacturer so there 
won't be warrantee problems, etc, I clicked on the link and 
wot) I to their site, but die re the V700 is only available at 
$549.99. 1 called Epson and they said that there is nothing 
prohibiting deceptive advertising on the internet, [f I had 
picked it up out of the general search results one could 
legitimately say that Pd found a link to an old sale that was 
no longer in effect, but when it's in a box marked sponsored 
links J tend to think that has more credence. The fellow I 
talked to indicated that they had no control of Google's ads 
and that it was not illegal to falsely advertise an the internet 
in any case, 1 passed this on to Ed Foster to investigate as 
well. See his writeup: 





hup : //www, gripe 2ed . co m/scnop/s tory/2007/ 1 0/ 1 8/235 1 1 2/68 
The Iowa Attorney General referred mc to this weh silc. 


Complain! Info CRA 
Dispute Flag 


N 


Complain i Info CRA 
Dispute Responded 




Complaint Info CRA 
Dispute Resolved 





Record 13 ot 135 


Reference Number 


i i L^z^yy 


Created Uate 




Complaint Source 


Jruernci Lmnc complaint center 


(Jnginutor Kiilcrence Nunlne! 


ICCCJ /BW>i l 


i jmguage 


1_i r\ iVli n H 

KrigJisii 


t niUiiLl 1 V|lf! 


Complaint 


Uitui source 


i ■ ■ ■ . i ■ 1 1 1 . * 

consumer 


1 J.NC i 


v 
IN 


h,iiierea riy 


JC J-UoliK 


tnttfrso uate 


L tjy _ —\ fi' r 


UpdillCJ riy 


J C J- U o n-K 


Upuaica uate 




Agency comaet 


1 - a 4 V. nil I I 1 \ . -T, 1.1. . n. . 

Ksteniai Ageney 


v_ompiaini LJaic 




1 rails action Uate 




.vieinoeroi ariiieu miceii tir aepenaaju : 




COllS diner rlTSL .\ a rile 


□(D) 


Consumer Miuttie .Name 




COIlSd! M r 1 .JIM IMjIllC 


0^0 ] 


Consumer Address, 1 tic 1 


D(t>J 


Con s dm cr Address, 1 ,ine 2 




Consumer Address, Li tic 3 




Consumer Address, City 


rUK 1 J HU.VlAi 


COllSdl Tier Address, jlHLc ^Ouc 


rs. v 


COllS diner Address, .3 lure IMlHiIc 


ts.enLdcky 


£^ /mill i inn jl'l- A I n.n ■ »n +nm I HT^ r n. ^ "1 jn. 

Consumer AOttress. country code 


1 "C A 


i_<)iism n trr /\ a dress, v_.ouiiuy iMamc 


L. IMI 1 r.l J J I A 1 


^.onsunicr Aadrcss, /ji'coac 




(^.onsuincr Address, /ji't.oac Kxiei\sion 




J r ~ H .-.Jl ... . 4.-V1. ,1 II .-Xrl^j-L Dl^ll-Lrtl-J 4 F ~ , J-'l.TI 1 1 1 1 ■j-3 i'~ H .--\.,-| j-t 

v_.0]isun]Cr noinc J J ion e . i_-t>ii n irj l.ooc 




Hiiiiuiiicr rnjinc J iiijiic. i\k\a ^_.ojc 


01 Cl 1 


Cons uiner Nome rimne, rMjmwer 




Cons dm er Work Plume, Country Code 




Consumer work Phone, Area Code 




Consdmer Work Plionc, \dinber 




Consumer Work Phone, Extension 




Cons diner Kax, Country Code 
Consumer Kax, Area Code 









Consumer Kax, Number 




Consumer Cell Phono, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 





Consumer Military Station 




Consumer Complaining Company/Ore 




Consumer Military Service Branch 




Company Name 


us Epson 


Company Address, Line 1 


3840 Kilroy 


Company Address, Line 2 


airport Way 


Company Address- Line 3 




Company Address, City 


LONG BEACH 


Company Address, State Code 


NY 


Com nan v Address, State Name 


New York 


Company Address, Country Code 


USA 


Company Address. Country Name 


UNITED STATES 


Company Address, ZIP Code 


90806 


Company Address, ZIP Code Extension 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


98 1 3S40 


Company Phone, Extension 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain! Info Initial Contact Date 




Complaint fjift) Initial Response Method 




Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complaint Into Amount Kequestca 
Value 




Complaint Info Amount Paid Method 


Not Reported 


Com plain l Info Amount Paid Value 




complaint inio rrounct service (..one 




Complaint Info Product Service 
Description 


Oilier f Note in Comments! 


Complaint Jnfo Law Violation Code 




Complaint Info Law Violation 
Description 




Complaint Info Statute Code 




Complaint Info Statute Description 




Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Complain I Info Comments 


ICCC Ret" # 107 1 022 1357491561: B@H 
photograph offering $75 rebate on Epson 
PRinttt, Sept 5.07 Order#20670736OBut 
they sent me the wrong rehate form Tor the 
product, then the Epson rebate center in 
Strongville Ohio, sends it back to me 
saying it is the wrong form. So B@H 
sends me another wrong form on line last 
early Oct.. 1 have the email, and claims its 
all a mistake. Mean wile my 30 day- 
opportunity is now gone. It seems like a 
form of deception and Frajd. 1 think that 
Epson, and R@n are in collusion to give 
false and deceptive rebate offers to sell 
their product, knowing full well, that they 
will never pay off, I have spoken to the 
legal department of Epson. 1 think that 
they are perpetrating a fraud, in collusion 
with their distributers, by the way the 
rehate forms are. changing. And Model 
numbers are inluded or excluded. 1 have 
the different rebate forms, all with a 30 
day oppori unity, I think the participants 
involved are Epson in Ca, B@H in. New 
York, and the Epson rebate office in 
Strongville Ohio, Makes it difficult or 
impossible to be eompendsated, since they 
all just play a small enough part in the 
deception, I have all the records needed to 
show a pattern of abuse of these rebate 
offers, and exactly how they arc 
defrauding the customer. How manv 
rebates 1 wonder do they get to keep, just 
by deceiving the customer, It seems 





impossible thai Epson doesn't know 
exactly what they are doing. Thank you 
very much for your time, It may be 75 
dollars times how much Thanks again 


1 <M a ) I accidently staLed that 




Epson was in me stale of New YorL 
rather than California, but the distributer 
of the product; B@H Photo is in New 


Complain! Info CRA Dispute Hng 




Complaint Jnfo CRA Dispute 
Responded 




Complaini Jnfo CKA Dispute Resolved 





Record 14 of 135 


Reference Number 


I ■> i (- OTi n 


LreateU Uate 




Complaint Source 


r ii^ unLitie t otripjaint Assistant (t.i;>J 


(jngmator Keicrcnce rsiumncr 




i ,anguage 


hjtgiisn 


Lontaci i ypc 


^.ompiatni 


Data Source 


Consumer 


DNC? 


N 


Filtered By 


WFRTDAY 


bntered Date 


11/19/2007 


Updated By 


Updated Dale 




Agency Contact 


Internet 


Complain! Dale 


11/16/2007 


Trans action Dale 




Member of armed forces or 
dependant? 




Consumer First Name 


b(6) 


Consumer Middle \ a trie 




Consumer Last Name 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


Slate College 


Consumer Address, Slate Code 


PA 


Consumer Address, Slate Name 


Pennsylvania 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country Code 




Consumer Home Phone, Area Code 




Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Cons Lira er Kax, Area Code 




Consumer Kax, Number 




Consumer Cell Plione, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell Pliotie, Number 




Consumer Email 


h(6) 


Consumer Age range 


20-29 


Consumer Military S tutus 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service B ranch 




Company Name 


Ppjion 


Company Address, Line 1 


P.O. BOX 49415 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


Strongsville 


Company Address, State Code 


OH 


Company Address, State Name 


Ohio 


Company Address, Country Code 


USA 


Company Address, Country Name 


L IN 1 1 N J MAI kS 


Company Address, ZIP Code 


A a t Ark 

44149 


Company Address, ZJP Lode 
Rs tension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Plume, Hx tension 




Company Email 




Company Websilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuaet Method 


M ;nl 


Complain) Info Initial Contact Date 




Complaint Info initial Kcspotise 
Method 





Complain i Info Initial Response Dale 




Complaint Info Amount Kequestcd 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount E^id Method 




Complaini Inlo Amount raid Value 




Complaint Jnlo Product service Code 


0332 


Complaini Info Product Service 
Description 


Computers: Bu,uipnient\Software 


Complaint Inlo Law Violation Code 


iJlJlVl 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfb Statute Description 


FTC Act Sec 5 CBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description, 




Complaint Info Comments 


(Product Name; Kpson Rehatc $75 buy a 
digital camera and printer) 1 submitted 
several rebates to Epson for buying a digital 
camera and a printer to get $73 back. 1 
submitted 5 in total, There was no limit on 
the rebate form. 1 purchased the items at 
stupks.com. On the bpson rebate- form, 
there is no mention that slaplcs is not a valid 
store to purchase die items at, I received 
letters in the mail saying that purchases 
made at staples arc not valid for this rebate 
offer, I called to ask why they are not valid, 
and explain that the rebate form does not 
state this. After a representative yelling at 
me, I gol through to the supervisor and she 
explained that they will he putting ihni 
information on the rebate forms in January 
because Staples pulled out of the offer, 
However, she told me that 1 must go to the 
website to read that, On the form that 1 have 
it did not say anvthing about Staples not 
being valid. They owe me S350 because 
their form is incorrect, and ! would not have 
made the purchases if 1 knew that fcpson 
would not honor the rebates. 


Complaint Info CRA Dispute Rag 




Complaint Info CRA Dispute 
Responded 

Complaint Jnfo CRA Dispute 





Resolved 



Record 15 of 135 


Reference N" umber 


L Z. 1 njyj^ 


(^reuteu Date 


1 1 l">fH*>rifX~! 

[ 1/JU/_UU7 


Complain! Source 


r I uniitte t ompjauit Assistant (i_.i;>J 


(jrigmator Keicrence rsiuinner 




i .anguage 


T ■ H 1. - v 1 ■ in h 

h.ngiisii 


contact i ypc 


^.[Jinpintni 




\~unsuiiiLr 




v 


h,itterea tsy 


1 CU ADD 


tntereo Date 


1 1 }">fl}*>dfV7 

L l/ZU/JULrf 


Updated riy 




Updated Dale 




Agency Contact 


Jtitcrnet 


Complain! Dale 


L 1/19/2007 


Transaction Dale 




Member of armed forces or 
ucpciiuaju ! . 




consumer i 1 ■ rs l .\nnie 




consumer l% Ll utile Mtnc 




Consumer Last resume 


PtOJ 


i_.onsumer Address, i .me i 




t_.onsumcr Address, Line ^ 




consumer A a dress, Line $ 




t-0iisumcir AQuress, ^itv 


LOS >10J]110S 


j L n fa I ■ I I +Vi i\-w 1 iV s4. 1 tJ-j'l i ■ i - (. i,,P.i ,1* J l.-Ii'l 

^Ollsutncr Auuresb, Mate L-Oue 


LA 


Consumer Address, Slate Name 


Calironiia 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 

r^SlCJlSlun 




j'' ' -.u fill 4-"Vh n 4^ LI y\ ■ "h 'h J~fc Tj 1 "S r~L. ri rf* ^ jn. . , - i ri -i - . J" ^ -—1 

i_onsumer Home i none, Louniry looc 




i_.onsumer Home i none, a tea louc 




Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Kax, Area Code 




Consumer Han, Number 




Consumer Cell Phono, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Phone, Number 




Consumer Email 


b(6) 


Consumer A&c range 


70-79 


Consumer Military Status. 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson Stilus C8S+ 


Company Address, Line 1 


MS3-13 


Company Address, Line 2 


3840 Kilroy Airport Way 


Company Address, Line 3 




Company Address, City 


Ijong Beach 


Company Address, State Code 

r J ' T 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L IN 1 1 N J S i A i J ,S 


Company Address, /At 3 Code 


yosoo 


Company Address, ZJP Lode 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Hx tension 




Company Email 




Company Websile 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact Method 


Unknown 


Complain I Info Initial Contact Date 




Complaint Info initial Kcsponse 
Method 





Complaint Info Initial Response Dale 




Complain l Info Amount H equestcd 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid Method 




Complaitil Inlo Amount r&w Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: bquipmem\S oft ware 


Complaint Info Law Violation Code 


iJDIVl 


Complaint Info Law Violation 
Description 


Dece pt i on/M is rep rese mat ion 


Complaint Info Statu Le Code 


P 


Complaint Jnfo Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


(Product Name nrinter't first contact about 
this item did contact on other printer cM 
what the way it is rcplycd by company why 
do Epson sell printer that loek up dates and 
shout down printer making it none useable 


Complaint Jnfo CRA Dispute Hag 


N 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 16 of 135 


Reference Number 


1 >1 1 77 A I 


LreuteU Uate 


[ 1/Jo/JULr/ 


Complaint Source 


h I L. L aJJ L.entci 


(Jngmator Keicrclice Numner 




I unguage 


T ■ H h 1 - si La. 

h.ngusii 


mmaci i ypc 


^.[JlTlpliiirH 


I^iiHii t n ■ -t-.-~i . '■ 

uata source 


f iLin 

^.ufisuiiier 


1 J.NL- f 


v 


hjuerea ny 


r. 1 IIS EVKK 


tflttfrCu UE31C 


1 1 f^Sii^flfVl 
J liZD/iUU/ 


UpuulCJ riy 


JVJri.oCL 1 rJ ag 


Updated Dale 


L 1/27/2007 


Agency Contact 


I'lione 


Complaini Dale 




Trans action Date 


OS/01/2006 


Member of armed forces or 
UCpCllUallt ! . 




i_.onsumer rirst .\nnie 


b(o) 


l_.OHSumer 1% LI utile .>nmc 




.r" ^ III 1 -1 -1 -1 L L~ 1 1 1 fit. 11 B-L-l. -1 

Consumer ljsi rsame 




i_onsumcr Aaaress, i,ine I 


f)(o) 


consumer Address, ijne ^ 




t_.onsumer Address, I ,ine .> 




consumer Address, ^ity 


locusi urove 


^■Olisuiilcr Address, Mate L-Out 


VA 


Consumer Address, Slate Name 


Virginia 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

L7 v 4 ah i*' ■ i "l n 




i_onsumer niMiic inune, ^_ounir\ l ooc 




i_.onsumer nome i none, Area i. due 


n(o) 


^-Oiisumcr noinc i none, in u meter 


kj" ^ 


Consutncr Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 




Consumer Work Phone, Bxtensbn 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Plionc, Country Code 




Consumer Cell Ptione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 




Consumer Age ranee 


70-79 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Ppjton 


Company Address, Line 1 




Company Address- Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 




Company Address, Country Name 




Company Address, /IP Code 




Company Address, ZJP Lode 
Fx tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kx tension 




Company Email 




Company Websilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


[nlcrnel/K-mail 


Complaint Info Initial Contact Date 


05/01/2006 


Complaint Info initial Kcsponse 
Method 


Internet/E-mail 



Complaint Info Initial Response Dale 




Complaint Info Amount Kequestcd 
Method 




Complaint Info Amount Kequestcd 
Value 


$0.00 


Complaint Info Amount E^id Method 


Unknown 


Complaint inio Amount r&w Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: bquipnienrtSoftware 


Complaint Info Law Violation Code 




Complaint Info Law Violation 
Description 


Dece pt i on/M is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfb Statute Description 


VI C Act Set- 5 CBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Jnfo Comments 


Consumer stales that he bought a printer 
from Epson, Consumer was getting 
messages on die computer printer that the 
cartridges were empty which is false. 
Consumer wrote the Computers: 
Rquipmeiit\Soflware company and the 
company stated the cartridges were old. 
Consumer Lold the comoanv the eartrid&cs 
were fall of ink, The consumer states there 
arc not any expiration dates on the ink 
cartridges. Consumer feels this is deceptive 
and unfair. No email. 


Complaint Info CRA Dispute Flag 


N 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 17 of 135 


Reference Number 


n toy sj a 


LreateU Uate 




Complaint Source. 


r il unime L.ompiaitu Assistant (t^-io.) 


VJngirijjlOr Kelcrcnce Numnei 




I juiguage 


Kngiisn 


uontaci I ype 


Lompiaint 


Data Suurcc 


Consumer 


DNC? 


N 


Filtered By 


ASM1TI ,FY 


bntered Dare 


01/14/2008 


Updated By JOB; Upd internet related 


Updated IJalc 




Agency Contain 


internet 


LOmpiaini Date 




I rUuSLlOllOI] uate 




Member of armed forces or dependant? 




Consumer First Name 


o(6) 


Consumer Middle Name 




Consumer 1 .asl Name 


0(0) 


Consumer Address, Fine 1 


b(6) 


Consumer Address, 1 jne 2 




Consumer Address, Line 3 




Consumer Address, City 


bay shore 


Consumer Address, Slate Code 


NY 


Consumer Address, Slate Name 


New York 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZJI'Code Extension 




Consumer Home Phone. Country Code 




Consumer Home Phone. Area Code 


b(6) 


Consumer Home Phone, Number 


b(6) 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number b(6) 


Consumer Work Phone, Fxlcnsion 


Consumer Kax, Country Code 
Consumer Kax, Area Code 







Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


30 - 39 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Ore 




Consumer Military Service Branch 




Company Name 


Lpsort 


Company Address, Line 1 




Company Address, Line 2 




Company Address- Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 




Company Address. Country Name 




Company Address, ZIP Code 




Company Address, ZIP Code Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kvlcnsion 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Internet Web Site 


Complaint Info Initial Contact Date 




Complaint Jnfo Initial Response Method 




Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complaint Info Amount Requested 
Value 


$119,99 


Complaint Info Amount Paid Method 


American Rx press Credit Card 


Complain l Info Amount Paid Value 


}>\ 19-99 


Complaint Info Product Service Code 


0332 


Complaint Jnfo Product Service 
Description 


Co input ers: Equ i pmen t\Soft w are 


Complaint Jnlo Law Viola turn Lude 


IID 


Complaint Info Law Violation 
Description 


Breach of Wanranty\Guarainec 


Complaint Info Statute Code 


77. 


Complaint Info Statu te Description 


Magnuson-Moss Warranty Act 


Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm en is 


(Product Name; cpson stylus photo r\595) 
first of all i would like to ask an apology 
fur some missing information because i 
threw away all the paper* i kept for their 
telephone number, contact person, etc, 
becuase i got d is appointed already when i 
called Lhcm to tell (hem that i was not 
satisfied and happy with the printer i 
bought from them, they said that there is 
nothing that they can do about it and ill at i 
was one week late with their 1 month 
return policy, the thing is i really like the 
way they advertise the product, that's why 
even though i alreudy have 3 primers in 
my house i still bought it csp, that around 
the time i bought it was chhsimas was 
almost approaching, i bought it supposed 
to be tti make our own photo Christmas 
card to give away, but it turned out that 
the pictures that came out from the printer 
was bad, i am so not satisfied (esp. with 
the way they advertise the product, it was 
very convincing), 1 tried to call their on 
line support also hoping that they can 
resolve ihc problem (if there was any) 
because if the primer will prim out the 
same thing that they advertised then there 
is no point for me to return the product, 
but their customer service (help) and me 
tried everything and mn all the tests it 
needed, but still, the pictures weren't 
printing the way it should he, i was 
actually just looking to exchange it to 
another one or just give me a store credit. 





but they said thai they don't do Mieh thing, 
i am just really disappointed with it and 
not satisfied at all!,, thank you so much for 
your faovrable attention to this matter. 


f* ynn nl 'lint 1 nfi ■* 1^ 1^ A T "\m l - m l-'l *s tT 

V_.tinipLillIll JnlO LKA UlSputc rla£ 


V 
Pi 


Complaint Info CRA DispuLe 
Responded 




Complaint Info CRA Dispute Resolved 





Record IBoi 135 


Reference Number 




LreuteU Uate 


UZl 1 o/ JUlrQ 


Complaint Source, 


h I L. L aJJ L.entci 


(Jngifialor Keicrcnce rMulnrjcr 




i .anguagc 


T ■ p. h i v 1 ■ l> h 

hJlgJiSll 


contact i ypc 


t,.[JlTlpli!urH 


Data source 


f I Lrhi-i 


1 J.ML. f 


v 


h,iiierea ny 


riCT "T T TV A W 
IJi L. 1-1 -1 VAIN 


tntereo utiie 




U puatej riy 


jVJri, upu internet reiaLou 


Updated Dale 


02/17/2008 


Agency Contact 


Mail 


Complai.nl Dale 


10/04/2007 


Trans action Date 


06/12/2007 


Member of armed forces or 
UCpCllUallt ! . 




consumer 1'irst .\ame 


rj(o) 


consumer l% Li utile .>Hme 




^ 1 ill ■ n -I -I .■ l L- 1 i i . ■ r> iVi pp. b-l-i. ■■ -1 

Consumer L4ist rsame 




i_.onsumer Address, i,me i 


rj(o) 


t_onsumcr Address, i,ine ^ 




consumer Address, I ,me _> 




consumer Address, \*wy 




^Ollsuincr Address, Mate Lout 


V 1 

JNJ 


Consumer Address, Slate Name 


New Jersey 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

>Ld v 4 ah f' ■ i "l n 

ri-SlCjisiun 




consumer noiiic inune, ^ouniry looc 




i_.oiiiiumer nome i Jionc, /\rea i. ..ouc 


p^^ 


Consumer Home Phone, Number 




Consumer Work Phone, Country Code, 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxtensitm 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Plione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer A&c range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L N 1 1 1 ',1 ) S 1 A 1 kS 


Company Address, /IP Code 


yo&oo 


Company Address, ZJP Code 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


981 3840 


Company Phone, h\ tension 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Internet Web Site 


Com pi aim Info Initial Contact Dale 


06/12/2007 


Complaint Info initial Kesponse 
Method 


Internet/E-mail 



Complaint Info Initial Response Dale 




Complaint Info Amount Kequested 
Method 




Complaint Info Amount Requested 
Value 


$95.00 


Complaint Info Amount E^id Method 


MasterCard Credit Card 


Complaint Inlo Amount [-"aid Value 


Is9?.0u 


Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: bu,uipnient\Software 


jfl .... J L-. .1. 1 .1 ' LI. d 1 Jl T .1 1 mliM 'jXL\ (" ' . .1 . 

Complaint Inlo Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pt i on/M is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfb Statute Description 


VI C Act Set- 5 fBCP} 


Complaint Info Topic Code 


403 


Complaint Info Topic Description 


Rebate 


Complaint Info Co mm e tils 


MAIL; 02/1 6/08 The consumer wrote to 
state thaL Fpson is not honoring the rebate 
thai ihc consumer applied for. The company 
toid the consumer that he was not eligable 
lo obtain the rebate as he purchased his 
product from staples. The consumer states 
thai it docs rt'jt state this iii any of the terms 
thai ihc consumer signed, and has said as 
much to the company. "Hie company still 
will not give the consumer his rehatc. 

T--1 £-1 T T T T"W A KT 

DSL LI JVAN 


Complaint Info CRA Dispute Flag 




Complaint InfoCKA Dispute 
Responded 




Complaint Info CK A Dispute 
Resolved 





Record 19 of 135 


Reference Number 




Created Uate 




Complaint Source 


r IL uniitie complaint Assistant (C'i>) 


(jngmaior Kelcrcnce Numrjcl 




I ,anguage 


hjtgjisn 


contact i ypc 


f~* t\ i-vi ■ -s 1 ■ ■ ■ n i 

compiaini 


Data Source 


Consumer 


DNC? 


N 


Filtered By 


WFRFDAY 


bntered Date 


02/27/2008 


Updated B> 


Updated Dale 




Agency Contact 


Internet 


Complaint Dale 


02/19/2008 


Trans action Date 


02/19/2008 


Member of armed forces or 
dependant? 




Consumer First Name 


b(6) 


Consumer Middle \ a trie 




Consumer Lust Name 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 2 




consumer Address, Line $ 




Consumer Address, City 


Flushing 


Consumer Address, Slate Code 


NY 


Consumer Address, Slate Name 


New York 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Ex tension 




Consumer Home Phone, Country Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone. Number 


b(6i 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 


Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Cons Lira er Kax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




C<^iiSLtiner Cell Phone, Area Code 




Cons u.ra er Cell Phone, Number 




Consumer Email 


b(6) 


Consumer A&c range 


20-29 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson America 


Company Address, Line 1 




Company Address- Line 2 




Company Address, Line 3 




Company Address, City 


Ijong Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L INI 1 1 .1 J MAI hS 


Company Address, ZIP Code 


yO&Ob 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone, Number 


873-7766 


Company Plume, Hx tension 




Company Email 




Company Wcbsile 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Phone 


Complain) Info Initial Contact Dale 


02/19/2008 


Complaint Jnfo Initial Kcsponse 
Method 





Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




o_.ompiaini imo Amount ttoquestca 
Value 


$45,00 


Complaint Info Amount E^id Method 


Unknown 


Com plain! Info A moum E^aid Value 




Complain! Jnfo Product Service Code 




Complain! Info Product Service 
Description 


Computers: bu,uipnient\Software 


i_.ompHiiiii inio Law violation L.ocie 


1JI JIVl 


t_.oniptaint lino Law Violation 
Description 


Dece pi ion/M is re p rese mat ion 


Complain! Info Statute Code 


P 


Complaint Jnfo Statute Description 


VIC Act See 5 friCP} 


Complaint Info Topic Code 




Complain! Info Topic Description 




Complaint Info Comments 


(Product Name: C8S+- Photo Printer) 1 had 
gotten a Class Action 1 .aw suit settlement 
from Kpson of ,1545 store credit regarding 
their practices on: bpson Ink Cartridge 
Cases, Judicial Council Coordination 
Proceeding Ho. 4347, 1-os Angeles Superior 
Court, Sea te of California. I used the $45 
store crcdil io buy a Kpson Stylus C88+ - 
RcfurhLshed CI JC6I7J21-N on the Kpson 
store website (www, epsoiistore.com) with 
an Order #: WB-005598292 on I/2S/08. Tlie 
item they had sent me had a hardware 
defect (broken) and f requested for a return 
on their website. They responded my return 
request via e-mail telling me to call their 
number 800-873-7766. 1 call their number 
talk with the customer service rep (Julia). 
She ic lis me that in order lor me to return 
my broken item, I will need to talk to a 
technical support agent first to get a 
reference number. They transfer me and 
gave me a reference^ 07-965- 135 lo give lo 
the tech support agent and then 1 got 
disconnected from their phone lino. 1 call 
back one again to talk with a icch support 
stall (Jeff), where he quickly told me that 
my printer has a hardware problem then 
gave me a reference number of: 07-965-147, 
1 call hack the main number and once again 
speak with a customer service rep {Lester). 
Lester tells iik- ih<n lie will replace m> 





broken printer but then tell me that the 
printer is out of stock. He then tells me to 
order another item on epsun store and he 
will refund my S45 once I call him back 
after I order another item. He also tells me 
to return my broken C88+ primer and gives 
me a Fcd-fcx slip for me to prim via e-mail 
1 had bought a printer for the purpose of 
printing, and now they want me to print a 
packing slip to return a broken printer? 
Pluse 1 have to drop the broken printer to a 
Fed-F* store that is not within close 
proximity from my location, I am furious at 
this system. I believe that they arc purposely- 
using deceitful tactics in their business. 
Their offered resolution had upset me even 
more. 


Complaint Info CRA Dispute Flag 


N 


Complaint Info CRA Dispone 
Responded 




Complain! Info CRA Dispute 
Resolved 





Record 20 ot 135 


Reference Number 


1 UK 17 3 


Created Uate 


U4/lJI/JUU , B 


Complaint Source 


r I uniine complaint Assistant (i_.i;>J 


VJngifialOr KelCrcnce rsiumner 




I .iinyuii^e 


T ■ H h 1 H p-i u 

hjtgusii 


contact i ypc 


compiatrn 






n\Jf - "' 
1 J.NL- ! 


v 


h-itterea riy 


KHKU« IN 1 






UpuUlLJ riy 




Updated Dale 




Agency Contact 


Jtuemci 


Complain, Dale 


03/28/2008 


Transaction Date 




Member of armed forces or 
UCpCllUalu ! . 




consumer rirsL .\nme 


0(0) 


consumer \\ Li utile ah me 




f n iii ■ n -I -I .■ l L- 1 i i , ■ r> pKi rr. b-l-i. ■■ -i 

Consumer L4ist rsame 


0(0) 


consumer Address, i,ine I 


0(0) 


consumer Address, ijne ^ 




Consumer A a dress, I ,me .> 




consumer Address, city 


f~~' 1 n ,1 ■ ,~r ■' 'i. 1 1 .- 

Uiasgow 


rl^ JVM i'- ■ pj J A-f ,V .-3.1 iJ..-"l i ■ i - (. Ii iPii rT' j l.-Iil 

consumer Address, Mate coue 


Vl'l" 


Consumer Address, Slate Name 


Montana 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 

L7 v 4 ah i*' ■ i "l n 




consumer noiiic inune, ^_i)imir\ looc 




t_.onsumer Home i none, /\rea i. ..oue 




^-Oiisumcr noinc rnone. iNnmoer 


kj" 

0(o) 


Consutncr Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 




Consumer Work Phone, bxtension 





Consumer Fax, Country Code 




Consumer Kax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer A&c range 


40-49 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson America 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address- Line 2 




Company Address, Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 

r J ' T 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L M 1 1 1,1 s S 1 A 1 J ,S 


f' ' . .. \ 1 1 . V 1 I'l j - "" 1 . 

Company Address, s.\r L ode 


yosob 


Company Address, ZJP Code 
Rs tension 




Company Phone. Country Code 




Company Phone, Area Code 


000 


Company Phone, Number 


0000000 


Company Phone, Hx tension 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact Mclbod 


Unknown 


Complain I Info Initial Contact Daie 




Complaint Jnfo initial Kcsponse 
Method 





Complain l Info Initial Response Dale 




Complain l Info Amount Kequcstcd 
Me mod 




Complaint Info Amount Requested 
Value 


$0.00 


Complaint InfO Amount Paid Method 


Unknown 


Complain! Inlo Amount PSid Value 


i \ i""'k 

$0.00 


Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: Equipments oft ware 


Complaint Info Law Violation Code 


DlJlVl 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese ntation 


Complaint Info Statute Code 


P 


Complaint Jnfb Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


(Product Name: Hpson Stylus Photo K2«0) 1 
want to file this complaint against Epson lor 
distributing known to he defective printers, 
specifically Epson Stylus Color R2fi0 from 
Christ mas Season through Feb 08. Dozens 
of individuals have posted issues with these 
printers not working out of the box. Epson 
replaced these printers no questions asked, 
Hpson, had no interest in having original 
printer returned. Rpson knowlingly sold 
defective printers so that they would not 
have tu recti II or disDose of Drhiters but 
instead forced consumers to throw away 
these defective printers. Epson needs to be 
investigated for selling known to be 
defective merchandise. 


Complaint Jnfo CRA Dispute Hag 


N 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA DispuLe 
Resolved 





Record 21 01 135 


Reference N" umber 


I 1A OA (\Q 1 


LreuteU Uate 




Complaint Source, 


h l L. L aJJ L entci 


(jngmator Keicrcncc iMumnei 




i .anguage 


T ■ a h - v 1 m ri H 

hjtgjisn 


^.oiuact i ypc 


J*^ 1 r\ km ■ 1 ■ ■ ■ n i 

^.[Jinpiiuni 


uata source 


(^.unsuiiier 


1 J.NL- ! 


v 


h,iuerea tiy 


rllNINrt 1 u 






I.J pGulCJ riy 


J 11 IN IN/ \ 1 


Updated Dale 


04/09/2008 


Agency Contact 


I'lione 


Complaini Dale 




Transaction Date 


04/09/2008 


Member of armed forces or 
UCpCllUallt ! . 




rT l ■ i i H "Vh d 1" 1 l" ■ pH L ■ F ^ ri ^ "r^ 1Z1 

l_.OHSUmer rirst .\nriie 


D(DJ 


l_.01isumer IV.LI utile .>Hrrlc 




Consumer L4ist iName 




consumer Address, une I 




t_onsumer Address, Mtie ^ 




consumer Address, I ,ine $ 




consumer Aadrcss, ^it^ 


1 i i r*t i'i i i ri 1 j"l +i 


M^J "l M i" • m u J a mH £k -r \ .-A . \ *fj% i ■ i - Cli iPn . ...I,'. 

^oiisuiiicr Aourcss, Mate L-oue 


1 J A 

rA 


Consumer Address, Slate Name 


Pennsylvania 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 




i_onsumer nome inune, ^ounirv looc 




iVHl r- i i +"V l i ilH LI .'~H. ■ "i j~t r~i- ri A + , .^i""i f^j-^^j-L 

i_.onsumer nome i none, Area i. tiue 


r>to) 


Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 




Consumer Age ranee 


80 an J Over 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson 


Company Address, Line 1 




Company Address- Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 




Company Address, Country Name 




Company Address, /IP Code 




Company Address, ZJP Lode 
Fx tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kx tension 




Company Email 




Company Websilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact Method 


Unknown 


Complaint Info Initial Contact Date 


04/09/2008 


Complaint Info initial Response 
Method 


Unknown 



Complaint Info Initial Response Dale 




Complaint Info Amount Kequestcd 
Method 




Complaint Info Amount Requested 
Value 


$0.00 


Complaint Info Amount E^id Method 


Unknown 


Complaint Inlo Amount r&w Value 


so.oo 


Complaint Jnlo Product service Code 


I'll "ll ^ 

0332 


Complaint Info Product Service 
Description 


Computers: bquipmem\Software 


Complaint Info Law Violation Code 


DIM 


Complaint Info Law Violation 
Description 


Dece pt i on/M is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfb Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm en is 


Consumer is complaining that Hpson does 
not show any information about the amount 
(quantity) of ink left in the cartridge. No 
alt# or email given. 


Complaint Info CRA Dispute Flag 


N 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 23 of 135 


Reference \ Limber 


ijyj 1 


LreateU Date 


J\ft/A1 IflWlQ 


Complaint Source 


r Untitle t n mpJaint Assistant (tli) 


Uftgmator Keicrtnce Mumper 




1 jmguage 


hitglish 


v-Oiuact I ypc 


^.ompiatni 


Data Source 


L.onsuiiier 


1 JML i 


v 


Kiiterea tiy 


V\ hKIIJA Y 


entered Usiie 


UO/lLi/JUlro 


Updated riy 


JOR^ Upd internet related 


Updated Dale 


06/03/2008 


Agency Contact 


Internet 


Complaint Dale 


05/30/2008 


Transaction Date 




Member of armed forces or 
dependant? 




Consumer First Name 


kj ft i 

0(0) 


Consumer Middle N* a trie 




Consumer Last Name 


btoj 


Consumer Address, f -itic 1 


k; ft^ 
0(01 


consumer Address, i-ine ^ 




consumer Address, l ,me > 




consumer Address, *~uy 


(„cn.ienniaj 


consumer Aauress, stacc L-oue 




Consumer Address, Slate Name 


Colorado 


Consumer Address, Coantry Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 
hastens n in 




Consumer Home Phone, Country Code 




Consumer Home I'honc, Area Code 


k/ ft\^ 


Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work. Phone, Extension 





Consumer Fax, Country Code 




Cons Lira er Kax, Area Code 




Consumer Kax, Number 




Consumer Cell Plione, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell. Pliotie, Number 




Consumer Email 


b(6) 


Consumer A&c range 


70-79 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson America, Inc 


Company Address, Line 1 


P.O. Box 93012 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


I-ong Beach 


Company Address, State Code 

r J ' T 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Natne 


L IN 1 1 N s S 1 A 1 J ,S 


Company Address, /IP Code 


yo&oy-jtnz 


Company Address, ZJP Lode 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Hx tension 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Internet/E-mail 


Complain) Info Initio! Contact Dale 




Complaint Info initial Kesponse 
Method 





Complain l Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 




Complaint InfO Amount Paid Method 




Complain! Inlo Amount raid Value 




Complaint Jnfo Proline i Service Code 


0332 


Complaint Info Product Service 
Description 


Computers: bu,uipnient\S oft ware 


Complaint Info Law Violation Code 


DlJM 


Complaint Info Law Violation 
Description 


Dece pt i on/M is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfo Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


(Product Name: Printer CX4600) Tins 
printer was a Christmas gift 3 years ago. It 
was working fine until a preprogrammed 
command kicked in that causes lighs to 
flash and the printer to stop working. Rpson 
tells me it has a finite life span and will 
need service but thai this would probably be 
too expensive so | need lo buy a new one. If 
the printer isn't going to last more than 3 
years 1 think the consumer should be made 
aware of that fact. 


Complaint Info CRA Dispute Flag 




Complaint InfoCKA Dispute 
Responded 




Complaint Info CKA Dispute 
Resolved 





Record 24 01 135 


Reference Number 


lyoo&iou 


(^reuteu Uate 




Complaint Source, 


r 11^. unotie t.otnpjaim Assistant (i_.i;>} 


(jngmaior Keicrcnce iMumner 




i .anguage 


hjtgiisn 


contact i ypc 


^..ompiui hi 


LJiiui source 




1 J.ML. t 


v 


h,itterea tsy 


r 1 LL.I5-r I L. L. itK 




V < I La! -ULrB 


U pJUKJ riy 


CI pel IC 


Updated Dale 




Agency Contact 


Itilcmel 


Com.pl aim Dale 


08/08/2008 


Transaction Date 




Member of armed forces or 
uepenuain ! . 




i_.onsui Tier nrst .\nnie 


0(0) 


consumer \\ Ll utile .>arnc 




Consumer ljsi r*ame 


Vi.s ? i i 
PtOJ 


i_.onsumer Address, i ,ine I 


0(0) 


consumer Address, i ,ine ^ 




consumer Address, I ...tie. $ 




consumer Address, \~Lty 


KOuiiO. Kt'CK 


^-■Olisumer Auuress, 3 late i_.oue 


1 A 


Consumer Address, Slate Name 


Texas 


Consumer Address, Country Code 


USA 


Consumer Address, Country' Mume 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 




i_onsumer hoiiic i nune, ^_ounirv looc 




i_.oiisumer hdiiic i none. Area i. tiue 


oto) 


Consumer Home Phone. Number 


b(6) 


Consumer Work Phone, Country Code, 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 


Consumer Work Phone, bxtension 





Consumer Fax, Country Code 




Consumer Kax, Area Code 




Consumer Fax, Number 




Consumer Cell Phono, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell Pliotie, Number 




Consumer Email 


b(6) 


Consumer A&c range 


40-49 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpsoit, Inc. 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address- Line 2 




Company Address, Line 3 




Company Address, City 


Ijong Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L N 1 1 N i S 1 A 1 J ,S 


Company Address, /IP L ode 


9U&06 


Company Address, ZJP Code 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone, Number 


922891 1 


Company Phone, Kx tension 




Company Email 




Company Wcbsiic 


www, opsoii.com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


] Initiated Contact 


Complain! Info Initial Contact Daie 




Complaint Info initial Response 
Method 


Other 



Complaint Info Initial Response Dale 




Complaint Info Amount Kequestcd 
Method 




Complaint Info Amount Requested 
Value 


$500.00 


Complaint Info Amount E^id Method 


Hank Account Debit 


Complainl Inlo Amount raid Value 


mOO.OQ 


Complaint Jnfo Product Service Code 


0332 


Complaint Info Product Service 
Description 


Computers: fcquipnient\Software 


Complaint Inlo Law Violation Code 


Dijrvi 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese mat ion 


Complaint Info Statu Le Code 


P 


Complaint Jnfo Statute Description 


FJ C Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


] own an Hps on color laser printer and their 
printer cartridges do not completely empty 
before flashing a message that they need to 
be replaced even though there is 
approximately 25 to 30% of the ink left in 
the cartridge and must be replaced before 
continuing to print. Ll does not allow you the 
option of making the detcmii nation on your 
own if the primer quality is poor or not. 
These ink cartridges also cannot be refilled 
by the consumer because there is an 
electronic chip inside which cannot be reset. 
1 believe this is a fraudulent business 
practice, When 1 spend SI 2 to $15 on each 
cartridge f four are required), I should be 
able to determine when and if the cartridge 
needs to be changed by looking at the 
quality of the printing myself. The printer 
will not continue to print, Epson says the 
reason is because it will damage the Drinter 
heads. However, I spent SI 20 on this primer 
and each time I replace the cartridges, I 
spend nearly S60 just to replace the ink, 
I hank you.. PSytHX): bpson America, Inc. 


Complaint Jnfo CRA Dispute Hag 


N 


Complaint Info CR A Dispute 
Responded 




Complaint Info CRA Dispute 
Resobed 





Record 25 of 135 


Reference Number 




LreureU Uate 


ob/Jj/juub 


Complain! Source 


r I uniitie t ompjamt Assistant (tis) 


(jrigmaior Kemrcnce Nuiiincr 




i jmguage 


hjtgjisn 


contact i ypc 


t.OITIpliil HI 


LJaui source 




ri\r/"~"> 

1 J.NL. i 


v 


h,itterea riy 


r 1 LL-IO-r I L. L.. itK 


tntereo Utiie 






J A^VJo 1 ft 


Updated Dale 


09/03/2008 


Agency Contact 


Iniemel 


Complaini Dale 


0Q/O3/200S 


Trans action Date 




Member of armed forces or 
uepciiuaiu ! . 




consumer i 1 ■ rs l .\anie 


0(0) 


consumer micjuic .>arne 




f 1 .-in i i i i n -I -I .■ L L- 1 iii-i- h i \ 1-1.-1. j- n 

Consumer ljsi r*ame 


PtOJ 


consumer Address, utic i 


0(0) 


consumer Address, ijtic ^ 




t_.t^nsuiriL?r Address, I ,me .> 




consumer Address, ttiy 


rjcavcrcrccx 


JlJ "l *■% i" ■ I I + h- h I I- \ / 3 . 1 r i .-" L i ■ i - Cli iPii j l.-Iil 

ton sumer Address, Mate i_.oue 


Utl 


Consumer Address, Slate Name 


Ohio 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

L7 vH /iHlr I i"l 

risiCjisiun 




consumer hoiiic inune, tounirj looc 




consumer hdiiic i none. Area i. ,oue 


0(0) 


Consumer Home Phone. Number 


b(6) 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


30 - 39 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


RPSON INC 


Company Address, Line 1 




Company Address- Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 




Company Address, Country Name 




Company Address, /IF Code 




Company Address, ZJP Lode 
Fx tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kx tension 




Company Email 




Company Websilc 


imp ://w w w , epson , com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact Method 




Complaint Info Initial Contact Daie 




Complaint Info initial Response 
Method 





Complain l Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 


$175.00 


Complaint Info Amount Paid Meihod 




Complaint Info Amount E^aid Value 


$175.00 


f'-< ■ ■ _ r j" 1 ■■ 1 , i' -1 I 

Complaint Jnlo Product service Lode 


03 32 


Complaint Info Product Service 
Description 


Computers: Equipnient\Sof(vvare 


Complaint Info Law Violation Code 


J jDPVl 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese mat ion 


Complaint Info Statute Code 


P 


Complaint Info Statute Description 


PTC Act Sec- 5 fBCP> 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


1 bought an all-in-one printer (print, scan). 
The EPSON RX500 primer/scanner will not 
scan when lIic ink cartridges arc low or 
empty. Mind you, the scanner cost about 
170, atid to replace the ink costs about 
J>90.So, either 1 buy more ink, or 1 can not 
scan, even though scanning lias nothing to 
do wiili ink. You can see the conflict hem. 
Hither 1 pay $90 for more ink or 1 can never 
use my scanner again.. PS 9000: 
COMPUTER PER [PHIALS UPDATE: 
09/03/2008 Based on the information 
provided by the consumer corrections have 
been made on product service code, law 
violation and statute, (b)(6) | 


Complaint Info CRA DispuLe flag 


\ 


Complaint Info CRA DispuLe 
Responded 




Complaint Info CRA DispuLe 
Resolved 





Record 26 of 135 


Re ference Number 


t no 1 i tjjq 


/"^ rru i 1 1 ^1 ii f.-i 

Created Uate 




Complaint Source- 


r il unime L-ompiaitu Assisiaiu (CioJ 


UngiflulOr bteicficnce rvlumnei 




i .unauagc 


l_' *\ i"wt 1 1^ Ii 

Kngiisn 


Contact 1 ype 


Complaint 


LJilUl iuurcc 




1 J.NL. : 


v 


h-iuerea riy 


rlCL-li-r 1 L. L'otK 




"TTTTTrTTTm 

Illll 1 1 l^TJ U"lw 


UpdillCd riy 


.VI K 1 I i 


Updated Dale 


■ 1 y j 1 1 j iy 

i j/u,v^uui5 


Agency L oriiaot 


iinernei 


V-Ojuplainl Dale 


1 1 joiviw 
l J AJ.vit.iua 


l rtiiiSritliisj) uate 




.vieiimer 01 armed loiceis or uepenaaju ; 




i_.onsumer rirst .\ami_ 


»t.o) 


consumer JViiuuie .Name 




S]l SLLTTl 1? r I.JIM IMjIllC 


»t.O) 


Consumer Address, Li tie 1 




Consumer Address, Line 2 




Consumer Addtcss, Line 3 




Consumer Address, City 


1 laiil L.ity 


i_<insumer Aauress, Mutt louc 


FT 


j"l H 1 i ■ i i i Y h l* H i\ /H . 1 Hjj. l ■ i ■ Vii'iPil nA -"■ -'fc'fc -"l 

v_.<)]isuini~r A-Quress, -Ma-Lir iNajiit 


IT 1 / i r 1 ! / 1 i'i 

r 1 u n UJi 


1 /hi. in nnn/Li- A ■ -1 . 1 rv i i ■ . ■ ,iuntn i ■ i i t 1 ■ b 

^onsunier Atiuress, ^oiiritry *_.t>utr 


1 "C /t 


t_<»isuTriL:r /\adrcf%s 1 ^oiiiiuy i^amc. 


f r \TT r rirr^ CTATCC 


i_.onsumer Address, /jrt_oao 


k/f. i 


t_.onsumer A a dress, /Ji*t_.oac kkichmoo 




v_.0]iSun]Cr MOiliC J none, i-.ounir)' L.ooc 




LOiisumer rnjinc j iiuiic. /\Ka ^_.oue 




Uiii^uitier Nome rtmne, rMjmt>er 




C<^nsumer Work Plume, Country Code 




.117.1 ■ xi a _ -i _ 

Consumer work Phone, Area Code 




C<^nsumcr Work Phone, Number 




C<^nsumcr Work PI, one, Rxlcnsion 




Consumer Kax, Country Code 
Consumer Kan, Area Code 









Cons urn er Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Phone, Number 




Consumer Email 


h{6) 


Consumer Age range 


60 - 64 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Compajiy/Org 




Consumer Military Service Branch 




Company Name 


US Epson, Inc. 


Company Address, Line 1 


3340 Kilrey Airport Way 


Company Address, Line 2 




Company Address- Line 3 




Company Address, City 


I -ong Reach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


UNITED STATES 


Company Address, ZIP Code 


90806 


Company Address, ZIP Code Extension 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, N urn her 


2905220 


Company Phone, Kjttetision 




Company Email 




Company Website 


Epson, com 


Company Rep First Name 


Tech Support Rep 


Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 


Tech Support Rep 


Complaint Info Initial Coiuact Method 




Complaint info initial Contact Date 




Complaint Info Initial Response Method 




Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complaint Info Amount Requested 
Value 


¥99. 00 


Complain l Info Amount Paid Method 


Other Credit Card 


Complain l Info Amount Paid Value 




Complaint Info Product Service Code 


1)332 


Complaint Jnfo Product Service 
Description 


Comp u I ers: B qui pmeiH\So f t w are 


Complaint Jnlo Law Violation Lode 


III: 


Complaint Info Law Violation 
Description 


Defective Produet\Poor Quality 


Complaint Info Statue Code 


77. 


Complaint Info Statute Description 


MagnusorrMoss Warranty Act 


Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm c tils- 


1 purchased a Epson Stylus Cx94()QFax 
Series in February and iL failed in June 
ufter little use. 1 contacted Tech Support 
and was give an replacement after putting 
up my crediL card for S134.(X1 to make the 
exchange. 'l*he second machine they sent 
did noi work and again 1 contacted them 
sent the much me hack and they replaced it 
. The third machine ( after me having a 
computer specialist in to assist me and had 
him call on my behalf) does not work 
correctly, I was told hy the Tech Reps that 
customer service would call and both 
times no oiic called I have sent e-mails tu 
bpsoifs site and they have made no one 
from the company has contacted me lo 
help handle this issue. Thank You. 
1 SyUW; scanner- Lopier 


v_.ompL.aini iiholk.. LJispuLL riag 


V 


Complaint Info CR A Dispute 
Responded 




Complaint Info CRA Dispute KcsoKed 
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Reference Number 




(^reuteu Uate 




Complaint Source, 


r I L. uniitie t.ompjamt Assistant (i^ii) 


(jngmator Keicnince iMumner 




1 I 1.4^ f >■ 1 1 1 1 Vl^ 

i .ansjuage 


hjtgiisn 


^.oinaci i ypc 


^.[JITIpliil Nl 


uata .Miurce 






V 


hjuerea tiy 


r 1 LL.I5-r I L. L. itK 




LU/Zif-ULrB 


Updated ri^' 


JnrJMJr. Ko U 


Updated Dale 


11/26/2008 


Agency Contact 


Iniemel 


Complain 1 Dale 


11/26/2008 


Trans action Date 




Member of armed forces or 
UCpCilUalLt ! . 




consumer i 1 ■ rs l .\arne 


D(O) 


consumer iviiuuie .>amc 




.T" ^ .-in i i i i n -I -I .■ k L- 1 i i th. n b-1,-1. .■ -i 

Consumer ljsi rsame 




consumer Address, i,itie I 


0(0) 


consumer Address, i,ine ^ 




consumer Address, I ,ine $ 




consumer Address, 


DrooKiyn 


l^'JVJ* ,■■ . LIU A-bl iV .-'3 . 1 t'-j'li ■ i - '■lT ■ ■ I ■ I • L.- 1 l 

^oiisumcr Attdress, Mate i_.oue 


I 


Consumer Address, State Name 


New York 


Consumer Address, Country Code 


USA 


Consumer Address, Country Mume 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

t vi AiiT' ■ r vr"i 

rvSlCllsiun 




consumer nome i niinc, ^_oimirv loqc 




consumer nome i none, Area i. tiue 


oto) 


Consumer Home Phone, Number 


b(6) 


Consumer Work Phone, Country Code, 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 


Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Plione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


20-29 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Compatiy/Org 




Consumer Military Service Branch 




Company Name 


Rpson America, Inc. 


Company Address, Line 1 




Company Address Line 2 


PO Box 930 12 


Company Address, Line 3 




Company Address, City 


Ijong Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L M 1 1 N J S 1 A 1 J ,S 


Company Address, /IP Code 


yo&oo 


Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone, Number 


4637 7 fib 


Company Phone, K\ tension 




Company Email 


webmaster @ ca , c pson , c o tn 


Company Website 


w , epsoit , com 


Company Rep First Name 


Debbie est. 1209 


Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complaint Info Initial Contact Dale 




Complaint Info Initial Response 
Mclhod 


Phone: 800/888 number 



Complain i Info Initial Response Dale 




Com plaint Info Amount Kcquestcd 
Method 




Complaint Info Amount Kec|uestcd 
Value 




Complaint Info Amount E^id Method 




Complaint Inlo Amount r&w Value 




Complaint J mo Product service Code 


3700 


Complaint Info Product Service 
Description 


Of lice Supplies and Services 


Complaint Inlo Law Violation Lode 


DIM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese mat ion 


Complaint Info Statu Le Code 


P 


Complaint Jnfo Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 






1 purchased an Epson 24(H) printer in late 
December 2007, 1 have encountered 
numerous problems with the product and 
Epson. 1 . 1 was entitled to a $100 rebate. J 
mailed in all the appropriate forms by the 
due date, hut never received the rebate. 
Whet) 1 called about it, they said they would 
resend it, Again. 1 never received il, I called 
Epson and this time they said that I cashed 
the rebate check. 1 said that was impossible 
because T never received it, They said 
someone must have fradulently cashed it. 1 
asked them to mail me the cashed check 
with the fradulent signature so I could 
contact lite authorities and they agreed. 1 
waited a month with no check in the mail. 1 
called back and ihey said they would resend 
it. It never came. Then they said they would 
email il to me, which never happened. 1 
spoke to Debbie at ext. 1209. The serial 
code for the printer is GMSE050529. 1 have 
yet to receive the rebate or proof that it had 
been cashed fradulently .2, A few weeks 
after receiving my newly purchased primer, 
there was a technical error and technical 
support determined that 1 was entitled to a 
new iitinri/T After *a few weckt thai nriniGr 
failed as we 11. 3. Epson sent me a 
refurbished Epsom as a replacement , 
After opening it, 1 found that il was dented 
and beaten up. 1 called them immediately 



Complaint Info Co mm en Is 



because I purchased si new printer at full 
price, 1 Tailed, and I was given a used one 
that was bey ten up. 4. They told me that the 
2400 printer was discontinued and they 
agreed to send me the 2800 printer which 
replaced the 2400. When I received this 
one. ii had an mmnul error which could mil 
be fixed through technical support. Finally, 
in July 2008, they sent me another 2800 
printer which (fingers crossed) has been 
working. 5. In total, in the last 8 months, I 
have been through 5 printers. I returned all 
printers in a timely way, following all 
directions by bpsam with regards to their 
return policy, etc. 6. On October 14, 2(W)K, io 
add injury lo insult, I received a harra.ssin« 
phone message from 

Epsort(Norma#06-59923) who informed mc 
that I failed to return the defective 2800 
printer and was sending my name to a 
collection agency in 5 days. I called Norma 
back immediately to address this false 
accusation and to lei her know thai I 
returned all printers as they specified and to 
check with their Fed Fx tracking number, 
She found that she was wrong and did 
revoke the threat. In conclusion, as a loyal 
customer of Epson 1 had to jump hoops to 
get a working printer dial T paid full price 
for. it has taken 8 months and 1 >till don't 
have my rebate, which I feci I am entitled 
to. Throughout all of ihis I found Epson to 
be unorganised, rude, and incompetent. I 
had to rearrange my schedule to be home 
for the defective printers to be picked up. 
Several times the delivery people never 
showed up when they said they would. My 
experience with Epson lias bee it a nightmare 
and has caused mc loss of business 
productivity (I am a phot og rah per and die 
printer is essential to my work) as well as 
great stress and anxiety. I would still like 
Epson to send me my promised Si 00 rebate. 
In addition. Epson needs to reevaluate how 
they treat customers and the quality of their 
products. In light of the horrific way this 
matter was handled, 1 think they should at 
the very least offer mc a gift certificate as a 
consolation,Thank you . P59000: Epson 
\mcrica, Inc, 



Complaint Info CRA Dispute Flag 
Complaint InfoCKA Dispute 



N 



Responded 




Complain! Info CRA Dispute 




Resolved 





Record 2B of 135 


Reference Number 




LreuteU Uate 


ui/ix>/juuy 


Complaint Source 


r I uniitie t otripjauii Assistant (i^ii) 


Ungiriaujr K^lcrtllCc rSJumncr 




i jins*Liage 


T ■ H h 1 - .1 L% 

hJlgliSli 


LOiuact i ypc 


^.ompiatni 




Z" 4 i "h i_- 1 nVhii^ 

L-unsuniLr 


1 J.NL. i 


v 


h.itterea riy 


r 1 I L. L. 5CK 




Ul/Uo/_UU , V 


UpuulCJ riy 




Updated Dale 




Agency Contact 


Internet 


Complain! Dale 


01/06/20W 


Transaction Dale 


12/29/200S 


Member of armed forces or 
uepciiuain ! . 




rr -T \ £• i i H "Vh p3 H 1 l"rj rH |T- P ^ ri h "r~i LIi 

consumer 1 1 ■ rs L .\nriie 


ft(o) 


consumer 'VLiuulc A attic 




rF^ .-in i p i ■ n -I -I .■ i. L- 1 i i . ■ r> h ri b-l-i. ■■ -i 

Consumer L^ist rsame 


PtDJ 


i_.onsumer Aaaress, i,ine i 


0(0) 


t_onsumcr Address, ijne ^ 




t_.t^nsuiriLrr Aadress, I ,ine $ 




consumer Aouress, 


autjuamiM] 


^oiisumer Auurcss, Mate L-Ouc 


V> A 


Consumer Address, State Name 


Waslmigton 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 




i_onsumei Home i nunc, ■L.ountrj looc 




v_.oiisumcr nome i none. Area i. ..ouc 


oi;o] 


Consumer Home Phone. Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxttmsion 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Piione, Country Code 




Consumer Cell Piione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


50 - 59 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson America 


Company Address, Line 1 




Company Address, Line 2 


P.O. Box 93012 


Company Address, Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L N 1 1 N J S 1 A 1 J ',S 


Company Address, /IP L ode 




Company Address, ZIP Lode 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kx tension 




Company Email 




Company Website 


www, epM>n,com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuaet Method 


Internet Web Site 


Complaini Info Initial Contact Dale 


1 2/29/2008 


Complaint Info Initial Kcsponse 
Method 


Intcrnct/E-mail 



Complaint Info Initial Response Dale 


12/29/2008 


Complaint Info Amount Kequcstcd 

X ji_.jI-._J 

Method 




Complaint Info Amount Requested 
Value 


$170.00 


Complaint Info Amount E^aid Method 


Disc-over Credit Card 


Complaint Inlo Amount Paid Value 


* 1 70.(X) 


Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: Lu,uipmcnt\Software 


jfl .... j l -.--.[ .-1. ' l-i. * 1 j, f- T ■■. 1 f r.ljM ' Jin t ' -- .- 1 -. 

Complaint Inlo Law Violation Code 


iJlJlVl 


Complaint Info Law Violation 
Description 


Dece pt L011/M is rep rese ntation 


Complaint Info Statute Code 


P 


Complaint Jnfb Statute Description 


PTC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm cms 


I purchased an Epson V500 Photo scanner 
from OITice Depot, The advertising for this 
scancr on hoth the 001 ee Depot and Epson 
America www site said it was Microsoft 
Windows Vista-compatible. After I recei ved 
the product, \ tried to install it on my 
Windows Visia computer only to have the 
included Adobe Photoshop Elements vcr4 
software not install. When I conteactcd 
company via email support they said to call 
Adobe. 1 called Adohc, who stated that 
"Adobe does not support Photoshop 
Elements ver 4 that is hundled wiht the 
Epson V500 scanner." Epson will not 
respond to further email attempts or queries 
from me 10 rjrovidc me with a codv of 
Adobe Photoshop Klemcnts that will wort 
with Windows Vista.. PS9000: Computer 
and Peripheral Connpatibility Other-Other 
Update 


Complaint Info CRA Dispute Flag 


N 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 19 of 135 


Reference 
Number 


22083321 


Created Dale 


03/18/2009 


Complaint 
Source 


FTC Onli tie Complaint Assistant (CIS) 


Originator 
Reference 
Number 




language 


r.ngJisii 


Contact Type 


Complaint 


Data Source 


Consumer 




v 
rt 


kiuered Hy 


FICCIS-KICUSKK 


Littered Dale 


03/18/2009 


Updated Bv 




Updated Date 




Aeetiev 
Contact 


Internet 


Complain l 
Date 


03/18/2009 


Transaction 
Date 




Member of 
armed forces 
or dependant? 




Consumer 
Hrsl Name 


b(6) 


Consumer 
Middle Name 




Consumer 
Last Name 


b(6) 


Consumer 
Address, Line 
1 


b(6) 


Consumer 
Address, Line 
2 




Consumer 
Address, Line 
3 




Consumer 
Address, City 


Huntington Beach 



Consumer 



Address, 
State Code 


CA 


Consumer 
Address, 
Stale Name 


California 


Consumer 
Address, 
Country Code 


USA 


Consumer 
Address, 
Country 
Maine 


UNITED STAThS 


Consumer 
Address, ZIP 
Code 


b(6) 


Consumer 
Address, ZIP 
Code 
Fx ten si on 


b(6) 


Consumer 
Home Photic, 
Country Code 




Consumer 
Home Phone, 
Area Code 


b(6) 


Consumer 
Home Photic, 
Number 


b(6) 


Consumer 
Work Phone, 
Country Code 




Consumer 
Work Phone. 
Area Code 


b(6) 


Consumer 
Work Phone L 
Number 


b(6) 


Consumer 
Work Phone, 
Fx tens ion 




Consumer 
Fas, Country 
Code 




Consumer 
Fax, Area 
Code 





Consumer 
Fax, Number 




Consumer 
Cell Phone, 
Country Code 




Consumer 
Cell Phone* 
Area Code 




Consumer 
Cell Phone, 
Number 




Consumer 
Email 


b(6) 


Consumer 
Age range 




Consumer 

Military 

Status 




Consumer 

Military 

Station 




Consumer 

Complaining 

Company/Org 




Consumer 
Military 
Service 
Branch 




Company 
Name 




Company 
Address, Line 
1 


3-3-5 Qwa 


Company 
Address, Line 

2 




Company 
Address, Line 
3 




Company 
Address, City 




Company 
Address, 
State Code 


212 



Company 



Address, 
State Name 


Nagano 


Company 
Address, 
Country Code 


JPN 


Company 
Address, 
Country 
Maine 


JAPAN 


Company 
Address, ZIP 
Code 


392-8^02 


Company 

Address, ZIP 

Code 

Fx tens inn 




Company 
Phone, 

Country Code 


8 


Company 
Phone, Area 
Code 


126 


Company 
Phone, 

Number 


6523131 


Company 
Phone, 
Fx tension 




Company 
Fmail 




Company 
Website 


h tt p ://www,epson,com/ 


Company Rep 
First Name 


Lish 


Company Rep 
Middle Name 




Company Rep 
Last Name 


unknown 


Company Rep 
Salutation 




Company Rep 
Comments 


unknown 



Complaint 



Info Initial 

Contact 

Method 


1 Initiated Contact 


Complaint 
Info Initial 
Contact Date 




Complaint 
Info Initial 
Response 
Method 


Oilier 


Complaint 
Info Initial 
Response 
Hale 




Complaint 
In To Amount 
Requested 
Method 




Complaint 
Info Amount 
Requested 
Value 


$0.00 


Complaint 
Info Amount 
Paid Method 


Not Reported 


Complaint 
I tift] Amount 
Paid Value 


$0.00 


Complaint 
Info Product 
Sen ice Code 


3912 


Complaint 
Info Product 
Service 
Description 


Internet Information & Adult Service* 


Complaint 
Info I,aw 
Violation 
Code 


DDM 


Complaint 
Info Law 
Violation 
Description 


Deception/Misrepresentation 


Complaint 
Info Statute 
Code 


1 J 



Complaint 



Info Statute 
Description 


FTC Act Sec 5 (BCP) 


Complain! 
Info Topic 
Code 




Complaint 
I tiro Topic 
Description 




Complaint 
Info 

Comments 


False misleading advertising on USA site page for Epson Artisan 800 AM-in-One Printer: "tv 
paper"; does nol state this fuiiclion requires additional purchase of accessory device. Print to 
payc is available for inspection: 

ww w ,j liz-es .com/spec i a 1/c pso ti/bpso n % 20 Art i s a a ^lOfiOO'^OA 1 1 - i n-Onc l S20Printcr.%2Q(> 
^20lnfor™ation%20-%20Kpson%20Aiiicrica,%20lnc r .pdf (please note document is passwoi 
' l jh/-cs'") Notified Fpson rep ''l.ish" while discussing Epson Photo R200 printer delect; sec ]< 
pertaining to ink issue, Espon is addressing this issue and hopefully ihc false advertising issu 
website, however, very low confide nee this to be the ease. 


Complaini 
Info CRA 
Dispute Flag 


N 


Complaint 
Info CRA 
Dispute 
Responded 




Complain l 
Info CRA 
Dispute 
Resolved 





Record 30 of 135 


Reference Number 


Ll 1 Z4^Uo 


Created Uate 




Complaint Source 


r I Uniitie t.otnpjauil Assistant vL-lo ) 


UngirijJlOr tteicrcncc iMumner 




i Jinguagc 


T_i' ih i>1 ■ c 1% 

rJlgJlSIl 


contact I ype 


L.ompiai n ■ 


I "*"| ■ | ■ - I t .■ H 1 Iff ■ .1 


■ Tk n !_■ ■ iihti'ir 


1 J.NL- - 


v 




r 1 I LLJr.K 


i_' + ,. ^ ^ . , ,. j n rlK , 
tflttfrSu UE31C 




UpdJllCU riy 




Updated Dale 




Agency i_ontaei 


j tuemei 


t.oiupl-ainl Uaic 




r T ^ 1 I ill L 1 1 L _■ > 4 ■ I LVh 1 1 ll J~L 

I rUllSUCllOJ] UatC 




rviemneroi armea loices or ticpeiiaaiu : 




J*""™" yillL-i i i "i h I 'j i - Lj" ■ r 1 i 1 ^ il r "■ "i I "j 

i_onsumer hirst .\ame 


ri(.o) 


jT"""* /mill iiti/l-t h ^i/l/l l.i "\ il k-i.-i >'n 

consumer JVliutue .Name 




jT i l i ^ i ■ i i i "i h i "j i J 1 ■ '■ ■ ft, n rl 1 _~l 

t < )ll S LL1 Tl r 1 .JIM IMjIllC 




Consumer Address, 1 tic 1 




Consumer Address, 1 .hie 2 




Consumer Address, Litic 3 




Consumer Address. City 


Altjcrt Lea 


i_onsui tier Aauress, ^ULt V-Ouc 


.VI IM 


jlHIim i i > h aw rV /H . 1 HjI l ■ i ■ V iiiPil nk.r p~i - "fc "U ."l 

V_.<j]lSI_imcT A-QdrcSS., ola-tt l^ainc 


\ 1 , ! |i .'.III 


f n /linn i n -I -I .- L L- A / 4 /4 tvii ■ I ■ J n inintin I f ii/I-l 

Consumer Auuness, (-ountry L.otle 


1 "C A 


t_<^]isi_LiriL! , r Address, louiiu y imjittjC 


i 'wtrrn ctatcc 
L- IX 1 1 r-l J i i A i r.i 


consumer Address, /jrt_oac 




t_.onsurncr A a dress, /Ji't^.oac hx tension 




v_.0]lSun]Cr MOiliC J Jionc. i_.Outilr)' L.(Xit; 




J* 1 , L , _ r- J 1 .. ..... . Din Lriu r. in J* ■ ■ . • f, i l 

LOiisumcr rnjinc j nunc. i\iCa ^_.oue 


bi d i 


(^<^isuiner Home nuine, iNumwer 


l>/ f.\ 


C<^iisuraer Work Plione, C<iuniry Code 




Consumer work Phone, Area Lode 




C<^nsumer Work Plione, \umher 




Consumer Work Phone, Rxlcnsion 




Consumer Kax, Country Code 
Consumer Kax, Area Code 









Consumer Pax, Number 




Consumer Cell Phono, Country Code 




Consumer Cell Phono, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


m 


Consumer Age range 80 an J Over 


Consumer Military Status 


Consumer Military Station 




Consumer Comti lain ins? ComtianWOrc 




Consumer Military Service Branch 




Company Name 


Epson 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address- Line 3 




Company Address, City 


I jong Beach 


Company Address, State Code 


CA 


Company Address, State IV a me 


California 


Company Address, Country Code 


L'SA 


Company Address, Country N a trie 


UNITED STATES 


Company Address, ZIP Code 


90806 


Company Address, ZIP Code Ex tension 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


9813840 


Company Phone, Kit tension 




Company Email 




Company Website 


Imp ://w w w . epson , com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain) Info Initial Contact Daie 




Complaint Jnfo initial Response 
Method 




Complaint Jnfo initial Kcsponse Dale 
Complaint Info Amount Requested 





Method [ 


Complaint Info Amount Requested 
Value 




Coj up lain l Info Amount Paid Method 




Complaint Info Amount P&id Value 




Complaini Info Product Service Code 


0332 


Coniplaifil Jnfo Product Service 
Description 


Computers: Equip men t\Softwatie 


Coiiiolaint Jnfo Law Violation Cudc 


lit 


Complaint Info Law Violation 
Description 


Defective Product\Poor Quality 


Complaint Info Statute Code 


ZZ 


Complaint Info Statute Description 


Magnuson-Moss Warranty Act 


Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Complain info Comment 


J have 1 each of the R200 and R220 
Printers,, Neither one of them will print, 
with or without certified cartridges, , ! have 
set on up on a Computer [hat is KQT 
CONNECTED to the Internet, The 
machine seems like it is working but it 
spits outblank paper. Has anybody found 
the answer to make it work. It seems you 
have to he on the Internet to make it work 
because somehow i twill ask Epson to let 
you print a page or whatever, Have you 

heard of this situation It is any wonder 

that you do not sell loo many cartridges. It 
worked fine on my online computer before 
August 14th 2007 but then all of a sudden 
it quit, so 1 hought a R220 that was in the 
kical store and that would not even work at 
all. On the R200 when you check to work 
off line on the printer it will just sit there 
and accumulate the jobs on que and when 
you turn it on without being connected to 
the Internet it will seem to print but will 
spit out blank paper. W lie n you find 
someone who is using cither on of those 
printers and they are off line and worLahlc 

1 WIHJIU 1 I Pl L. L\t 1 1 It. L I IIILIII J 1 1 U 1 1 1 111 t J U L J LI ^ L 

how theyare doin^ ir. There has to be an 
answer to this problem. 1 think Bpson has 
devised a system of communication 
between our computers and the company 
site that will send a que or permission to 
print signal to our computers. Don't laugh, 





it worked fine before August I4lh of 2007 
and then the next day it did not work. 
Would appreciate knowing if you are 
having problems selling T0484 or 
whatever inks, I'm glad 1 don't have to 
purchase Chevrolet Gas to make my car 

run.. .....1 really believe thai 

they have devised a system to stop or let a 
machine work with interne L 
communication, 1 thought that when you 
purchased any type of machine that It 
should work for the consumer without any 
further connect ion to the company other 
than for a Warrenty type situation They 
crc-aicd a very good machine and after Lhcy 
spotted il ihey regretted selling it for Much 
a cheap price, Right not they have in their 
own store a new machine that was marked 
for $99.00 and they are selling it for 
$49.00 If a person has to pay $60-00 Plus 
for 6 cartridges they just can't afford to do 
their work and therefore will purchase 
another printer. The rich companies and 
jusl plain rich will pay not matter, hut us 
little folks iust can't afford it 1 el's see iust 

i ■ ii_ i \ .■ i r-. . ,- j Li.ru i_ u, i i l ui.iT.riu ll p ■ .n_ % .n nti. ]u<il 

what can be done about it, 1 would 
appreciate it Jim Berg- the old man from 
Minnesota.. PS9000: Rpson Printers sold 
all over world Uther-uilier LJpdate 


^..ompiaini mitiL Krt ijisjjull rjag 


V 


Complaint Jnfb CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute Resolved 
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Referenced Number 


T) 1 £,7 1 e i 


LreuteU Uate 


uj/jo/juuy 


Complaint Source 


h l L. L aJJ L.cntct 


Ungmator Kiilcrcncc iMumrier 




I .anyuage 


T ■ H b rbKfiH 

hJlgJisn 


LOiuaci i ypc 


t..[jmpii!um 






1 J.ML- - 


v 


h,iiterea tsy 


\ f P 1 J 1 1 1 IPC 




uj/zo/_uuy 


U pJUKJ riy 




Updated Dale 




Agency Contact 


Ma.! 


Complaini Dale 


03/26/2009 


Trans action Date 




Member of armed forces or 
ucpciiuaiit ! . 




consumer rirst /same 


rJto) 


l_.onsumer IVLlutlLc AH me 




Consumer L4ist isame 




i_.onsumer Address, utic I 


D(0) 


t_onsumer Address, Mtie ^ 




t_.onsumer Address, I ,ine .> 






^aitionoge 


^oiiiuiiicr AQdrcsb, Mate L-Ouc 




Consumer Address, Slate Name 


Massachusetts 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 




consumer nOine i nune, ^oimirj looc 




t_.oiisumer nome i none, /\rea i_ocie 




f n i l I \ I ■ I I 4'Vh i'j H LI .-"S Y 1 ) 1 h i l rh i^ h 1 I ■ iVll^il ri" 

V-Oiisumcr noinc i j i one. inuitidct 




Consumer Workl'lionc, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxttmsion 





Consumer Fax, Country Code 




Consumer Kax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 




Consumer A&c range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson America, Inc 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address- Line 2 




Company Address, Line 3 




Company Address, City 


I^ngbcach 


Company Address, State Code 

r J ' T 


CA 


Company Address, State Name 


California 


Company Address. Country Code 


USA 


Company Address, Country Name 


L IN 1 1 N J S 1 A 1 1 ,S 


Company Address, /IF Lode 




f~l . ....... l _.b J . . ... ... -^T TTl- /"l . J - 

Company Address. ZIP Lode 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Hx tension 




Company Email 




Company Wcbsilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Mclbod 


Unknown 


Complain) Info Initial Contact Daie 




Complaint Jnfo Initial Response 
Method 


1 rurnv..vn 



Complain l Info Initial Response Dale 




Complai.nl Info Amount Kequestcd 
Me mod 




Complaint Info Amount Requested 
Value 


$66.00 


Complaint InfO Amount E^aid Method 


Unknown 


Complain l Imo Amount raid Value 


Sdo.vXJ 


Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: EquipnienrtSoftware 


Complaint Info Law Violation Code 


DuM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfb Statute Description 


VIC Act Set- 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


MAIL; The consumer indicates that only 
Epson cartridges can used in Epson 
printer's. All four colors need to replaced if 
any one runs dry. The consumer is not able 
to print a hundred pages he fore they stop 
working The consumer had to pay $66.40 
for these cnrlrid Lr e\ The con sumer thinly 
there should be a wanting on the primer to 
warn the consumer of this before they 
purchase. The consumer did not provide an 
alternate phone, email or age range, 


Complaint Info CRA Dispute Flag 


N 


Complaint InfoCKA Dispute 
Responded 




Complaint Info CKA Dispute 
Resolved 
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Reference Number 


Till -;f\\ y\ 


LreateU Date 




Complaint Source 


1 1 L k ail enter 


(Jngifiaior Keicrcncc iMumner 








V-Oiuaci I ype 


(~nmpiaiQi 


1 ^ i i 4 i i t n ■ -t-.-~i . '■ 

uata source 






v 


Kittereo tiy 


KMUKKI5 


tittered Date 




UpdJltCJ riy 




Updated Dale 




Ageney t_o inset 


t'lione 


complain, LJalC 


uj/ i ^/iuuy 


r T 1 -ii ■ l^li ■ LJ^4 PI Ll'4 1 Yl 1 _■ 1 

i riin>riCi!iii) Date 


Uo/Ul/JIAJS 


jviemneroi ariiiea lorces or ae pendant : 




consumer hirst .\ame 


D(tJj 


Consumer Middle Name 




t < )ll S LL1 Tl r 1 .JIM IMjIllC 


oip) 


Consumer Address, Li tie 1 


n(o) 


Consumer Address, 1 .ine 2 




Consumer Address, Line 3 




Consumer Address. City 


^anta Monica 


l_OHSumer AddrcSS, Male LOuc 




t < )1 1 S LL1 ntrr Address, Mute IN time 




consumer Autlnesy, country L.oue 


T "C A 

USA 


consumer Address, v_ourLiry iName 


T "VITCTi CTrtTirC 
L M 1 NJ VI A 1 J-,i 


t_onsumer Aadress, /jrt_odc 


oip} 


consumer Address, /jrt_.oae hxteitsion 




consumer Home J nunc, t-.ountry L.ooc 




^ 1 1 L 1 -. 1 - 1 1 1 V h 1 1 1 J ^. ■ ■ Tl j"» Dill LPhl'j ^ ~. , 1. ji. _-l j"_ 

Lonsumt;r HtJinc J nunc. Area L.ouc 


\A tt I 


C<^isunier TTome Pliune, Number 


n(o) 


Consumer Work PI .one, Country Code 




Consumer Work Phone, Area Code 


: 


Consumer Work Phone, Number 


1 


Consumer Work Phone, Extension 




Consumer Kax, Country Code 
Consumer Kax, Area Code 


[ 







Consumer Kax, Number 




Consumer Ceil Phone, Country Code 




Consumer Cell Ptione, Area Code 




Consumer Cell Plione, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status. 




Consumer Military Station 




Consumer Complaining Company Org 




Consumer Military Service Branch 




Company Name 


bpson 


Company Address, Line 1 




Company Address, Line 2 




Company Address- Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State IV a me 




Company Address, Country Code 




Company Address. Country Name 




Company Address, ZIP Code 




Company Address, ZIP Code Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kjuension 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 





Company Rep Comments 




Complaint Info Initial Contact Method 


I Initiated Contact 


Complaint Info Initial Contact Date 


(W0U2008 


Complaint Info Initial Response Method 


Phone: 80G/888 number 


Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complaint Info Amount Requested 
Value 


$0.00 


Complaint Info Amount Paid Method 


Unknown 


Complaint Info Amount E^id Value 


MJ.OU 


Complaint Info Product Service Code 




Complaint Jnfo Product Service 
Description 


Home Appliances 


Complaint Jnlo Law Violation Lade 


iii' 

lib 


Complaint Info Law Violation 
Description 


Defective J 3 roduct\] 5 uor Quality 


Complaint Info Statute Code 


77 


Complaint Info Statute Deseriplion 


Magnusoti-Moss Warranty Act 


Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Complaint Jnfo Comments 


Consumer reports shes had multiple 
problems with Epson printers. Consumer 
got one us a gift and it didn't work. She 
bought another and it doesn't work either. 
N'o alt# provided. 


Complaint Info CRA Dispute Flag 


N 


Complaint Jnfo CRA Dispute Responded 




Complaint Info CRA Dispute Resolved 





Record 33 of 135 


KCIcrcliCc .> Limner 




Create J JJate 


uo/ 1 _/_uuy 


i^ompiaini source 


r I 'i I . '■ n'a'L l1 f -H-i il J" .■ -J Jl 1 I'll r- S ■ fl" j-fc J-, d j-fc+t 

internet oniric ^.oinpiaitii enter 


tjnginator Keicrcnce oiumiiei 


iovoo i -iUJy^ i /flu i 


1 flit frm * i"1 i"ri"h 

i .any u age 


T_i' i~-1 ■ l> 1% 

F.ngJISIl 


^oiuact i ypc 


(\ KVi it 1 ■ ■ i Ki 1 

^ompiaini 




urgdniidnion 


1 J.NL- ! 


v 


h,nterea tiy 


T/""1 1 1^ FD 
lV__;r-LJ;>r_-K 




1 _/_UUy 


Updated riy 




Updated Dale 




Agency Contact 


KsternaJ Agenoy 


Complaini Dale 


06/I2/20O9 


Transaction Date 




Member of armed forces or 
UCpCIlUallt . 




j'bHl b-i ■ H Vi a P 1 l" mfC-t \i i'i r '■ 'i u 

v_ajiisli] tier 1'irsL .\ a. trie 


oto) 


J\ H 1 £■ ■ ■ +Vi af Pl .'1 ■ .-"1 j 1 1 -Ti. i'i r ! r"i u 

V_.OnSU1u.rr IV.LI utile A id tile 


Kj A i , 
0^0 ]V 


Consumer L4ist r\aime 




i_onsumer Address, une I 


n(o) 


t_onsumer Address, ijne ^ 




consumer A a dress, i ,ine _> 




consumer Address, 


1 HUtl> LA 


\wOlisuiiier Address, Mate L-OuO 




Consumer Address, Slate Name 


Arizona 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATUS 


Consumer Address, ZIP Code 


b{f>) 


Consumer Address, ZIP Code 
Extension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area Code 




Consumer Home Phone, Numher 




Consumer Work Phone, Country- 
Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 





Consumer Work Phone Fx ten si tin 

n . H 1 1 .1 1— L 1 1 1 L. 1 1 1 Irl n I L IIJI 1 n 1 j .'i Llj 1 1 .1 1 L r 1 1 




Consumer Fax Country Code 

V ^ r J 1 il L.L 1 1 1 L> 1 1 LL ■ n a ■ \_ . \ p U 1 L L 1 J ^_ . L r 




Consumer KfLX Ares Cnde 




Consumer Fax NTurriber 

■n. '. 1 1 '. 1 1 1 1 '_ 1 1 O..T.., . 1 LiJ J J Lj"i_ J 




Consumer Cell Phone Counlrv Code 




Coiisumer Cell Phone Area Code 




Consumer Co-I i Phono \unihff 




Consumer Knisil 


bt6l 


Consumer Age range 


30 - 39 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Com njin v/f)p [ 




Consumer Military Service Branch 

Ml .1111 1,1 L 1 IT LI 1 1 LUI V k_3^l T I1_ 1_- II J UI|^J J 




Comnanv N ame 

%_ ^ ill 1 L ■' Ui J ■> ■ 1 Ul 1 IL 


Ti^er DirFcl Ft>s<»i Fxei^cd Your Vision 


Coinn£iii v Address T inf* 1 


17*1 Ainhs^snHL - *! 1 Rd 


Comnanv Arid re ss T ine ^ 




Com nan v Address T ine 3 




Company Add r ess, Cily 


N'APFRVII I F 

- ^ 1 l ■ IjLV T L L jJ jIj 


Company Add r ess. State Code 


If, 


Comnjiiiv Address State Name 


1 1 J 11 IvlrJ 


Company Address, Country Code, 


USA 


Company Address, Country Name 


UMTbD STATES 


--J l L J ■ ■ ■ mm r — 4 I 

Company Address, /IP Code 


60540 


Company Address, ZIP Code 
Fx ten si on 




Comnanv Phone Counlrv Code 




Comnanv Phone Area Cswle 




Coinnanv Phone Number 

X_.T t 1 1 1 L t<± 1 1 y 1 IJIJIJL-, 1 lULILLJUl 




Comnanv Phone Fvlension 

X_.T t 1 1 1 L Jil 1 1 Y A IJl*IJI_, 1 jALLLL.^IIJII 




Comnjiiiv Hmail 


mvst^i^shsinriFr ms-fiVfS vjihnn wim 


Company Website 




Company Rep First Name 


Hcnrv sifid Vincc 

1 L1_ 1 J 1 V £1114-1 W IIL4_L_ 


Com nan v Ken Middle Name 




Company Rep Last Name 


Smiih and Neil 


Coiiu^Hiiiv Rl't"! Srf i][r^[inri 




Company Rep Comments 




Complaint Info Initial Comact 
Method 


Rmail 



i^ompiaini inio initial t_.omaci uaie 




Complaint Info Initial Response 
Method 


F 


Com plain l Info Initial Rcspom e Dale 




Complaini Info Amount Requested 

A 1 L: El lOu 




Lomptaitn inio Amoum Kequestco 
Value 




t.ompiaini inio Amoum t aiu .vLetnoo 


/sot KcporiLiii 


Complaint Info Amount Paid Value; 


$2950.00 


Complaint Info Product Service 

LOUC 


9000 


Complaint Info Product Service 
Description 


Oilter (Note in Commcms) 


^.ompiaini inio i,aw \ isolation L.ocie. 





t.ompiaim inio t,aw violation 
Description. 




Complaint Info Statute Code 




Complaint Jnfo Statute Description 




Complaint Info Topic Code 


■ 


Complaint Info Topic Description 






ICCC Rcf #: 109061 22039417801 . On Sunday 
6/7/2009 at 3; 13am I recieved a return email 
from ati employer in regards to a job i applied 
for off of Craig's List. His name is Henry 
Smith. The email is listed helow; Dear 

, We are pleased to confirm 


you're being employed by our firm in the 
capacity of Mystery Shopper in US, Our HR 
Managers have entered your information into 
our database. Your first assignment would be 
to run a survey on a prominent company in 
your area, which happens to be a Western 
Union outlet. The company would be 
disclosed to you later The management and 
staff of western union has reported some 
lapses in the services rendered by the 
Management and staffs of this 
company, Their complains were based oti 
reports which their customers forwarded 
anonymously, and Phone calls which were 
also made to the head office. 1'he Western 
union location was reported for evaluation for 
the following reasons, 1) Customers have 
reported their money missing ii) Slow 
service:*, iii ) Unbalanced exchange rate (Iv) 
Poor services (vj Rudeness to customers ( vi} 



Complaint Info Comments 



Excess charge (vii) Laic opening time and 
Closing before time. Your Secret Evaluation 
would be 1) To make a transfer of fund from 
this western union location lo someone in the 
US or anywhere we prescribe which would he 
given to you. And the funds would be picked 
up :u Mil' cjinci locution Which w ei isomer 
reported her funds stolen from. 2) You would 
have to record the time at which you go to the 
location and how many minutes it took you to 
get service, You would be sent it payment 
which would cover your payment of $250 for 
the duty. As soon as you receive the payment 
you would cash in at your bank, anil deduct 
your S2^).ni), and use Hie resi of the money 
for the services. 3) Upon receiving the funds, 
the locations address would be forwarded to 
you, and also the Name and address of whom 
the transfer would be made to. You would 
have to keep a comprehensive report on every 
activity you carry out. 4) You would also 
provide mc with the name- of ihc cashier that 
attended to you. A swifi acknowledgment of 
the receipt of this email will be appreciated in 
order lo make our client's Account payable 
officer prepare funds for this activity and get 
the payment sent out to yon ASAP. Thanks 
for Your Total Understanding and 
Co-operation, Regards Henry Smith Mystery 
Slippers, Inc. Director ( Human Resources 
& STAFFING) Delivering simple solutions 
and achievable customer satisfaction! After 
rccicving this email. I responded and let 
Henry Smith know 1 was interested in being a 
mystery shopper. Today 6/12/2009 my door 
bell rang at 9; 35 am, It was the UPS man 
with a envelope. I opened the envelope and 
the onlly thing inside was a cheek, Epson 
Exceed Your Vission 204 Wesi Ave, New 
Castle, l)R, 19720. Routing and accoutn 
number 031 100209 39124609 6440703 it was 
addressed to me, and the check number is 
6440703. The amount of the eheck is for $ 
2950-00. the signer on the check is a Vince 
Neil, it appears to he a real signature. 1 was 
told in the email listed above thai if l would 
cash this check at my bank, then I would 
need to wire them all the money back less 
$250 for me to keep for my job assignment. 1 
am not sure how they obtained my personal 
information unless it was through my resume 
online, But now my wife is very seared, as 





she lias go no through Identity theft 2 lime?; in 
the last 9 years. She is also very frightened as 
to they have our personal home address, 
Again the check arrived in a UPS envelop on 
the envelop it is marked URGENT and was 
sent over niyht. the Date of shipment is 6/1 1/ 
also on the reciepi lhai has ihe address, it was 
sent from Tiger 1 Direct 175 Ambassader Hd. 
N'apcrville []. 605 1 7. The UPS account that it 
was shitiocd from is 6FSS71 There is no 
persons name on it that sent it only the 
business name. They sent it to me at my 
personal address, it was also sent nest day. 
the barcode number is J223 3 


Complain I Info CRA Depute Flag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 
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Reference Number 




\_.reuteU Uate 


i V, V">0 J-^OrlO 


Complaint Source 


rTTi^ (~\*\\ ■>-* -. y^rthM+^i^^ t-iA A^t^iuni fibres 
r I L. uniitte c omplaint Assistant (i_.i;>J 


Ungmaior KelCrcnce rsiumner 




I .anguagc 


T ■ P 1. , 1 ■ ■ ■ 1 % 

h.ngnsii 


contact i ypc 


f~* f\ KVh i"h 1 1 i i Kh t 

^.ompiiitni 


I " >I | ■ ■ 4 > ■ t .■ -i ■ ■ -i— ,t 




1 J.NL- ! 


v 


h-iiterea riy 


T7Tr n, f^ , T J C CTf^T ""CLTU 
r 1 L.L. lj-r I L. itK 




O j 1 ^ O } ^ ft r\0 


Updated riy 




Updated Dale 




Agency Contact 


Jtilcmcl 


Complaini Dale 


06/29/2009 


Trans action Date 




Member of armed forces or 
ucpciiuaiit ! . 




f jYHl l ■ I I H "Vh H 1 l" ■ rif> ■ ^ I "i r "■ "i kli 

in mi] iter I'lrst .\nnie 


0(0) 


consumer iv.liuu.lc .>arne 




Consumer L4ist isame 


kj" ? i i 


consumer Acidrcss, i ,ine i 


O(O) 


t_onsumL.r Address, i jlil ^ 




consumer A a dress, I ..me ^ 




consumer Address, ^ny 


I OfK 


^■Ollsuiilcr Audreys, Mate L-OuC 


rft 


Consumer Address, Slate Name 


Pennsylvania 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6l 


Consumer Address, ZIP Code 




i_.onsumer rio.ne rnune, i_tninir\ looc 




i_.onsumer Home i Jionc, Area i. oue 




f n ■ YHl i ■ ■ ii 'Vh i'j H LI .r"i r^l. 1 1 1 4 i k rh i^i f\ 1 I ■ d Vkl-X.^k 

v_0]isurrje.r noinc i none, iniiitidct 


kj" rC"h 

D(O) 


Consumer Work Phone, Country Code, 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work. Phone, bxtension 





Consumer Fax, Country Code 




Cons Lira er Kax, Area Code 




Consumer Kax, Number 




Consumer Cell Pliotie, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Phone, Number 




Consumer Email 




Consumer A&c rang/c 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


epsion.com 


Company Address, Line 1 




Company Address, Line 2 


po box. 49340 


Company Address, Line 3 




Company Address, City 


strongsvillc 


Company Address, State Code 


OH 


Company Address, State Name 


Ohio 


Company Address, Country Code 


USA 


Company Address, Country Name 


L INI 1 1,13 MAI kS 


Company Address, /Ac Code 


A A f Ark 

44l4y 


Company Address, Z\P Code 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


865 


Company Phone, Number 


2767200 


Company Phone, Hx tension 




Company Email 




Company Wcbsile 


cpson.com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact Method 




Com pi aim Info Initial Coiuact Daie 




Complaint Info initial Kcsponse 
Method 





Complain l Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid Method 




Complain! Info Amount Paid Value 




Complaint Jnlo Product Service Code 


U332 


Complaint Info Product Service 
Description 


Computers: bquipment\Software 


Complaint Info Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pi ioti/M is rep rese mat ion 


Complaint Info Stance Code 


P 


Complaint Jnfo Statute Description 


FJ"C Act Sec- 5 fBCP) 


Complaint Info Topic Code 




Complaint Info Topic Description 




Comnlaint Info Comments 


1 submitted a rebate for $75-00 for purchase 
of epson stylus r280 and digital camera on 
i £ii\KZ\yj! anu nave hoi rccuivcu [til. 
rebate. I followed up with the company on 
3/25/08 and did not hear anything hack, 
rebate offer; epson bundle $73 rebate __ 
EP7ltf My address has since changed col 


mm jjYork PA|Wn PSWXX): ~ 
rebate Other-Other Update 


Complaint Info CRA Dispute Klag 




Complaint Jnfo CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
Resolved 
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Reference \ Limber 




Created Date 




Complain l Source 


r uni itic complaint Assistant (i_.ii>J 


Ung]fiau>r K^lcrcllCc Nuliincr 




I .anguage 


T ■ pj h .-p. 1 m p-1 U 

h.iigusii 


contact i ypc 


compiatni 




1 \ !_■ 1 ii 1 ! 1,'ir 

consuiiiLr 


1 J.NC ! 


v 


hjuerea tiy 


c r rr n, r n, TC ctpt^i -, ctru 
r 1 LL. lo-r I L. L.. itK 


tntereu uate 


U//1Jv>/_UU , V 


UpualCJ riy 




Updated Dale 




Agency Contact 


Iniemcl 


Complaint Dale 


07/«i/2009 


Trans action Date 




Member of armed forces or 
ucpciiuajit ! . 




f -T \ H "i £ • i i H "Vh d H 1 l" ■ pH L • F ^ ri F "r"i £Zi 

consumer rirst .\anie 


0(0) 


consumer ivli utile .>nme 




f n ■■■ i n -I -I .■ l L- 1 i i , ■ r> pta pp. b-l-i. ■■ -1 

Consumer L4ist rsame 


PtOJ 


consumer Address, i,inc i 


o(o) 


' j"bH1 £■ i i +Vi n-lpi A .■l-kHj.iT p" 1 T i Fh ."l ^ 

consumer Address, ijtic ^ 




Consumer A a dress, I ,ine $ 




consumer Address, city 


san Diego 


coiisuiricr AQurcsih, Mate coue 


LA 


Consumer Address, Slate Name 


California 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

L7 v 4 ah i*' ■ i "l n 




consumer niMiic inone, country looc 




c tins ui ner hdiiic i none. Area couc 


k;p\i 
0(0) 


^-Oiisumcr noinc i Jionc. iNuiiioer 


kj" 


Consutner Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxtension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


65 - 69 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


RPSON Printers 


Company Address, Line 1 




Company Address- Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 


USA 


Company Address, Country Name 


t "M"i r rr , r"h ptatfc 
L M 1 1 N i S 1 A 1 J ,S 


Company Addres.s, /IP Code 




Company Address, ZJP Lode 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Hx tension 




Company Email 




Company Websilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact Method 




Complain) Info Initial Contact Daie 




Complaint Info initial Kcsponse 
Method 





Complain l Info Initial Response Dale 




Complain l Info Amount Kequcstcd 
.Vlelhod 




Complaint Info Amount Requested 
Value 




Complaint Info Amount E^id Method 




Complaint Inlo Amount Paid Value 




Complaint Jnfo Product Service Code 


0332 


Complaint Info Product Service 
Description 


Computers: Equipments oft ware 


Complaint Info Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese illation 


Complaint Info Stance Code 


P 


Complaint Jnfo Statute Description 


FJ C Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm en is 


We arc being V KRC H A R GHD for printer 
cartridges.My printer is an RPSOK, but ihi> 
is a problem with EVERY printer 
manufacturer out there. The priees are 
outrageous.! believe... they are man uf'uc tared 
to RE DF-FT.CTlVR.The Inkjet cartridges 

don't last bug at all 1 prim less than 10 

pages a month and YET the cartridges run 
out of ink. ahoul 3 months after 
installation. This is \OT a new problem and 
I've heard this complaint From many people 
who own a home printer! FRANKLY I 
CAN'T BELIEVE THIS HAS BEEN 
OVTRLOOKRDFiYTHRTTCIThis is 
disgraceful. PLEASE look into this,. 
PS9000: EPSON Inkjet Printer Cartridges 
Uibcr-uiher Lpdate 


Complaini Info CRA Dispute Hag 


N 


Complaint Jnfo CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
Resolved 
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Reference \Limber 


1 -1 T> 1 


LreateU Uate 


[ U/uj/ JUUV 


Complaint Source. 


h I L. LaJJ Lemcr 


Utigmator Keicrcnce Nuiuner 




1 jmguage 


hnglish 


t-ontaci I ypc 


^.[irVipiai ni 


u;tta source 




i jml ; 


v 

in 


Kinerea By 


rn[tiNn\ir7 


fcrttereu Utiie 


L U/1jj/_UU , V 


UpailiCd riy 




Updated Dale 




Agency Conuii2r 


I'hone 


(^oinpLaitii Date 




i niiiiriCiHij] uate 




Member of armed forces or dependant? 




consumer him .\ame 




Consumer Middle Name 




Consumer Tjisi Name 




Consumer Address, Li tie 1 




Consumer Address, Li.ne 2 




Consumer Address, Line 3 




Consumer Address, City 


M i&m i 


Consumer Address, Slate Code 


i i . 


consumer Address, Mate iName 


1 ■' 1 , 1j +d m f-l a ~| 


Consumer Address, Country' Code 


1 "C \ 

LiA 


t-onsumcr Address, (^oumry rviame 


L- rN 1 1 r. 1 J 1 A 1 hi 


t_onsumer Address, /jrt_odc 




consumer Address, /.ll'^.odc hxiciision 




consumer Home j none. L.ouniry L.otie 




Consumer Home Plume. Area Code 




Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, \ um her 




Consumer Work Phone, Rxtcnsinn 




Consumer Kax, Country Code 
Consumer Kax, Area Code 









Cons urn er Kax, Number 




Consumer Ceil Phono, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Phone, Number 




Consumer Email 




Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson Mobile 


Company Address, Line 1 


P Boa 688940 


Company Address, Line 2 




Company Address- Line 3 




Company Address, City 


Des Moines 


Company Address, State Code 


[A 


Company Address, State Name 


Iowa 


Company Address, Country Code 


USA 


Company Address. Country Name 


UNITED STATES 


Company Address, ZIP Code 


50368 


Company Address, ZIP Code Extension 




Company Plume. Country Code 




Company Phone, Area Code 


800 


Company Phone, Number 


3444355 


Company Phone, Kslctision 




Company Email 




Company Website 




Company Rep Eirst Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


J Initiated Contact 


Complain) Info Initial Contact Date 


10/02/2009 


Complaint Info Initial Response Method 


Unknown 


Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complaint Info Amount Requested Value 


$0,00 


Complain I Info Amount Paid Method 


Not Reported 


Complaint Info Amount Paid Value 


d ■ f\ /lit 

$0.00 


Complaint Jnfo Product Service Code 


2901 


Complaint Info Product Service 
Description 


Credit Cards 


Complaint Info Law Violation Code 


1 R 1 1 


Complaint Info Law Violation 
Description 


ISR: Uther Deception or Abuse (note in 
comments) 


Complaint Info Statute Code 


TR 


Complaint Jnfo Statute Description 


Telemarketing Sales Rule 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Jnfo Comments 


Consumer states that he consolidated his 
debts and a payment of $44 a month is 
becti sent to this company and they arc 
adding $39 more a month. Consumer 
contacted the company and was told that 
is because they are only getting $44 a 
month. 


Complaint Info CRA Dispute Flag 


N 


Complaint Info CRA Dispute Responded 




Complaint Jnfo CRA Dispute Resolved 
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Reference \umber 




LreateU Uate 


i uv iti/Jtfljy 


Complaint Source 


h I uniiiic L.ompiaitu Assistant (Lli) 


(Jngifiator Keicrcnce iMumner 




i .anguage 




Lomaci i ypc 


L-ompLutrn 


1 ii V. .■ i ■ ■ ■■— . *■ 


f i ii i l 1 i i -1 'r "i i -i^ 

L-OiisuniLr 


1 J.NL- I 




h,nterea ny 


r 1 LllJ-r 1 L. LJor.K 




\(n lo/ztfljy 


U puutcu riy 




Updated Dale 




Agency Co mac i 


Internet 


Complaini Date 


10/18/2009 


Trans action Date 


09/28/2009 


Member of armed forces or 

i 1 ~L p m j~l i^i Im^l *p 

UCpCllUallt ! . 




in mi] iter I'irsL .\nrne 


D(oJ 


I..011SU1 Iicr lv.Liuu.Lc .\SIrie 




f ^ ." T. 1 1. ill -in -1.-1 .■ l ~r 1 1 1 . ■ P> fit. PL B-1.-1. .■ -v 

Consumer mst r*ame 


b(6) 


i_.onsumer Address, utie I 




consumer Address, Mtie ^ 




t_.onsumL.r A a dress, I jlil _> 




consumer Address, (~Lty 


.vjcrnu isjano. 


Consumer Address, Slate Code 


PL 


Consumer Address, Slate Name 


Plorida 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITBD STATES 


Consumer Address, ZIP Code b(6) 


Consumer Address, ZIP Code 
Rx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone, Numher 


h(6) 


Consumer Work Phone, Country 
Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


fb(6) 



Consumer Work Phone Pxlensinn 

\ f 1 1 . 1 l_L 1 1 1 L 1 1 1 Irl n I LIUII - 1 j >i L L 1 1 . 1 I L 1 1 




Consumer Fax Country Code 

% ^ r J 1 ■ 1 LI 1 1 1 L 1 1 LL ■ n a ■ \_ . ^fUll LI j 1 r i_ 




Cmmi iiTifr Kfi v Are*;i Cfarlf* 

\_-Vll D U1J.1CL 1 l\j\m i 1 L V4l 




Couki itrii?r Pn * NT i ] tn h^f 




Consumer Cell Phone Counl.ru Code 




Consumer Coll Phone AreaCn.de 




Consumer Cell Phone \umher 




f i"sii sutTi L:T Kriiail 

V-vll 7* U-J.LJ .L-l lul 1 




Consumer Age range 


65-69 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining 

Corn njni v/f)p ' 




Consumer Mditarv Service Branch 




Comoanv \atiYC 

■ n i r 1 1 1 L ■■ "LL J I > ■ 1 ULI L S_ 


FPSON AMFRICA 

1 v J l_P %_ F 1^ d l.VI 1 il\l x_ . r % 


Cm n na ii v AflHff 1 ^ T liie 1 

\_ 7. J 1 1 1 L J 4 L II V 4_L h_l I L_ ^1 . n LjJJI i— 1 


11 OS WK1T AVh'Nl IK 


Com nan v Address T iiie f 




Comnanv Address T ill* 1 1 




Comnanv Address Citv 

. T H 1 1 1 L J -LL II > J I T— L h_l I l_ n ry l_ , 1 L ] 




Comnanv" Address S.lale Code 

T t 1 1 1 L } -LL II > J 1 T— L h_l I l_ n l! ^ L i-L L l_ . h J I— L k- 


WI 

T Tf 1 


C nmn;nu r A^tlrF*^ ^"hitf* lYjime* 

\_-*.'J 1 LL.'tlJ | y f lUUICflbi* lJLULC 1 ^ Mil lb- 


TT 1 l<%v11i? III 


Company Address, Country Code, 


USA 


Company Address, Country Name 


UNflTFD STATES 


Company Address, /IP Code 


53183 


Company Address. ZIP Code 

h stent; ion 

1 n*i LL.J 1 n 1 L 1 1 J 




Cfsmnan v Phone Connlrv Cndf 1 




Com na n v Phone Area Ccule 

^--VlllLJiLJ 1 > I UVllL-h Jil in i_AWv 




Comnanv Phone Nutuber 

X_.T f 1 1 LL JiiJ 1 Jf 1 1 Jl 1 1 1_ , 1 TIULILLJIj L 


■^76 ni i 


Com.f>iiti v Phone FviPM^infi 




Cmnnjiiiv Hmail 




Company Wtbsilc 


hll w //www cti^on com 

1 ILLLV^r Wirt V* . L.UiKJIL,l.lHI LI 


Company Rep Fifihl Name 


JetTetxoM 

if 1 1 t 1 .T-h.J L 1 


Comnaiiv Ren MidcJle Name 

K_ .1^1 1 LL JiL.ll 1 1\LU 1 V 1 1 \ 1 h I 1 1— 1 ^ nU. 1114. 




Company Rep Last Name 


Wells 


Ctsmnaiiv Reo li][^[inri 




Company Rep Comments 


Unclaimed property : RFF: 


Complain I Info Initial Coiuact 
Method 


Intemet/F-rtiail 



Complain! Info Initial Contact Date 


09/28/2009 


Com plain l Info Initial Response 
Method 


Vkul 


Complaint Info Initial Response 
J Jul,': 


09/28/2009 


Complaint Info Amount Kequcsted 
Method 




Complaint Info Amount Hiiquested 
Value 




Complaint Info Amount E^id 
Method 




Complaint Info Amount E^id Value 




Complaini Info Product Service 
Code 


0332 


Complain! Info Product Service 
Inscription 


Computers; Equ i pme nt\S o f i w a re 


Complaini Info Law Violation Code 


1 M "hit '1 II ■j r ~ H C 

DDMIEC5 


Complain l Jnfo Law Violation 
Description 


Dec eplioii/MisrepresetitationlFai lure to Honor 
Relund Policy 


Complaint Jnfo Statute Code 


PlZZ 


Complaint Jnfo Statute Deseripiiun 


PTC Act Sec 5 (liCP)IMagnusoti-Moss 
Warranty Act 


Complaini Info Topic Code 




Complaint Info Topic Description 




Complaint Jnfo Comments 


Purchased the Epson Perfection in 2000 and 
sent in rebate offer. Have not received an}' 
response until I received a leLter dated 
September 28, 2009. staling Epson was 
holding my rehale (check number 1 188204) 
in ih e amount of S50.00-. and thai 1 had to 
respond no later Llian October 19, 2009. 1 
called (telephoned )Fpson to see if this was a 
scam and was told it was not a scam. 1 signed 
and mailed the form letter hack to Epson well 
before the deadline date. Haven't head from 
Epson since I sent the signed form, If Epson 
had hv rebate claim form flhcv sent mc a 
letter)sinee the year 2000. why did Lhcy wait 
almost 10 years to contact me about the rebate 
and give me ten days to respond? (This 

1 I I ' 1 1 J ' l1 1 ■! 

smells like skirting the law). 


Complaint Info CRA Dispute Fla^ 


M 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 38 of 135 


Reference N" Limber 




Lreated Date 




Complaint Source 


h I k.. Dull ne L oiuplaml Assistant (Lis) 


Utigmator Keicnence Numrier 






Kngnsri 


contact I ypc 


LOinpiai m 


■ - ■ Hi .... _ - ... . . - 


Lonsuiiier 






Kiiterea By 


CTPPIC T7TP1 


fcntereu uate 


ij/zo/JtAjy 


Updated By 




Updated Dale 




Agency Contact 


Internet 


Complaint Dale 


1 2/26/2009 


Transaction Date 




Member of armed forces or 
dependant? 




Consumer Fitsl Name 


0{o) 


Consumer Middle Name 




Consumer Last Name 


b(G) 


Consumer Address, Line 1 




t_.onsumcr Address, I -ine ^ 




consumer Address, l ,ine > 




Consumer Address, City 


Wooditiville 


Consumer Address, Slate Code 


WA 


Consumer Address, Slate Name 


Washington 


Consumer Address, Country Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 
bxtension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 


b(6) 


Consumer Home Phone, Number 


b(6) 


Consumer Work Phone, Country 
Code 





Consumer Work Phone, Area 
Code 




Consumer Work Phone, Number 




Consumer Work Phone, Kxlension 




Consumer Kan, Country Code 




Consumer Fa*, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6l 


Consumer Age range 


65-69 


Consumer Military Status. 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


bpsoti America 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 


5629813340 


Company Address- Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address* Country Code 


USA 


Company Address, Country Name 


IIVIVMI'IV C' -r T 1, A r T 1, T"£ l 

U N 1 1 bD S I A I LS 


Company Address, ZIP Code 


90806 


Company Address, ZIP Code 
Fx tens ion 


2452 


Company Phone, Country Code 




Company Phone. Area Code 


562 


Company Plume, Number 


9813840 


Company Phone, Rutlension 




Company Hmail 




Company Website 


www.cpson.cotn 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 





Company Rep Salutation 




Company Rep Commas 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 

DillC 




Complaini Info Initial Response 
Method 




Complaint Info Initial Response 
Hate 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaini Info Product Service 
Code 


0332 


Complaint Info Product Service 
Description 


Coi up □ tcrs ; Kqu i ptncnt\So ftw arc 


Complaint Info Law Violation 
Code 


DDMIKC4 


Complaint Info Law Violation 
Description 


Dcec pi ion/ M i sreprese nlalion 1 Dc fee I i vc/Poor 
Quality 


Complaint Info Statute Code 


■ IP j 

PIZZ 


Complaini Jnlo Statute 
Description 


r IL Act bee 5 (BCP)IMagiiuson-Moss 
Warranty Act 


Complaint Jnfo Topic Code 




Complaint Info Topic Description 






I purchased an Bpsun Artisan 800, in December 
2008- ft 1ms worked perfectly until this week, It 
now displays an error, "the ink pads arc at the 
end of it's service life" and the primer is 
inoperative, contacting hps on and on their web 
site, they recommend I buy a new printer, as 
service would exceed the cost of a new printer. 
After researching on the Internet, it appears 
bps™ has a number of situations in which their 
software makes the printer inoperable^ Le., 
number of pages printed; number of limes the 
heads have been cleaned, etc. None of these 
affcel the operation of the printer, but cause ihc 
printer to become inoperable and operation 
cannot be restored by ibe user (owner of the 



Comptai.ni Info Co mm en is 


printer). Epson's policies, seem like i have rented 
the primer not purchased it. No place in Epson's 
pre-sule documents are these policies to muke 
the primer inoperable spelled out. No place in 
Epson's pre-sale documents are there statements 
saying the primer will become inoperable after 
priming a certain number of pages, or after 
cleaning the heads a certain number of times. In 
the support area of Epson web sile, it says, 
"Epson shuts the printer down because they don't 
want less than perfect print quality ," It seems to 
me this should be up to the owner. After all I 
bought the printer, T didn't lease or rent it. Since i 
had just purchased an accessory and hud $200 of 
ink for this printer on hand, i had no choice but 
to purchase a new printer. Deceptive marketing 
practices aL Epson, 1 bought the primer, i didn't 
rent il, 


Complaint Info CRA Dispute 
Flag 


N 


Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 39 ot 135 


Reference \ Limber 


Z^U J 1? 1 3\) 




1 J/Ul/JULfy 


Complaint Source 


Internet Crime Complaint Center 


tjn sitiiiuiT neicrence iMumncr 


mo i ~h i 1 i A\ 1 1 1 ~- uv i 


1 nit ^ >■ i n i>i~h 

i *ansjuagc 


Lj' ih 1 ■ l ■ 1 1 

JTjII^ IIMi 


contact i ypc 


i r_n i \ KVh ■ ~H 1 ■ ■ ■ 

L-iimpiaitH 


I "*"| ■ i I - ■ t .■ t ■ irA, 1 


M i-. i i . rh i'jilFir\r4 

UriTriltlidHIOIl 




v 


hjuerea riy 


If 1 1 17 D 




1 J/LH/_ULFy 


UpdaiCd riy 




Upaaica uate 




Agency i_omacL 


Ksiernai Agency 


t.oiuplainl Uaic 




l ruins tieuou utile 




"\ ^ lZi b ^ ^ 1 "l li r 1 .i if i 1 r- 1 ■ 1^ jZl p 1 f j~ l *■ r"' A rj ■ r~V rH V 9 p"h i 1 .-1 f h H \ 4 l "r l 

.viEiimer oi ariiiea lorces or iiepenaa.ni ; 




i_< ins urn er rirst .\ami_ 




consumer JVliuttle .Mime 




)1 1 S Lll Tl L? r 1 .JIM IMllllC 


nt.O) 


>j i s Lii ner Auuress, une i 


n{r>) 


Consumer Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


r:L3 a \i i > iiu \ m i l 
UKA.NU J KAlKlfc 


V_.<j]lMimcr AQUreSS, ^ULt LOuc 


TV 
J A 


Consumer Address, Slate Name 


Texas 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UN ITED STATES 


Consumer Address, ZIP Code 


m 


Consumer Address, /Jl'Codc 
h-xiension 




t_.onsumer Home rnone, Lountrj t. olic 




consumer noinc i Jionc. Area l.ocic 


Dip] 


if 1 j AH i ■ i ii'irh ill- LI jnil^ji E)|n LrM ■ f\\ i ■ i l l 1 l i l r™ 

Lonsuiiier rtoint j ikjiil;. in h m i lilt 


ts(o) 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code. 




Consumer Work. Phone, Number 




Consumer Work Phone, Extension 




Consumer Fax, Country Code 





Consumer Fax, Area Code 




Consumer Fax, Number 




Consumer Ceil Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Plione, Number 




Consumer Rmail 


b(6i 


Consumer Ae;e range 


50 - 59 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Be st Buy. Com lnichus.Coin LS search 
ZAP.Com LPS ON 


Company Address- Line 1 




Company Address, Line 2 




Company Address, Line 3 




Company Address- City 




Company Address, State Code 




Company Address, State Kame 




Company Address, Country Code 




Company Address, Country Natnc 




Company Address. ZIP Code 




Company Address, ZIP Code Fxtension 




Company Phone, Country Code 




Company Phone. Area Code 


888 


Company Phone, Number 


2378289 


Company Phone, Fx tension 




Company Hmail 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Otlier 


Complaint Info Initial Contact Date 




Complain) Info Initial Response 
Method 




Complain! Info Initial Response Date 





Complain! Info Amount Requested 
Method 




Complain l Info Amount Requested 
Value 




Complaint Info Amount Paid Method 


Not Reported 


j-~ _ _ | _ 1 j, T__ j! 1 " — A . _ _ j. ■ J 11,1... 

Complaint Inlo Amount Paid Value 




Complaini Inlo Frouuct service Code 


2901 


Complaint Jnfo Froduet Service 
Description 


Credit Cards 


Complaint Jnfo Law Violation Cade 




Complaint Info Law Violation 
Description 




Complaint Info Statute Code 




Complaint Info Statute Description 




Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


ICCCRel#: 109 120 11 653417881. 
Someone did a online purchases without 
my eonsent on 11/jO/Uyand 12/Ul/uy. 


^^Ulrl 1i 111 1 il ld - k f^P A fii C Kin r n 'J fr 

Til 1 1 1 1 4. 9 UlhpULL PU^ 




Complaint Info CRA DispuLC 
Responded 




Complaint Info CRA Dispute Resolved 





Record 40 of 135 


Reference Number 




Created Uiite 




Complain! Source 


h IL Uniitie compiamt Assistant (L-l^j 


(jngmaior Keicrcncc iMumnct 




i jjnguage 




contact I ype 


complaint 


LJiiui .Miurte 


JT^ i Lin i ■ i i i n i i i r- 

(~onsuiiicr 


1 J.NL. t 


v 


hjuerea riy 




tnttfreo Utiic 




Updated riy 


J Jl riK n/. 


Updated uaic 


j 1 1 yj itiy>o i ft 


Agency Loruaet 


i tuemei 


LOmplainl Date 


1 ^i-Qy-^ft i ft 


r T n ^l llhli 1 LJ>4 ■ I L 1 1 1 4 J~L 

I lUuStiellOJ) UatC 




A ^ lZi r Tj "n KHi 1Z1 H j"l 1 i" "i h" ri lj 1 1 . — . ji P -. a j . _-v jlj .■ ■ ii y\ j". jj n. .-1 /| ,1 1 

.vieinrjer 01 armed loices or dependant ; 




i_.onsumer rirst .\ami_ 


t^.rj) 


f n /mill unn /l l it PL -1 ■ 1 . J l.n "\ mnn/i 

miisumer Middle .Mime 




jr -T \ H Tj r ■ I I H > h i "ji H 1 ■ ■ L i ft i b r 1 lj _~L 

I..011SU1 M T 1 JIM IMjIllC 


t3( ] 


Consumer Address, Li tic 1 




Consumer Address, 1 ,ine 2 




Con sumer Addtcss, Li tie 3 




Consumer Address, City 


Brooklyn 


i_< in sui tier Address, MaLe loqc 


w 


jr _T \ 4 Tj £ ' i i i "i h lTj H A. yrl 1 J. ■-■ i~. l ■ tj 4 I h P L7j iS. 1 f~i ■ T| !■ a 

consumer Address, MULe iMame 


.New Tfork 


Consumer Auuress, v_oijntr^ L.oue 


1 "C A 

Li A 


£ -T \ H Tj T ■ i i fVi iTj ■ j 11 nV ^ .- 1 i~- i" - f . n ji jTi 4 4 k I I ^n-T ri T^Vh n 

^<)iisuirit?r A a dress, v_.ourtuy iMamr: 


L-IMI 1 r.l J .> t A J 


t^<^nsurticr Aadress, /Ji'^oae 




t_.onsumcr Address, /Ji't_.oac KxiciiMon 




v_.0]iSun]Cr MOiliC I JiOriC. i_.rrunir)' LOOC 




f j'knki-i ii>^ iir LI j- i m ■ h ji "ji Dili Lrii'j *\ vi.^i ■ f . - y 1 

LOiisumcr rujine j iiuiic . ^_.oue 


0(0) 


(^<^isumer llome r no tie, rMjmwer 


0(0) 


C<^nsu™er Work PI. one, C<iuniry Code 




jt~^ .117.1 ■ xi jl t rm y J _ 

Consumer work Phone, Area Lode 




Consumer Work Phone, Number 




Consumer Work Phone, Rxlcnsion 




Consumer Kax, Country Code 
Consumer Kan, Area Code 









Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


50 - 59 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


hpson 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address. Country Name 


UNITED STATES 


Company Address, ZIP Code 


90806 


Company Address, ZIP Code Extension 




Company Pin int. Country Code 




Company Phone, Area Code 


562 


Company Phone, N urn her 


2761311 


Company I'honc, Extension 




Company Email 




Company Website 


http://epson.com 


Company Rep First Name 


J, illy Gil Toil, and 


Company Rep Middle Name 




Company Rep Last Name 


Tumi Nolan. Beverly Bernb 


Company Rep Salutation 




Company Rep Comments 


Unknown 


Complaint Info Initial Coiuact Method 


Internet Web Site 


Complain I Info Initial Contact Daie 




Complaint Info Initial Response Method 


Phone: 800/888 number 


Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complaint Inlo Amount Kequestca 
Value 


$129.00 


Complaint Info Amount Paid Method 


Visa Cred.iL Card 


Complaint Info Amount Paid Value 




v.ompiaini inlo Product service (..one 


1 hi' U V "l 


Complaint Info Product Service 
Description 


Other (Note in Comments! 


Complaint Jnfo Law Violation Code 




Complaint Info Law Violation 
Description 




Complaint Info Statute Code 




Complaint Info Statute Description 




Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


Alter selecting an item on the Epson web 
site 1 purchased it, The card 1 used cleared 
the bunk, and the proceeds were debited 
from my account. The Merch ant's store 
personnel was rude, hostile, and ultimately 
told me ill at they were never going to send 
me the printer. The Epson andfor Epson 
store personnel refused to sell the printer 
to me, ultimately alleging that there 
system received an error incwa«c reading 
rhe card. After numerous phone culls to 
the bank, and Visa; and after Epson 
personnel spoke with the hank at length, 
a nd the bank answered all of their 
questions in verifying the account. tpson 
still refused to honor the card and/or sell 
me the printer. Epson cancelled the 
transaction, although initially alleging that 
it was the bank. Tile bank gave me and 
Epson the Approval number for the 
transaction in taking the funds from my 
account, and giving it to Epson. 
Subsequently. Epson returned the money 
to the hank, with no explanation or reason 
given other than '"their system 
couldn'process the payment, 1 ask Epson 
to send the printer COD via their Fed Lx 
carrier, Epson revised, Epson 
discriminated against me in refusing to sell 
mc the printer, PS90QO: Epson Artisan 
Printer UPDAI E:01/0w2010 Consumer 
was calling to know what we do with the 
complaint.DPER RZ 


Complaint Info CKA Dispute Hag 





Complain I Info CRA Dispute 
Responded 




Complain l Info CRA Dispute Resolved 





Record 41 of 135 


Reference Number 




LreuteU Uate 


i\ i /"until 1 f\ 
U1/JW/JU1U 


Complain! Source 


r I uniitie t ompjauii Assistant (i_.i;>} 


(Jfigmator Keicnincc iMumner 




i .anyuage 


T ■ m h | v 1 ■ L> h 

hjigjisn 


LOiuact i ypc 


^..ompiatni 


I "*"| ■ ■ -1 > ■ t .■ h ■ ■-tVr.l 


/ ■ T. 1 1 I. IF 


1 J.NL- l 


v 


h,itterea tiy 


UTPPTC CTfT 'CUD 


tntereo UEJic 




UpuiilCu riy 




Updated Dale 




Agency Corrtaet 


Iniemct 


Complaini Dale 


01/28/2010 


Trans action Dale 




Member of armed forces or 
uepciiuant ! . 




i_.onsumer 1'irst .\a.nie 


0(D) 


consumer Miuiiic ah rue 




Consumer L4ist isame 


DtOj 


i_.onsumer Address, i,me I 




consumer Address, i-im. ^ 




consumer Address, i ,ine $ 




consumer Address, ^tty 


l Li' ,-, , | dVI-l I I C- 1 / ■ ■■ 

Westminster 


^-■Olisuiner Address, Mate L-Oue 




Consumer Address, Slate Name 


Colorado 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 

L7 vi AiiT' ■ i "l n 

rvSlCjlsiun 




i_< in sui Tier Home i none, country ^_oue 




i_.onsui ner noine i none, Area i. otic 


0(0) 


Consumer Home Phone. Number 


b(6l 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 


Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Kax, Area Code 




Consumer Kax, M umber 




Consumer Cell Plione, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


50 - 59 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpsoit Printers/ Apple Software interface 


Company Address, Line 1 




Company Address, Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 


USA 


Company Address, Country Name 


L N 1 1 1,1 J S 1 A 1 J ,S 


Company Address, ZIP Code 




Company Address, ZIP Code 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company I'hone, Hx tension 




Company Email 




Company Websile 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuaet Method 




Complaint Info Initial Contact Daic 




Complaint Info Initial Kesponse 
Method 





Complain i Info Initial Response Dale 




Complaint Info Amount Keujuestcd 
.Vlclhod 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid Method 




Complaint Inlo Amount P&id Value 




f'"' 1 1 . r J' 1 "i 1 f j"i g 

Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: tquipment\Software 


Complaint Inlo Law Violation Code 


DIM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is re p rese ntation 


Complaint Info Statute Code 


P 


Complaint Jnfo Statute Description 


VIC Act Set- 5 fBCP> 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


J am a 100% service -connected disabled 
veteran. 1 have produced over 120 war 
veteran interviews for The Veterans History 
Project Library of Congress. No Charge. I 
support, at no charge, many video 
productions for Government, non-profit, 
and civic requests. In producing it gift DVD 
to the Veteran or Organization 1 use tpson 
printers that both print page stock paper and 
prints to CDfl^VD labels. This is a quality 
and affordable process. Since Apple went to 
the Intel I Chip and into the Leopard 
Operating System, the Prim to CD/DVD no 
longer operates. There has been many hours 
trying to get this co riveted, My time has 
been many hours talking to Bastcm World 
techs. W hen seeking downloads to correct 
the communication between Apple and 
Epson 1 am advised to buy the latest 
printers. 1 owned the hpson R20Q and 
replaced it with the Epson R3S0. Now they 
are "Suggesting" another purchase. Being on 
a disability income and supporting the 
community at my expense this is 
inexcusable 1 reuuest that the oowers 

■ ■ ■ ^— ^- LJ.lItl . 1^. .1 1 L.I LIU .1 L LI ILL 1 1 1 11 P 

within your arca-of- operations look at this 
consumer driven problem. When my system 
operated without problems, why is it my 
expense to upgrade between manufacturers, 


Complaint Info CRA Dispute Hag 


N 



Complain I Info CRA Dispute 
Responded 




Complain I Info CRA Dispute 
Resolved 





Record 42 of 135 


Reference Number 




LreateU Uate 




Complaint Source 


r I L. uniitte complaint Assistant (^I5J 


Ungmaior Keicrcnce iMumner 




i .anyuage 


T ■ H \ 1 ■ l1 H 

hjignsn 


Lontact i ypc 


^.ompiatni 


Data Source 


Consumer 


DNC? 


N 


Filtered By 


FTCCTS-FTCUSER 


bntered Date 


02/01/2010 


Updated R> 


Updated Dale 




Agency Contact 


Internet 


Complaini Dale 


02/01/2010 


Trans action Dale 




Member of armed forces or 
dependant? 




Consumer First Name 


b(6i 


Consumer Middle \ a trie 




Consumer Lust Name 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 1 




Consumer Address, Line 




Consumer Address, City 


Charlotte 


Consumer Address, Slate Code 


NC 


Consumer Address, Slate Name 


North Carolina 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Ex tension 




Consumer Home Phone, Country Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work. Phone, Extension 





Consumer Fax, Country Code 




Consumer kax, Area Code 




Consumer Kax, M umber 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


65 - 69 


Consumer Military Status. 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


SF1KO FPSON CORPOR ATION 


Company Address, Line 1 




Company Address- Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 


USA 


Company Address, Country Name 


L IN 1 1 N J S 1 A 1 1 ,S 


Company Address, ZIP Code 




Company Address, ZJP Lode 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Plume, Hx tension 




Company Email 




Company Websilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain) Info Initial Contact Daic 




Complaint Info Initial Kcsponse 
Method 





Complaint Info Initial Response Date 




Complaint Info Amount Keuuestcd 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid Method 




Complain! Info Amount Paid Value 




Complaint Jnlo Product service Lode 


0332 


Complaint Info Product Service 
Description 


Computers: EquipnienrtSoftware 


Complaint Info Law Violation Code 


DlJrVl 


Complaint Info Law Violation 
Description 


Dece pt ion/M i^rep rese ntat i on 


Complaint Info Stance Code 


P 


Complaint Info Statute Description 


VIC Act See 5 fBCP) 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


J use an HI 'SON printer Stylus C64, Ink for 
this printer is very expensive and the printer 
is made so that one must replace till 4 units 
(black and 3 eolors)even if replacement of 
the colors iti unnecessary. EPSON has made 
the printer so that, though it is possihle to 
purchase a generic cartridge, that fits, the 
primer refuses to recognise it, All other 
printers that 1 have used will allow the use 
of generic cartridges or to use a. re- fill 
service, EPSOM has closed the market for 
the use of any except their own expensive 
brand, of which one must purchase in hulks 
ui' 1.1 sec this !■..! ho a \ ery unfiiii pmciice: 
monopolistic as well as extortionist, 
EPSON ink cartridges are the most 
expensive for home primers. This is my 
second purchase of this hrand printer and 1 
did not have this prohlem with my previous 
one. 1 am a senior citizen on a fixed income 
(SS benefits). 1 need the use of my printer 
and find this practice of EPSON" to not he in 
the consumer's interest and 1 think ihe 
company should be admonished. Please 
have this unfair and indeed unethical 
jract^ looked in to Thank you^^^^^^H 


Complaint InfoCRA Depute Flag 


N 


Complaint InfoCRA Dispute 
Responded 

■ 





Complaint Info CRA Dispute 
Resolved 



Record 44 of 135 


Reference Number 


-CO I 0JC?V 


LreateU Uate 


yjlii2JZ\)\.\> 


Complain l Source 


h I k.. UiiIiiic L.oiupiaitu Assistant (Lli) 


(jrigmator Keicrcnce iMumnei 




i .anguage 






L-ompLutni 


1 ■ ■ 4 ■ 1 Cj ii i-tV .1 


r" 1 , 1 1 ■ i ■ i ■ 

L-OiisuiiiLr 


ri\r/"~"> 
i j.ml- ; 


Pi 


h-nterea tiy 


CTf^f^TZ. T7TP1 TCITU 
r 1 LL'o-r 1 L. LJor.K 






U puuiCJ riy 




Updated Dale 




Agency Contact 


Internet 


Complaini Dale 


02/22/2010 


Transaction Date 




Member of armed forces or 
UCpCIlUalit ! 




i_.onsuiner I'irsL .\nrne 


DIDJ 


l_.01lSU1ner lV.Liuu.Lc .>HLtl£ 




f ^ .-in i i i i n -I -I .■ % L- 1 n.-i fh. n i i x i 

Consumer L4ist r*ame 


0(D) 


i_onsumcr Address, utie I 


0\J3) 


consumer Address, ijtie ^ 




/^ykHI L- i i +Vi ri-fc" A .' 1 f/i l- L- 1 ■ r"i ."l 2 

t_.onsumer a a dress, i ,me > 




Consumer Address, City 


Pomona 


Consumer Address, Slate Code 


CA 


Consumer Address, Slate Name 


California 


Consumer Address, Country Code 


USA 


Consumer Address, Country' Name |UNITBD STATES 


Consumer Address, ZIP Code p(6) 


Consumer Address, ZIP Code 
Extension 




Consumer Home Phone, Country- 
Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone, Numher 


h(6) 


Consumer Work Phone, Country 
Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 





Consumer Work Plume Ps lens inn 

^ 1 1 l_L 1 1 1 1— 1 1 1 Irl n I L IIJI 1 n 1 j .'i Ll—» 1 1 .1 1 K r 1 1 




Consumer Fax Country Code 




r^iKi nnpr Kfi v Are*?! Cnrlf* 




Con^i iirn?f Fn * M 1 1 iyi hi^r 




CoiKnnipr Cell Phone Counirv Code 




CoiKMfTipr Cel 1 Phone Area Code 

X_.l ?J 1 ^ L-LJ LJ 1 — L LL 1 1 It II IL, . 1. 1 k.. LI JtJl_ 




Consumer Cell Phone \umhcr 




CoiisLiiTiet Friisil 

V-vll 7* U-J LJ L l—i'L L lul L 




Consumer Age range 


70-79 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining 

Corn njni v/flp > 




Consumer Military Service Branch 

^ MinUMIL 1 1 1 1. 1 1 1 LU 1 V 1 V ILL 1 F.I ailLN 




Comnanv Name 

x_ ■ n i r 1 1 1 L ■' "LL J ■> ■ 1 ul LIL 


Fnsoti Amcricsi IMC 


Coiim.fiii v Addir*^ T iiie 1 


^S40 Kilrov Aim"n-jn Wav 


Coinnaiiv Addfp^ T iiie ^ 




C i ill HIM 11 V AdldlT" 1 ^ T iiie ^ 




Comnaiiv Address Cilv 


r_i>np Reach 


Comnan v Address Slate Code 


CA 


C ^mnjniv Addr."^*; "^itj i te* Niimf* 


ClH llT-tflTniJl 
\_- AIL IX-- 1 ! 111U. 


Company Address, Country Code, 


USA 


Company Address, Country Name 


UNITED STATES 


Company Address, /IP Code 


90806 


Company Address. ZIP Code 

h x, ten *iio n 

1 sj\ It. 1 1 71 1 L 1 1 J 


9941 


Com na n v Phonr* Cruinlfv Cndr 

\_-V'JJ LLJfljJIJ I IJI'IJL-l l_-V.rU|JM V y. *i f \ LL. 




Coi iim.h 11 v* Photic Aivh Ccule 




C<jii"ina.iiv Phonr* Nutuber 

X_.T ? J 1 LL JilJ 1 J 1 ll'..lli_. 1 TULILLJiUL 




Coninfliiv Phone Fxietmion 

X__T f 1 1 LL J-Lll 1 > J lllii|ll_. 1 ji\LLLLi^I I'll 




Comnjiiiv Hmail 

vlllLVuJ 1 > J 'IJIhII 






Epson, CO] 11 


Conipiiiiy Rep Firfil Nimc 


Fli/abeili 

1 .-J I jT.iLJ 1 n_ LL L 


Ci jinnRii v Ren Middle NRme 




Company Rep Last Name 




Ctsiiinjiiiv Rlh"! i][^[inri 

V 1 1 1 k_- U J UJ 1> H/ LV l-'li L L J <l <l J k' L 1 




Company Rep Comments 




Complaint Info Initial Contact 
Method 


Phone 



Complain l Info Initial Contact Date 




Complaint Info Initial Response 
Method 


Answer cold call 


Complaint Info Initial Response 
Date 




Complaint Info Amount Kequestcd 
Method 




Complaint Info Amount Kequestcd 
Value 




Complaint Info Amount E^id 
\1elhod 




Complaint Info Amount E^aid Value 




Complai.nl Info Product Service 
Code 


0332 


Complain) Info Product Service 
Inscription 


Comp □ tc rs : Kqu i pmc nt\S o f l w are 


Complain! Info Law Violation Code 


1 "hi "hit 1 ll ■j r ~ H c 

DDMIbCS 


Complain! Jnfo Law Violation 
Description 


Dee cplion/MisrepresemaiionlFai Lure to Honor 
Re 1 mid Policy 


Complain! Jnfo Statute Code 


I'IZZ 


Complain! Jnfo Statute Description 


PTC Act Sec 5 <,RCP)IMagni_isoti-Mos.s 
Warranty Act 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complain! Info Comments 


I sent li rebate form in to Lpson s P.O. box 
49549 Strongville, Oh. 44 149-0549 requesting 
$200.00 rebate. It was sent timely 1 1/02/09 It 
was for a inkjet printer Epson stilus photo 
28S0 serial KFPI__007736. 1 have a copy of all 
paper work and proof of mailing. They keep 
telling me it is in process but no check is ever 
sent. 


Complaint Info CRA Dispute Flag 


N 


Complaint Info CKA Dispute 
Responded 




Complaint Info CKA Dispute 
Resolved 





Record 45 of 135 


Reference N" Limber 




LreateU Date 




Complaint Source 


Dull nc Lomplaitil Assistant (Lis) 


urigmator Keicrcnce Nuinrier 




1 .iinyuagc 


1 ■ 1 ■ - 1 - ■ L l 

Kngiisri 


(~ontaci I ypc 


LOinpiai tn 


Uala source 


Lonsuiiier 




vr 
-N 


Kiitered tiy 


CTPPIC T7TP1 

r 1 LLIj-r 1 LUir.K 


fcntereu UEite 


ou i a i"ys\ 1 s\ 


Updated riy 




Updated Dale 




Agency Contact 


Internet 


Complain! Dale 


03/14/2010 


Transaction Date 


12/22/2009 


Member of armed forces or 
dependant? 




Consumer First N" a trie 




Consumer Middle Name 




Consumer Last Name 


b(G) 


Consumer Address, f-itic 1 




t_onsumer /vadress, I „ine ^ 




consumer Address, l .me a 




Consumer Address, City 


I'ort lowiisend 


Consumer Address, Slate Code 


WA 


Consumer Address, Slate Name 


Washington 


Consumer Address, Country Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 
bxtensiort 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 


b(6) 


Consumer Home Phone, Number 


b(6) 


Consumer Work Phone, Country 
Code 





Consumer Work Phone, Area 
Code 




Consumer Work Phone, Number 




Consumer Work Phone, Ks tension 




Consumer Fax, Country Code 




Consumer Fa*, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country 
Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


70-79 


Consumer Military status. 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


epson ameriea incorporated 


Company Address, Line 1 


3840 kilrtiy airport way 


Company Address, Line 2 




Company Address- Line 3 




Company Address, City 


long beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address* Country Code 


USA 


Company Address, Country Name 


1 1 VI I'l 1 ! ' 1 \ C'^'T 1 A r T 1, T " £' 

U N 1 1 bD S I A I LS 


Company Address, ZIP Code 




Company Address, ZIP Code 
P a tens ion 




Company Phone, Country Code 




Company Phone. Area Code 




Company Phone, Number 




Company Phone, Fx tension 




Company Hmail 




Company Website 


www.cpson.cotn 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 





Company Rep Salutation 




Company Kep Comments, 




Complaint Info Inulal Contact 
Method 


Internet (Other) 


Complain! Info Initial Contact 
Dulo 


12/22/2009 


Complaini Info Initial Response 
Method 


Unknown 


Complaint Info Initial Response 
Date 


12/22/2009 


Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 


$3995.00 


Complaint Info Amount Paid 
Method 


Visa Credit Card 


Complaint Info Amount Paid 
Value 


$3995.00 


Complaini Info Product Service 
Code 


0332 


Complaint Info Product Service 
Description 


Compu lers ; Kqu 5 ptnci i t\So f t w are 


Complaint Info Law Violation 
Code 


DDMIKC4 


Complaini Info Law Violation 
Description 


Dece pi ion/M i sreprese nlation 1 Dc fee l i ve/Poor 
Quality 


Complaint Info Statute Code 


rIZZ 


Complaint Jnfo Statute 
Description 


r 1L Act bee 5 (.BCl 3 >IMayiluson-Moss 
Warranty Act 


Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Comolainl Info Comments 


Ink cartridges for the Epson CX6000 ink jet 
printer cost a great deal -- $39,95 for the set of 
color cartridges and an additional S20+ for the 
black one. The hp son primer reports when these 
are nearlv exnended There can't he much ink in 
these cartridges because they Lire empty after 
very little use, There is no way of knowing how 
much ink is actually put in these very expensive 
cartridges There should he!!! 


Complaint Jnfo CRA Dispute 

1 l.i;J 


N 


Complaint Jnfo CJ1A Dispute 
Responded 

Complaint Jnfo CRA Dispute 





Resolved 
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Reference N" mil her 


zrj> 1 1 yzo 


LreuteU Uate 


Uj/UJ/JUIU 


Complaint Source, 


r I unLitie t otripjaint Assistant ^15) 


(jngmator Keicrcnce Numner 




i .imguage 


T ■ H h , 1 B ri u 

hjtgjisn 


(-Oiuact I ype 


Complairil 




L.uiisuillLr 


1 J.NL- i 


v 


hjuerea tiy 


r 1 LL-IO-r I L. L. itK 




JAi i*>d 1 ri 


Updated riy 




Updated Dale 




Agency Contact 


Internet 


Com.pl aim Dale 


OS/03/2010 


Transaction Date 




Member of armed forces or 
ucpciiuiiin ! . 




i_.onsui tier i 1 ■ rs l .\anie 




consumer iv.Liuu.Lc .>atne 




Consumer L4ist isame 




i_onsumcr Address, utic I 




t_onsumer Address, ijtie ^ 




t_.onsumer Address, I ,ine $ 




consumer A duress, ^liv 




^Ollsumcr Address, MiAix L-OuC 




Consumer Address, Slate Name 




Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 




Consumer Address, ZIP Code 

Li -u H j"l H "L .-■ ■ i"i n 




i_onsumer MOiite inune, country looc 




i_.onsumer nome i jioiic, /\rea i_..oue 




%-Ojisumcr noinc i j i one. LNumocr 




Consumer Work Phune, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxtension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Pliotie, Con airy Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 




Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


sieko epson corporation 


Company Address, Line 1 


3-3-5 Owa, 


Company Address- Line 2 




Company Address, Line 3 




Company Address, City 


suwa 


Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 


JPN 


Company Address, Country Name 


T A T\ A \ T 

JAPAN 


Company Addres.s, /IP Code 




Company Address, ZIP Lode 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Hx tension 




Company Email 




Company Website 


www.epson.com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact Method 




Complain) Info Initial Contact Daio 




Complaint Info Initial Kesponse 
Mclhod 





Complaint Info Initial Response Dale 




Complaint Info Amount Kcquestcd 
Method 




Complaint Info Amount Requested 
Value 


$0.00 


Complaint Info Amount Paid Method 




Complain! Inlo Amount r&w Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: bquipmetn\Software 


Complaint Info Law Violation Code 


DIM 


Complaint Info Law Violation 
Description 


Dece pt i on/ VI is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfo Statute Description 


FJ C Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




yum r-i. in inl In + i -l ■ * .■ i. m i -n uti^j' 

v^oinpidint Jnlo comments 


Hpsoti designs their NX 400 printers so that 
one has to keen buvitif? color ink cartridges 
even though one never pritits color 
documents.. 1 feel this is a premeditated 
business tactic to gel consumers to buy 
mi needed cartridges to their profit 


Complaint Info CRA Dispute Flag 




Complaint Jnfo CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
Resolved 





Record 47 of 135 


Reference Number 




LreuteU Uate 




Complaint Source 


r unLitte t otripjairit Assistant ^15) 


Ungmaior KelCrcnce iMumner 




i ,anguagc 


T ■ H 1. - v 1 ■ in h 

hiigiisn 


^.oiuact i ypc 


t,[jinp intra 


1 ■ ■ 4 ■ | Cj ii ET -,--, ,-i 






v 


h,ittereo, tsy 


r 1 LL.Io-r 1 LlihK 


tntereo Utiie 


Uj/I //JU1U 


U puatCJ riy 




Updated Dale 




Agency Contact 


Internet 


Complaint Dale 


05/17/2010 


Trans action Dale 




Member of armed forces or 
UCpCllUalu ! . 




in mi] tier I'lrst .\nrue 


D(t)J 


consumer iviiuuie .>ame 




Consumer L4ist isame 


ln,j" 


consumer Aadness, i ,me I 




t_onsumer Address, ijtic ^ 


0(0) 


consumer A a dress, i ,me _> 




toiisurner AOdress, 


nope souno 


consumer Audreys, Mate L-Oue 


rL 


Consumer Address, Slate Name 


Florida 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


0(6) 


Consumer Address, ZIP Code 




consumer hoiiic i none, ^_t>unir\ looc 




i_.oiisumer nome i none, /\rea i. ..ouc 


□tO) 


Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxtensitm 





Consumer Pax, Country Code 




Consumer Kax, Area Code 




Consumer Kax, M umber 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer tvniiii 1 


b(6) 


Consumer A&c ran etc 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


Long Reach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L N 1 1 1,1 J S 1 A I J .S 


t' ' ... . \ 1 i , ~J 1 T~j /" 1 . 

Company Address, /Ac L ode 


yu&ob 


£~\ . ...... ± .h J ft /I.J. 

Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


9813840 


Company Phone, K\ tension 




Company Email 




Company Website 


www.-epsoii.coui 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact Method 

WLU J f UI.M.V Will 1, IT. *■ HiVyiJVV 




Complaint Info Initial Contact Daic 




Complaint Jnfo Initial Kespotise 
Method 





Complain l Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid Method 




Complaint Info Amount Paid Value 




Complaint Jnlo Product service Lode 


03 32 


Complaint Info Product Ser%'ice 
Description 


Computers: Bquipment\Sofiware 


Complaint Info Law Violation Code. 


DlJlvl 


Complaint Info Law Violation 
Description 


Deception/Misrepresentation 


Complaint Info Stance Code 


P 


Complaint Jnfo Statute Description 


VI C Act Sec 5 fBCP) 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comment 


This complaint concerns the labeling of ink 
cartridges. Rpson does not show the amount 
of ink in their cartridges. They estimate 
their cartridges will print a certain number 
of pages, which is a subjective measure. 
They should he required to print the liquid 
quantity of ink on the packaging. HP and 
Gin on print the ink quantity in milli-Litcrs, [ 
received an email from Hp son in response to 
my request for ink quantity information. 
The email claims Epson does not provide 
this information. Hi is would be similar to 
purchasing gasoline and having the pump 
display an estimate of miles you might be 
able to travel instead of displaying the 
fjnanlilv of pjisoline In suriimarv ink 
cartidge manufacturers should he required to 
print the liquid quantity of ink on the ink 
cartridge packaging. Thank you for your 
time.*'* 6 ' 


Complaint Info CRA Dispute Flag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 4B of 135 


Reference Number 




a-j-Lj I 4-.-1..- 1 1 Y n i-.-n 

Lreureu Uate 


ruzi i i r">o i o 


Complaint Source, 


riL untitle mpjamt Assistant ^15) 


(jngiriiiUir KelCtfcncc iMumner 




i Jinguagc 


T ■ pj 1. | m 1 ■ I ■ 1 V. 

hjtgiisii 


LOmact i ypc 


^..[jmpliitrn 


LJiiUi source 


f i ■ i , h r 


1 J.NL- - 


v 


h,itterea tsy 


r 1 LL.Io-r I LlihK 


tntereo Utjfc 


i i 1 1 r^O 1 p^l 

UO/I 1/-U1U 


UpuatCu riy 


v. k \t>!iy ai a 


Updated Dale 


06/16/2010 


Agency Contact 


Iniemcl 


Complain! Dale 


06/11/2010 


Transaction Dale 


06/01/2009 


Member of armed forces or 
uepeiiuaiti ! . 




consumer rirst .\anie 




ill Sul tier \\ Ll utile MlTlc 




f n .-ill i i i i-i-i-i.-r.L- 1 i i ( ■ Mr- fK- ri ■ n -p. -i 

Consumer ljsi r*ame 


PtDJ 


i_.onsuiTiL:r Address, une i 




consumer Address, i ,ine ^ 




consumer Address, i ,ine $ 




consumer Address, ^uv 


^oioraco ipnrijis 


J*" i lim'i p i. Y-i ■'• i- iV .■ 1 . 1 iVli ■ i - t_ t ■ i P i'pi pTj l.- 1 I "l 

^■Ollsumcr Address, Mate L-Oue 




Consumer Address, Slate Name 


Colorado 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

t -p.- H j~p.H1. i - ■ f\ Vi 




<i_{ in sui Tier Home inone, ■L.ountrv loqc 




i_.onsumer nome i none. Area i_.oue 


p^^ 


Consumer Home Phone, Number 


b{6) 


Consumer Work Phone, Country Code, 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 


Consumer Work. Phone, bxtensitm 





Consumer Fax, Country Code 




Consumer Kax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer A&c range 


60-64 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address Line 2 




Company Address, Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CO 


Company Address, State Name 


Colorado 


Company Address, Country Code 


USA 


Company Address, Country Name 


L N 1 1 1 ',1 ) S 1 A 1 LS 


Company Address, /IP Code 


yo&ob 


Company Address, ZJP Code 
Fx tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


9813840 


Company Phone, Kx tension 




Company Email 




Company Website 


www.cpsoH.com 


Company Rep First Name 


Roger 


Company Rep Middle Name 




Company Rep Last Name 


Steele 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Internet (Other) 


Complaint Info Initial Contact Date 


06/01/2009 


Complaint Info initial Kesponse 
Method 


Internet/E-mail 



Complain l Info Initial Response Dale 


06*1/2009 


Complaint Info Amount Kequestcd 
Method 




Complaint Info Amount Requested 
Value 


$3350.00 


Complaint Info Amount E^id Method 


American Express Credit Card 


Complaint Inlo Amount raid Value 


13350.00 


Complaint J mo Product service Code 


i \ ■■. r \ L - 

OSOH 


Complaint Info Product Service 
Description 


Home Appliances 


y - 1 .... l-. .-u 1 .-i ' l-i. *■ Tmn.tr jn. W *i.mm I "1 P"I--i. 1 a* ' n u (" 1 — -1 _ 

Complaint Inlo Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese ntat ion 


Complaint Info Statute Code 


P 


Complaint Jnfo Statute Description 


VIC Ad See 5 fBCPl 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


The Hpson projector 1 purchased comes 
with a three year warranty. Upon receipt of 
the projector 1 registered the unit, including 
the serial number, as requested per the 
warrant)' section of the owners manual. 1 
received a confirming E-mail that the unit 
was successfully registered. After only 70 
hours of use. the projector I'm i led. When 1 
suhmitted the unit for warranty repair, 
Epson stated that they were not going to 
honor the warranty because Lhe serial 
number was not in their database. Epson 
does not stand belli nd their products. 1 
would be ashamed that my product could 
last only 70 hours and 1 would take 
corrective action to alleviate exposure. 
Evidently not Epson. 1 think they knowingly 
sold un serialised latent defective product to 
a third party that would dumped it into the 
market Hoson has not offered an 

1 1 IUI J tV L i l_iL r n l ■ 1 1 1 1 i 1 L i. L _ J h v / J. ± %s I hAM L 

en pi a nation. I'm doing everything possible to 
bring this to the attention of the home 
theater industry.. PS9000: Consumer 
Electronics Other-Other Update 


Complaint Jnfo CRA Dispute Hag 




Complaint Info CR A Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 49 of 135 


Reference Number 


ICO 


Lreuteu Uate 




Complain! Source 


r I uniitie t ompjamt Assistant (t-is) 


Ungiflutor bteicrcncc rvlumner 




i .anguage 


hjtgjisii 


LOmact i ypc 


t,[jmpintm 


LJiiui source 


f i Lrhi-i 


1 J.NL. i 


v 


h.nterea riy 


r 1 LL. lo-r I L. Lir.K 


tntereo uaic 


UB/ZiS/_UlU 


U puatCJ riy 


i nam son 


Updated Dale 


09/08/2010 


Agency Contact 


Iniemet 


Complain 1 Dale 


08/28/2010 


Transaction Dale 


08/29/2010 


Member of armed forces or 
uepciiua.ni ! . 




rT jAlli'i i HVH a r 1 1 l" ■ ri-i iT- P ^ ri h "r"i Q 

i_.onsumer 1'irst .\anie 


D(rjj 


i__onsumer iVLiuuie .>nme 




J* 1 .-in i i i ■ -i -I -I .- L L- 1 i i . ■ r> IV ri ■ i -. 

Consumer ljsi mime 


DtOj 


i_.0]isuiTiL:r Address, unc I 




consumer Address, i jnc ^ 




consumer Aadrcss, I ,me $ 




consumer Aadrcss, L.uv 


Lj i 'l ■ k U i i I I L 

t)DCa KatOJl 


^■Olisutilcr AGurcsih, Mate LOue 


ii . 


Consumer Address, Slate Name 


Florida 


Consumer Address, Country Code 


USA 


Con Burner Address, Country Mume 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 

>Li v4 Alii' ■ i "i K"i 




i_onsumer Home i none, ^ouniry looc 




t_.(iiisui Tier noine i none, Area i_ otic 


tlto) 


Consumer Home Phone, Number 


b(6i 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 




Consumer Work. Phone, Extension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Pliotte, Number 




Consumer Lniail 


b(6) 


Consumer Age range 


70-79 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining CompanyADrg 




Consumer Military Service Branch 




Company Name 


Rpson America Tnc 


Company Address, Line 1 


3840 Kilroy Airport way 


Company Address Line 2 




Company Address, Line 3 




Company Address, City 


Ijong Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company- Address, Country Name 


L M 1 1 1,1 s S 1 A 1 J ,S 


Company Address, /IP Code 


yosoo 


Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


9813840 


Company Phone, K\ tension 




Company Email 


Epson @ Hotmail .com 


Company WebSite 


Epson, com 


Company Rep First Name 


unknown 


Company Rep Middle Name 




Company Rep Last Name 


unknown 


Company Rep Salutation 




Company Rep Comment* 


un known 


Complaint Info Initial Contact Method 


]nlcrnel/H-mail 


Complain I Info Initial Contact Dale 


08/29/2010 


Complaint J nib initial Kcsponsc 
Method 


Internet/E-mail 



Complain! Info Initial Response Dale 


08/29/2010 


Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 


$0.00 


Complaint Info Amount E^id Method 


Not Reported 


Complaint Inlo Amount E-'aio Value 


$0-00 


Complaint Jnlo Product service Code 


3700 


Complaint Info Product Service 
Description 


Office Supplies and Services 


Complaint Inlo Law Violation Code 


DIM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese ntation 


Complaint Info Statute Code 


P 


Complaint Jnfb Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments. 


] own an Hps on All In One printer copier 
model workforce 500. 1 purchased ink from 
an on line supplier, but after installing it, the 
machine will not make copies or print fnim 
the computer. It says " ink cartridges 
uii recognized ". 1 helive that Epson by 
manufacturing machines that will not work 
with compcwtUive ink supplies is in 
contravention of the "Restraint of Trade 1 ' 
laws ", This is comparable to copy machine 
manufacturers demanding that you only buy 
paper from them .This has already been 
shown to be illegal The comnanv icnored 
my complaint and just said I MUST use 
Epson brand ink, This abuse of the consumer 
should be stopped immeiliaiely, PS90H0- All 
in one copicrand printer Other-Other Update 


Complaint Info CRA Dispute Mag 




Complaint info CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
Resolved 
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Reference Number 




C rented Uate 




Complaint Source, 


h IC Untitle complaint AssiMSitu (Cl^>j 


Unginaior Kelcrcnce iMLimncl 




i .unauage 


KtlgJlSll 


Contact I ype 


Complaini 


1 ^ i i 4 i i t _■ i ■ n t-.- - i ."m 


J ■ Lrhi-i 1 1 1 1 ■ i 1— 

consumer 


1 J.NL- : 


v 


h,iuerea tsy 


m^r 1 ! 4 ; rTTf^T ■cup 
r 1 CL. lo-r 1 LLor.K 




i *>i 1 /^j^ri 1 fi 
1 1 0/ _U 1U 


Uptiaicu riy 


CKj^MuptuilipSi 


Upaalca uaic 


J 1 1 H lAj'>d 1 1 1 


Agency comae. 


1 .1 1 \ 4JLJ 1 . \. 

1 niemei 


y~ H .".41,11, ,-i 1 ,-_ .! i Ha| a 

t-Oliiplainl Uaic 


1 *)! 1 AJ-lfl 1 ft 


I rHI]>iJCllOI] UatC 




.vieinoer 01 ariiietJ unices or uepenaam : 




i_.<insumer rirst .\amt_ 




consumer iviiJole .Name 




iY41f-i i i "i h i \i i J 1 i \ i - i PL n rl 1 _~ L 

l_.tI1lSU1 M I? r 1 .JIM IMjIllC 


0(0 1 


Consumer Address, Li tic 1 


i%j ^ ^ 
0(0 ) 


Consumer Address, 1 ,ine 2 




Consumer Address, Line 3 




Consumer Address, City 


bust Hariiuru 


i_.<insumer Address, Mare ^ooe 


c 1 


J* mi il >1| i"j |V y4 1 pi £ ■ C rifbka t\A m~i -XT. .1. 

t^OllSUIncr AQdrCSS, MULe IM_Hilt 




^ n /mil, ■ n-i-i .- L -L- A ■ J rv ininiin I f^ri/liL 

consumer Auuness, country code 


1 "C A 

Li A 


consumer Aadress, couiiuy iMamc 


L-INI 1 r.l J SI Al 


consumer /\adrcss, /Ji'coac 


0(0) 


COfifiumcr A a dress, /Ji'coac Kxiciisjon 




consumer noinc rnonc. L-outiiry l.ocic 




Consumer Hume Phone. Area Code 


b(6) 


Consumer Home Phone, Number 


b(6) 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


0(6) 


Consumer Work Phone, Number p(6) 


Consumer Work Phone, Extension 


Consumer Kax, Country Code 
Consumer Kax, Area Code 







Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Plione, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson America Irtc 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CA 


Company Address, State Name 


Ciililnrnijj 


Company Address, Country Code 


LSA 


Company Address, Country Name 


UNITED STATES 


Company Address, ZIP Code 




Company Address, ZIP Code Extension 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


98 1 3840 


Company I'hone, Kvlcttsion 




Company Email 




Company Website 


www.epsort.com 


Company Rep Eirst Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain I Info initial Contact Date 




Complaint Info Initial Response Method 


Phone: 800/888 number 


Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complain! Info Amount Requested 
Value 


$0.00 


Complain l Info Amount Paid Method 




Complaint Info Amount Paid Value 




Complaini Inlo Product service Code 


0332 


Complaint Jnfo Product Service 
Description 


Com pu te rs : bqu i p men t\S o ft ware 


Complaint Jnlo Law Viola turn Lade 


1IL 


Complaint Info Law Violation 
Description 


Defective ProduciU'uor Quality 


Complaint Info Statute Code 




Complaint Info Statue Description 


Telemarketing Sale* Rule|Magnusoii-Moss 
Warranty Act 


Complaint Info Topic Code 




Complaint Jnfo Topic Description 




Complaint Info Co tiimc tils 


Rpson routinely has performance prohlcms 
with their Workforce series 
copy /fas /primer machines. They attempt 
to pass off recondition in place of die 
faulty machines that they sell. 1 would like 
to file a formal compliant about their 
dcecnovc husincss practices and faultv 
merchandise .They routinely want to 
exchange faulty equipment with 
recondition faulty equipment. Other-Other 
Update 


v^oniptaint inio lka uispure ri<i£[ 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute Resolved 
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Reference N" Limber 


-oOJ CO 04 


L rented Uate 


li/lO/JLHtl 


Complaint Source 


HI Dull nc Lomplainl Assistant (Lis) 


Utigmator Keicrcnce Nuinner 






1 H l ■ - 1 - ■ ■ Lt 

Kngiisri 


contact I ypc 


J 1 " . 'li it 1 itn 1 

LOinpiai tn 


I "N ■ ■ J ■ ■ Hi' .■ , i r i - . 1 

Uitia suurce 


LonsLiiiier 


1 J.ML- - 




h-iiterea By 


CTPPIC T7TP1 TC C IT 1 


fcntereu Utile 


i'*!]'] £i^O 1 O 


Updated By 




Updated Dale 




Agency Contact 


Internet 


Complain! Dale 


12/18/2010 


Transaction Date 




Member of armed forces or 
dependant? 




Consumer Fitsl N" a trie 


o{o) 


Consumer Middle N'ume 




Consumer Last Name 


b(o) 


Consumer Address, f -inc 1 


tXOJ 


t_onsumer Address, i_ine ^ 




consumer Address, l ,me > 




Consumer Address, City 


Austin 


Consumer Address, Slate Code 


TX 


Consumer Address, Slate Name 


Texas 


Consumer Address, Country Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
bxtension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 


b(6) 


Consumer Home Phone, Number 


b(6) 


Consumer Work Pbone, Country 
Code 





Consumer Work Phone, Area 
Code 




Consumer Work Phone, Number 




Consumer Work Phone, Kx tension 




Consumer Kan, Country Code 




Consumer Fa*, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country 
Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 


20-79 


Consumer Military Status. 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


bpsori 


Company Address, Line 1 




Company Address, Line 2 




Company Address Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address* Country Code 


LISA 


Company Address, Country Name 


1 1 VI I'l 1 ! ' 1 \ O'T 1 " A r T 1, T " £' 

U N 1 1 bD S I A I LS 


Company Address, ZIP Code 




Company Address, ZIP Code 
Pa tens ion 




Company Phone, Country Code 




Company Phone. Area Code 




Company Phone, Number 




Company Phone, Rjdension 




Company Hmail 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 





Company Rep Salutation 




Company Kcp Comments 




Complain! Info Initial Contact 
Method 




Complaint Info Initial Contact 




Complain! Info Initial Response 
Method 




Complain! Info Initial Response 
Hate 




Complaint Info Amount 
Requested MclKod 




Complain! Info Amount 
Requested Value 


$50,00 


Complain! Info Amount Paid 
Method 




Complain! Info Amount Paid 
Value 


$50.00 


Complain! Info Product Service 
Code 


0332 


Complain! Info Product Service 
Inscription 


Coi np □ tcrs ; Hqu i ptncnt\So ftw are 


Complain! Info Law Violation 
Code 


JXJMIKC4 


Complain! Info Law Violation 
Description 


Dcec plion/M i sreprese nUalion 1 Dc fee 1 i vc/Foor 
Quality 


Complaint Inlo Statute Code 


I'IZZ 


Complaint Jnfo Statute 
Description 


r 1L Act sec 5 (BCr)IMayllusou-Moss 
Warranly Act 


Complaint Jnfo Topic Code 




Complaint Info Topic Description 




v_-oinpiaiiii Jiiio L-oiLinu in> 


They sell print cartridges that expire after 6 
months, even though they're perfectly usable 
within those 6 months. JTtis should be illegal, 
and it's just plain wrong. 


Complaint Jnfo CRA Dispute 
Hag 




Complaint Jnfo CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
Resolved 
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Reference N" umber 




LreuteU Uate 


I tit 1 r">0 1 f\ 


Complaint Source 


r I um itie t otnpiauit Assistant (i^ii) 


(jrigmator Keicrcnce iMumner 




i .anguage 


T ■ p. >. - v 1 ■ £ ■ 1 1 

hjigiisn 


LOiuact i ypc 


^.[JlTlpliitrU 








v 


hjiterea tiy 








U puulCJ ri v 




Updated Dale 




Agency Contact 


Jtuemci 


Complain. Dale 


1 2/2 1/20 10 


Trans action Date 




Member of armed forces or 
UCpCIlUallt ! . 




rT j b lHl l-i i HVH Q r 1 1 riJpT- P pb 

i_.onsui iter I'irst .\anie 


rj(o) 


Ill S Lll Tier IVLl utile Mine 




f 1 .-111 1 1 1 1 -1 -1 -1 .- L L- 1 ||.-i pi | n -i j n 

Consumer ljsi r\ame 




i_.onsumer Aaaress, utic I 


rj(o) 


t_onsumer Address, I jne ^ 




consul tilt A a dress, I .me „> 




consumer Aniiress, cuv 


Vjl rijj"^< - ki"i 

.viacon 


consumer Address, Mate L-Oue 




Consumer Address, Slate Name 


Georgia 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


LNlTtD STATES 


Consumer Address, ZIP Code 


b(6l 


Consumer Address, ZIP Code 




consumer Home i nune, country looc 




consumer nome i none, a tea i. oue 




Consumer Home Phone^, Number 




Consumer Work Phone, Country Code, 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxttmsion 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell Pliotie, Number 




Consumer Email 


b(6) 


Consumer Age rane/c 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service B ranch 




Company Name 


epson 


Company Address, Line 1 




Company Address- Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 


USA 


Company Address, Country Name 


L M 1 1 N i S 1 A 1 J ,S 


Company Addres.s, /IP Code 




Company Address, ZJP Lode 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company I'hone, Ks tension 




Company Email 




Company Websilc 


epson.com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain) Info Initial Contact Daie 




Complaint Info Initial Response 
Method 





Complaint Info Initial Response Dale 




Complain l Info Amount Kequcstcd 
.Vlcthod 




Complaint Info Amount Kequcstcd 
Value 




Complaint Info Amount E^id Method 




Complaint Inlo Amount E-'aia Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: Lquipnient\Software 


Complaint Info Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pt ion/ VI is rep rese ntation 


Complaint Info Statute Code 


P 


Complaint Jnfo Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments. 


the epson printer i purchased will not print 
AT ALL when any ONE of the ink 
cartridges is low, this renders the machine 
useless UNLESS and UNTIL i purchase 
more of the company's product, which I 
otherwise do not need. T could print in all 
blaek-aikl-wliiti\ say, but this si tuple and 
rightful operation of the machine is blocked 
by their technology, forcing the consumer to 
bjy "oiagentd, 1 * say, which is not needed for 
a simple copy, this holds the consumer 
hostage, his having purchased in good faith 
a product that i.s now liioperahle without the 
purchase of unnecessary supplementary 
oroduci customer suouori confirmed that 

^ J. ^?\tl'V ■ r *r wu J u n ^XXX'mX ut "l" ^ L.' ^u- X L VXXX XX ±±± Y Vr 1J JLH 

this is their policy and offered tio relief, this 
seems utterly wrong and is an extortion of 
sorts, completely unnecessary, and unfair to 
the consumer, please consider this case. 


Complaint Info CRA Dispute Flag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CKA Dispute 
Resolved 
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Reference N" umber 




LreuteU Uate 




Complaint Source, 


h I L- Utilnic ^.ompJaint Assistant \\ Ja) 


(jngmaior KelCrcnce iMumner 






Hi' • '■ i l l ■ l |l| 

Kiigjisn 


contact I ypc 


compiaini 


uata iuurce 


(^.[jiisLiiner 




v 


Kinerea By 


r 1 LL-lo-r 1 L UShK 


Entered Date 


1 1 OO 1 o 


U paatcu ri v 




Updated Dale 




Agency Contact 


Internet 


Complain! Dale 


12/21/2010 


Transaction Date 




Member of armed forces or 
uepeiiuain ! . 




i_.onsumer rirst .\nnie 


0(0) 


Con slii net Middle N'nttte 




Consumer Last Name 


b(f>j 


Consumer Address, Line 1 




t_onsumcr Address, i_ine ^ 




consumer Address, l ,ine a 




consumer Address, v~ity 


Houston 


consumer Address, Mate t_.OuO 


TV 

J A 


Consumer Address, Slate Name 


Texas 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 




Consumer Address, ZIP Code 
Extension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone, Numher 




Consumer Work Phone, Country 
Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 





Consumer Work Phone Pxtension 




Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country 
Code 




r^iKLiinpf Cell Photic \rea Code 

■ r J.I .n 1— L.I L 1 l_ 1 1_- L 1 I I Ik-.'L L"i_ , . ^ L l-L "L_.T JUL 




Coii^LLfner Cell Photic \unihef 




Consumer Knisil 

^_-*.'J I T" U-J LJ Lj- L l 1 .1411 L 




Consumer Age range 


40 - 49 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




wniynnif r IVTdiTjirv SpFij'if'P Hrnnt'n 




Comnaiiv \ a tint 

/ 1 1 LL JtlJ IJ ■lull Lk^ 




Comnaiiv Address I ine 1 

PI 1 1 L Jill 1 y t 1UU 1 l_ :n.~l, 1*1 lll_ 1 




Comnaiiv Add res I Inc ^ 




Comnaiiv Address T Ine 3 




Comnaiiv Address Cilv 




Coninaiiv Address Stale Code 




Comnaiiv Address Stale Name 

■ H 1 1 1 L .'-LL 1 I > .T.UU I 1_ n i_p LU L4_- 1 1 LI 1 1. ft-- 




Company Address, Country Code 


USA 


Company Address, Country Name 


UMTRD STATES 


Company Address, ZIP Code 




Company Address, /IP (..ode 
Fx tens ion 




Comnaiiv I 3 hone Counlrv Code 




Com nan v T'hone Area Code 




Comnaiiv Phorit Nurflhi^T 




Company Phone, Hxietision 




Company Email 


epson inlofe rnia® tTia]lcii r custhelp_cf>iTi 


Comnaiiv Wfih^ite 


L L L L i r r tV t" " .CLVL^y/LL.iw^lll 


Comnaiiv Ren Fir^t Name 

'lilt Jtl 1 ■ > J\L.U 1 LI. TIL. . T . 1 1 M l. 




Comnaiiv Ren Middle Name 




Company Kcp Last Name 




Company Kcp Salman on 




Company Rep Comment 




Complaint Info Initial Contact 
Melhod 


I Initiated Cunt net 



Complaint Info Initial Contact Dale 




Com plain l Info Initial Response 
Method 


Internet/E-mail 


Complaint Info Initial Response 
Date 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 


$39.00 


Complaint Info Amount Paid 
Method 


MC Cash Advance 


Complaint Info Amount Paid Value 


S39.00 


Complaint Jnfo Product Service 
Code 


0332 


Complaint Jnfo Product Service 
Description 


C o tnpulers ; Eq ui pmen t\So f t w are 


Complaint Jnfo Law Violation 
Code 


DDM 


Complaint Jnfo Law Violation 
Description 


Deception/Mi ^representation 


("Vimnljji nf Info Statute Code 


p 


Complaint Info Statute Description 


FTC Act Sec 5 (BCP) 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Jnfo Comments 


The Bpxoii Store Clearance section is 
advertising a Workforce 3 1 3 printer, using a 
"wi-fi" symbol and "Wireless networking 
capability" in the description. Only upon 
receipt is it revealed that this is accomplished 
by connecting the printer to a wireless router 
viaeme.rnet cable! Due to my hardware 
limitations, I needed a wireless printer, so 
ordered it - believing i no be wireless. Upon 
receipt and setup, I quickly became awiire thai 
wfc not what I'd expected, and returned it to 
the hox. 1 contacted Fpson for a return RMA, 
but was told that they do not accept returns of 
refurbished merchandise - even though I made 
clear that J ordered it believing it to be 
wireless, based upon their misleading 
dcseripiion, Since, I have contested the matter 
with my bank, and was given a credit. My aim, 

ijy i L|n?j ni iy ii 1 1* lu li il r i l , is lu ijljlvl nps-ui i 

remove the "wi-fi" and "wireless" description 
of this printer, as there is nothing wireless 
about a device that requires a cable for data 
throughput, 1 cannot he the only one who 





purchased this device based upon an obviously 

llll SlCiLUIIllj ClCSCflptlOlY, 


Complain! Info CRA Dispute Flag 




Complain! InfoCKA Dispute 
Responded 




Complain! Info CKA DispuLe 
Resolved 
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Reference Number 




LreuteU Uate 


iVy lfu\ ill L l 1 


Complaint Source 


h I L. L aJJ u.cntct 


(Jngmator Kiilcrcncc iMumrier 




I .iinyuage 


hjigjisn 


v^oiuact i ypc 


^.[jmpiatrn 


1 ■ ■ 4 ■ | ^! j 1 1 • i-,<-| ,i 




1 J.ML- - 


v 


h,iitereu tsy 


CT PCI ||7 




JTlO J^O 1 1 
UJ/UWZU1 1 


UpduKJ riy 




Updated Dale 




Agency Contact 


Mail 


Complaini Dale 


02/09/201 1 


Trans action Date 




Member of armed forces or 
ucpciiuaiit ! . 




consumer I'irst .\anie 


nto) 


l_.onsumer IVLluaLc AH me 




Consumer L4ist isame 


d(d; 


i_.onsumer Address, une I 


D(O) 


t_onsumer Address, Mtie ^ 




consumer Address, une > 




consumer Adurcss, ^itv 


.vi orris I Jains 


^■OlliUIIlCr AQurCSS, Mate l_.OuC 


V 1 


Consumer Address, Slate Name 


New Jersey 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 




consumer nOine inune, ^_oiinirj looc 




i_.onsumer nome i none, /\rea i_,oue 




f n i l I \ I ■ I I 4'Vh i'j H LI .-"S Y 1 ) 1 h i l rh i^ h 1 I ■ d VI r\a 

V-Oiisumcr noinc i Jionc. inuitidct 


kj" f^."1 

0(0) 


Consumer Workl'lionc, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxttmsion 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Ptione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 




Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson America 


Company Address, Line 1 




Company Address Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address. Country Code 




Company Address, Country Name 




Company Address, /IP Code 




Company Address. ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kx tension 




Company Email 




Company Websilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Unknown 


Complain) Info Initial Contact Dale 




Complaint Jnfo Jnitial Response 
Method 


L'riVriown 



Complaint Info Initial Response Dale 




Complaint Info Amount Kequcstcd 
Method 




Complaint Info Amount Requested 
Value 


$0.00 


Complaint Info Amount Paid Method 


Unknown 


Complaint Inlo Amount r&w Value 


$0.00 


Complaint Jnlo Product service Code 


3700 


Complaint Info Product Service 
Description 


Office Supplies and Services 


Complaint Info Law Violation Code 


DIM 


Complaint Info Law Violation 
Description 


Dece pt ion/M is rep rese mat ion 


Complaint Info Statute Code 


P 


Complaint Jnfo Statute Description 


VIC Act See 5 fBCP) 


Complaint Info Topic Code 




Complaint Info Topic Description 




v~omp taint into comments 


MAIL: Complaint forwarded by NJ 
Attorn ev Clencral Consumer wrote lo file a 
complaint against Epson America. 
Consumer states that the eompany 
withholds how much ink you are actually 
paying for. 


Complaint Info CRA Dispute Flag 




Complaint Info CRA Dispute 
Responded 


N 


Complaint Jnfo CRA Dispute 
Resolved 


N 
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Reference Number 


InUritl If., 


LreureU Date 


fl i Jt\~\ Ml 1 

U4/l>J/iUl 1 


Complaint Source 


h l L. L aJJ l^.cntcr 


(jrigmator Keicrcnce rsiumner 




i .anyuage 


T ■ H 1. ■ v 1 ■ l> u 

h.ilglisil 


contact i ypc 


^.ompiiitni 


Data source 






v 


h-iiterea tsy 


Kl XJ T 


tnt^reu Date 




Updated riy 


.VI M^A_pVJ V hK.l 


Updated Dale 


05/13/201 1 


Agency Contact 


I'lione 


Complaint Dale 


05/13/201 1 


Transaction Date 


03/28/2011 


Member of armed forces or 
UCpCllUalll ! . 




consumer nrst .\nrne 


0(f>) 


consumer ivtiuuie .>nrne 




Consumer ljsi rsame 




i_.onsumer Address, ...tie i 




consumer Address, i .itic ^ 




t_.onsumer A a dress, I ,ine $ 




consumer Address, ^itv 


JJlltlC DOS 


^-■Olisuiricr Address, Mate L-Oue 


1 A 


Consumer Address, State Name 


Texas 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 




consumer noiiic .none, country loqc 




i_.onsumer Ms line .none. Area i. oae 




Consumer Home Phone. Number 


b(6l 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 


Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 




Consumer A&c range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson America Inc 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 

r J ' 


CA 


Company Address, State Name 


California 


Company Address. Country Code 


USA 


Company Address, Country Name 


L N 1 1 1 ',1 ) S 1 A 1 kS 


Company Address, /IP Lode 




Company Address. ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


2764382 


Company Phone, hx tension 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Phone 


Complaint Info Initial Contact Date 


03/28/201 1 


Complaint Info initial Kcsponse 
Method 


Phone: 800/888 number 



Complaint Info Initial Response Date 




Complaint Info Amount Kequcstcd 
Method 




Complaint Info Amount Requested 
Value 


$0.00 


Complaint Info Amount E^id Method 


Unknown 


Complaint Inlo Amount E^iu Value 


i \ i""'k 

$0.00 


Complaint Jnlo PtMuuet service Code 


9000 


Complaint Info Product Service 
Description 


Other (Note in Comments) 


Complaint Inlo Law Violation Code 


DIM 


Complaint Info Law Violation 
Description 


Dece pt ioii/M is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfb Statute Description 


FfC Act Set- 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complainl Info Comments 


consumer called to report that he purchase a 
fax machine form this company ahout nine 
months ago. Consumer says the fas machine 
is not working. It shows nt) ink but when 
checks the machine it has ink. Consumer 
called the company and was told that they 
would exchange the machine but not refund 
his money. Consumer was instructed to 
return the machine and they told him they 
need his debit card number to hold. The 
consumer savs the warranty saw thev would 
exchange or fix the machine and he should 
not be charged for labor r UPD ATE 
05-13-201] Consumer rambled 


Complaint Info CRA Dispute Flag 




Complaint Info CRA Dispute 
Responded 


N 


Complaint Info CRA Dispute 
Resolved 


N 



Record 56 of 135 


Reference Number 




LreuteU Date 


f\ Z 1*) "3 i *\t h 1 1 

Uj/Jd/^Ul 1 


Complain l Source 


r I untitle t o tnpjai itt Assistant (ti;>J 


(jrigmator Kcicrence rsiumrier 




i .anguage 


T ■ H 1. - v 1 ■ l"> h 

hjtgusii 


LOntaci i ypc 


t-.ompintni 




f i nil IP' 


1 J.ML. : 


v 


hjtterea tiy 


r 1 LL-lo-r I L. L. itK 


tnttfrso Date 


Uj/ZJ/ZUI 1 


U puatCJ riy 




Updated Dale 




Agency Contact 


Internet 


Complaint Dale 


0^/23/201 1 


Trans action Dale 




Member of armed forces or 
UCpCllUalu ! . 




i_.onsumer rirst .\nnie 




consumer i% Li utile ah rue 




^ 1 iii i n -I -I .- L L- 1 i i 1^, pi .■ - 

Consumer L4ist rsame 


OtOJ 


consumer Aadness, i,me i 


0(0) 


consumer Address, ijtic ^ 




consumer A a dress, I ,ine .> 




consumer aolitcss, \*ny 


A III T . 

Austin 


toitsuincr Auurcss, Mate L-OuC 


1 A 


Consumer Address, Slate Name 


Texas 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

L7 v 4 ah i*' ■ i "l n 




i_< ins ui iter niMiic i nunc, country looc 




i_.onsumer hdiiic i none, Area i. ..ttuc 




if n i l I \ I ■ I I H >h lY H LI .r"i r^^j~L 1^1^ p't rh iTi f\ 1 I ■ H^xl-X.^ 

Loiisumcr noinc rnone. iNi.niin'er 


kj" ^ 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 




Consumer Work Phone, bxtension 





Consumer Fax, Country Code 




Consumer Kax, Area Code 




Consumer Han, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Pliotte, Area Code 




Consumer Cell. Pliotte, Number 




Consumer Email 


b(6) 


Consumer A&c rait gc 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


PO Box 49280 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


Sirongsvillc 


Company Address, State Code 


OH 


Company Address, State Name 


Ohio 


Company Address, Country Code 


USA 


Company Address, Country Name 


L IN 1 1 1,1 s S 1 A 1 J ,S 


Company Address, /IP L ode 


44l4y 


Company Address, ZJP Code 
Extension 


0280 


Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone, Number 


2776187 


Company Phone, Hx tension 


0000 


Company Email 




Company Websilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


] Initiated Contact 


Complain I Info Initial Contact Daic 




Complaint Info initial Kcsponse 
Method 





Com plain l Info Initial Response Dale 




Complaint Mo Amount Requested 
Method 




Complaint Info Amount Requested 
Value 


$545.00 


Complaint Info Amount E^id Method 


Visa Credit Card 


Complaint Inlo Amount [-"aia Value 


3*545.00 


Complaint Jnlo Product service Code 


0332 


Complaint info Product Service 
Description 


Computers: Equipments oft ware 


Complaint Info Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pt ion/ VI is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfo Statute Description 


VIC Act Sec 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


On 1 20420 10 1 purchased an ink jet printer 
1'rom Precision Camera, Austin, TX, on Lhc 
basis of a generous rebate offer by the 
manufacturer, Epson America, lne. The 
rebate stated that the printer liad to he 
purchased by 12042010, which it was. The 
rebate stated that the rebate form and 
attendant documentation had to be 
postmarked no later than 30 days from the 
date of purchase the rebate was in fact 
mailed 24 days later on 1 2282010. On 
0228201 1 1 contacted the rebate center and 
was advised the rebate was rejected on 
1 1 920 11 hut no reason was offered, The 
following week. 1 received a voice message 
on my office phone system, at which time 
the caller slated lhat there had been an error 
processing the rebate and that the rebate had 
been approved and would be funded in 4 lo 
6 weeks. On 0428201 1 I reeontaeted the 
rebaLe center in order to determine the status 
of the payment. 1 was advised dial 
instructions authorizing payment had been 
forwarded to City Bank. As of 0^23201 1 it 
has been 146 days since the submittal of the 
rebate form and relaLed documents and 1 
have not received the rebate r>avmenl nor 
have J received any written communication 
whatsoever from Epson America, lne,, or 
any party on their behalf, in regard to the 
rebate. 



Complain l Info CRA Dispme Flag 




Complaint Info CRA DispuLe 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 57 of 135 


Reference Number 


1 1 I ?iiki 


LreuteU Uate 


jv,j 1 it.'-^n 1 1 
tJO/l WiUl 1 


Complain! Source 


r 1 Untitle Co mpjaint Assistant (^la) 


UngmalOr Keicttnce rMumner 




I .anguage 


hjignsn 


Lotnaci I ype 


L orn p laint 


Data Source 


Consumer 


DNC? 


N 


Filtered By 


FTCCTS-FTCUSFR 


Littered Date 


06/19/201 1 


Updated R> 


Updated Dale 




Agency Contact 


Internet 


Complaint Dale 


06/19/201 1 


Trans action Dale 




Member of armed forces or 
dependant? 




Consumer First Name 


b(6l 


Consumer Middle \ame 




Consumer Lust Name 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 2 




i^riii ni l +u .141 |1 .J . 1 +1. .-. .-. .-1 T Jj. j. ^ 

consumer Address, 1 ,ine $ 




Consumer Address, City 


Los Angeles 


Consumer Address, Slate Code 


CA 


Consumer Address, Slate Name 


California 


Consumer Address, Coantry Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Extension 




Consumer Home Phone, Country Code 




Consumer Home Phone, Area Code 




Consumer Home Phone. Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


h(6) 


Consumer Age rane/c 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson Printers 


Company Address, Line 1 




Company Address- Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Cede 




Company Address, State Name 




Company Address, Country Code 


USA 


Company Address, Country Name 


L M 1 1 1'-l J S I A 1 1 ,S 


Company Addres.s, /IP Code 




Company Address, ZJP Lode 
Rs tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Kx tension 




Company Email 




Company Websilc 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain) Info Initial Contact Daie 




Complaint Info Initial Kcsponse 
Method 





Complaint Info Initial Response Dale 




Complaint Info Amount Kequestcd 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount E^id Method 




Complaint Inlo Amount r&w Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: Ex]uipmcn!\SoTtware 


Complaint Info Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pi ion/M is rep rese illation 


Complaint Info Statu Le Code 


P 


Complaint Jnfo Statute Description 


FJ"C Act Set- 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Jnfo Comments 


My complaint is unfair husincss practice for 
Esport pri tilers, 1 feel is hordcr line fraud. 
When you buy Epson all in one 
(printscanfajO printers you tan not use ANY 
function unless you have full printer 
cartridges in the printer. Even if you are 
only sending a fax. the machine WILL NOT 
WORK WITHOUT FULL printer cartridge. 
It is ridiculous to lock down the entire 

1 L ■■! L l^^.l U ■ k T U ■ 1 kl T 1 T. ■ T— 1 h k^lid FT II bilk "V. ■ ■ hi ■ b- 

machine as a way to force us to buy 
cartridges.... had I known about this feature I 
would have never bought an bp son, and 
now 1 cant return it. 


Complaint Jnfo CJiA Dispute Hag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 5B 01 135 


Reference Number 


1 1 uvmaa 


LreuteU Uate 


1 v, rtu itiv 1 1 

uo/jy/jui 1 


Complaint Source 


r untitle t.o mpjautt Assistant ^15) 


(jngmaior Keicrcnce rMulnner 




i .anyuage 


h.ngJisii 


LOtnact i ypc 


v_. c ' m p 1 hi n 1 


1 u H 1 1 V. ■■ ■ ■ ■ t-.-"i .1 




1 J.ML. f 


v 


hjuerea tsy 


r 1 LL. lo-r I L. L. itrK 




J^O J->0 1 1 


Upuateo riy 




Updated Dale 




Agency Contact 


Jniemcl 


Complaini Dale 


06/29/201 1 


Trans action Dale 




Member of armed forces or 
UCpCllUiilll ! . 




i_.onsumer rirst /same 


b(o) 


consumer i% Li utile Annie 




Consumer L4ist isame 




consumer Address, i ,me I 


b(o) 


consumer Address, ijtic ^ 




consumer Address, I ,itie .> 




consumer Address, ^nj 


1 crre nauie 


^■Olisuiilcr Address, Mate L-Out 


1 M 


Consumer Address, Slate Name 


Indiana 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b<6) 


Consumer Address, ZIP Code 

L7 v 4 ah 1*' ■ 1 "l n 




i_onsumer niMiic i nune, ^ouniry looc 




t_.onsumer Home i none, /\rea i. ..oue 




^-Oiisumcr noinc i none. iMnmoer 


kj" ^ 


Consutncr Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxttmsion 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Photte, Number 




Consumer Email 


b(6) 


Consumer A&c ran etc 




Consumer Military Status. 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


Ijong Beach 


Company Address, State Code 

r J ' 


CA 


Company Address, State Name 


California 


Company Address. Country Code 


USA 


Company Address, Country Name 


L-NI 1 1'.l J S L A 1 kS 


Company Address, /IP L ode 


yosoD 


Company Address. ZJP Lode 
Fx tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, Fx tension 




Company Email 




Company Website 


WWW.^piOlt.COllt 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain) Info Initial Contact Daic 




Complaint Info Initial Kcsponse 
Method 


Mail 



Complain! Info Initial Response Dale 




Complain l Info Amount Kcqucstcd 

\ 1 ■ ■ In 1 

Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid Method 




Complain! Inlo Amount Paid Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: bquipment\Software 


Complaint Inlo Law Violation Code 


DIM 


Complaint Info Law Violation 
Description 


Dece pi ion/M is rep rese illation 


Complaint Info Statute Code 


P 


Complaint Jnfo Statute Description 


VIC Acr See 5 fBCP) 


Complaint Inlo lopicCodc 




Complaint Info Topic Description 




Complaint Info Co mm en is 


After four months $200 rchate was never 
paid. Lompnay is not responding lo calls, 


Complaint Info OKA Dispute Hag 




Complain! Info CRA Dispute 
Responded 




Complainl Info CRA Dispute 
Resolved 





Record 59 of 135 


Reference Number 




Lreateu Uate 


im i*>t \ 1 1 


Complain l Source 


h I k.. UiiIiiic i_.ompiaitil Assistant (Lli) 


(jngmator Keicrcnce iMumner 




i .anguage 


1 ■ f| *M |-L| K 

hrignsri 




L-ompiaini 


1 ■ ■ 4 ■ 1 t j || i-tV .1 


i ' iul' i i i i i r«T- 

L-OiisuiiiLr 


ri\L/"~"> 
i j.ml- ; 


vr 
Pi 


h.ttterea tiy 


r 1 LllJ-r 1 L. LJor.K 




in ifn rt,^ 1 i 

U iiU J L 


U puaicu riy 




Updated Dale 




Agency Contact 


Internet 


Complaini Dale 


07/07/2011 


Transaction Date 


07/07/2011 


Member of armed forces or 
UCpCIlUalit ! . 




i_.oiimii Tie r 1'irst .\nnie 


D(oj 


consumer lv.Liuu.Lc .\sine 




f n i ii i n -I -I .■ l L- 1 n.-i ^ pi i n x n 

Consumer mst resume 


0(0) 


i_onsumcr Address, i -me I 




consumer Address, i ...tie ^ 




consumer Aadrcss, i ,me > 




consumer Address, (~ny 


j A Ltciy 


Consumer Address, Slate Code 


UT 


Consumer Address, Slate Name 


Utah 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITBD STATES 


Consumer Address, ZIP Code p(6) 


Consumer Address, ZIP Code 
Rx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone, Numher 


h(6) 


Consumer Work Phone, Country 
Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


\b(6) 



Consumer Work Phone Fx tens inn 

1 1 1 l_L 1 1 1 1— 1 1 1 Irl n I LIUII n H j >i L L" J J . 1 I L p 1 1 




Consumer Fax Country Code 

^ H J 1 ■ 1 L L 1 1 1 1 1 LI »j \_ . \ f LJ 1 1 L 1 j 1 r t^Lb 




rmmTiiTiPT' Ka if Are*;i Cfarlf* 




CoiisLimPt 1 Fax Mumhiif 

X_.T. fl 1 71 l_LJ LJ l_ L 1 El .1 n - 1U.IIJ LJk_-J 




Consumer Cell Phono Couniru Code 

X_-T 7 1 1 71 l_LJ LJ l_ L V_.I_-LL 1 1 H.'l IL, X^l^ULLLL ^ ' >- 




Consumer Coll Phono Area Code 

X_.l J 1 1 71 L-LJ LJ L_ L L L 1 L l"i JL . r X L 1_ ill IL_.l, JLj_ll_ 




Consumer Co- II Phono Number 

W'J I n L+J LJ L- L L h 1 1. IV. '1 l*tSi l ~ ^J-l J J k.'K- 1 




Consumer Kniail 

U-11J L-l J—i-ll lull 




Consumer Age range 




Consumer Military Status 




Consumer Military Station. 




Consumer Complaining 

Corn njni v/flp ' 




Consumer Military Service Branch 

^ MinUMIL 1 1 1 1 1 1 1 LU 1 V k _SL- 1 r ILL 1 M UIIL 1 1 




Comnany \atuc 

■ n i r 1 1 1 L /111 It ■ ' U 1 1 1 S. 


FPSON AMFR1CA 


Comnaiiv AdHff^'S T iiie 1 


1 i=n l AC 1 o 1 AFKOkD Rl> 


Comnany Address T iiie ^ 


S t "1 TF 1 Q 1 


Comnaiiy Address T i Hi"- ^ 




Com nan v Address City 

X_ . \ f 1 1 1 L J u 1 I > J 1 1_L h_l I 1— n /I -g . JIT 


PI AIVFIFl D 

i l jn i.^j Li ji ji.' 


Comnan v Address Stale Code 


IN 

i . i 


Ci"si"nn..in v A-ddrF*^ "^i+j i te* N^irnf* 


Tncli anEi 

1 L14J 1 HllU 


Company Address, Country Code, 


USA 


Company Address, Country Name 


UNITRD STATES 


Company Address, /IP Code 


46168 


Company Address. ZIP Code 

Psion si tin 




Cotimaiiv Phone Cruinlfv Cri-Hr 




Coi una 11 v Phone AiVu Ccwle 


SKI 


C<^ii"inJiiiv Phone Nutubor 

X_-T fl 1 LL JdJ.J 1 J 1 IIL.IlL.. 1 1UI II l.'l- 1 




Coivin±iiiv Phone FxiPM^iiTiri 

X__T fl 1 LL JHJ.J I J 1 ■ Jl. ■> 1 J l_ , 1 j .1 ll_ 1 1 1 Kf 1 1 




Cmnnjniv Hmail 




Company Wtbsilc 




Company Rep Firsl Name 


PAUL 


Ci^innaiiv Ren MidcJle Name 




Company Rep Last Name 


KYAN 


Ctsiiu^aiiv Rlh"! i][^3[inri 




Company Rep Comments 


CUSTHFLP 


Complaint Info Initial Comact 
Method 


I Initiated Contact 



Com plain l Info Initial Contact Date 


07/07/2011 


Complaint Info Initial Response 
Method 


Other 


Complaint Info Initial Response 


07/07/201 1 


Complaint Info Amount Keq nested 
Method 




Complaint Info Amount Kequested 
Value 


$0.00 


Complaint Info Amount E^id 
Method 




Complaint Info Amount E^id Value 


$0.00 


Complaitil Info Product Service 
Code 


0332 


Complain! Info Product Service 
1 description 


Cos np u tcrs ; Kqu i pmc nt\S f 1 w a re 


Complaitil Info Law Violation Code 


1 "h 1 "h ft -1 II "J^T 

DDMILC3 


Complaint Jnfo Law Violation 
Description 


Deeepiion/MisrepresemaiionlP'ailure to Honor 
Warranty or Guarantee 


Complaint Jnfo Statute Code 


PlZZ 


Complaint Jnfo Statute Description 


PTC Act Sec 5 {BCP}IMagnusoti-Moss 
Warranty Act 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


warranty on GTS SO scanner - required hold 
on credit card for up to 12 hours after faults- 
equipment received - would not tell amount 
they would hold- spoke with 3 people - other 
option use own packaging - replacement not 
ahipped before faulty equipment reed est 
down time 2 4 weeks - Per Martina ( epson 
employee in charge uf decisions ■ CANNOT 
WAlVb HOLD ON CC FOR PASTER 
SERVICE - BUT CM ABLE TO GIVE 
AMOUNT THAT WOULD BE HELD. 
Asked her 3 titnes is she was a Epson 
employee and had authority 10 mediate 
complaint - she answered in the affirmative 3 
times 1 have hade cquiplmcnl failure with holh 
HP and Dell and both times replacement was 
immediately sent and defective eujuiptment 
shipped back in box with no hold on credit 
card nor wait to receive defective equi pi merit 
before shipping replacement, Rpson demands 
collateral but 1 must irusi (heir veracily and 
blindly send them my equiptment without a 
guarantee dicy will replace of even 





acknowledge receipt of faulty machine and be 
without the machine for over 2 weeks - thus 
infringing on my ability to conduct my 

business 


Complaint Jnfo CRA Dispute Flag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 61 of" 135 


Reference Number 


3171 1697 


Created Date 


07/2&201I 


Complaint Source 


FTC Online Comply tit Assistant (OS) 


Originator 
Reference Number 




language 


Rnglish 


t_.oiuaet 1 ype 


Complaint 


uata source 


L-Onsumcr 


D.NL. ! 


v 


r-iiterea liy 


r 1 CL-la-r 1 V- U stK 


Knierea uate 


mvTSi/^n 1 i 
U iH-tSi t\f\ 1 


Upuuteu By 




Updated Dale 


08/12/2011 


Agency ContaeL 


Phone 


Complain I l3aLc 


08/1 -2/201 1 


Transaction Date 




Member of armed 
forces or 
dependant? 




Consumer First 
Maine 


b(6) 


Consumer Middle 
Name 




Consumer Last 
Name 


b(6) 


Consumer Address, 
Line 1 


b(6) 


Consumer Address, 
1 ,1 tie 2 




Consumer Address, 
Line 3 




Consumer Address, 
City 


Hilliard 


Consumer Address, 
State Code 


OH 


Consumer Address, 
State Name 


L_J 1 1 1 1 J 


Consumer Address, 
Country Code 


USA 


Consumer Address, 
Country Name 


UNITED STATES 



Consumer Address, 
ZTP Code 


"t.tij 


Consumer Address, 
ZIP Code 
Fx tension 




Consumer Home 
Phone, Country 
Code 




Consumer Home 
Phone, Area Code 


b(6) 


Consumer Home 
Phone, Number 




Consumer Work 
Phone, Country 
Code 




Consumer Work 
Phone, Area Code 


b(6) 


Consumer Work 
Phone, Number 


b(6) 


Consumer Work 
Phone, Extension 




Consumer Fax, 
Country Code 




Consumer Fax, 
Area Code 




Consumer Fax, 
Number 




Consumer Cell 
Phone, Country 
Code 




Consumer Cell 
Phone, Area Cudc 




Consumer Cell 

111. . _ ... T. 1 t L .-. ^ 

Phone, Number 




Consumer Email 


b(G) 


Consumer Age 
range 


60-64 


Consumer Military 
Status 




Consumer Military 
Station 




Consumer 

Complaining 

Company/Or^ 

Consumer Military 





service K ranch 




Company X a tine 


Fpson America, Inc. 


Company Address, 
Line 1 


3«40 Kilroy Airport Way 


Company Address, 
Line 2 




Company Address, 
Line 3 




Company Address, 

C.LV 


fjong Beach 


Company Address, 
Slate Code 


CA 


Company Address, 
Slate Name 


California 


Company Address, 
Country Code 


USA 


Company Address, 
Country Name 


UNITED STATES 


Company Address, 
ZIP Code 




Company Address, 
ZIP Code 
Fx tens ion 




Company Phone, 
Country Code 




Company Phone, 
Area Code 




Company Phone, 
Number 


3840S 1 


Company Phone, 
Fx tension 




Company Email 




Company Wehsile 


http://www.cpfiOti.enm 


Company Rep Hirst 
Name 




Company Rep 
Middle Name 




Company Rep Last 
Name 




Company Rep 
Salutation 




Company Rep 
Comments 





Complain l Info 
Initial Contact 
Method 




Complaint Info 
Initial Contact Date 




Complaint Info 
Initial Response 
Method 




Complaint Jnfo 
Initial Response 
Date 




Complaint Info 
Amount Requested 
Method 




Complaint Info 
Amount Requested 
Value 




Complaint Jnfo 
Amount Paid 
Method 




Complaint Info 
Amount I'aid 
Value 




Complaint Info 
Product Service 
Code 


0332 


Complaint Info 
Product Service 
Description 


Comp ulcrs; Equi pmcn L\Sn f t\v arc 


Complaint Info 
Law Violation 
Code 


UDM 


Complaint Jnfo 
f Violation 
Description 


Deception/ Vf i ^representation 


Complaint Info 
Statute Code 


I- 1 


Complaint Info 
Statute Description 


FTC Act Sec 5 (BCP) 


Complaint Info 
Topic Code 




Complaint Info 
Topic Description 






bpsons Workforce 630 printer is a high-quality scanner, black 
and white printer, color printer, and a Tax machine. We 
purchased bpsoit printers because they are good printers. We 
use them for all the purposes mentioned above at all of our 



Complaint Info 
Comments 



companies. Ninety-nine percent of our documents are printed in 
black & white, 1 are printed in color. One of our printers Mack 
ink cartridge recently ran out at' ink us did one of the three- color 
cartridges in the same primer. Since we had no intention of 
printing any documents in color anytime soon, and the fact that 
color cartridges arc expensive, we only replaced the black 
cartridge. We iriM filled ii according to instruction. When we 
tried to prinl u black & while document a dialog box lold us 
that we were out of color ink in one of our cartridges. We 
bypassed the message. We then moved on to print our black & 
white document. The printer no longer worked, I called Epsorts 
help desk. The help desk professional tried to help me. As ii 
turns out, there is a way to set the printer so that it does not .shut 
down in black & white mode when running out of color ink. 
This, however, IS NOT the default setting of the printer as sold 
or delivered. When Lhe help desk professional walked me 
through trying to fix the problem, the process did not work. 1 
was asked to hold Lhe line. When the help desk representative 
returned he told me that since 1 continued to try and print in 
black & white after receiving ihe notice to purchase a color 
cartridge, die printer will no longer work until 1 purchase and 
install a new color cartridge. [ consider this business practice, 
and the fact that the primer is not setup by default to enable 
purchasers of thi.s printer lo continue to print m black & white 
when the ink runs out in a color cartridge (not needed for black 
& white printing) to be dishonest and misleading, I called 
Epsons Consumer complain department find complained. 1 w-is 
told that if I had read detailed information about the. printed on 
Epsons technical page before purchasing the printer, I could 
have avoided illy problem. In other words, the company is 
blaming MB for the problem. This i> unacceptable. I am 
President und CKO of a conglomerate of companies that serves 
over 10 Ml I.I .ION customers. We would never, and I mean 
NEVER think of deliberately putting our customers in a similar 
position by avoiding problems of this type before they happen... 
especially since it is easy to do so, I would like lo see this 
business practice stopped. I am not able to do this on my own. I 
need for the Fl'C to reach their hand otic to meet mine, If there 
: ,> anything I can do in support of remedying Ibis situation,,, not 
just for me... but for all Epson customers.., we are at your 



scrvice.Sincerely.lOW6) 




UPDATE; (17-29-201 I The consumer wan Led to give mailing 
address , vsc ott L" PDATE: 08-/02/20 1 1 Consumer says thai 
previous rep informed him thai his complaint would he placed 
on the Fl'C website and resolved and he needed to know why 
nothing had happened. IG A R CI A UPdate: 8712/2011 Consumer 
sent a letter of complaint with documents and addtiotial 
information. SHarewGod 
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CRA Dispute Flag 




Complaint Info 




CRA Dispute 


N 


Responded 




Complain l Info 




CRA Dispute 


N 


Resolved 
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Reference Number 


$i \ i /yco 


LreuteU Date 


UB/J4/^Ul 1 


Complaint Source 


riL unLitic ■L.rjtnpjairtt Assistant {(^ 15) 


VJngifialor Keicrcnce iMuluner 




i .anyuage 


Kiigiisn 


contact i ypc 


^.[Jinpiiitrn 


1 ^ 1J 1 ■ 1 ^ ■■ 1 1 ET-^i'l 


\~unsuiiiLr 


I j.NL- : 


v 


h-itterea tiy 


r 1 LL. lo-r L L. L. ir.K 


tnt<?reo Date 


UB/Z4/ZUI I 


U paiitCu ri y 




Updated Dale 




Agency Contact 


Internet 


Complaint Dale 


08/24/201 1 


Transaction Date 




Member of armed forces or 
ucpciiuajit ! . 


N 


i_.onsui tier first .\anie 


n(o) 


l_0]lSumer IV.Lluu.Lc .> Utile 




Consumer L4ist isame 


DtOj 


consumer Address, une I 


n(o) 


consumer Address, ijtie ^ 




consumer Address, I ,ine 5 




consumer AQuress, 


j inc tscacn 


^■Oiisuiiicr AQuress, Mate L-uue 


v 1 

JNJ 


Consumer Address, Slate Name 


New Jersey 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(fj) 


Consumer Address, ZIP Code 

L^ v 4 Ail f 1 ■ i"i 




i_onsuirier Home i nune, i_ountr\ looc 




t_.tiiisumer nome i Jinnc, /\rea i. ouc 




\_oiisumcr nomc i none > iNuinocr 


kj" ^ 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxtensitm 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Plione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer A&c rang/c 


70-79 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson Premiers 


Company Address, Line 1 


Epson Qecessories Inc 


Company Address, Line 2 


93107 


Company Address, Line 3 




Company Address, City 


Ijong Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Country Name 


L- IN 1 1 1,1 J S I A II ,S 


Company Address, /IP Code 


yosoy 


Company Address, ZJP Code 
Ex tens ion 


3107 


Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


2764382 


Company Phone, hx tension 




Company Email 




Company Wcbsile 


epson.com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain) Info Initial Contact Dale 




Complaint info initial Kesponse 
Method 





Complain! Info Initial Response Dale 




Complaint Info Amount Kcquestcd 

X 1 ■ ■ In 1 

Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount Paid Method 




Complaint Inlo Amount r&w Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: bquipnient\Software 


y - ' .... J L-. --1.TI .-1. ' LI. d 1 Jl f .-. T T T'j.1 _ + ' _ ... t 1 _ J _ 

Complaint Inlo Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pt i on/M is rep rese ntation 


Complaint Info Statute Code 


P 


Complaint Jnfb Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm en is 


On two seperale call the person refused to 
transfer tny call lo someone in the 
Contenlial United States 


Complaint Info CRA Dispute Flag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 
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Reference Number 




Created Uate 


Ue/JU/iUl 1 


Complain! Source 


ntiti i..A ^.otton 


UnginalOr Keicrcnce Nuillrlcl 




I JingLiagc 


hjigjisn 


Contact 1 ype 


Complaint 


uaia c*iurce 


urgaiu/atioil 


1 J.ML- : 


v 


Kiiterea By 


n vi ri f^r\f~ \ t ' c irr> 


fcntereu Utiie 


/><5 j^u^/i 1 i 
ue/jU/iUi i 


Updated By 




Updated Dale 




Agency Contact 


External Agency 


Complaint Dale 


08/30/201 1 


Transaction Date 




Member of armed forces or 
ucpcnuaiit ! . 




i_.onsui ncr 1'irst .\nnie 


0(0) 


i_.onsumer ivliulllc .> nine 




Consumer Last Name 




Consumer Address, f-itic 1 




t_.onsumcr Address, l-ine ^ 




Consumer Address, Line 3 




Consumer Address, City 


LAKb ZURICH 


Consumer Address, Slate Code 


IL 


Consumer Address, Slate Name 


Illinois 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


New printer did noL include the proper cord to 
connect to my PC. --- Additional Comments: J 
contacted them first by phone and then by e-mail 
and asked if they could send one to me,' 


Complaint Jnfo CRA Dispute 
Hag 




Complaint Jnfo CRA Dispute 
Responded 

Complaint Jnfo CRA Dispute 





Resolved 
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Reference Number 


32555465 


Created Date 


09/21/2011 


Complain l Source 


FTC Online Complaint Assistant (OS ) 


Originator Reference 
N urn ber 




i jinguage 


1 ■ Y ■ * 1 * ■ Lv 

Knglisn 


f r ^s\iimni 'l\ iTij- l 

L Oiuaci i ypc 


LOlllplilllll 


1 "\ 1 1 1 ■ i *V .- i ■ 1 1 ■ . i 

uaia, source 


r ' j"H^i''i i l">"l i1*< 

Lonsumct 


n\ir"? 
U.NL. . 


rs 


iMiierea isy 




h,mereu uaie 


t inn i rif\ i i 


upuuteu by 




Updated Dale 




Agency ContacL 


Internet 


Complain! l3aLe 


09/21/201 1 


Transaction Dale 




Member of armed 
forces or dependant? 


V 
IT 


Consumer First Name 


b(6) 


Consumer Middle 
Name 




Consumer T_asl Name 


b(6) 


Consumer Address, 
Line 1 


b(6) 


Consumer Address, 
Line 2 


b(6) 


Consumer Address, 
Line 3 




Consumer Address, 
City 


Mission 


Consumer Address, 
Stale Code 


KS 


Consumer Address, 
Slale Name 


Kansas 


Consumer Address, 
Country Code 


(ISA 


Consumer Address, 
Country Name 


UNITED STATES 


Consumer Address, 
ZIP Code 


b(6) 



Consumer Address, 



<7TO^,^ c ™ 


Consumer Home 
Phone, Country Code 




Consumer Home 
Phone, Arcs. Code 


h(6) 


Consumer Home 
Phone, Number 


h(6) 


Consumer Work 
Phone, Country Code 




Consumer Work 
Phone, Area Code 




Consumer Work 
Phone, Number 




Consumer Work 
Phone, Extension 




Consumer Fax, 
Country Code 




Consumer Fax, Area 
Code 




Consumer Fax, 
Number 




Consumer Cell Phone, 
Country Code 




Consumer Cell Phone, 
Area Code 




Consumer Cell Phone, 
Number 




Consumer Email 


h(6) 


Consumer Age range 


20-29 


Consumer Military 
Slams 




Consumer Military 
Station 




Consumer Complaining 
Company/Org 




Consumer Military 
Service Branch 




Company Name 


Epson America, Imc 


Company Address* 
Line 1 


3840 Kiiroy Airport Way 


Company Address* 
Line 2 

Company Address, 





F ,ine 3 




Company Address, 
CiLy 


1 -ong Beach 


Company Address, 
Stale Code 


CA 


Company Address, 
Stale Maine 


California 


Company Address, 
Country Code 


USA 


Company Address, 
Country Name 


UNITED STATES 


Company Address, ZIP 
Code 


90806 


Company Address, ZIP 
Code Extension 




Company Phone, 
Country Code 




Company Phone, Area 
Code 


562 


Company Phone, 
Number 


9813840 


Company Phone, 
Fx tens ion 




Company Hmail 




Company Website 


httpV/ w w w , c pso n , e o m 


Company Rep First 
Name 




Company Rep Middle 
Name 




Company Rep Last 
Name 




Company Rep 
Salutation 




Company Rep 
Comments 




Complaini Info Initial 
Contact Method 




Complaini Info Initial 
Contact Dale 




Complaint Info Initial 

Response Method 




Complaini Info Initial 
Response Date 





Complain l Info 
Amount Requested 
Method 




Complaint Info 
Amount Requested 
Value 




Complaint Jnfo 
Amount Paid Method 




Complaint Jnfo 
Amount Paid Value 




Complaint Jnfo Product 
Service Code 


0332 


Complaint Jnfo Product 
Service Description 


Cot np ulers ; Eq u i pment\So f t w are 


Complaint Jnfo Law 
Violation Code 


DDV1 


Complaint Jnfo Law 
Violation Description 


Deception/VTi srepresentalion 


Complaint Jnfo Statute 
Code 


P 


Complaint Jnfo Statute 
Description 


FTC Act Sec 5 (BCP) 


Complaint Jnfo Topic 
Code 




Complaint Jnfo Topic 
Description 




Complaint Info 
Comments 


My complaint is that Epson includes spy ware in its printer 
driver software. 1 purchased an Epson Artisan 725 printer 
and installed the printet drivers provided by Epson, 
However I noticed thai every lime I printed something, my 
firewall on my computer would alert me that the llle 
H C:\Windows\SystctTi32V< i pool\driversU64\3\OSASOLEXK" 
would try to connect to "go.epson.com". This file is part of 
the Epson driver installation. 1 contacted Epson ahouL this 
and was told that this file does indeed report usage 
information back to Bpson. I was then given instructions on 
how to disable the phoning- home spy w Lire portion of 
Epsoits prittter driver. My complaint is that 1 was not asked 
beforehand if it would he alright to collect this information. 
Epson installed secret spy ware on my system! 1 was then 
told hy Epson that the End User License Agreement 
E.EULA) discloses this data-mining. This is another reason 
why EULAs for software need to be made illegal! I did 
NOT agree to anything before I bought the Epson printer! 
Why do I suddenly agree to all manner of anti-con surlier 
terms in a "End User License Agreement" after I install the 
printer drivers? 1 CAN NOT use the printer without 
installing the driver! End User 1 ieense Agreements allow 





companies a\ all si/cs lo hijack my computer for their own 
means, installing spyware components onto my computer 
us Hps on did and then saying their License Agreement 
allows them in do whatever lliey want with my computer! 


Complaint Jnfo CRA 
Dispute Flag 




Complaint Jnfo CRA 
Dispute Responded 




Complaint Jnfo CRA 
Dispute Resolved 
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Reference N" Limber 




Created Date 


09/27/2010 


Omplainl Source 


Ohio, Attorney General 


Originator Reference 
Number 


72 1 1 22 


U iT4\ firm -a 

i jinguage 


KllghStl 


t_.()iuajCi I ypc 


t_.ompiaini 


uaia source 


vjrgariizatioj] 


U.NL. . 


si 


iMiierea isy 


1 1 U 1 ■ U j 1 -It 


h,mereo utile 


■ icivi 7 1 j"i 

\)yt£. r/ZLULr 


upuuteu by 




Updated Dale 




Agency ContacL 


External Agency 


Complain! l3aLc 


09/27/2010 


Transaction Date 




Member of armed forces 
or cicpcnoant , 




j'lfli'i i .If 1 ! i'ii- l_T ■ Hi ■ P \. ~ 1 1 f'f'iij 

(^onsuiiier rirst >iiine 


n< □ J 


consumer ivoauie .\ame 




t_onsumer i.asi isanie 




Consumer Address, Line 1 


b(6) 


Consumer Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


WHS'I CHKSTHR 


Consumer Address, Slate 
Code 


OH 


Consumer Address, Slate 
Name 


Ohio 


Consumer Address, 
Country Code 


USA 


Consumer Address, 
Country Name 


UNITED STATES 


Consumer Address, ZIP 
Code 




Consumer Address, Zll* 
Code Extension 




Consumer Home Phone. 
Country Code 





Consumer Home Phone. 



Area Code 


b(6) 


Consumer Home Phone, 
Number 


b(6) 


Consumer Work Phone, 
Country Code 




Consumer Work Phone, 
Area Code 




Consumer Work Phone, 
Number 




Consumer Work Phone, 
Extension 




Consumer Fax, Country 
Code 




Consumer Fax, Area Code 




Consumer Fax, Number 




Consumer Cell Photic, 
Country Code 




Consumer Cell Photic, 
Area Code 




Consumer Ceil Photic, 
Number 




Consumer briiaii 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military 
Service Branch 




Company Name 


Bpson Rebate Center 


Company Address, Line 1 


20770 WEST WOOD DR 


Company Address, Line 2 




Company Address, Line 3 




Company Address, City 


STRONGS VILLb 


Company Address, Stale 
Code 


OH 


Company Address, Stale 

Name- 


Ohio 


Company Add/ess, 
Country Code 


USA 


Company Address, 
Country Name 


UNITED STATES 



Company Address, ZIP 
Code 


44149 


Company Address, ZIP 
Code Extension 




Company Phone, Country 
Code 




Company Phone, Area 
Code 


800 


Company Phone, Number 




Company Phone, 
Fx tension 




Company Hmail 


JFNNIHKR.nAVlStaRKSOl VHCOKPOKA l lON,COM 


Company Wcbsilc 




Company Rep rirsl Name 




Company Rep Middle 
Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial 

Contact Method 


Print 


Complaint Info Initial 
Contact Date 




Complaint Info Initial 

Response Method 




Complaint Info Initial 
Response Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 


$300.00 


Complaint Info Amount 
Paid Method 




Complaint Info Amount 
Paid Value 


moo 


Complaint Info Product 
Service Code 


9000 


Complaint Info Product 
Service Description 


Other (Note in Comments) 


Complaint Info Law 
Violation Code 




Complaint Info Law 
Violation Description 





Complain l Info Statute 
Code 




Complain l Info Status 
Description 




Complaint Info Topic 
Code 




Complaint Info Topic 
Description 




Complaint Info Comment* 




Complaint Info C'R A 
Dispute Flag 




Complaint Info CR A 
Dispute Responded 




Complaint InfoCRA 
Dispute Resolved 
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Reference Number 




LreateU Uate 


UWZ4/JO 1 1 


Complaint Source, 


h I k.. UiiIiiic L.ompiaitil Assistant (Lli) 


(jngmaior Keicrcnce iMumner 




i .anguage 


Kngiisti 


contact i ypc 


^ rlj 1 ill n i 

L.ompLutni 


1 "■ - ■ ■ ■ t .■ h ■ m-t-.-t.~m 


mT* a in u i nVhi'ir 

L-OiisuniLr 




M 

Ti 


h-itterea riy 


r 1 LllJ-r 1 L. LJor.K 




UWZ4/ZU i t 


Upuuteu riy 




Updated Dale 




Agency Contact 


Internet 


Complain 1 Dale 


09/24/2011 


Trans action Date 




Member of armed forces or 
UOpCilUaiit ! . 


N 


i_.onsumer I'lrst .\nnie 


DlOj 


)11 S Lit Tl IT r IV.LIUU.LC ->H[TLC 




^ n 1. -1 1. 111 -11 1.-1 ." L 1 1 1 IV pi ■ 4 m. m 

Consumer Liist r*ame 




i_.onsumer Address, i -ine I 


DlbJ 


t_onsumcr Address, I jtie ^ 


13 (.0) 


t_.t>iisujriLrr a a dress, i ,itie s 




consumer Address, \*w\ 


Lj r-i h i~h r-i li i ii 1 1 rh 


M^J L M ■' ■ [ I 4 "r h I r- i\ .■ 1 . 1 i^.'l i ■ i - \m i ■ i P II , ...I,-. 

^otlsumcr Address, Mate L-OuC 


M 1 


Consumer Address, Slate Name 


New Jersey 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITBD STATES 


Consumer Address, ZIP Code 


1X6J 


Consumer Address, ZIP Code 
Extension 


hi fi i 


Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone, Numher 


h(6) 


Consumer Work Phone, Country 
Code 




Consumer Work Phone, Area Code 


b(6) 


Consumer Work Phone, Number 


b(6) 



Consumer Work Phone Fx lens inn 

1 1 1 l_L 1 1 1 L 1 1 1 Irl n I LIUII n B j >i L L" 1 .1 . 1 I L p 1 1 




Consumer Fax Country Code 




r^iitiniTifT' Pei v Are*?! Cnrlf* 




Con^i ittipt Pn * MntnhiL^f 

x_.t ?j i n i_lj lj l.j x <4xi n Jl M-LLLMv-J 




CoiKiinier Cell Phone Counirv Code 

f 1 1 71 l_LJ LJI_l I_- L L 1 L IL/L Lk_- 1 1 1 L 1 | ?kJl_ 




Con tinnier Coll Phone Area Code 

X_.l fl 1 ^ LL 1 LI l_ L L L 1 1 m II L"i_-, f XLLO. JUL 




Con turner Coll Phono \umher 

\ .l.'l MLLI ML 1 ^. K. 1 1 I ll'.ril'.. , ^MIIII.L.I 




Ci"h1l sliTTI L:T KrllHil 

V-vllS l—i'L L lull 




Consumer Age range 


65-69 


Consumer Military Status 




Consumer Military Station. 




Consumer Complaining 

Corn njni v/flp ' 




Consumer Militarv Service Branch 

• / 1 J n UL 1 1 1 l_ 1 1 1 1 1 1 1 LU 1 V bJV 1 Vll_l_- II J ullUJJ 




Comnanv Name 

V, ^ r 1 1 1 L J ■ L II r ■ 1 LL 1 1 1 *i_ 


Frjsott 

i ,.-L friKfi i 


Ci"sinr i iPii v Addre^ T nie 1 

li^.l J 1 1 1 L J : L 1 I > X 1UU I L- ^1 - LjJJ 11. J 




Coivtnsiiv Addfet.*-; T iiie ^ 


PO Hov 4Q41 S 


Ci silU"ijHilv Addre^ T nie 




Coinnjiiiv Address Cilv 


■ J L 1 k, J L 1 g lT V 1 ML 


Comnaiiv Address Slate f\ide 


OH 


Cmnnmiv Addrpt.^ Stutp N'ame 


Ohio 


Company Address, Country Code 


USA 


Company Address, Country Name 


UNflTRD STATES 


Company Address, /IP Code 


44149 


Company Address. ZIP Code 

hx tension 


0415 


Cotnnftiiv Phone Connlfv Cndf 




Ci "ill Hi Ji 11 v" PiioT'li"* Ati^H Cculo 


ft Oft 

1 J l, _ n _r 


C<^n"Ln£iiiv Phone Nutub^f 

t J 1 LL IUI I J X 1 11 t 1 1 l_ , 1 1ULILLJL1 




Coinnaiiv Phone Fvipn^inh 

X_.T ? J 1 LL J-LiJ 1 J J III ■■ML.. 1 ji\LLLLi^II.I|| 




Comnjmv Hmail 

^L_- vlllLVuJ 1 > J 'IJIhII 




Company Wtbsilc 


" « " i wl. JiT71 J ll,LhHLLL 


ComnRiiv Ti.nr\ Pifti Nhitic 

\ /II LL J LL 1 ■> 1 ^LL J 1 1 1 L 1 1 -L^L 1 1 1 ■_ 




C oninaiiv Ken Middle Name 

1_ .THIIILJ^LIIT JALU 1 V 1 1 1 L h I 1 1— 1 ^ r! J 1114. 




Company Rep Last Name 




Cisiiinjiiiv Rl't"! i][^[i[iri 

%—r VlllLVUJ I J 1 > t- k_- l_^l4. L L J 1, | '. 1 | | 




Company Rep Comments 


Customer Service 


Complaint Info Initial Comact 
Method 





Com plain l Info Initial Contact Dale 




Complaint Info Initial Response 
Method 


Phone: H00/88S numher 


Complaint Info Initial Response 
Date 




Complaint Info Amount Kequcsted 
Method 




Complaint Info Amount Kequested 

Ti ■ 1 

Value 




Complaint Info Amount E^id 
Method 




Complaint Info Amount E^id Value 




Com pi aim Info Product Service 
Code 


0332 


Complain! Info Product Service 
Inscription 


Comp □ ters ; Hqu i pm e i it\S o f l w a re 


Complain! Info Law Violation Code 


UDMIE01EC4IEC? 


Comphiim Info Law Violation 
Description 


LXxepiioii/MisrepresemaiioiilEailure to Honor 
W a (ran t y o r Gu aran t cc 1 De feet i v e/ 1 3 oor 
Qualitylhailure to Honor Refund I J ohcy 


Complaint Inlo Statute Code 


111 / 1 

PIZZ 


Complaini Info Statute Description 


h 1C Act See 5 {BCP)IMagi.usoi.-Moss 
Warranty Act 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Jnfo Comments 


Purchased an Epson Photo Printer model 
1400 on may Jtem shipped and received 
from seller. 1 sent in a rebate form to Epson. I 
fully complied with all the in formal ion and 
documentation requested on form. Mailed in 
form to Rpson, who sent mc back a letter 
stating "your place of purchase is not eligible 
for this offer". 1 contacted Epson by phone 
and after discussing the problem with clerk, 
she stated she would have a supervisor 
contact mc, After no call back for 1 week. J 
called again, Hnallygot a call back from 
supervisor who stated that the exclusion was 
based on a statement somewhere on their web 
site that says that EBay purchases are not 
eligible. 1 don't care what may or may not be 
buried on their web site. 1 feel that this is 
consumer fraud. What may or may not be on 
their web site is irrcvclcnt and 
in material. They arc a ho refusing to honor 
their one year warrantry, The printer has 
become inoperative after just over 1 month of 





use. They are claiming Lhal they are not 
responsible for warrentry repairs, again 
claiming that they excluded EBay purchases 
somewhere on their web site, This is Lota] 
tiotisen.se. What may or may not be on their 
weh \ \ ri i si T>nri of I heir ws.rren I rv nr nf lhe 
refund offer. 1 consider this non performance 
consumer fraud.C an you help me?l have copy 
of rebate form and all materials which came 
with the prin Ler.CXfl) 


Complain l Info CRA Dispute Flag 




Complaint Info CRA I3ispuLe 
Responded 




Complain! Info CR A Dispute 
Resolved 





Record 67 of 135 


Reference Number 


j ^ n V i - otl 


L.reateU Uate 


■ liL'iiino l i 

uw^y/Jui j 


Complaint Source 


h l L Lail L entcr 


Urigmaior Keicftnce iMumrjcl 




i jinstuagc 


Kngnsii 


^.oiuaci i ypc 


L-tlJlipiaJILl 






i j.nl. ; 


v 

> 


h-iiterea riy 


1 ,vjai.v i-.ain 


tnttfrso uate 


j i(\/^ai^f\ l i 

UWZWiLri J 


UpdUlCJ riy 




Updated Dale 




Ageney L oriiaet 




f^Jli'Wi ^| AiAi 1 "ill 1 

v-Oji Lplainl Date 


tJWZWZLri 1 


I rLtllbiclOllOI] UatC 


r. a ;n win l i 


.vicmncroi liriiiea unices or tiepeiiaaiu : 


v 


consumer rirsL .\amc 


hj"^ 1 

»t.o) 


Consumer iviiuOle >ume 




f imr-i i i \ h i "j i j 1 i i i i Pl n ri i _~ L 

t < )ll S LL1 Tl r IJISI IMjIllC 


□t.OJ 


Consumer Address, Line 1 




Cons urn ct Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


Minneapolis 


l_.011Sumer AQUrcSS, /SlULt V-Ouc 


.VI \\ 


i_oiisumer Address, MaLe iNeimc 


.vimiiesuLa 


/" 11 /111IH11T1/IT A --1^1 tvii ■ i > imn 4-1-1 i r-b.-l.rii 

consumer Atiuress, L-ountry "^oue 


1 "C A 


'j bHl L- i i +Vi il-k" A .'1 f/i l- L- / ' j- L n ■ i~i H t i i M Q +Vh ri 

^oiisuitilt Aadrc&s, \_ouniry IN am l? 


l_. .M 1 J r,U > 1 A 1 J-ii 


i_- i H V4 i'i H .Y -"-I . 1 H.-i i_- iL- 7 1 ll 1 j"" ' y -i. j-fc 

consumer Address, /jrt_odc 




t_.onsumi:r Address, A\i'i..oac r.KiciiAion 




/"'j'illf'i itW fl* lj |)k,vnn hii 1 !' d' ~ H .--V,-| j- t 

V_.0]1SUjljCT nOlliC J J i OtlC. L.OILlUjJ L-OOt; 




i iLnLi-iin>hi^r- LI / niiji Din Lrii'j H i^Aik I ■ l/ lj l 

consumer Hume j iiuni;. /vrea ^_.oue 


tHo) 


iL-<ii^uiner iiome fjmne, iNumi>er 


krri i 


Consumer Work PI. one, C<iuntry Code 




Consumer work Phone, Area Lode 




Consumer Work PI .one, N'umher 




Consumer Work Phone, Extension 




Consumer Kax, Country Code 
Consumer Kan, Area Code 





\ 


Consumer Fax, Number 


Consumer Cell Photic, Century Code 


Consumer Cell Photic, Area Code 


Consumer Cell Phone, Number 


Consumer Email 


Consumer Age range 


50 - 59 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson 


Company Address* Line 1 




Company Address, Line 2 




Company Address- Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State IV a me 




Company Address, Country Code 




Company Address, Country N a mc 




Company Address, ZIP Code 




Company Address, ZIP Code Extension 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone, Number 


3382349 


Company Phone, Kuetision 




Company Email 




Company Website 




Company Rep First Name 


Margaret 


Company Rep Middle Name 




Company Rep Last Name 


Caldwell Ext. 8664 


Company Rep Salutation 


Company Rep Comments 


Rep. 


Complaint Info Initial Contact Method 


1 Initialed Contact 


Complaint Info Initial Contact Date 


08/01/201 1 


Complaint Jnfo initial Response Method 


Phone; 800/888 number 


Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complaint Info Amount Requested 
Value 


$0.00 


Complain l Info Amount Paid Method 


L n known 


Complaint Info Amount Paid Value 


|J 1 Lli L 

$ ] SIM )( I 


Complaini Info Product Service Code 


0332 


Complaint Jnfo Product Service 
Description 


Comp u lers: Equi pmen t\Soft w are 


Complaint J n lo Law Viola turn Lade 


lib 


Complaint Info Law Violation 
Description 


Dcfeciivc ProductU'oor Quality 


Complaint Info Stance Code 


77. 


Complaint Info Stance Description 


Magnuson-Moss Warranty Act 


Complaint Jnfo Topic Code 




Complaint Info Topic Description 




Complaint Info Comments. 


Consumer reports that she has an Epson 
printer. She reports that the new printer 
curteridge she bought killed the printer. 
She reports dial the printer leaked itik into 
her carpet. She reports that the carteridge 
she bought was bad. Site reports lhat she 
was lold by Epson thai ink builds up on 
the bottom, and if you tilt it, ink will leak. 
She reports dial there should he a label 
statiiu? this Eoson did not offer anv 
solutions except to replace the carte rid^e. 
Slie reports die printer is not working any 
longer. Consumer reports this mess cost 
her aboul $180. 


i_*m ifnaiiu mm i_.rcrt I .'ispuLc I Jd*£ 




Complaint Info CRA Dispme 
Responded 


N 


Complaint Info CRA Dispme Resolved 


X 



Record 6B of 135 


Reference Number 


1 ■> I; 1 U Q 


/^rj-ui+zi/l n n u... 

LreureU Uate 




Complain I Source. 


UImo, Auorncy t^pcncrai 


Ungifluior Keicficncc rMulurjcr 


Of fujy 


i jmguagc 


1 ■ ■ ij i v 1 ■ ci !■> 


mmaci i ypc 


v_[jmpiai ni 


UttUl odUICL 


i 1 " "\ a— 1 1 1 . i i l 'j 1 1 1 ii i n 

uri^tiiii/tHiuii 


1 J.NL. t 


v 


h-iuerea ny 








UpdJllCU riy 




Upaalca uaic 




Agency i_ofiiact 


h,xiernai Agency 


vL.ompi.aini Dale 


fit 1~>A 1 fi 


r T 1 -ii ■ i^ii ■ nj^i ■ ■ L *h 1 ■ ■ ■ .-. 




.vieinneroi armed lorces or aepenaajn ; 




j'bHli'i i i "i h i'j i - Ll" b w 1 i_ 1 ii r'l'n'j 

v_onsumer rirM .\arnc 


D(.D) 


f 1 /mill linn /lv ft -1 k 1 . J 1 . n I ■ nrnk-i /n 

*_on sinner Miutiie .Mime 




■r -T "l H 1 i" ■ i i H Vh i "■ H 1 I "i I, i ft i" ■ r 1 1 _~l 

t < )ll S LL1 Tl r 1 .JIM IMjIIiC 




>] i s U.1 n Lr r AQdrCSS, MI1C 1 




Consumer Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


UALLUWA Y 


v_.01.Sumer AddrcSS, /SULt v_Ouc 


Ui 1 


jlHIlm i i Vh il H iV /n . 1 HA l ■ i ■ P ■ ■ h ■ a l\\ f~i ■ iijDj 

V_.<)1iSUl ntrr A-UdreSS, oIlICc lAJSIllc 




,1* n /linn unn/LT- A j 1 /I wvii ■ i ■ J n i n i n lin I bT i i / 1 ■ l 

Consumer Auuress, v_oijntr^ L-otle 




j"lH1 T- i i -KVn iTi \ /-J .■ 1 r- r - j— L n ■ ■*■ 4 n J i I ^.T ri -KVi ri 

t_.n.^isuiriL:r Address, v_.ouriuy iMamc 


L IXI 1 r. l J 1 J\ I J-,i 


t^<^nsur[icr Address, /Ji'^oac 




t_.oiisuiriLrr Address, /.ii't_.oac kjiichmou 




r^JUlui liViflH U .■ iri. '.. l I3"K i i. i - j »0 ■ i H 1 -H C ■ i''~' , .--Vi^ j"l 

v_.0]lSun]Cr MOiliC I JionC. i_.oiinlr)' L.OOC 




i l i l I ■ I i i VS l'l r 1—1 .■ n n ■ n j L Din Lri l'j A 4".\.l j t. SU j"l 

Hfiisuiiicr mjinc j nunc. Area \_.ouc 


b>, n i 




bib) 


C<^isumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work PI .one, Number 




Consumer Work Phone, Rxlcns.on 




Consumer Kax, Country Code 
Consumer Kan, Area Code 









Cons urn er Fax, Number 




Consumer Ceil Phono, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell. Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Epson of America 


Company Address, Line 1 


2350 STAFFORD RD STE 1 6 


Company Address, Line 2 




Company Address- Line 3 




Company Address, City 


PLAIN FIELD 


Company Address, State Code 


IN 


Company Address, State Name 


Indiana 


Company Address, Country Code 


USA 


Company Address. Country Name 


UNITED STATES 


Company Address, ZIP Code 


4GIG& 


Company Address, ZIP Code Extension 




Company Plume. Country Code 




Company Phone, Area Code 


317 


Company Phone, Number 


4062700 


Company Phone, Kvlctision 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


J Initiated Contact 


Complain) Info Initial Contact Date 




Complaint Info Initial Response Method 




Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complaint Info Amount Requested Value 




Complain I Info Amount E^id Method 




Complain! Info Amount E^aid Value 


su.uu 


Complaint Jnfo Product Service Code 




Complaint Info Product Service 
Description 


Oilier (Mole in Comments) 


Complaint Info Law Violation Code 




Complaint Info Law Violation 
Description 




Complaint Info Statute Code 




Complaint Jnfo Statute Description 




Complaint Info Topic Code 




Complaint Info Topic Description 




Comptaini Info Comments 


N'OTK: In addition to the complaint notes 
immediately below, the Ohio Attorney 
General's. Office provided additional 
information in fields whose header titles 
are quoted and follow the complaint 
notes, — Topic Description: consumer 
bought new printer in 2/10 and did not 
open it unlit 5/10 and it didn't work. It 
had been too long to return to store so 
ended up sending to splr and they sent 
back a refurbished and scratched win ted 
Upset because if he wanted refub. unit he 
could have bought that at a much lower 
price. Wants anew one since that is what 
lie paid for. 


Complaint Info CRA Dispute Flag 




Complaint Info CRA Dispute Responded 




Complaint Jnfo CJ^A Dispute Resolved 





Record 69 of 135 


Reference Number 




Created Uate 




Complaint Source 


Ohio, Attorney General 


Utigmator Keicrence Numner 


It bit! tO 


1 jmguagc 


English 


[. unitfcl 1 ype 


Complaint 


1 i i 1 ■ i 'C' .■ I ■ I 1— .-"i . ■ 

LJilUl uWUrCe 


r"l i>inirhviiiFir'Lrh 

urgaiiizaiioii 




v 


Knterea By 


ni if. i i ■ c rr d 
UHtJJ-UoKK 


entered Utiie 




UpuiltCd riy 




Updated IJale 




Agency Co mac [ 


Ks tern ill Agency 


compiaini Dale 


UJ/UL/JtJJtJ 


Trails action Dale 




Member of armed forces or dependant? 




i_.onsumer hirst .\ame 


□(p.) 


Consumer Middle Name 




Consumer 1 .usl Name 




Consumer Address, Line 1 




Consumer Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


1 ULbJJU 


Consumer Address, Slate Code 


Ul 1 


Consumer Address, Slate Name 


r~^l^^ 


Consumer Address, Country Code 


Li A 


(^.onsumcr Address, (^ounuy rviamc 


LINI 1 KIJ S 1 A 1 b5 


t_onsumcr Aadress, /ji J t_oac 




t_.onsumcr Aadress, /Jrt.oac hx tension 




consumer Home j none, country cotie 




consumer Home j nunc. Area code 


bi fi i 


Consumer Home Phone, Number 


l>f £^ 


Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, Extension 




Consumer Kax, Country Code 
Consumer Kax, Area Code 









Consumer Kax, Number 




Consumer Cell Phono, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Or g 




Consumer Military Service Branch 




Company Name 


Epson American 


Company Address, Line 1 


3840 K 11 ROY ATRPORT WAY 


Company Address, Line 2 




Company Address- Line 3 




Company Address, City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country Name 


UNITED STATES 


Company Address, ZIP Code 


90806 


Company Address, ZIP Code Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company I'hone, Kvlcttsion 




Company Email 




Company Website 




Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


I'hone 


Complain I Info Initial Contact Date 




Complaint Info Initial Response Method 




Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 





Complain I Info Amount Requested Value 


$160.00 


Complain I Info Amount E^id Method 


Cash 


Complain I Info Amount E^id Value 


> 1 DU.UU 


Complaint Jnfo Product Service Code 


9000 


Complaint Info Product Service 
Description 


Otlier (Note in Comments) 


Complaint Info Law Violation Code. 




Complaint Info Law Violation 
Description 




Complaint Info Statu Le Code 




Complaint Jnfo Statute Description 




Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comment!* 


XOTK: In addition to the complaint notes 
immediately below, the Ohio Attorney 
General's Office provided additional 
information in fields who-se header titles 
are quoted and follow the complaint 
notes, — Topic Description: consumer 
feels the ink for her printer dries up tuo 
quickly 


Complaint Info CRA Dispute Hag 




Complaint Info CRA DispuLe Responded 




Complaint Info CRA Dispute Resolved 





Record 70 of 135 


Reference Number 




Created Uate 


i\£\ 1*1/: 1 1 


Complaint Source, 


ntiti LA LOLton 


(jrigmator Keicrcnce rMumriei 




1 .imguage 


T_i' ■ h n U 

hjtgjisii 


Com act 1 ype 


Complaint 


Uaia iuurte 


urgam/atiuti 


1 J.ML- : 


v 


h-iiterea Hy 


ri ri n r^rw" a t t c irr> 


tntered Date 


WiZu/Zul 1 


UpdatCJ riy 




Updated Dale 




Agency Contact 


External Agcney 


Complain! Dale 


09/26/201 1 


Transaction Date 




Member of armed forces or 
UCpCllUallt ! . 




i_> 111 mi] iter I'irst .\nrne 


n(o) 


l_onsumer IVLl utile .> Utile 




Consumer Lust Name 


b(6j 


Consumer Address, Line I 


Wirt 

b(bl 


consumer Address, i_ine ^ 




Consumer Address, Line 3 




Consumer Address, City 


HU'ITO 


Consumer Address, Slate Code 


'FX 


Consumer Address, Slate Name 


Texas 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNFTFD STATUS 


Consumer Address, ZIP Code 


b(5) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Kcp Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 





1 bought this printer in late 2005. T paid over 



Complain i Info Cowmen is, 


$63,00 in ink for a printer mat docs wort even 
after I followed their advice to fix it. — 
Additiotm] Comments: T would like my money 
reimbursed for the ink I paid for which was 
$63.00. 1 went through half of ihc ink according 
to their product to gel clean die printer, 1 have 
hardly used the printer because it look only a 
dozen pages of priming before it warned more 
ink F feel like mv money was drained on a 
product that does not work efficiently. Also, I 
want to be reimbursed for die printer now for all 
of the trouble they have caused me. The printer 
goes for $70.00 on Amazon. So I want Si 33.00 ." 


Complain l Info CRA Dispute 
[-'lag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 
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Reference N" urn her 




Created Uate 


i \(h .'""if \ 111 i 1 1 


Complaint Source 


hhh i..a L-onon 


fill, , 1_ , 11 ■. 41 □ x f rtJT K. ■ ■ 1 <• 'i L% 4*. 

(jrigmator Keicrence Numrjei 




i .anguage 


T_i' ■ h n U 

hjtgjisii 


Com act 1 ype 


Complaint 


1 "N ■ ■ -1 ■ ■ Hi .... ■ • i st . i 


urgaiu/ation 




v 


Kiiterea By 


ri n n. c\f~ a t * c irr> 


fcntereu Utile 


AGWlJ^fl 1 1 

uy/jo/jui i 


Updatcj riy 




Updated Dale 




Agency Contact 


External Agency 


Complaini Dale 


09/20/201 1 


Trans action Date 




Member of armed forces or 

1 1 "ipl J~L , 1 1 1 | 1 |S 1 *7 

UCpCIlUallt ! . 




i_.onsui iter I'irst .\nnie 


0(0) 


i__onsumer ivliulllc Anitie 




Consumer Lust Name 




Consumer Address, Line 1 


n(o) 


y^j""t41 Mi 4- It's rfc-U Al v3 .. 1 ■-. r- 1 ■ (■■■ -k. °1 

t_onsumer /vctdress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


KATY 


Consumer Address, Slate Code 


'FX 


Consumer Address, Slate Name 


Texas 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


I purchased an Rpson R 1900 from Amazon with 
a Camera, and there was a manufactory rebate 
$400 for a combined purchase . But I never got 
my $400 back, — Additional Comments; I need 
my $400 rebate back.' 


Complaint InloCrcA IJispuie 
Has 




Complaint Info CRA Dispute 
Responded 





Complain I Info CRA Dispute 
Resolved 
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Reference Number 


j j 1 1 coy 4 


Created Uate 




Complaint Source 


1-4 tin LA potion 


(jngmaior Keicrcnce NuillDcl 




I JHiguagc 


hjigjisii 


Contact 1 ype 


Complaint 


uaia iuurce 


urgaiu/atiuil 


1 J.ML- : 


v 


Kiiterea By 


ttHnLUCA-L-oKK 


tnttfrco uaie 


i ^k^rv^j^o 1 i 
I U/UW 1 1 


Updated By 




Updated Dale 




Agency Contact 


Hxtenial Agency 


Complaini Dale 


10/06/201 1 


Transaction Date 




Member of armed forces or 
uepciiuaiu ! . 




consumer 1'irst .\nnie 


n(o) 


Ill SU1 Tier IVLIULLLc .>atiie 




Consumer Lust Name 


b(6) 


Consumer Address, f-itic 1 


b(bt 


t_.onsumer Address, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


POCATBLLO 


Consumer Address, Slate Code 


ID 


Consumer Address, Slate Name 


Idaho 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATUS 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Comments 


Our primer will nol work after running out of ink 
for the first time. Epson said they were sending 
new ink. However, we never received anything. 
— Additional Comments; 1 would like Epson to 
assist me in yelling my primer lo work, or at least 
give mc a refund on the purchase price. " 


Complaint Jnfo CRA Dispute 
Flag 

Complaint Jnfo CRA Dispute 





Responded 




Complain! Info CRA Dispute 




Resolved 





Record 73 of 135 


Reference Number 


.> J 1 J \}J t 


Created Uate 


I U/U4/ JU 1 1 


Complaint Source 


1-4 tin I..A potion 


UngmalOr Keicrence Numriei 




I .imgiiagc 


rJlgJisn 


Contact 1 ype 


Com plaint 


uata iuurce 


urgani/ation 




v 


Kiiterea tiy 


ri n n. rnr a t * c irr> 


fcntereu Utile 


I U/U4/ JU 1 1 


Updated By 




Updated Dale 




Agency Contact 


External Agency 


Complain! Dale 


10/04/201 1 


Transaction Date 




Member of armed forces or 

UCpCIlUJillt ! . 




i_.onsumer 1'irst .\nnie 


0(0) 


jii s lit n tr r ivliulllc .Mine 




Consumer Last Name 




Consumer Address, Line 1 


n(ol 


■"■.-it ■■- ■ ■ -kv* .-k ,X _.-J 1 +1..-. f. 1 . m -i "n 

t_onsumcr /vauress, i_ine ^ 




Consumer Address, Line 3 




Consumer Address, City 


HATTIbSBUKG 


Consumer Address, Slate Code 


MS 


Consumer Address, Slate Name 


Miss.iss.ippi 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNfTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


My business purchased this Workforce 520 on 
April 6, 201 1 from Epson.com. It has been 
replaced in June 201 1 and is currently needing to 
be replaced — Additional Com men ls; Complete 
refund of purchase price and one set of ink price,' 


t..omplainl Inlo LKA impute 
Hag 




Complaint Info CRA DispuLe 
Responded 





Complain I Info CRA Dispute 
Resolved 



Record 74 of 135 


Reference Number 




Created Uate 




Complaint Source 


ntiti L A L-Ollon 


(jngmaior Keicrcnce iMumrier 


i i "Vij w luy i(H 1 1 
1 1 ' WAjyoCKOW t 


I .imguagc 


1 mh 1 ■ 1 ■ 1 ■ 1 V 

hjigjisn 


Contact 1 ype 


Complaint 


uaia suurce 


urgam/atiuii 


1 J.ML- : 


v 


Kiiterea By 


ri rt n. r^f~w~ \ ^ 'cirr> 


fcntereu Utiie 




Updated By 




Updated Dale 




Agency Contact. 


Kxternal Agency 


Complain! Dale 


[0/07/201 1 


Transaction Date 




Member of armed forces or 
uepeiiuain ! . 




i_.onsui ncr 1'irst .\nriie 


n(o) 


>ii s lit n tr r ivliulllc .\aiiic 




Consumer Last Name 




Consumer Address, Line 1 


b(o) 


t_.onsumcr /Vadress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


GbORGbTOWN 


Consumer Address, Slate Code 


'FX 


Consumer Address, Slate Name 


Texas 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNfTFD STATUS 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


Epson pri tiler hrokc under warranty, they refuse 
to send me a replacement model that is not 
refurbished- even though mine was purchased 
new. — Additional Comments; Give me a NHW 
product, not refurbished.' 


fl 1 _ " a. T_- J_ ^TP* A " .-. i^i. ■ ■ * .1. 

Complaint InloCKA IJispuie 
Hag 




Complaint Info CRA Dispute 
Kesponded 





Complain I Info CRA Dispute 
Resolved 



Record 75 of 135 


Reference \ umber 


li i (j o 1 o a 
l o& t e4 


Created Uate 


rhoy^ov , %oi i 


Complaint Source 


1-4 tin I..A potion 


(jngmaior Keicrcncc Nuillrlcl 




i .imyuage 


T_i' ■ h n U 

KiigJisii 


Contact 1 ype 


Complaint 


Data Source 


Organization 


DNC? 


X 


Filtered By 


BBBCOCA-USFR 


bntered Date 


09/30/201 1 


Updated B> 


Updated Dale 




Agency Contact 


External A gene j 


Complaini Dale 


09/30/201 1 


Transaction Date 






Member of armed forces or 

dependant? 




Cons umer First N" a trie 


ta(6) 


Consumer Middle \ a trie 




Consumer Lust Name 


b<6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 1 




Consumer Address 1 ,ine "\ 




Consumer Address, City 


FOOTHILL RANCH 


Consumer Address, Slate Code 


CA 


Consumer Address, Slate Name 




Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNfTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fs tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Co mine tils 


A defect in this produciaposs firmware: is 
essentially forcing me to throw away a perfectly 
good printer into the landfill, — Additional 
Comments: 1 would like Hpson lo correct this 
problem. If a fix is not available for my model of 
primer, then 1 would like it replaced widi an 
updated (fixed) version. 1 


Complaini Info CRA Dispute 
Hag 





Complain l Info CRA Dispute 
Responded 




Complain l Info CRA Dispute 
Resolved 





Record 76 ot 135 


Reference Number 


,*^4 1 40 y I 


v-.reureU Date 


1 1 ti Itl {ti \ 1 1 
1 1/UW_U1 1 


Complaint Source 


r uniitte t ompiauit Assistant (x.io) 


(jngmaior Kelcrcnce rsiumncr 




1 ,anyuage 


h.ngJisii 


x-omaci 1 ypc 


Z" 4 1* \ tvi ■ ^ 1 ■ 1 i n i 

v..[jmpi[itni 


1 ■ ■ 4 ■ 1 t| j 1 1 ■-r-.--r.-k 


1 \ rt !_■ 1 n't utr 


1 J.NL- f 


v 


h,itterea ny 


r 1 I L. L. itK 


i_' + , ^ ^ . , ,. j i-i rl ,., 
tnttfreo Date 


1 1 JTlCW^fl 1 1 
L 1/UV/_U1 1 


UpJUKJ riy 




Updated Dale 




Agency Contact 


Internet 


Complain 1 Dale 


11/09/201 1 


Transaction Dale 




Member of armed forces or 




UepCllUalil ! . 


N 


t_<s]i SLi] Tier I'lrst .\nnie 


D(t)J 


i_onsumer ivlicmic .>nme 




Consumer L4ist isame 


DtOj 


x_onsumer Aadress, une I 


b(o) 


consumer Address, i jne ^ 


0(0) 


consumer A a dress, i ,ine $ 




\.onsumcr Aadress, 


.NCw lOrK 


^oiisutiicr AQdress, Mate L-Oue 


vv 
1 


Consumer Address, Slate Name 


New York 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


0(6) 


Consumer Address, ZIP Code 




\C v 4 ah r ■ 1 'l n 

MX ICj 1 S 1 1. j n 




i_onsumer niMiic i none, v-ountrv looc 




i_.onsumer nome i none, Area i. oue 




x-onsumcr nome i Jionc. iMuiiiocr 


kj" ^ 

D(oJ 


Consutncr Work Phone, Country Codt; 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxttmsion 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


h(6) 


Consumer Age rane/c 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rphon 


Company Address, Line 1 




Company Address- Line 2 




Company Address, Line 3 




Company Address, City 




Company Address, State Code 




Company Address, State Name 




Company Address, Country Cutle 


USA 


Company Address, Country Name 


L N 1 1 1 ',1 ) S 1 A 1 kS 


Company Addres.s, /IP Code 




Company Address, ZJP Lode 
Fx tens ion 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone, h\ tension 




Company Email 




Company Websilc 


Imp ://w w w , epson , com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 




Complain) Info Initial Contact Daie 




Complaint Info Initial Kcsponse 
Method 





Complaint Info Initial Response Dale 




Complaint Info Amount Kequcstcd 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount E^id Method 




Complaint Inlo Amount r&w Value 




Complaint Jnlo Product service Code 


0332 


Complaint Info Product Service 
Description 


Computers: bu,uipnient\Software 


Complaint Info Law Violation Code 


DDM 


Complaint Info Law Violation 
Description 


Dece pi i on/M is rep rese ntalion 


Complaint Info Statute Code 


P 


Complaint Jnfb Statute Description 


FJC Act Set- 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Jnfb Comments 


1 wonder if this is illegal, hps on markets 
inks for their printers through their web site 
and through retailers, but a series of inks, 
advertised as "high-capacity" is more 
expensive and unavailable from retail 
outlets. The quantities of die inks in these 
respective cartridges arc not specified, (77 
series vs 78 scries i so evaluation of their 
respective values is not possible. And is it 
illegal to withhold the high-capacity inks, 
with or without specifying content, from 
retail outlets? 


Complaint Info CRA Dispute Flag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 77 of 135 


Reference Number 


jJtKoo4 / 


Created Uate 


i i trvCki^rt 1 i 


Complaint Source 


ntiti i..A potion 


Ijrigmaior Keicrclice iMumner 




I JHiguagc 


rJlgJisil 


Contact 1 ype 


Complaint 


Data Source 


Organization 


DNC? 


X 


Filtered By 


BBBCOCA-USFR 


bntered Date 


1 1/09/201 1 


Updated B> 


Updated Dale 




Agency Contaet 


External A gene j 


Complaint Dale 


1 1/09/201 1 


Transaction Date 




Member of armed forces or 
dependant? 




Cons umer First Name 


b(6) 


Consumer Middle \ a trie 




Consumer Last Name 


b(6) 


Consumer Address, f.inc 1 


b(6) 


Consumer Address, Line 1 




Consumer Address 1 ,ine \ 




Consumer Address, City 


LOS ANGbLbS 


Consumer Address, Slate Code 


CA 


Consumer Address, Slate Name 


California 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


L'NITFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fs tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phtme, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Kcp Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Comments 


Consumer alleges company charged her full price 
for a defective machine und refuse to issue a 
refund. --- Additional Comments: Full and 
immediate refund due to multiple attempts to 
rectify (he issue, and no resolution from the 
company." 


Complaint Jnfo CRA Dispute 
Flag 

Complaint Jnfo CRA Dispute 





Responded 




Complain! Info CRA Dispute 




Resolved 





Record 7B of 135 


Reference Number 




Created Uate 




Complaint Source 


1-4 tin l_.A potion 


(jngmaior KClcrence Numnei 




I JingLiagc 


T_i' ■ h H U 

hjigjisii 


Contact 1 ype 


Complaint 


i - ■ Hi .... _ +-..-■ . . 


urgaiu/atiuil 


1 J.ML- : 


v 


Kinerea By 


ri n n. c\r~ a t t c irr> 
t-1 H rt L L>C A - L- b h K 


fcntereu Utiie 


r^ v i ^ v^o 1 i 
\}jt ill Ml 1 


UpdaiCJ riy 




Updated Dale 




Agency Contact 


External Agency 


Complaini Dale 


(IV 12/201 1 


Transaction Date 




Member of armed forces or 
UCpCIlUallt ! . 




i_.onsumer 1'irst .\nnie 


D(oJ 


consumer IVLluaLc .>nme 




Consumer Last Name 


hrc?h 


Consumer Address, Line 1 


b(b) 


t_.onsumcr /Vadress, l_ine ^ 




Consumer Address, Line 3 




Consumer Address, City 


CINCINNATI 


Consumer Address, Slate Code 


OH 


Consumer Address, Slate Name 


Ohio 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Naine 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





Code 




Consumer Work Phone, Area 
Code 


b(6) 


Consumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 


b(6} 


Consumer Fan, Number 


if/ \ 

0(6} 


Consumer Cell Phone, Country 
Code 




Consumer Cell Plioue, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age ran ye 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3840 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNTIED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Couiiiry Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone. Extension 




Company Email 


tatnmy iiolati@ca.cpKon.com 


Company Website 


http : //www, epsott, coi n/cgi -hi n/Sto re/i ttde x .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Hate 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Contractus 


Consumer stales. What we have is a company 
that likey to pass the buck back and forth over 
and over hoping you go away. — Additional 
Comments; Consumer states; Whole unit 
exchange Epson will ship you a replacement unit, 
freight prepaid. You are responsible for returning 
Lhe de fee Live product widiin seven working days 
of receipt of replacement unit. Replacement unit 
will he the same model or an other model of 
equivalent features. 1 



Complain l Info CRA Dispute 
Hag 




Complaint Info CRA Dispute 
Responded 




Complain! Info CRA Dispute 
Resolved 





Record 79 of 135 


Reference Number 




L rented Uate 




Complaint Source, 


r \ \^ uniifie ■L.ottipJami Assistant (i_.i;>J 


(Jfigmator Keicrcnce iMumner 




i .anguage 


1 m", i^li n H 

hjigjisn 


Lontact i ypc 


t^oiTipim hi 


LMlsL ijUUrCL 


f i h rh i_- 1 i i ■ i . 


i j.ml- ; 


v 
Pi 


h-merea tiy 


r 1 LL.Io-r L l. L5r,K 


tntereo UEHC 


l ■> rtf 1 1 1 

L _/Uj£/ZU 1 1 


U puaicu riy 




Updated Dale 




Agency Contact 


Internet 


Complaini Dale 


12/02/201 1 


Trans action Dale 




Member of armed forces or 
UCpCIlUalU ! . 


N 


i_.onsumer i 1 ■ rs l .\arne 


D(Dj 


t^OllSumer IV.LIUU.Lc .> attic 




Consumer mst rsame 


0(0 J 


i_onsumcr Address, utic I 




consumer Address, Mtie ^ 




consumer A a dress, i ,itie .> 




consumer Address, i~ny 


Lansing 


^-■Olisuiner Address, Mate Lout 


\ 1 1 


Consumer Address, Slate Name 


Vlichigati 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Extension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area Code 


b(6) 


Consumer Home Phone, Numher 


b(6l 


Consumer Work Phone, Country 
Code 




Consumer Work Phone, Area Code 


b(6l 


Consumer Work. Phone, Number 


b(6) 



Consumer Work Phone Px ten si tin 

^ 1 1 l_L 1 1 1 1— 1 1 1 Irl n I LI1JI 1 'i— - 1 j. ^ L i_ 1 1 .1 1 ■. . 1 1 




Consumer Fax Country Code 

%_m ^ r J 1 ■ 1 L-L 1 1 1 L> 1 1 U r% ^ \_m \ p U 1 L L 1 j ^_ \ r k. 




Consumer KriK Aresa Cncle 




Con^i itTn?f Pn x MntYlhl^T 




Consumer Cell Phono Cnuniru Code 

X_-T ?J 1 ^ L-LJ LJ l_ L V_.I_-LL 1 1 li.fl IL-, X_1,ULLLLJ ?kJl_ 




Consumer Coll Phono Area Code 

X_.l r.1 1 ^ L-LJ L.I 1 — L LL 1 1 m Jl - r 1 1 L LL JtJl_ 




Consumer Co- II Phono \umher 

\ .tji mil i il i y k.. i i ■ ii'. ni'.., ^iiiiii.l.i 




Consumer Kniail 

\_-\'J 1 7* l—i'L L lul 1 


bt6l 


Consumer Age range 


60-64 


Consumer Military Status 




Consumer Military Station. 




Consumer Complaining 

Corn njni v/flp ' 




Consumer Military Service Branch 

/ 1 J n LL 1 1 1 L 1 1 1 1 1 1 1 LU 1 V bJLI V ILL 1 M Ul IL 1 1 




Comnanv Name 

■ n i r 1 1 1 L /111 ■> - 1 U L 1 1 S. 


Fns.on America Inc 

1 dl />T\/ 1 1., i l 1 1 lb 1 1 H— |L± 111^ 


Com nan v Addre^c T "hie 1 

^l,-* r 1 1 1 ^ JiL 1 1 ^ X 1LLUJ ^r'vvy LI Vw* X 


■}S4fl Kilrov Airrtnrt Wav 

IA. 1 1 L 1 ? J /111 LJL J 1 L "lr *1 J 


Comnanv Address T iiif* f 




Com nan v Add re s^; T i ni"- % 




Company Add r ess. City 


I joii^ Reach 


Comnanv Address Stale Code 

. \ f 1 1 1 L J -LL 1 I > J 1 T— L h_l I L_ n l! ^ B T L 4-L L T_ . h J I— L t 


CA 


CornnJiiiv AiidrF*^ Stutp Name 


C ! 1 1 1 rr it~ii i ji 

Li 1 IJ L --l 111 u 


Company Address, Country Code 


USA 


Company Address, Country Name 


UlSflTBD STATES 


Company Address, /IP Code 


90S06 


Company Address. ZIP Code 

h x lens ion 

1 sj\ IS- 1 1 71 1 L t IJ 




Comnjinv Phone Cr»unlrv Cnrlf 1 




Comnjuiv Phone Area Ccufe 


i. 1 *J w 


C^ninjiiiv Phone Nutuber 

' 1 1 LL JilJ X IJlHIJI_ n HULIL LJT-. 1. 




C<iiiinfliiv Phone Fvien'sinfi 

X_^T ?J 1 LL J-tlJ I J 1 IJlrlJI_ n 1 jALLLLTIIJII 




Comnjmv Hmail 

vlllLVUJ 1 > J 'IJIhII 




Coin.pflny Website 


hltt5'//www en^iOti com 

L L L L L r , f f W VY V\ , k_ L JiTvT L L , "i_ 7. ? J 1 1 


Company Rep First Nimc 




Coninfiiiv Ren Midclle Nhitic 

K_ , \ H 1 1 1 L J i. L 1 I T J\LU 1 V 1 1 1 Lh 1 1 1_ 1 ^ dj 1114. 




Company Rep Last Name 




Coiiinjiiiv f?L j T'i Sj^ i][^[itiri 




Company Rep Comments 




Complaint Info Initial Coiuact 
Method 





Complain i Info Initial Contact Daie 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




Complaint Info A mourn Requested 
Value 




Complaini Info Amount Paid Method 




Complaint Jnfo Amount Paid Value 




Complaint Inlo Product Service Code 




Complaint Info Product Service 
Description 


Coin p li le is : Pq ui p men t\S ftware 


Complaint Info Law Violation Code 


DDM 


y™ 4 1 1 m. r j.' t i / 1 1 j. ' 

Complaint Jnto Law Violation 
Description 


Dece ption/M isreprese ntation 


Complaint Jnfo Statute Code 


P 


Complaint Info Statute Description 


FTC Act Sec 5 (BCP> 


Complaini Info Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm c tils 


It has come 10 my attention that bpson 
printers have an internal counter thai causes 
them to ..lop working ul'ier a certain number 
of years of use. This event is proceeded by 
the printer putting warning pop ups on the 
screen lhat "Some internal parts are al ihe 
end of their service life. Service this printer 
soon." When my printer did this. 1 found a 
web site that provided a free ware utility to 
reset the counter, at 

http:www.ssctg.comcpsonc.sbtm I, When 1 
downloaded this utility, and used it to reset 
the counter, the printer bej;an to work, 
properly again as if nothing had ever 
happened. 1 really dont think that its right 
thai ihey should be building "kill codes'" into 
their machines. 


Complaint Jnfo CRA Dispute Hag 




Complaint Info CRA DispuLe 
Responded 




Complaint Info CRA DispuLe 
Resolved, 





Record SO of 135 


Reference Number 




Created Uate 


\ YtZiJiSiV 1 


Complaint Source 


1-4 tin I..A potion 


(jngmaior Keicrcnce Numrier 




I .iinguagc 


T ■ ■ h , -— 1—^1 Lij 

ttngjisn 


Contact 1 ype 


Complai.nl 


1 i i 1 ■ i .■ i ■ i +--.-~r . h 

uaia suurce 


urgaiu/atiuii 


1 J.ML- : 


v 


Kiuerea tiy 


ri n n. r^f~w~ \ ^ *cirr> 


tfit^rco uate 




Updated By 




Updated Dale 




Agency Contact 


Kxternal Agency 


Complain! Dale 


il/22/201 1 


Transaction Date 




Member of armed forces or 
UCpcilUailt ! . 




consumer 1'irst .\nnie 


n(o) 


consumer IVlluaLc AH Iilc 




Consumer Last Name 


b(6) 


Consumer Address, Line 1 


b(.ot 


t_.onsumer Address, l_ine ^ 




Consumer A duress, Line 3 




Consumer Address, City 


ELXJbR 


Consumer Address, Slate Code 


NJ 


Consumer Address, Slate Name 


New Jersey 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATUS 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


They charge me for a replacement printer thai i 
never got since they didnupust received the faulty 
printer — Additional Comments: i want the 
printer to he replaced and i do til want to pay for 
somihing i never got ' 


Complaint IntoCKA L>ispuLe 
Hag 




Complaint Info CRA DispuLe 
Kesponded 





Complain I Info CRA Dispute 
Resolved 



Record SI of 135 


Reference X mil her 




Created Uate 


i i : i Qf^ft 1 i 


Complaint Source 


1-4 tin LA Lotion 


(jrigmaior Keicrcnce Numriei 




I .imguagc 


T ■ ■ h , -— 1 B ri u 

hjigjisn 


Contact 1 ype 


Complaint 


uaia iuurce 


urgam/atiuii 


1 J.ML- : 


v 


Kiiterea By 


ft ft n L. L>C A - L- o h K 


tntereu uaie 


i 1 1 1 o j^o 1 i 


Updated By 




Updated Dale 




Agency Contact 


Kxternal Agency 


Complain! Dale 


11/18/201 1 


Transaction Date 




Member of armed forces or 
ucpciiuaiit ! . 




i_.onsui ncr 1'irst .\nnie 


n(o) 


i_.onsumer ivliulllc .>ame 




Consumer Last Name 


b(6) 


Consumer Address, Line 1 


Wirt 

b(b) 


t_.onsumer Address, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


APO 


Consumer Address, Slate Code 


At 


Consumer Address, Slate Name 


APO FUR OPE 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNfTFD STATES 


Consumer Address, ZIP Code 


b(5) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phtme, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Kcp Middle Name 




Company Kcp Last Name 


Lang 


Company Kcp Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Comments 


Additional Comments: 1 would like a refund for 
both printers. One for the hold that was placed on 
my ered it card for the replacement printer - 
which ended jd hein^ malfunctioned ativwav 

TV 1 1 1 l_ 1 J l_ 1 IU l_U LI ^ 1 1^1 1 1^ IIIUIILIMLLIUIILU l_L 1 1 ^ VVUJf n 

and anoihcr refund for the primer ill at was 
initially purchased before I was sent to Germany 
since it was covered under the i year wurmiUy w\ 
the lime of my call for a replacement primer. 1 


Complaint Info CK A Dispute 





Flag 




Complaint Info CRA Dispute 




Responded 




Complaint Info CRA Dispute 




Resolved 





Record 82 of 135 


Reference Number 




Created Uate 


i t hY) /tin i 


Complaint Source 


1-4 tin LA Loilon 


UrigmalOr KClCrencc Mumper 




i .imguagc 


T ■ ■ h , -— 1 B ri Lb. 

hjigjisn 


Contact 1 ype 


Com plaint 


uaia suurce 


urgaiu/atiuil 


1 J.ML- : 


v 


Kiiterea By 


ri nri r^rw~ \ ^ 'cirr> 


fcntereu Utiie 


1 *t tfY} V->0 1 1 


Updated By 




Updated Dale 




Agency Contact 


Hxtcriial Agency 


Complaint Dale 


12/02/201 1 


Transaction Date 




Member of armed forces or 
uepeiiuain ! . 




consumer 1'irst .\nme 


n(o) 


>]i s lit n tr r iviiuiiic ah me 




Consumer Lust Name 




Consumer Address, Line 1 


Wirt 

b(bt 


consumer /vctdress, l-itie ^ 




Consumer Address, 1 .i.nc 3 




Consumer Address, City 


MORRISTGWN 


Consumer Address, Slate Code 


AZ 


Consumer Address, Slate Name 


Arizona 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Nanie 


UNITFD STATUS 


Consumer Address, ZIP Code 




Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc, 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone. Number 




Company Phone. Extension 




Company Email 


tatnmy iiolan@aa.cpson.com 


Company Website 


Imp : //www, epsoti, coi lVcgi -bi n/Sto re/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


Bait and switch advertising - merchandise, 
offered but unavailable for sale — Additional 
Comments; 1 want this item at the advertised 
price, and T want it in time for Christ mas, 1 


Complaint Jnfo CRA Dispute 
Hag 




Complaint Jnfo CRA Dispute 
Responded 

Complaint Jnfo CRA Dispute 





Resolved 



Record S3 of 135 


Reference Number 




Created Uate 


I InjJJ L 1 


Complaint Source 


ntiti i..A t^oiton 


(jrigmator Keicrcncc Nunlnci 




1 .anguage 


hjtgjisn 


Com act 1 ype 


Complaint 


Data Suurce 


Organization 


DNC? 


X 


Filtered By 


BBBCOCA-USFR 


bntered Date 


[2/02/201 1 


Updated fiy 


Updated Dale 




Agency Contact 


Kxternal Agcney 


Complaint Dale 


12/02/201 1 


Transaction Date 




Member of armed forces or 
dependant? 




Consumer First N'ame 


b(6) 


Consumer Middle \ a trie 




Consumer Last Name 


b(6) 


Consumer Address, Line 1 


b(6) 


Consumer Address, Line 1 




Consumer Address Line \ 




Consumer Address, City 


OKbGON 


Consumer Address, State Code 


OH 


Consumer Address, State Name 


Ohio 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


L'MTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Plume, Area 
Code 




Consumer Home Phtme, Number 
Consumer Work Phone, Country 





Code 




Consumer Work Phone, Area 
Code 


b(6) 


Consumer Work Phone, Number 




Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 


b(6} 


Consumer Fan, Number 


if/ \ 

0(6} 


Consumer Cell Phone, Country 
Code 




Consumer Cell Plioue, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age ran ye 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3840 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNTIED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Extension 




Company Phone. Couiiiry Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone. Extension 




Company Email 


tatnmy iiolati@ca.cpKon.com 


Company Website 


http : //www, epsott, coi n/cgi -hi n/Sto re/i ttde x .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


Epson offered a deal for rcfurb printers for $19 
for 24 hrs. online Site down all day. Phone order 
down, 10 min after calling, site states sold out. — 
Add i Li on al Comments; Honor original deal of 
rcfurb printer/or similar for Si 9!' 


t..omplainl Inlo LKA Uispuie 
Hag 




Complaint Info CRA DispuLe 
Responded 





Complain I Info CRA Dispute 
Resolved 



Record 84 01 135 


Reference Number 


ItHliilS 
,->4-Z^ 1 OZfl 


treated Uate 


1 *>)1 1 /-V 1 1 1 
L J/Jl/JUl 1 


Complaint Source 


r untitle t o tnpjaint Assistant (t-is) 


vjngifiaior Keicrcnce rsiumner 




1 i~l_4 ii it. ■ r— i-h 

i .anyuage 


h.iigiisii 


tout act i ypc 


Z" 4 1* \ tvi ■ -h 1 ■ ■ ■ n i 

t,.ompiiitrn 


1 "N ■ ■ 4 ■ ■ t .■ 1 ■ ■ t-.-"i ."■ 


L.oii!5UiiiLr 


1 J.NL- f 


v 


h-ittereo. riy 


r 1 L.L.Io-r I L. L. itK 




1 1 J^O 1 1 


U puatCJ riy 




Updated Dale 




Agency Contact 


Jniemcl 


Complain I Dale 


12/31/201 1 


Trans action Dale 




Member of armed forces or 




UCpCllUalu ! . 


N 


t_<s]i SLi] Tier rirst .\nnie 


OtO) 


toiisumer mi utile ah [tie 




t iii i n -I -I .■ l L- 1 i i . ■ r> h tl r-L-i. -i 

Consumer L4ist isame 


b(6) 


i_.onsumer Aadress, i,ine i 


0(0) 


t_.onsumer Address, ijne ^ 




i_.onsumcr A a dress, i ,ine .> 




consumer a duress, my 


san uicgo 


LOiisuiricr Address, Mate L-uut 


LA 


Consumer Address, Slate Name 


California 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 




L7 v 4 ah i*' ■ i "l n 




i_-Oiisumer niMiic i nune, tounirv looc 




t_.oiisumer nome i none, /\rea i. oue 


0(0) 


^-Onsumcr nome i Jionc. iNumoer 


0(0) 


Consutncr Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, bxttmsion 





Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Kax, Number 




Consumer Cell Photic, Country Code 




Consumer Cell Plione, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson America, Inc. 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address- Line 2 




Company Address, Line 3 




Company Address, City 


Ijong Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


USA 


Company Address, Countrv Name 


L IN 1 1 N J S 1 A 1 J ,S 


Company Address, /IF Code 




/l. i .h j wilt /i.j. 

Company Address, ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 


562 


Company Phone, Number 


9813840 


Company Phone, K\ tension 




Company Email 




Company WcbMie 


www, epson.com 


Company Rep First Name 




Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comment* 




Complaint Info Initial Contact Method 


Inlcmel/H-mail 


Complain! Info Initial Contact Daic 




Complaint Info Initial Kcsponse 
Method 


Internet/E-mail 



Complain! Info Initial Response Dale 




ComptaiM Info Amount Kequcstcd 
Method 




Complaint Info Amount Requested 
Value 




Complaint InfO Amount E^id Method 




Complain! Inlo Amount raid Value 




Complain! Jnlo Product service Code 


0332 


Complain! Info Product Service 
Description 


Computers: bquipment\Software 


Complain! Inlo .Law Violation Code 


DDM 


Complain! Info Law Violation 
Description 


Dece pt loji/M is rep rese ntation 


Complain! Info Statu lc Code 


P 


Complaint Jnfo Statute Description 


VIC Act See 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Comments 


Hpson has, programmed its printers to no! 
allow ihc use of cartridges from sources 
other than Epson. The printers arc 
programmed to allow a few pages of pri nt 
and then an "error" message claiming 'cant 
recognise cartridge". There is nothing 
wrong with the off-brand cartridges bul die 
primer will claim thai there is, 1 have tested 
this numerous times with several printers 
and the result is the same: a false initial 
acceptance and after 10 pages an "error" 
message even though the printer used the 
cartridge successfully just moments before. 
This practice is a nti -competitive and illegal. 
Epson cannot exclude another cartridge 
simply because il is not Epson, 1 want 
something done ahout this as Hpson has 
defrauded thousands with this practice. 


Complaint Info CKA Dispute Hag 




Complain! Info CRA Dispute 
Responded 




Complain! Info CRA Dispute 
Resolved 





Record S5 of 135 


Reference Number 


J^-Z^ 1 y 1 £. 


LreuteU Date 




Complaint Source, 


r uniitie t.otnpjaint Assistant (i_.i;>J 


(Jngiriaior KeiCftnce iMumner 




i .anguagc 


T ■ m h | V 1 ■ Ll H 

hjtgnsii 


f~*^itpn^H r l\ifiA 

low act i ypc 


^.[jrtipiatrn 


1 ^ 1 1 4 • 1 D T-.""l .1 


/ 1 L 1 1 1 IT' 

L-unsuniLr 




v 


h-itterea riy 


U'l'i^f^TC CTf^T ''ctru 
r 1 LL-IO-r I LlihK 


tnttfrso uate 


i J - ^ l }*>d 1 i 


Updated riy 




Updated Dale 




Agency Contact 


Jniemcl 


Complaint Dale 


[2/31/201 1 


Trans action Dale 




Member of armed forces or 

i 1 ~L p 'm j~l i^i Im^l *F 

UCpCilUain ! . 


N 


f -T \ H 1 £ ■ i i H "Vh LI r" 1 l" ■ £ ■ F ^ i™i h >^ 1Z1 

consumer nrst .\anie 


rj(o) 


consumer Ml utile .>Hmc 




Lonsumer L4ist iNarne 




consumer Address, une I 


rj(o) 


consumer Address, i jtic ^ 




consumer A a dress, I ,ine $ 




consumer AOiircss, Lity 


san Diego 


LOllsuincr Address, Mate L-OuC 


LA 


Consumer Address, Slate Name 


California 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

L7 v4 Alii' ■ K"i 




f .fUl i"- i i 4 l ¥h i"i H LI / n rl^A U 1^ i-^ tit ■ i r\ t i'l ■ J .-v. ,T 

consumer himiic inline, country looc 




t_.oiisumer Home i none, Area i. ...otic 


r^o) 


Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work Phone, Extension 





Consumer Fax, Country Code 




Consumer Kax, Area Code 




Consumer Kax, Number 




Consumer Cell Phone, Country Code 




Consumer Cell Phone, Area Code 




Consumer Cell Phone, Number 




Consumer Email 


b(6) 


Consumer A&c range 


50 - 59 


Consumer Military Status 




Consumer Military Station 




Consumer Complaining Company/Org 




Consumer Military Service Branch 




Company Name 


Rpson America, Inc. 


Company Address, Line 1 


3840 Kilroy Airport Way 


Company Address. Line 2 




Company Address, Line 3 




Company Address, City 


Long Beach 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address. Country Code 


USA 


Company Address, Country Name 


L N 1 1 N 3 S 1 A 1 LS 


Company Address, /IF Code 


yosob 


Company Address. ZJP Code 
Extension 




Company Phone. Country Code 




Company Phone, Area Code 




Company Phone, Number 


5 6 29 SI 384 


Company Phone, K\ tension 


3840 


Company Email 




Company Website 


www, cpsoit.com 


Company Rep First Name 


support people 


Company Rep Middle Name 




Company Rep Last Name 




Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact Method 


Intcrnel/H-mail 


Complaint Info Initial Contact Date 




Complaint Info initial Kcsponse 
Method 


Internet/E-mail 



Complain i Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount E^id Method 




Com pi ami mlo Amount raid Value 




Complaint Jnlo Product service Lode 


0332 


Complaint Info Product Service 
Description 


Computers: bu,uipniem\Software 


Complaint Inlo Law Violation Lode 


DlJM 


Complaint Info Law Violation 
Description 


Dece pi ion/ VI is rep rese ntation 


Complaint Info Statu Le Code 


P 


Complaint Jnfo Statute Description 


VIC Ad Set- 5 fBCP} 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint info Comments 


Kpson has programmed its prinLi^rs to reject 
cartridges 1 mm any source other than 
Epson. Secondary market cartridges, arc 
initially accepted by the machines but 
shortly (after a few pages of print.) the 
printer reports an error "cant recognise 
cartridge." Jt is patently ridiculous thai the 
printer cam "recognize" a cartridge i( just 
used, hut further printing stops. The 
programming is a subterfuge for rejecting 
cartridges simply because they arc not 
Epson new cartridges, not because they are 
deficient. The subterfuge attempts to evade 
the accusation of restraint of trade and 
anti-competitive practice, but it is such in 
any case. I have tested repeatedly several 
different printers with the same result. There 
is no documentation of this practice from 
Epson and the "error" message as such is a 
lie and a fraud. Consumers have a right to 
select cartridges for their primers if diey are 
proper cartridges for the machine {as they 
are) they can not be excluded simply because 
Eoson didnt sell them 1 insisi ihui some 
agency ol' lhe >jo\ emmem enjoin KpNtm 
from this practice and 1 will also seek 
restitution for a class of consumers 
defrauded by the company in this regard. 


Complaint Info CRA Dispute Flag 





Complaint Info CRA Dispute 



Responded 




Complain! Info CRA Dispute 




Resolved 





Record 86 of 135 


Reference Number 


14 if\ nifi 


\_.reuteU Uate 


HyCwrtiii i 
I liKxyl 3i I I 


Complaint Source 


ntiti i..A t^oiton 


(jngmator Keicrence Numner 


i i /tMJuywoo54y t j s 




T_i' m\ i V 1 ■ C H 


v_.oiuact I ypc 


^.[^rnpiai ni 


uaia iuurce 


M r-i ti k'rh 1-niPirirh 

urgaiu/atiuii 




v 


Kiuerea hiy 


ri n n r^rw" \ t ' c irr> 


fcntereu Utile 


I 1 1 

I J/UW/ JU 1 1 


UpdatCJ riy 


n is n r^fv v t 'ceo 
ri n ri L. L/v.. A-L3r,K 


Updated Dale 


03/04/2012 


Agency Co ntae i 


Kxternal Agency 


Complaini Dale 


12/08/201 1 


Trans action Date 




Member of armed forces or 
ucpciiuaiit ! . 




i_.onsumer 1'irst .\nnie 


[51. Olll 


l_.01isumer lV.Liuu.lc .>Hrrie 


II 
II 


Consumer Last Name 


oyt>)\o{o)\D[o) 


Consumer Address, f -itic I 


n(OJll 


t_.onsumcr /Vadress, I jtic ^ 


II 
II 


Consumer Address, Line 3 


II 


Consumer Address, City 


SAN KRANCISCOII 


Consumer Address, Slate Code 


CAII 


Consumer Address, Slate Name 


Califomiall 


Consumer Address, Country 
Code 


USAII 


Consumer Address, Country 
Name 


UNITED STATESII 


Consumer Address, ZIP Code 


b(61ll 


Consumer Address, ZIP Code 
Fx tension 


II 


Consumer Home Phone, Country 
Code 


II 


Consumer Home Phone, Area 
Code 


II 


Consumer Home Phone, Number 
Consumer Work Phone, Country 


II 



COaC 


II 


Consumer Work Phone, Area 
Code 


b(6)ll 


Consumer Work Phone, Number 


U t £. ■ 1 i 


Consumer Work Phone, 
Fx tens ion 


II 


Consumer Kax, Country Code 


II 


Consumer Kan, Area Code 


0(6)11 


Consumer Fas, Number 


b(6)IJ 


Consumer Cell Phone, Country 
Code 


II 


Consumer Cell Phone, Area Code 


li 


Consumer Cell Pbotie, Number 


II 


Consumer Email 


b(6)ll 


Consumer Age ran ye 


II 


Consumer Military Status 


II 

II 


Consumer Military Station 


II 


Consumer Complaining 
Company/Org 


II 


Consumer Military Service 
Branch 


II 


Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 

Name- 


I. M IHH STATKS 


Company Address, ZIP Code 




Company Address, ZJP Code 
Extension 




Company Phone L Qtumry Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone. Extension 




Company Email 


tatni ny no! an @ ea r epson ,eo in 


Company Website 


hup : //www, epsott, coi lVcgi-bi n/Slo rc/i tide x .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complain l Info Initial Contact 
Method 




Complain l Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Co mm en Is 


Printer deceptively doesnapost recognize ink. 
Customer service agent admitted that ink 
purchased in march automatically expires even 
wim ink remaining. — Additional Comments: 
Allow pri mens to work without smart chips, so 
that it will continue lo prim full itik, or replace 
my unused ink every 6 months. 1 


Complaint Info CRA Dispute 
Hag 





Complain l Info CRA Dispute 
Responded 




Complain l Info CRA Dispute 
Resolved 





Record 87 of 135 


Reference Number 


1 a int i7e 


LreureU Uate 


f\ 1 yAc J-^fi 1 -1 
Ul/lJj/JUli 


Complain l Source 


ltit^ r^*iii -. ^^-Lf 


(jngmaior Keicrcnce iMumnei 






T ■ H h , 1 a L -| La. 

hjigiisn 


t_omact 1 ypc 


A ' i"l KVh ■ 1 i~i 1 r'll 

compiai ni 


uaia iuurce 




1 J.ML- - 


v 


h,iitereu tiy 


irftKKIJn 




A 1 fie j-^fi 1 1 


Updated riy 


CDADDHU 
SIAKKIJH 


Updated Dale 


01/05/2012 


Agency Contact 


Phone 


Complaim Dale 


01/05/2012 


Trans action Date 


01/01/2011 


Member of armed forces or 
ucpciiuaiit ! . 


N 


i_.onsuiner i'itsl .\nnie 


0(0) 


i_.onsuiner ivliulllc Anine 




Consumer ljsi resume 


b(5) 


consumer Aadress, Line 1 




consumer Address, ijne ^ 




consumer A a dress, 1 ,ine a 




consumer Aadress, ^itv 


^■tllCSigO 


^011 sumer Audrey, Mate L-Oue 


1 1 

LL 


Consumer Address, Slate Name 


Illinois 


Consumer Address, Country Code 


USA 


Consumer Address, Country Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Rx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area Code 


b(5) 


Consumer Home Phone, Numher 


h(6) 


Consumer Work Phone, Country 
Code 




Consumer Work Phone, Area Code 


b(61 


Consumer Work Phone, Number 


b(6) 



Consumer Work Phone Pxlension 

n . p J 1 .1 1— L 1 1 1 l_ 1 1 1 Irl n I LI1JI 1 n 1 j .'i LLI 1 .1 1 K p 1 1 




Consumer Fax, Country Code 




Consumer Fax, Area Code 




Consumer Fax, Number 




Consumer Cell Phone, Country 
Code 




{"Vmi Li m Cf-11 PhiDh£ Arcs iPodc 

™ ' J. • .1 L-L.l LI L. 1 V_- L L 1 LH.'I IL, . iLLa t_.T JUL 




foiitiutTipf C~VII PhrtMLi Vumhcf 

X_.lpli:il_LIIII_l 1. ^11 ■ 1 H/LLij, > L 1 1 1 1 1 '. . 1 




("'oiULirnpF Km mil 

\_-*-.'J 1 n <•* 1 LJ Li- L L-i-LLKU L 


1 . 1 L 1 J 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Comnan v/Oro 

l_ . \ p J 1 LL^ -LX J ■ J 1 Vj* ^ 




Consumer MilitJirv Service H ranch 




Comnaiiv Name. 


1 j| .'lFI.'I 1 


Comnaiiv Address I ine 1 




C omnanv Address T 5nc ^ 

? 1 1 1 L J . L 1 1 > ;1UUIL?1.\ L . 1 1 ■■_ — 




Com v Address T \wc 3 




CtsiluiMiK' Address f^ilv 




Ci^iinaiiv Address Stiile Pode 




(^oiim-Aiiv Address SlMe Naniis 

X_.V t 1 1 1 L J-LJ.,1 1 * .^ULI 1 l_ TlCl-, L J_L L n JIML 




Company Address, Country Code 




Company Address, Coiintrv Name 




Company Address, ZIP Code 




Company Address, /IP Code 
Fx ten si on 




Comnaiiv I'hone Counlrv Code 




Conmanv T'hone Area Code 




S_ VN J LL'ilJ 1 f L llvllWb LU'LIIL'V 1 




iin-aii v Phone FvleMsiirin 

\ f 1 1 LL rf-L J I > J 1 IL J 1 IL , 1 jALLLIiIILJII 




Comnaiiv Fmail 

\ M 1 LL JiLLJ ■> 1 jl J ILLI 1 




frfimnjniv Wph^itt* 

\_-V J | | | LJ . 1 1 1 > it CUAILC 




(^oiiinfliiv Rcti First Numo 

X_-V pJ 1 LL, J-LLI IJ 1 ILL J 1 LL n L 1 Tall I'l. 




(^oinnfliiv Ren Middle NdiTif* 

.MIL J.LI I J J\LLJ m-iiu.kJii_ l^-CLIJJ*- 




Company Kcp 1 .ast Name 




Company Kcp Salutation 




Company Rep Comments 




Complaint Info Initial Coiuact 
Method 


Unkciown 



Complain l Info Initial Contact Dale 


01/01/201 1 


Complaint Info Initial Response 
Method 


Unknown 


Complaint Info Initial Response 
Date 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 


$0.00 


Complaint Info Amount Paid 
Method 


Unknown 


Complaint Info Amount Paid Value 


$0.00 


Complaint Jnfo Product Service 
Code 


0332 


Complaint Jnfo Product Service 
Description 


Computers: Fquipment\Software 


Complaint Jnfo Law Violation Code 


DDMlIlb 


Complaint Info Law Violation 
Description 


Dcception/M isreprese ntation 1 Defccti vc 
PnxiuctAPoor Quality 


Complaint Info Statute Code 


PI77 


Complaint Info Statute Description 


FTC Act Sec 5 (BCPHMagtiusoft-Moss 
Warranty Act 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm en is 


Consumer has complaints against Epson, 
regarding his printer, model #; NX -420, which 

ML ^ J U E 1_ 1 IlI^LLL lI \ L lII i^U, 1 JJL t L J > dL L lIJ L 1 L LI l£Ll 

comes on informing him that his ink cartridge 
is low and needs to be replaced, however he 
can clearly see that there is still ink left and 
none of his recent pages have had faded ink. 


Complaint Info CRA Dispute Flag 




Complaint Jnfo CRA Dispute 
Responded 


N 


Complaint Jnfo CRA Dispute 
Resolved 


N 



Record SB of 135 


Reference Number 


14 1Z.&6 lii 


LreuteU Uate 


1 t )*>f'H**fl 1 1 

1 ItZUttUi. 1 


Complaint Source 


1-4 tin I..A L-OLton 


(jrigmator Keicrcnce iMulnrjer 


i i -•r-.i v vu\if*s.~4 "> 1 
1 1 i owyfico m-Z$ 


1 .iinyuage 


T ■ ■ h , -— 1 B ri u 

hjtgjisii 


(~omact I ypc 




uaia iuurce 


urgaiu/atioil 


ij.nl, ; 


v 


Kitterea tiy 


ri r» n rnr a t T c irr> 


fcntereu JJEiie 


u/jo/jui I 


UpdatCJ riy 


u rj n r^fv v t t ccd 

ri ri r» L. LA.. A-LonK 


Updated Dale 


03/04/2012 


Agency Contact 


Kxternal Agency 


Complain! Dale 


12/20/201 1 


Transaction Date 




Member of armed forces or 
ucpciiuaiit ! . 




i_.onsumer 1'irst .\anie 


OtOJII 


>ii s Lit n tr r ivli utile .>am£ 


II 
II 


Consumer Last Name 




Consumer Address, f-itic 1 




t_.onsumcr Address, l-ine ^ 


ii 
ii 


Consumer A duress, Line 3 


II 


Consumer Address, City 


FORT ATKINSON II 


Consumer Address, Slate Code 


Will 


Consumer Address, Slate Name 


Wisconsin!! 


Consumer Address, Country 
Code 


USAII 


Consumer Address, Country 
Name 


UNITED STATESII 


Consumer Address, ZIP Code 


II 


Consumer Address, ZIP Code 
Fx tension 


II 


Consumer Home Phone, Country 
Code 


II 


Consumer Home Phone, Area 
Code 


II 


Consumer Home Phone, Number 
Consumer Work Phone, Country 


II 



COaC 


II 


Consumer Work Phone, Area 
Code 


b(6)ll 


Consumer Work Phone, Number 


Ll i £. ■ 1 i 


Consumer Work Phone, 
Fx tens ion 


II 


Consumer kax, Country Code 


II 


Consumer Kan, Area Code 


II 

II 


Consumer Fa*, Number 


II 

II 


Consumer Cell Phone, Country 
Code 


II 


Consumer Cell Plioue, Area Code 


II 


Consumer Cell Pbotie, Number 


II 


Consumer Email 


b(6)ll 


Consumer Age ran ye 


II 


Consumer Military StaLus 


II 

II 


Consumer Military Station 


II 


Consumer Complaining 
Company/Org 


II 


Consumer Military Service 
Branch 


II 


Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address. City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


Lb A 


Company Address. Country 
Name 


UNITED STATES 


Company Address. ZIP Code 




Company Address. ZJP Code 
tens ion 




Company Phone L Qtuinry Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone. Extension 




Company Email 


tatni ny no! att @ ea r epson ,eo in 


Company Website 


Imp : //www, epsott, coi lVcgi-bi n/Sto ne/i tide x .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Comments 
Complaint Info CKA Dispute 


I received an email from Epson advertising 
quot25% OKF ALL bPSON PHOTO 
SCANNbRSquut. Epson would not give me the 
25% ofr when 1 wanted to place my order. — 
Additional Comments: Honor Deal 8 - ujuoi25% 
OPP ALL EPSON PHOTO SCANNBRSquol 
along with the free ground shipping on orders 
$125 or more. 1 



Flag 




Complaint Info CRA Dispute 




Responded 




Complaint Info CRA Dispute 




Resolved 





Record 89 of 135 


Reference Number 




LreuteU Uate 




Complaint Source 


ntiti i..A t^oiton 


(jrigmator KCiercnce r\lum.ner 


1 1 f-l V LU u \ i ->o 

i 1 1 wAfyoDovw^y 




T_i' m\ n U 

hjtgjisii 


(~omact I ypc 




uaia source 


urgaiu/atioii 


1 J.NL- - 


v 


Kiiterea tiy 


ri ri n rrv a t * c irr> 


fcntereu UEite 




Updated riy 


u q n r^rv v t ted 
ri ri r» L. La.. A - L- o ri K 


Updated Dale 


03/04/2012 


Agency Contact 


Kx tern a I Agency 


Complain! Dale 


01/03/2012 


Transaction Date 




Member of armed forces or 
UCpCllUallt ! . 




i_.onsumer 1'irst .\nriie 


titoJII 


l_.01isumer IVLldulc .>atilc 


ii 
ll 


Consumer Last Name 


b(ojitHo)lti(o) 


Consumer Address, f -itic I 


0(0^11 


t_.onsumcr Address, l-ine ^ 


|| 
II 


Consumer Address, Line 3 


II 


Consumer Address, City 


STANTONS BURGH 


Consumer Address, Slate Code 


NCII 


Consumer Address, Slate Name 


North Caroli nail 


Consumer Address, Country 
Code 


USAII 


Consumer Address, Country 
Name 


UNITED STATESII 


Consumer Address, ZIP Code 


h ft ill 


Consumer Address, ZIP Code 
Fx tension 


II 


Consumer Home Phone, Country 
Code 


II 


Consumer Home Phone, Area 
Code 


II 


Consumer Home Phone, Number 
Consumer Work Phone, Country 


II 



COaC 


II 


Consumer Work Phone, Area 
Code 


b(6)ll 


Consumer Work Phone, Number 


Ll i £. ■ 1 i 


Consumer Work Phone, 
Fx tens ion 


II 


Consumer kax, Country Code 


II 


Consumer Kan, Area Code 


II 

II 


Consumer Fa*, Number 


II 

II 


Consumer Cell Phone, Country 
Code 


II 


Consumer Cell Plioue, Area Code 


II 


Consumer Cell Pbotie, Number 


II 


Consumer Email 


b(6)ll 


Consumer Age ran ye 


II 


Consumer Military StaLus 


II 

II 


Consumer Military Station 


II 


Consumer Complaining 
Company/Org 


II 


Consumer Military Service 
Branch 


II 


Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address. City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


Lb A 


Company Address. Country 
Name 


UNITED STATES 


Company Address. ZIP Code 




Company Address. ZJP Code 
tens ion 




Company Phone L Qtuinry Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone. Extension 




Company Email 


tatni ny no! att @ ea r epson ,eo in 


Company Website 


Imp : //www, epsott, coi lVcgi-bi n/Sto ne/i tide x .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Kcp Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 





Purchased a printer, 3 months later the fas 



Complaint Info Comments 


function failed. Replacement printer arrived with 
out software and it was- refurbished, — 
Additional Comments: Full refund. We thought a 
one-year warranty was good for one year, not the 
limited 30 day coverage they indicated is actually 
policy. We were not informed we would be 
receiving a refurbished machine and had we 
initially known we would have refused 
replacement and spoken to Apple about a 
possible- refund, which they might have 
considered if we had the original printer 
purchased. ' 


Complain l Info CRA Dispute 
Dag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispme 
Resolved 





Record 9f\ of 135 


Reference Number 




(^reateu Uate 




Complaint Source 


rirStt i..A t^OLtOll 


(jrigmator Keicrence iMulnner 


1 1 ! OWy 004-1 1 L 


1 .iinyuagc 


T ■ ■ h , -— 1 B ri Lb. 

h.ngJisii 


(~oiuaci 1 ypc 




Uala source 


l>riiirh 1 ■ ■iilirltS 

urgaiu/atioil 




v 


Kiitered By 


ri n n rnr a t * c irr> 
H H rt L. L>C A - L h K 


tntered Date 


Ul/larZUlii 


UpaalCa riy 


D. D H f^fV V T 'CCD 
ri rS r» L. LA., rt - L- o rl K 


Updated Dale 


04711/2012 


Agency Contact 


External Agency 


Complaitii Dale 


01/18/2012 


Trans action Date 




Member of armed forces or 
ucpciiuaiit ! . 




t_.onsui ncr 1 1 ■ rs L .\nrne 


D(t)J 


l_.onsumer iv.Liau.Lc Amine 




Consumer Lust Name 




Consumer Address, \ jtie 1 


n(o) 


t_onsumer Address, 1 -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


I'HILADbLl'HIA 


Consumer Address, Slate Code 


I J A 


Consumer Address, Slate Name 


Pennsylvania 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Comments 


Epson sent out an email today promoting a 
store wide sale on business materials including 
ink, however, professional materials arc not 
included, — Additional Comments; Epson can 
stop sending out misleading emails and wasting 
my time. 1 feci like itaposs a bait and switch 
scam. ' 


Complain I Info CRA Dispute 
Hag 





Complain l Info CRA Dispute 
Responded 




Complain l Info CRA Dispute 
Resolved 





Record 91 of 135 


Reference \ Limber 


It 1 (iOOT A 
J? 1 000^4 


(^rented Uate 




Complaint Source 


1-4 tin I..A L-OLton 


(jrigmator Keicrcnce rMumriei 


I I i OUW odOy4- 1 / 




T ■ ■ h , -— 1 B ri u 

hjtgjisii 


(~omact I ypc 




1 *S ■ ■ J ■ ■ O .■ i ■ n +-.-~r . 

Uaia source 


M i~. i i irSi iiiFirirh 

urgam/atiuii 




v 


Kiiterea tiy 


ft ft ft L. L>L. A - L- o h K 


tntered Date 


ro jao j^o 1 


Updated By 


ri ft ft L. LA.. A-Lor,K 


Updated Dale 




Agency Contact 


Hxtenial Agcney 


Complain! Dale 


02/08/2012 


Transaction Date 




Member of armed forces or 
uepciiuuin f 




t_.onsumer i 1 ■ rs L .\nnie 


D(oJ 


consumer lV.Liuu.Lc .>atne 




Consumer Last Name 


b(6) 


Consumer Address, \ jtie I 


Wirt 

b(bl 


t_.onsumcr Address, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


NbW YORK 


Consumer Address, Slate Code 


NY 


Consumer Address, Slate Name 


New York 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(S) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kcp Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Coiuact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 

/"Vim A i~l 

Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


1 do not have the new printer back as 1 was 
promised. — Additional Comments: Send the 
new printer.' 


Complaint Jnfo CRA Dispute 
Hag 




Complaint Jnfo CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
Resolved 





Record 92 of 135 


Reference \ umber 


1 00044 


(^rented Uate 




Complaint Source 


HDD f~- \ fs^ts-m 

1-4 tin I..A L-Olton 


Jill, , H j"i4J D t 1 AWAU rtA hm. ■ ■ ■ •■ \ ll, A41 

(jrigmator Keicrcnce rMulurjCr 


1 PHI LL]U^S-l<UI ll 


i .iinyuagc 


T ■ ■ h , -— 1 B ri Lb. 


t,oiuact I ypc 


mpiai.nl 


Uaia source 


M •■rriirh t ■ I ill I r^rh 

urgam/atiuii 




v 


Kiitereo By 


ft ft ft L. L>C A - L o h K 


Lntered Dtite 




Updated By 


d. e> n r^fv \ t ted 


Updated Dale 


04711/2012 


Agency Contact 


Kxtenial Agcney 


Complain! Dale 


01/24/2012 


Transaction Date 




Member of armed forces or 
uepeiiuuin ! . 




t_.onsumer i 1 ■ rs l .\nnie 


rj(o) 


LOnsumer IVLl utile AH [tic 




Consumer Lust Name 


bio; 


Consumer Address, f -inc 1 


Wirt 

b(b) 


consumer /\adress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


FRANKLIN 


Consumer Address, Slate Code 


IN 


Consumer Address, Slate Name 


Indiana 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATUS 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Consumer Work Phone, Number 


Hp) 


Consumer Work Phone, 
Fx tens ion 




Consumer Fax, Country Code 




Consumer Fax, Area. Code 


0(6) 


Consumer Fax, Number 


0(6) 


Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age ran ye 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 

Name- 


UNITED STATES 


Company Address, ZIP Code 




Company Address, ZJP Code 
Extension 




Company Phone. Couiiiry Code 




Company Phone, Area Code 


800 


Company Phone, Number 


S737766 


Company Phone. Extension 




Company Email 


tatnmy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, eoi lVcgi-bi n/Sto re/i tide x .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Kcp Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 

L^t>-L-I 1 |.l 1 |l J 1 1 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 





Purchased a refurbished printer from Epson 



Complain! Info Co mm en is. 


directly, received the unit which did not function, 
I exchanged unit, and received a 2nd unit not 
working — Additional Comments; I would like 
Epson lo send a functioning unit, since 
refurbished units clearly arc not up to standard, 
yet they are selling the in 1 believe they should 
replace with a new unit as this printer is used in a 
primary business and 1 have not been able lo 
conduct business due to printer not working. 1 
feel as if J have been very patient as I purchased 
this printer nearly a month ago and have yet to he 
able to use it, 1 


Complain l Info CRA Dispute 
Flag 




Complaint Info CRA Dispute 
Responded 




Complaint Info CRA Dispute 
Resolved 





Record 93 of 135 


Reference Number 


■WZZJ400 


\_.reuteU Uate 




Complaint Source 


Htin I..A L-Olton 


(jrigmator Keicrcnce iMuiilrtrr 


1 1 ' OLWoarO L?5 




T_i' ■ h n U 

hjtgjisii 


v_.oiuact I ypc 




1 *S ■ ■ J ■ ■ O .■ ■ ■ n +-.-~r . 1 

Uaia source 


urbanization 


ij.nl, ; 


v 


Knterea By 


n ri n r^rw" a t ' c irr> 
HHnLLA.A-L-^hK 


tntered Date 


Ul/ZU/ZUlji 


Updated By 


ri ri rl L. LA.. A - L- o rl K 


Updated Dale 


04711/2012 


Agency Contact 


Kxtenial Agcney 


Complain! Dale 


01/20/2012 


Transaction Date 




Member of armed forces or 
ucpcnuuin f 




t_.onsumer i 1 ■ rs L .\anie 


0(0) 


t_onsumer iv.Liau.Lc .\ililc 




Consumer Lust Name 


b(o) 


Consumer Address, f-itic I 


b(bl 


t_onsumer Address, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


CARY 


Consumer Address, Slate Code 


NC 


Consumer Address, Slate Name 


S'orlh Carolina 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx ten sinn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





Code 




Consumer Work Phone, Area 
Code 


b(6) 


Con burner Work Phone, Number 


0(6) 


Consumer Work Phone, 
Extension 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fan, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 




Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company N a trie 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNTIED STATES 


Company Address, ZIP Lode 




Company Address, ZJP Code 
Ex tens ion 




Company Phone. CouiKry Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tatnmy iio]ati@ea.cpson r eom 


Company Website 


hup : //www, epsott, eoi lVcgi -hi n/Sto re/i tide x .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Kcp Last Name 


Lang 


Company Rep Salutation 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 





This printer company has intentionally designed 



Complaint Info Co mm e tils 


the product so lhat customers MUST buy color 
ink even if only intending to buy and use black 
ink. — Additional Comments; I would like 
Epson America to slop manufacturing primers 
thai cease to prim when any of the color ink 
cartridges are exhausted. Epson America should 
also provide trie with a reasonable supply of color 
ink for my Work f'occ 510 so lhat 1 can continue 
to buy and use black ink for my print jobs, Epson 
America should offer a reasonable solution for 
the many unhappy customers this issue is 
creating, 1 


Complain l Info CRA Dispme 

rid- 




Complaini Info CRA Dispute 
Responded 




Complaini Info CRA Dispute 
Resolved 





Record 94 of 135 


Reference Number 




LreuteU Uate 


m in mil 1 


Complaint Source 


1-4 tin I..A cotton 


(jrigmator Keicrcnce Numner 




1 .iinyuagc 


T ■ ■ h , -— 1 B ri Lb. 

hjtgjisii 


(~oiuaci I ypc 


t^nrnpiamt 


Uaia source 


urgani/ation 


ij.nl, ; 


v 


Kiuerea By 




tntered Dtite 




Updated By 




Updated Dale 


04711/2012 


Agency Contact 


Kxternal Agcney 


Complain! Dale 


01/12/2012 


Transaction Date 




Member of armed forces or 
uepeiiuuin f 




t_.onsumer i 1 ■ rs L .\nnie 


0(0) 


consumer iv.Liau.Lc ->HLilc 




Consumer Lust Name 


b(6) 


Consumer Address, \ jtic I 


b(bl 


t_.onsumcr Address, I -itic ^ 




Consumer A duress, Line 3 




Consumer Address, City 


NbW YORK 


Consumer Address, Slate Code 


NY 


Consumer Address, Slate Name 


New York 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITED STATES 


Consumer Address, ZIP Code 


b(S) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kcp Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


The projector has malfunctioned two different 
times and the solution provided by Epson is not 
fair or acceptable. — Additional Comments: 1 
would like the projector replaced with a new 
Homo Cinema 8350' 


Complaint lnlol_.KA Dispute 
)lv- 




Complaint Info CRA Dispute 
Kesponded 





Complain I Info CRA Dispute 
Resolved 



Record 95 of 135 


Reference \ Limber 




(^reuteu Uate 




Complaint Source 


Htin I..A t^oiton 


(jrigmator Keicrclicc Nuilincl 


i i "Vij w iDUWiKi; i 
1 1 i WAjyoOOOB I 




hjtgjisn 


(~omact I ypc 


^.[^mpiamt 


Data Suurce 


Organization 


DNC? 


X 


Filtered By 


BBBCOCA-USFR 


bntered Date 


01/10/2012 


Updated By 


Updated Dale 




Agency Contact 


Kxtemal Agcney 


Complaint Dale 


01/10/2012 


Transaction Date 






Member of armed forces or 

dependant? 




Cons umer First Name 


b(6)H 


Consumer Middle \ a trie 


II 

II 


Consumer Last Name 


b(6)lb(6)lbf6) 


Consumer Address, Line 1 


b(6)ll 


Consumer Address, Line 2 


II 


Consumer Address Line ^ 


|| 


Consumer Address, City 


DOWNSVIEWII 


Consumer Address, State Code 


OMII 


Consumer Address, State Name 


Ontario, Canadall 


Consumer Address, Country 
Code 


CANI 


Consumer Address, Country 
Name 


CANADAII 


Consumer Address, ZIP Code 


II 


Consumer Address, ZIP Code 
Fx tens inn 


II 


Consumer Home Phone, Country 
Code 


II 


Consumer Home Plume, Area 
Code 


II 


Consumer Home Phone, Number 
Consumer Work Phone, Country 


II 



COaC 


II 


Consumer Work Phone, Area 
Code 


b(6)ll 


Consumer Work Phone, Number 


Ll i £. ■ 1 i 


Consumer Work Phone, 
Fx tens ion 


II 


Consumer kax, Country Code 


II 


Consumer Kan, Area Code 


II 

II 


Consumer Fa*, Number 


II 

II 


Consumer Cell Phone, Country 
Code 


II 


Consumer Cell Plioue, Area Code 


II 


Consumer Cell Pbotie, Number 


II 


Consumer Email 


b(6)ll 


Consumer Age ran ye 


II 


Consumer Military StaLus 


II 

II 


Consumer Military Station 


II 


Consumer Complaining 
Company/Org 


II 


Consumer Military Service 
Branch 


II 


Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address. City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


Lb A 


Company Address. Country 
Name 


UNITED STATES 


Company Address. ZIP Code 




Company Address. ZJP Code 
tens ion 




Company Phone L Qtuinry Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone. Extension 




Company Email 


tatni ny no! att @ ea r epson ,eo in 


Company Website 


Imp : //www, epsott, coi lVcgi-bi n/Sto ne/i tide x .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfb Product Service 
Description 


Office Supplies and Services 


Complaint Jnfb Law Violation 
Code 




Complaint Jnfb Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


-Purchased new from Fortune Computers, store 
front refused exchange on defective model. - 
Manf warranty charges $ 173 hold on CC to 
replace, no refunds --- Additional Comments: 
Refund, In store Credit 1 


Complaint InloCKA IJispuie 
Vlvi 




Complaint Info CRA Dispute 
Responded 





Complain I Info CRA Dispute 
Resolved 
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Reference Number 




Created Uate 


i *> m/tiM i 
\lsZ ttiSiv 1 


Complain! Source 


HDD f~- K Ci„\\f.n 

1-4 tin LA potion 


(jrigmaior Keicrtnce Numriei 




i .imguagc 


T_i' ■ h H U 

KiigJisii 


Contact 1 ype 


Complain! 


Uitia suurce 


urgaiu/atiuii 




v 


h-iiterea By 


ri n n. c\f~ a t * c irr> 


fcntereu Utile 


I HZ tiZVH I 


UpdaiCtI riy 




Updated Dale 




Agency Contact. 


External Agency 


Complain! Dale 


[2/27/201 1 


Trans act ion Dale 




Member of armed forces or 
uepeiiuain ! . 




i_.onsui ncr 1'irst .\nrne 


tHOJII 


consumer ivliulllc .\iiiic 


II 
II 


Consumer Liist Name 




Consumer Address, f.itic 1 


hi n jl 


t_.onsumcr /\adress, l-itie ^ 


ii 
II 


Consumer Address, Line 3 


1! 


Consumer Address, City- 


C AM DEN II 


Consumer Address, Slate Code 


MEII 


Consumer Address, Slate Name 


Mainell 


Consumer Address, Country 
Code 


USAII 


Consumer Address, Country 
Name 


UNITED STATESII 


Consumer Address, ZIP Code 


II 


Consumer Address, ZIP Code 
Fx tens ion 


II 


Consumer Home Phone, Country 
Code 


II 


Consumer Home Phone, Area 
Code 


II 


Consumer Home Phone, Number 
Consumer Work Phone, Country 


II 



COaC 


II 


Consumer Work Phone, Area 
Code 


b(6)ll 


Consumer Work Phone, Number 


Ll i £. ■ 1 i 


Consumer Work Phone, 
Fx tens ion 


II 


Consumer kax, Country Code 


II 


Consumer Kan, Area Code 


II 

II 


Consumer Fa*, Number 


II 

II 


Consumer Cell Phone, Country 
Code 


II 


Consumer Cell Plioue, Area Code 


II 


Consumer Cell Pbotie, Number 


II 


Consumer Email 


b(6)ll 


Consumer Age ran ye 


II 


Consumer Military StaLus 


II 

II 


Consumer Military Station 


II 


Consumer Complaining 
Company/Org 


II 


Consumer Military Service 
Branch 


II 


Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address. City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


Lb A 


Company Address. Country 
Name 


UNITED STATES 


Company Address. ZIP Code 




Company Address. ZJP Code 
tens ion 




Company Phone L Qtuinry Code 




Company Phone, Area Code 




Company Phone, Number 




Company Phone. Extension 




Company Email 


tatni ny no! att @ ea r epson ,eo in 


Company Website 


Imp : //www, epsott, coi lVcgi-bi n/Sto ne/i tide x .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Info Comments 
Complaint Info CKA Dispute 


\'o driver to use Epson Expressions Professional 
Scanner with iMac Lion Operating System, 
making my scanner useless. --- Additional 
Comments: Produce a driver in a timely manner 
io enable me to use my scanner or supply me 
with a professional flatbed scanner that does 
have a driver available of at least equivalent 
quality to my currem scanner,' 



Flag 




Complaint Info CRA Dispute 




Responded 




Complaint Info CRA Dispute 




Resolved 





Record 97 of 135 


Reference Number 


1 l 


(^reared Uate 




Complain! Source 


r 1 1_. Ufiinic ^.ompJiiril asm slant Is) 


(Jngiriiiutr bteicrcnce iMumrier 




i ,iingi iage 




contact 1 ypc 


v.ompimm 


LJiiui source 


r\rhi'i nll,l|J 

consumer 


1 JML t 


v 


Kiuerea By 


r 1 LLIo-r 1 LLJjKK 


fcntereu Utile 




UptlJilCJ riy 


\_. K^s\rriii uei 


Updated Dale 




Agency Lomact 


ituemci 


r^l ni 1 "in 1 

t-Oliiplainl Uaic 


l/J/ZJ/iUlZ 


i ryiisaeiioi) Uate 




.vieinner oi ariiiea lorces or aepenaaju : 


v 


i_.onsumer rim .\ame 


"to) 


Consumer Middle Name 




I..011SU1 m r 1 .JIM IS allie 




Consumer Address, 1 tic 1 


h(o.) 


Consumer Address, Line 2 




Consumer Address, Line 3 




Consumer Address, City 


SKOl'JE AbRODKOM 


Consumer Address, Slate Code 




Consumer Address, Slate Name 




Consumer Address, Country Code 




D U-J J.J.C I j! i. 1 "--! L4-J. t tlO , \_. LP 11 LI Y 1 i J J L- 


MACEDONIA, THF FORMER 
YUGOSLAV REPUBLIC Oh 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 

r,xlC]isiun 




consumer Home iJionc, i_ouniry L-oac 




Consumer Home Mhonc, Area Code 




Consumer Home Phone, Number 




Consumer Work Phone, Country Code 




Consumer Work Phone, Area Code 




Consumer Work Phone, Number 




Consumer Work. Phone, bxtension 





Consumer Fax, Country Code 




Consumer Fax, Area Code 


■ 


Consumer Fax, Number 




Consumer Cell Pliotte, Country Code 




Consumer Cell Pliotie, Area Code 




Consumer Cell. Pliotie, Number 

— — — 




Consumer Email 


b<6) 


Cons timer Age range 


30 - 39 


Consumer Military Status 




Consumer Military Station 




Consumer G unplaining Company/Org 




Consumer Military Service Branch 




Company Name 


Digit Computer Lngineering, © 2012 Seiko 
fcpson Corporation. 


Company Address, Line 1 


Rul. Parti /.anski OdreJi 


Company Address, Line 2 


62 Vie/. 11 me/an in 


Company Address Line 3 




Company Address, City 


Skopic 


Company Address, State Code 




Company Address, State Name 




Company Address, Country Code 




Company Address, Country Name 


1.1 II ^LI^MI ^ r |-|JL' L'AUI.IL'D 

MA L LUUJN 1 A. 1 Hb rU K ,V] hK 
YUGOSLAV REPUBLIC OK 


Company Address, ZJP Code 


1000 


Company Address, ZIP Code Fa tension 




Company Phone, Country Code 




Company Phone, Area Code 




Company Phone, Number 

r J " 


0038923093393 


Company Phone, Rjdension 




Company Hmail 




Company Website 


ltup:/Avww.digit.net.mk/ 


Company Rep Hirst Name 


An^el 


Company Rep Middle Name 




Company Rep Last Name 


Bardarski 


Company Rep Salutation 




Company Rep Comments 


CEO 


Complaint Info Initial Contact Method 




Complaint Info Initial Contact Dale 
Complain) Info Initial Response 





Method 




ConipLainl Info Initial Response Dale 




Complaint Info Amount Requested 
Method 




Complaint Info Amount Requested 
Value 




Complaint Info Amount E^id Method 




Complain) Info Amount E^id Value 




Complaint Jnfo Product Service Code 




Complaint Info Product Service 
Description 


Other (Note in Comments) 


Complaint Info Law Violation Code 


GP5 


Complaint Info Law Violation 
Description 


Other privacy violation 


Complaint Info Statute Code 


GP 


Complaint Jnfo Statute Description 


General Privacy 


Complaint Info Topic Code 




Complaint Info Topic Description 




Complaint Info Co mm en is 


Breach of privacy., I J S9000; Copyright © 
2012 Seiko Epson Corporation. All rights 
reserved. Other-Other Update 


ifiiiii rii niii) k.. k 1 1 ljisuull- ruu 




Complaint InfoCRA Dispute 
Responded 




Complaint Info CR A Dispute Resolved 





Record W of 135 


Reference Number 


>rjo 1 4zy,T 


rented Uate 




Complaint Source 


DDD f~- 1 fj^tnn 


(jriginator KCiercncc rMumrier 


1 1 "V-.J If LUUf*~r "iSU<_» 

i 1 1 tHJuyso /.oyy 




T_i' ■ h n U 

hjtgjisn 


t-Oinaci I ypc 


t~ complaint 


Data Source 


Organization 


DNC? 


N 


Filtered By 


BBBCOCA-USFR 


bntered Date 


02/24/2012 


Updated By 


Updated Dale 




Agency Contact 


External Agency 


Complain! Dale 


02/24/2012 


Transaction Date 




Member of armed forces or 
dependant? 




Consumer First Name 


b(6) 


Consumer Middle \ a trie 




Consumer Last Name 


b(6) 


Consumer Address, f.itic 1 


b(6) 


Consumer Address, Line 1 




Consumer Address Line \ 

rji ,i i_t i i i i_ i i ■i_iui-k..r.i 1 ■ .ill'- , 




Consumer Address, City 


WASHINGTON 


Consumer Address, Slate Code 


DC 


Consumer Address, Slate Name 


District of Colutnhia 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNfTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens inn 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kep Middle Name 




Company Kep Last Name 


Lang 


Company Kep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 
Complaint Info CKA Dispute 


Product issues. — Additional Comments; Ml 1 
want is for them to send me a replacement 
machine and for them to not waste my time on 
the phone anymore. 1 want the Rpson Perfection 
4990 photo mac Mini; shipped over night to my 
office, I donapost want to pay shipping and 
handling. They have wasted enough of my time 
and money making me wait on the phone/ 



Flag 




Complaint Info CRA Dispute 




Responded 




Complaint Info CRA Dispute 




Resolved 





Record 99 of 135 


Reference Number 




Created Uate 


tvni i nri 1 7 
yjuZ \ttSi\L 


Complaint Source 


1-4 tin I..A t^oilon 


(Jnginalor Keicrcnce Numrjei 


1 1 "V-.J If LL)U^T> 


I .any u age 


T ■ ■ h - v 1 ■ fi H 

hjigjisn 


Contact 1 ype 


Complaint 


uaia suurce 


urgaiu/atiuii 


1 J.ML- : 


v 


Kiiterea By 


ri r» in a t 'ci?r> 


fcntereu Utiie 




Updated By 




Updated Dale 




Agency Contact 


External Agency 


Complain! Dale 


02/21/2012 


Transaction Date 




Member of armed forces or 
uepeiiuain ! . 




consumer 1'irst .\nnie 


0(0) 


i__onsumer iviiulllc .miiiic 




Consumer Lust Name 


b(oj 


Consumer Address, f-itic I 


b(ol 


t_.onsumcr /vctdress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


GALION 


Consumer Address, Slate Code 


OH 


Consumer Address, Slate Name 


Ohio 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


UNITRD STATUS 


Consumer Address, ZIP Code 


b(S) 


Consumer Address, ZIP Code 
Fx tension 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phone, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Rep Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Coiuact 
Method 




Complaint Info Initial Coiuact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnfo Statute Code 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


1 think the Work Force 520 is a cheap All-in One 
machine. — Additional Comments: Offer 
customers their money back' 


Complaint Jnfo CKA Dispute 
Hag 




Complaint Jnfo CJiA Dispute 
Responded 




Complaint Jnfo CRA Dispute 
Resolved 





Record 100 of 135 


Reference Number 


1 7 -I'M 


Created Uate 




Complaint Source 


1-4 tin LA L-Otlon 


(jngmaior KClcrence Numriei 




I .iinguagc 


T ■ ■ h , -— 1 B ri Lb. 

rjigjisn 


Contact 1 ype 


Complaint 


Uitia suurce 


urgaiu/atiuil 


1 J.ML- - 


v 


h-iiterea By 


ri n n. c\f~ a t * c irr> 
n ti n L. L>C A - L o h K 


fcntereu Utiie 




UpdaiCtI riy 




Updated Dale 




Agency Co ntae i 


External Agency 


Complaini Dale 


02/22/2012 


Trans act ion Dale 




Member of armed forces or 
ucpciiuain ! . 




consumer i 1 ■ rs l .\nrne 


D(t)J 


consumer IVLlullLc AHlriE 




Consumer Lust Name 


b(6) 


Consumer Address, f-itic 1 




t_.onsumcr /vadress, I -itic ^ 




Consumer Address, Line 3 




Consumer Address, City 


GKbbNSBOKO 


Consumer Address, Slate Code 


NC 


Consumer Address, Slate Name 


North Carolina 


Consumer Address, Country 
Code 


USA 


Consumer Address, Country 
Name 


L'MTFD STATES 


Consumer Address, ZIP Code 


b(6) 


Consumer Address, ZIP Code 
Fx tens ion 




Consumer Home Phone, Country 
Code 




Consumer Home Phone, Area 
Code 




Consumer Home Phtme, Number 
Consumer Work Phone, Country 





COaC 




Consumer Work Phone, Area 
Code 


b(6) 


Con sumer Work Phone, Number 


o(6) 


Consumer Work Phone, 
Fx tens ion 




Consumer kax, Country Code 




Consumer Kan, Area Code 




Consumer Fas, Number 




Consumer Cell Photie, Country 
Code 




Consumer Cell Photie, Area Code 




Consumer Cell Photie, Number 




Consumer Email 


b(6) 


Consumer Age range 




Consumer Military Status 




Consumer Military Station 




Consumer Complaining 
Company/Org 




Consumer Military Service 
Branch 




Company Name 


Epson America, Inc. 


Company Address, Line 1 


3S40 Kilroy Airport Way. MS 6-40 


Company Address, Line 2 




Company Address, Line 2 




Company Address- City 


LONG BEACH 


Company Address, State Code 


CA 


Company Address, State Name 


California 


Company Address, Country Code 


LSA 


Company Address, Country 
Name 


UNITED STATES 


Company Address, ZIP Code 


9oNwn 


Company Address, ZJP Code 
Ex tens ion 




Company Phone. Country Code 




Company Phone, Area Code 


800 


Company Phone. Number 


S737766 


Company Phone. Extension 




Company Email 


tammy nolati@ea.cpson.eom 


Company Website 


Imp : //www, epsoti, coi lVcgi-bi n/Sto ne/i tide * .j sp 



Company Rep First Name 


John 


Company Kcp Middle Name 




Company Rep Last Name 


Lang 


Company Rep Salman on 




Company Rep Comments 




Complaint Info Initial Contact 
Method 




Complaint Info Initial Contact 
Date 




Complaint Info Initial Response 
Method 




Complaint Info Initial Response 
Date 




Complaint Info Amount 
Requested Method 




Complaint Info Amount 
Requested Value 




Complaint Info Amount Paid 
Method 




Complaint Info Amount Paid 
Value 




Complaint Info Product Service 
Code 


3700 


Complaint Jnfo Product Service 
Description 


Office Supplies and Services 


Complaint Jnfo Law Violation 
Code 




Complaint Jnfo Law Violation 
Description 




Complaint Jnto Statute Coot 




Complaint Jnfo Statute 
Description 




Complaint Jnfo Topic Code 




Complaint Info Topic 
Description 




Complaint Jnfo Comments 


Unfair business practice -- Additional 
Comments: 1 . Discontinue this abhorrent 


practice. 1. Send me new cartridges at no cost. J 
can return the old cartridges on request.' 


Complaint Jnfo CRA Dispute 

il"7| , . , 




Complaint Jnfo CRA Dispute 
Responded 




Complaint Jnfo CRA Dispute 





Resolved 



As a Consumer Sentinel Network member, you must properly proteet any information printed, downloaded, 
or otherwise removed from the Network as staled in OMR Memo M-06-16. Please delete or destroy this 
information within 90 days unless its use is still required roe law enforcement purposes. When destroying 
the information you should bum. pulverize, or shred the in formal ion saved in paper formal and destroy or 
erase information thai has been saved electronic a My so that it cannot practicably be read or reconstructed. 
Proper erasure {if electronic information must include the overwriting or "wiping" of the information from 
the electronic media on which it is stored, 

Provided by the Federal Trade Commission 



